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Abstract

This paper introduces the arguments about the production of meanings in journalism. The concepts of Objectivity and Neutrality vs. Strong Objectivity in the practice of journalism are explained through the constructivist approach to reflect on how the representation of truth is manifested in the media. The cultural regulations of identities and meanings, together with social location within the power relations in the given society are two most important elements of this paper’s argument of how media should be evaluated on being biased.
The focus of the study is media and conflict – more specifically, representations of Fatah-Hamas internal Palestinian conflict in summer 2007, by Palestinian journalists of Aljazeera. The research shows how the media production of knowledge is not a straightforward process, but is determined by the power relations that are grounded in the discourse of the subject. Knowledge is not abstract but debatable and determined by power/knowledge relationship, rather than absolute truth in representations. The ability of maximizing objectivity in journalism by presenting different perspectives and counter arguments, with a priority of the marginalized perspectives, is the methodology taken in this paper that stems out of the framework of Standpoint Epistemology. The truth as a concept is claimed to be the goal of the media, but whether the practice of journalism can provide of reliable knowledge about the conflict is what the paper tries to uncover.

Relevance to Development Studies

The importance of media in exacerbating conflict as well as in building peace, and addressing the issues of social justice has been recognized within development thinking and practice. The role of radio in Rwandan genocide has prompted interventions in democratization of media, such as those in DRC. I hope that this work can contribute to understanding of the complex political, social and professional dynamics within which media in Palestine operate, and can assist reflections on marginalization, social justice and development.
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Chapter 1 
Introduction

Unlike any other creature on this planet, humans can learn and understand, without having experienced. They can think themselves into other people's minds, imagine themselves into other people's places. Of course, this is a power... One might use such an ability to manipulate, or control, just as much as to understand or sympathise. And many prefer not to exercise their imaginations at all. They choose to remain comfortably within the bounds of their own experience, never troubling to wonder how it would feel to have been born other than they are. They can refuse to hear screams or to peer inside cages; they can close their minds and hearts to any suffering that does not touch them personally; they can refuse to know. I might be tempted to envy people who can live that way, except that I do not think they have any fewer nightmares than I do. Choosing to live in narrow spaces can lead to a form of mental agoraphobia, and that brings its own terrors. I think the willfully unimaginative see more monsters. They are often more afraid. (Rowling, 2008)

This research provides an analysis of the way Aljazeera represented the Palestinian internal political and military conflict between Hamas and Fatah, in Summer 2007. The conflict, which is not the only internal conflict in the Palestinian history, has received media visibility internationally, as well as nationally, amidst accusation of media favouring one side or the other. My main interest is to examine the positioning of local reporters from Aljazeera using theoretical perspectives of standpoint epistemology and strong objectivity. Thus, I do not ask only do the media representations of the conflict favour one party against the other, but also how much reporters’ narratives of what they do (gathered in interviews) match their journalist  practice (evident in their reports for the Aljazeera news) and in what way these both relate to the Aljazeera’s Code of Ethics. 

Positioning myself as a researcher, and a Palestinian from the West Bank, I do not claim that I am fully objective throughout the paper. What I can claim is that I am aware of my bias. What would seem more relevant to me is that my objective of this research is to enhance the understanding of the people in my region of the importance of the media. As Aljazeera and many other news agencies do prove every day that they can compete with western media in covering the region events and presenting political analysis, as well as, an arena for people to present their discourses in, it is my objective to emphasize the role and the difficulties these media go through to prove their ability of staying pioneers. 

My choice of Aljazeera is not because I think it is the most watched and primary source for news for most of viewers in the Middle East. Rather, choosing an Arab broadcaster’s reporting on Palestinian political conflict between Hamas and Fatah provides an acute case for understanding standpoint epistemology in the journalist practice in the conflict. As the reporters of Aljazeera are local Palestinians, it is easy to assume that they would have a pro-Palestinian perspective when it comes to the Palestinian-Israeli conflict. However, when it comes to a Palestinian internal conflict, journalists would be hard pressed to avoid taking position regarding the conflicting parties. 

It is also necessary for me to clarify that this research is not about feminist standpoint theory, its three decades history and transformation through different paradigms, or its critics. Rather, I am engaging with it in order to stress its relevance for journalism and the politics of representation in the media.

1.1 Contextual Background: 
Israel’s Occupation of Palestine and the Hamas-Fatah Conflict
This paper is not intended to analyze the political situation of Palestine. However, and since the material is related to the Palestinian internal political conflict, this section will provide a brief summary of the political situation up to the conflict between Hamas and Fatah in June 2007. The goal of this section is to give the reader basic understanding of the political background to the conflict.

In May 15, 1948 the Zionist institutions in Palestine led an operation where half of the native population was uprooted, 531 villages destroyed, and eleven cities evacuated from citizens. (Pappe, 2006: xiii) That day was called the Nakba (Arabic word for catastrophe) by the Palestinians, when Israel as a Jewish state was established. The Jewish state was formed according to the UN partition resolution 181, which gave 43% to 45.5% of the historical Palestinian land to the Arabs and the rest to Israel (Söderblom, 2003: 3). The Jews were a minority in Palestine, and the majority of Arab Palestinians are still struggling to get their stolen land to this day, parts of which were further  lost after the 1967 war. More lands are being taken away by Israeli occupation policies to this day. The 61 years that followed witnessed several wars between the Palestinians and the Arab countries against Israel. The Palestinians who were expelled from their lands in these wars became refugees in the West Bank, Gaza Strip, Jordan, Lebanon, and Syria. Others immigrated to different parts of the world.

The Palestinian people, living in the West Bank, Gaza Strip, refugee camps, and the Diaspora became represented by the Palestine Liberation Organization (PLO), which was established by the Palestinian National Council in 1964. The PLO included various Palestinian political factions, with Fatah, led by Yasser Arafat, as the largest of them. The main goal of the PLO was the liberation of Palestine. It was criticized for its military actions, and only got recognized by the United States as a partner for peace with Israel in 1987. The same year the Palestinian uprising (Intifada) erupted, where all individuals and institutions of the Palestinian society expressed their rejection and resistance to the Israeli occupation of their land (Sayigh, 1989 and Hamid, 1975).  In 1988, just after the beginning of the Intifada, Hamas movement was established by Sheikh Ahmad Yassin, of the Muslim Brotherhood based in Egypt. (Abu-Amr, 1993)

In September, 1993 the PLO signed the Oslo Accord, with Israel to declare peace in return for land that the Palestinians can build their state on. The Palestinian Authority (PA) was established a year later, headed by the first Palestinian President Yasser Arafat, elected in 1996. Hamas, among other Palestinian political factions, refused to participate in the government of the PA that Fatah controlled. Oslo Accord was not fully implemented, among other reasons because of disagreements on key issues between the PLO and Israel. That led to the eruption of the second Intifada in September, 2000. (Sayigh, 2007)
In 2006, Hamas has changed its position on the Palestinian politics and participated in the elections. They won the majority of the Palestinian legislative council seats. But because Hamas is declared a terrorist organization by the EU, the USA and other western countries, the “US and European governments’ response to the election was to cut aid to the Palestinians – punishment for the government they had chosen.” (Brittain, 2008: 103) Fatah, which was leading the Palestinian Authority since its establishment was surprised with the results of the elections, and refused to let go of the power they had over the Palestinian territories. Israel and its western allies thought that the pressure they have put on the Palestinians by cutting the aid would lead to backlash on Hamas and force it out of the government. However, the occupation and the general impression that Fatah was corrupted, forced the Palestinian people to look for change that they believed Hamas would bring.

Two thirds of the Palestinian population were below the poverty line; stocks of medicines were run down to near zero: patients were dying because they were refused exit to hospitals which could treat them in the West Bank, Egypt or Israel. Around 1.2 million Gazans were reliant on UN food handouts, that is 85 per cent of the population. Unemployment was at least 50 per cent and, in the last six months of 2007, the private sector had collapsed: 80,000 employees had lost their jobs. (Brittain, 2008: 103/4)

Those facts and the desire of Fatah to establish control over territories led to internal Palestinian fighting between Hamas and Fatah which erupted in the summer of 2007 in Gaza Strip and the West Bank. The results of the fighting arrived to Hamas defeating Fatah in Gaza Strip and controlling over all the security offices, institutions, and organizations belonging to the Palestinian Authority in Gaza. Fatah remained in control over the West Bank. During the events hundreds of Palestinians were killed and wounded according to Aljazeera reports that were studied in this paper. 

The resulting power structures of the Palestinian society are complicated. Hamas is controlling Gaza Strip with a government that was dissolved by Mahmoud Abbas, the Palestinian President, in June 2007. The Palestinian President leading the PLO is also the leader of Fatah movement which controls the PA institutions in the West Bank. Fatah and the PA are supported by the international community, while Hamas is considered a terrorist group. Furthermore, Israel is refusing to deal with Hamas as a partner for peace, claiming partnership with Fatah
. 

The Palestinian people have been struggling for six decades for their freedom and their homeland. The Israeli occupation has not only stolen the Palestinian lands, but is making life impossible for Palestinians each day. Lands are still being confiscated; refugees are still living in camps; political prisoners are still held in the Israeli prisons; a wall has been built to isolate the West Bank; borders, water and sky are controlled by Israel; settlements are still being built in the West Bank; checkpoints are everywhere on the roads; houses are still being demolished; and violent invasions are still killing Palestinian children, youth, men, women, and elderly every day.
The internal conflict between Hamas and Fatah has grossly exacerbated the already bad situation. It has also posed specific difficulties to the local journalists in reporting the fighting that erupted in June 2007. Their personal involvements and positioning within Palestinian society could not be disregarded as impacting the way they do their work, and abide by the principles of journalism set forth by Aljazeera. 

Following this context, the main question of this study is: how much reporters’ narratives of what they do (gathered in interviews) match their journalist practice (evident in their reports for Aljazeera news) and in what way these both relate to the Aljazeera’s Code of Ethics. 

I try to answer this question by analyzing relationships between these three elements: first, by looking at the Code of Ethics of Aljazeera, and analyzing the principles of journalism set in the Code; then by analyzing (5 out of 16) TV reports by the three Palestinian journalists, and analyzing perspectives from which these reports are made, using framing and focalization as analytical tools; finally, by analyzing narratives of the three journalists who have produced the 5 TV reports, and analyzing how they position themselves both within Palestinian society and within their profession. 

My main objective is to examine to what extent the idea about strong objectivity lives in the journalist practice of Aljazeera and its Palestinian staff.

This paper will start by outlining the theoretical perspectives which help me situate the reporting on Fatah-Hamas conflict within the politics of representation and the media practice. Then using feminist conceptualization of stand point epistemology and strong objectivity I look at strong objectivity in journalist practice. After that I present Aljazeera news channel, following with the analysis of the media material and the interview narratives. At the end I draw general conclusion.  

Chapter 2 
Media and the Politics of Representation

This chapter introduces the theoretical backbones of this paper. In discussing representation of truth in media, I build on Foucault’s philosophy through Hall’s reading of it, reflect on feminist standpoint epistemology, and end with discussing strong objectivity in journalism. I present meanings of and debates about main concepts that will be used in the study: Truth, Neutrality, Subjectivity, Objectivity and Strong Objectivity. 

Hall introduced the use of language in representation. He argued that language is the mean that we use to reflect on objects, existing in our reality, to explain what they mean to us. “[L]anguage is the privileged medium in which we “make sense” of things, in which meaning is produced and exchanged. Meanings can only be shared through our common access to language.” (Hall, 1997: 1) The way that the language is used by us and perceived by others is determined by culture. “It is by our use of things, and what we say, think and feel about them – how we represent them – that we give them a meaning.” (ibid: 3) Hall argues that culture can change the way an object is identified or given meaning to according to the way it is being interpreted through the human tools of reflection like emotions, attachments, ideas and concepts. These tools are affected and shaped by the cultural regulations and cultural identities. (see Thompson, K. 1997, Du Gay, P. 1997, Woodward, K. 1997 and Hall, S. 1996)

Once we have a meaning in our minds we then need to communicate it with others. So we use language as “one of the ‘media’ through which thoughts, ideas and feelings are represented in a culture. Representation through language is therefore central to the processes by which meaning is produced.”(Hall, 1997: 1) While we represent a meaning of an object with the use of language, that does not conclude the process of producing meanings. As each individual has a different perspective, through the use of language, a debate would start on the meaning of an object. Nonetheless, the representation of meanings through language should not be judged of being accurate or not, but of creating a discourse that meanings are exchanged through. (Hall, 1997)
This brings us to the discursive practice that finalises, not that it can ever be finalised, the process of producing meanings. Hall follows Foucault’s theorizing of discourse. The idea that objects do not exist outside the discourse or the dialogue, introduces the discursive practice which says that the actual material existence of an object is not determined by the discourse. However, the meaning constructed for this object is created only through discourse in which the meaning has evolved and been reshaped several times to reach to its current stage. But it does not stop at the current constructed meaning or definition. Foucault, according to Hall, believes that the meanings of things keep changing with time according to the discourse itself, and as long as there is a dialogue a meaning cannot stop evolving. (Hall, 1997)
I apply this thinking not to objects but to events – in this case, to violent conflict between Hamas and Fatah. If the events do not have a fixed meaning, how can truth about them then be determined? To answer that we need to understand the factors that make us construct truth and reality in our own thinking. Each individual is constrained by his/her social and cultural belonging, as explained by Thompson, into making distinction between false and truth. He supports Corrigan and Sayer’s argument that “moral regulation attempts to normalize historically and socially specific forms of behavior as universal. Where moral regulation is successful, people accept certain forms of identity, practice and association as ‘natural’ or ‘inevitable’ and reject other forms as ‘deviant’ or ‘impossible’.” (Thompson, 1997: 16) In other words, what is acceptable in a society and agreed on by the majority or, as will be explained next, by those who hold power, is considered ‘true’.

2.1 Knowledge/Power/Truth
Following Foucault, Marx and Gramsci, Hall argues that the main factor that shapes our thinking and acceptance of the truth is the relationship between power and knowledge; that the effectiveness of this relationship is what determines the ‘truth’. Mills interprets Foucault’s ‘regime of truth’ in a similar way: “[E]ach society has its own ‘regime of truth’, that is, the type of statements which can be made by authorised people and accepted by the society as a whole, and which are then distinguished from false statements by a range of different practices.” (Mills, 2003: 74) Whether this power is constructed through Marxism class reductionism or Gramsci’s hegemony, Foucault’s ‘regime of truth’ explains that if everyone believes one sort of knowledge to be true, that would actually give it the power of becoming ‘true’ and its effects would be real. The effectiveness of power is what determines the effectiveness of knowledge, and the ‘truth’. Applying this to the discursive practice, inside the discourse, power is what determines the path of the discourse itself and its outcomes.  In the context of this study, the question would not be how ‘true’ are Aljazeera reports about specific events during the Hamas-Fatah conflict, or the conflict as a whole, but from within which power positions are the events represented?

Sara Mills explains Foucault’s approach to the production of knowledge and the Knowledge/power relationship. “[I]n Foucault’s vision, it is power/knowledge which produces facts and the individual scholars are simply the vehicles or the sites where this knowledge is produced.”(Mills, 2003: 70) She argues that Foucault explained that the knowledge inevitably is intrinsic for power. Power, as well, ‘cannot be exercised without knowledge’. Most, if not all, studies are conducted by the more powerful about the less powerful is one main argument about the production of knowledge by Foucault. “Statistically it is still fair to say that academic study within the human sciences has focused on those who are marginalised.”(Mills, 2003: 69) The other approaches for knowledge are ignored when producing knowledge by those who have the power. However, Mills explains that the production of knowledge by the marginalised, or less powerful, can counter the previous argument. (Mills, 2003) Thus, my interest is not only in individual journalists as producers of knowledge about the conflict, but in their location within power/knowledge regimes that produce meanings of the conflict.

“According to Foucault, there are three types of power: institutional power, exercised through rules and regulations; economic power, as in the class system; and subjective power, in which the individual struggles against discourses organized around the self.” (Thompson, 1997: 17) Subjective power is then self owned. It is an argument that when one is producing the knowledge about oneself, one would not escape the power/knowledge relationship. As well, power is exercised over the self during the process, and it becomes an object in discourse. “[I]n the very process of what seems like constituting oneself as a subject, as an individual, producing knowledge about oneself makes one an object of discourse, an object of power/knowledge.” (Mills, 2003: 73) So it can be argued that even when the marginalized produce knowledge about themselves, they do not escape power/knowledge regimes. Nevertheless, I will ask whether institutional power of Aljazeera creates space for the marginalized to produce meanings about Hamas-Fatah conflict, or the space for knowledge production is given to the powerful.

2.2 Objectivity

This brings us to another argument that has been debated extensively on the representation of truth: issue of objectivity. Longino defines objectivity as “a characteristic ascribed variously to beliefs, individuals, theories, observations, and methods of inquiry. It is generally thought to involve the willingness to let our beliefs be determined by “the facts” or by some impartial and nonarbitrary criteria rather than by our wishes as to how things ought to be.” (Longino 1990: 62) 

I want to clarify here the scientific objectivity and its importance for science improvements. In positivist approach to science, it is assumed that objectivity can be perfectly implemented, mainly because scientists examine objects as they are in nature and describe their relationship with other objects according to and abided by the scientific method of observing the nature. “The reliance upon and use of [nonarbitrary and nonsubjective] criteria [for developing, accepting, and rejecting the hypotheses and theories that make up the view] as well as the criteria themselves are what is called scientific method.” (Longino 1990: 62/3) Working through scientific method that examines the nature, it is argued that all objects in nature are described without human involvement, by following the scientific method. However, when these ‘objects’ are part of social world and humanity, objectivity fails to be as perfect as within science. (Longino, 1990) 
The media and journalistic practice are part of social world. Thus, to discuss objectivity in journalism, we need other theoretical tools. Durham (1998) claims that objectivity has failed to be realized by journalist practice and that it has been contested and criticised in the 90s. Shudson (1990) explains that objectivity was once a synonym for neutrality, an ideal to overcome subjectivity:  “Objectivity might be a professional ideal, but it is one that seemed to disintegrate as soon as it was formulated. It became an ideal in journalism, after all, precisely when the impossibility of overcoming the subjectivities of presenting the news was widely accepted. Criticism of the “myth” of objectivity has been a contrapuntal accompaniment to the enunciation of objectivity as an ideal from the beginning.” (in Durham 1998: 118) However, not everyone is giving in to the criticism of objectivity. Ryan (2001) defends journalistic objectivity connecting it to the scientific objectivity. He argues that criticism of objectivity is flawed, because objective journalists do not claim that their reported stories are representing realities in every aspect of it, but that they provide as much as possible an accurate understanding of the reality. 

It is important to draw a clear line of how objectivity is defined before dismissing its applicability. The term objectivity presents one’s attempts to present reality without distortions of personal bias. For not trying to be objective would lead to a risk of manipulating people’s opinions. As much as it would be preferable for one to be objective when researching or reporting a story, we have to pay attention to what would be missing if objectivity would be perfectly implemented. In this paper, objectivity is not dismissed. On the contrary, I will argue that Aljazeera reporters try to be, or believe they are, as objective as possible. The lines would be drawn between reporting with no interpretation, with value analysis from different perspectives and with obvious biases towards one specific view of the events.

Objective journalism has often been set as a goal for good journalism. “[O]bjective journalists try to be objective because that is the right thing to do.” (Ryan 2001: 10) However, others argue that objectivity may have been used by the media for other purposes: “Objectivity is a successful tactic used by the news media for maximizing their audience” (Ognianova and Endersby in Durham 1998: 119). To further clarify the relevance of the concept of objectivity for journalism, I now turn to feminist theory of Standpoint Epistemology and its derivate ‘strong objectivity’.

2.3 Standpoint Epistemology

Feminist Standpoint Epistemology is crucial for assessing journalistic practice of Aljazeera reporters in the occupied Palestinian territories. Therefore, I ground the methodology of my research by explaining which approach to the Standpoint Epistemology I am adopting, and how I make the connection between feminist theorizing and the practice of Journalism. In the discussion major concepts would be identified, with some reflection on criticism of the value of feminist standpoint epistemology. This section will provide the basis of what objectivity means, what is the politics of representation of reality, and how can the multi-perspectival approach of Standpoint Epistemology be useful in journalism.

Feminist epistemologies are alternative approaches to producing knowledge. “Standpoint theory emerged in the 1970s and 1980s as a feminist critical theory about relations between the production of knowledge and practices of power.” (Harding 2004: 1) As discussed in the first section producing knowledge is connected in many ways with power relationships. As power and knowledge are intrinsic to each other, Standpoint epistemology claims to provide a methodology that minimizes the effect of dominant power over the produced knowledge, or even, reflects the knowledge produced by the oppressed or marginalized groups in opposition to the dominant or mainstream knowledge.

Knowledge for oppressed women was the objective for grounding the Standpoint methodology. Harding (2004) points how women faced androcentric society that oppressed them and stifled their voices. The frameworks for producing the mainstream, male-dominating knowledge did not reflect the real situation and needs of women. Feminist movements had to produce a methodology that speaks of the women with their voices - had to speak of the oppressed ones. This methodology, Harding asserts, had to be controversial and critical. It had to understand the other knowledge frameworks that claimed neutrality but did not speak with real voices. The Standpoint theory had to produce knowledge without oppressing anyone. The challenge was big. (Harding, 2004)

“The starting point of standpoint theory – and its claim that is most often misread – is that in societies stratified by race, ethnicity, class, gender, sexuality, or some other such politics shaping the very structure of a society, the activities of those at the top both organize and set limits on what persons who perform such activities can understand about themselves and the world around them.” (Harding 2005: 221) This brings us back to the point of Foucault, as interpreted by Sara Mills, that one can produce knowledge about itself, not escaping the power/knowledge relationship. However the dominant understanding of the self is what most probably the final definition of that self knowledge would be. Applying that to societies, Mills explains that “each society has its own ‘regime of truth’, that is, the type of statements which can be made by authorised people and accepted by the society as a whole, and which are then distinguished from false statements by a range of different practices.” (Mills 2003: 74) Rebelling feminist theorists wanted the voice of the oppressed, in this case women. However, standpoint theory is not presenting a single counter-argument to the dominant one, but multiple perspectives. “Throughout the theory’s development, feminist standpoint theorists’ quest for truth and politics has been shaped by two central understandings: that knowledge is situated and perspectival and that there are multiple standpoints from which knowledge is produced.” (Heckman 2004: 226)

Having multiple perspectives on one event is the key concern of this study. The idea that each group has its own angle for interpreting and understanding a certain reality, due to different reasons connected to the culture and values of that group leaves humanity with a dilemma questioning whose story is true in defining reality. As discussed above, how objectivity works in social sciences, we would be left with different methodologies to produce knowledge about reality. However, what distinguishes standpoint theory is its non-dismissal of different perspectives that claim representing reality. What standpoint theory calls for is to consider the perspectives of the marginalized groups (the Others) before establishing meanings or ending arguments. “Because different groups are oppressed in different ways, each has the possibility (not the certainty) of developing distinctive insights about systems of social relations in general in which their oppression is a feature.” (Harding 2004: 9) It is essential though to notice that not all oppressed groups are able to produce or have a different perspective about a certain reality.

Harding emphasizes that the Standpoint Epistemology suggests that the starting point of any research should be from the marginalized experiences as an essential point for maximizing objectivity. However, how can a view be objective if it prioritizes one point of view (of the marginalized groups) over the others? Heckman, in her critic to Harding’s reading of Standpoint theory, questions the bases behind the assumption that starting a research from the perspective of the marginalized would result in a more objective or “less false stories”. (Heckman, 2004: 232) As basic as this question could appear, it seems to miss the main issue that the standpoint theory is grounded on. Power relationships and its effects on the production of knowledge and defining meanings is why standpoint theory has been established. Standpoint theory assumes that the mainstream production of knowledge is always biased towards the dominnat groups of a society. Asmuch as standpoint can and has been used for the search of truth and representing reality, it cannot be taken out of its context that it provides a counter methodology of representing reality to the androcentric society in regard to feminism, and against dominant groups in general.

Harding explicates that the marginalized had not been taken as a source of knowledge when doing researches about them, and states that this is the lack of objectivity. However, she claims that standpoint theory signifies what the marginalized can provide to a research: questions and answers about problems that they experience closely. Otherwise, people who make policies and who are far from these problems, use their own social situations to limit the “most critical questions” for such research. Harding argues that Standpoint theory is far from being objective, neutral, or a good method. The theory itself is dismissing the goodness of being objective, because Harding exclaims, the truth produced by such objectivity would be the knowledge that most pleases the dominant groups. Standpoint epistemology is not objective, because it speaks of peoples experiences. (Harding, 2004)

Let us go back to Hall and his definition of meanings. “We should perhaps learn to think of meaning less in terms of ‘accuracy’ and ‘truth’ and more in terms of effective exchange.” (Hall, 1997: 11) Should we do this, we learn how to collectively produce meanings in our societies. It is through the discourse that we create meanings. “Discourses are ways of referring to or constructing knowledge about a particular topic of practice: a cluster (or formation) of ideas, images and practices, which provide ways of talking about, forms of knowledge and conduct associated with, a particular topic, social activity or institutional site in society.” (ibid: 6) For that we use language as “the privileged medium in which we “make sense” of things, in which meaning is produced and exchanged. Meanings can only be shared through our common access to language.” (ibid: 1) And cultures plays central role in producing discourse.  “[C]ulture depends on its participants interpreting meaningfully what is happening around them, and ‘making sense’ of the world, in broadly similar ways.” (ibid: 2) We represent what we think and mean to reach out to others in our society in the quest of finding mutual understanding of the surroundings. “Representation functions less like the model of a one-way transmitter and more like the model of a dialogue… what sustains this ‘dialogue’ is the presence of shared cultural codes, which cannot guarantee that meanings will remain stable forever – though attempting to fix meaning is exactly why power intervenes in discourse.” (ibid: 10) Finally the process of producing knowledge or meanings according to Hall is controlled by power that takes its effect in the discourse. “[T]he discursive approach is … concerned with the effects and consequences of representation – its ‘politics’. It examines not only how language and representation produce meaning, but how the knowledge which a particular discourse produces connects with power, regulates conduct, makes up or constructs identities and subjectivities, and defines the way certain things are represented, thought about, practiced and studied.” (ibid: 6) Media, as a way of representation, is producing knowledge about events. As embedded in power, it fixes the meanings and defines reality. Thus, media is just another way of searching for reality that is affected by power relations. Standpoint theory – which argues for the perspective of the marginalized – could be a used as a methodology to counter the knowledge produced by the powerful, by introducing multiple perspectives of reality. 

2.4 Bias of Marginalized Perspectives? Criticism of Standpoint theory
Constructed as a feminist theory, standpoint epistemology is not limited to women issues. “[F]eminist issues could not be pigeon-holed and ignored as only women’s issues, but instead had to be seen as valuably informing theoretical, methodological, and political thought in general.” (Harding 2004: 2) Because women have been, and still are in many extents, subordinate group, they act as an example for many other marginalized groups. Hence, standpoint theory should be used and developed to speak of the marginalized in general. Therefore, standpoint theory speaks by the voice of those whom we do not hear usually. In journalism then, standpoint theory calls for starting any report or research by giving the perspective of the marginalized groups.

An important criticism of standpoint theory was that it is an epistemology that counters a dominant group with ethnocentric claims. However, feminist standpoint theory is not ethnocentric. As Harding explained it, ethnocentrism claims that one’s culture or society is the best or even the superior over other cultures and societies; this implies that the knowledge produced by that ethnicity is dominant over others. Standpoint theory, however, claims that for producing certain knowledge it is important to start with the marginalized people, or the ones closer to the research problem, to be able to work with questions that are critical to them. This step, according to standpoint theory, maximizes the objectivity in the process of producing knowledge. It does not make the knowledge that is grounded within the marginalized lives as being superior, but rather, that it provides better grounds for understanding reality and for producing knowledge in a more objective way. (Harding, 2005)

Harding made five points in answering criticism. First, standpoint theorists do not imply that their own lives are the ground for producing knowledge, but the lives of the marginalized. Second, many thinkers like Hegel, Marx, Lukacs and others have made it clear that to understand their own lives they need to look at it from the perspective of those who have relationship with their lives, but are not the center of it. Third, as feminist standpoint theory is accused of glorifying women over men. But what it is trying to do is to dismantle the thinking that one gender should be superior over the other, and not give women the power over men. Fourth, as there are many different kinds of feminism, what standpoint theory calls for is to start the knowledge production not from one group of marginalized women, but from many different groups, so that this plurality can create a better understanding and grounding of a research. Finally, standpoint theory claims that the marginalized lives would not seem at all ethnocentric when comparing them to the lives of the dominant groups. Those who are dominating in the social structure are the ones who are producing the knowledge according to their point of view, ignoring other views, which make them ethnocentric. (Harding, 2005) In my research it will be important to see what the dominant social and political structures and groups are, and how are they present in the reports, in comparison to the marginalized. 

Another important criticism of standpoint theory is relativism. “[I]f in fact all knowledge claims are necessarily socially located, including those of modern sciences, and thus permeated by local values and interests, then it should seem a poor strategy to continue to insist that one particular set of such claims – those credentialed by modern science – are not.” (Harding 2004: 11/12) The condition that Harding presented sums up the need for an approach that creates an understanding for different kinds of knowledge. We should accept that the values, standards, and beliefs are changeable and different in each society, and even in many cases between different groups in one society. However, being different does not necessarily mean that they are less true or less valuable. Not understanding the knowledge produced by different groups or cultures and societies is to be expected, simply because the values that the knowledge was constructed upon are different. Instead of imposing values and knowledge of dominant groups over marginalized, to produce knowledge and to be able to understand that knowledge, one should be able to adopt other people’s point of view in the process of understanding their knowledge. Once we are able to give up our own values and think of other’s values, the process of understanding would become easier. By this way we should be able to understand each other and be able to absorb all different kinds of knowledge. (Harding 2004: 11) For this research, it will be relevant to understand how the differences of values and believes between Hamas and Fatah are represented in media. 

Knowledge of the world differs from one society to the other, from one group within the society to the other. “The cultural values of a society, thus, impose an initial ordering of the multiplicity of possible meanings that confront social actors.” (Heckman, 2004: 236) However, it is not as extreme as it sounds, otherwise, it would seem that each society or group on the planet Earth is living a totally isolated life from the others. The values that we hold seem as well to save societies from total isolation, because values are also shared among societies.  Furthermore, as Heckman argues, “We engage in specific analysis because we are committed to certain values. These values dictate that certain analyses are trivial and others are important; all are not equal. It is our values, then, that save us from the ‘absolute relativism’ that the defenders of modernism so feared.” (2004: 238) The main point that I am trying to argue is that knowledge is not abstract. We would miss much if we discard knowledge just because it does not go along with knowledge that is based on our own cultural values. Whether we are a marginalized group with different values than the dominant group’s values, or we are the dominant group, we should be able to put ourselves in the place of the others’ and think through the values of the others to be able to understand and make sense of the others’ world-view. That is the ability that Rowling (2008) talked about in the opening quotation of this paper. To do this requires specific methodologies.

2.5 Strong Objectivity as a Revolutionary Methodology
Standpoint Epistemology recognizes that the knowledge we have today has excluded almost all the knowledge produced by the marginalized groups; that the knowledge we have about those others is distorted and that it is as far as it can be from reality, because it takes no consideration to the position of those others. Therefore, standpoint theory claims that “starting off research from women’s lives will generate less partial and distorted accounts not only of women’s lives but also of men’s lives and of the whole social order.” (Harding 2005: 222) It calls for giving research a different aspect of objectivity by positioning ourselves as researches or seekers of truth as the marginalized people, accepting their values, giving reliability to their knowledge, and making it essential for their position to be the starting point. Only such knowledge is accepted as a starting point of feminist research critical of the dominant perspectives and concepts validated by the power. At the same time, “marginalized lives provide the scientific problems and the research agendas – not the solutions – for standpoint theories.” (ibid: 226)
Standpoint theory is a methodology of research that looks into different perspectives about a certain problem. Those perspectives are intended to be adopted at an early stage of the research as a ground for understanding different perspectives on the research problem. For feminists standpoint theorists “men’s thought, too [along with women’s], will begin first from women’s lives in all the ways that feminist theory, with its rich and contradictory tendencies, has helped us all – women as well as men – to understand how to do. It will start there in order to gain the maximally objective theoretical frameworks within which men can begin to describe and explain their own and women’s lives in less partial and distorted ways.” (ibid: 228) After all, “communities and not primarily individuals produce knowledge. For one thing, what I believe that I thought through all by myself (in my mind), which I know, only gets transformed from my personal belief to knowledge when it is socially legitimated.” (ibid: 227) In the research, thus, all different types of knowledge produced by communities are enhanced when they are put in front of the researcher to grasp a bigger picture about the society. Sandra Harding explains that this process can help everyone in the society to learn more about all communities within that society. “[T]he challenge of learning to think from the perspective of more than one life when those lives are in conflict with each other is familiar to anthropologists, historians, conflict negotiators, domestic workers, wives, mothers – indeed, to most of us in many everyday contexts.” (ibid: 227) 

Standpoint theory should be considered not as a feminist theory, but more as an epistemology that guide us for better representation of reality. “[F]eminist standpoint theory represents the beginning of a paradigm shift in the concept of knowledge, a shift that is transforming not only feminist theory but also epistemology itself.” (Heckman, 2004: 226) If we accept all the arguments mentioned above, then we conclude that objectivity might not be the best methodology to represent reality and seek the truth. Rather, objectivity misses the main problems in the production of knowledge: that is power relations. And therefore, “standpoint theory tries to address this problem – [challenging cultural beliefs by scientific research] – by producing stronger standards for ‘good method,’ ones that can guide more competent efforts to maximize objectivity.” (Harding 2005: 220) Thus, objectivity can no longer be an abstract concept that we seek to achieve. “The problem with the conventional conception of objectivity is not that it is too rigorous or too ‘objectifying’, as some have argued, but that it is not rigorous or objectifying enough; it is too weak to accomplish even the goals for which it has been designed, let alone the more difficult projects called for by feminisms and other new social movements.” (Harding 2005: 219) 

Frameworks that seek objectivity in the traditional sense start from the position of the powerful, and leave out other values of perspectives. The question is which perspectives get closer to the findings by these frameworks? Certainly power relations have a dramatic effect even in ‘objective’ researches. Why? Because the findings of any ‘objective’ research will present the most common knowledge out there, but does not necessarily take into considerations all other factors that are of less commonality, and in many times, being marginalized through these power relations. “The more value-neutral a conceptual framework appears, the more likely it is to advance the hegemonous interests of dominant groups, and the less likely it is to be able to detect important actualities of social relations.” (Harding 2004: 6) Therefore, objectivity has to be redefined in a way that permits frameworks to consider the different social relations. “Standpoint epistemology uses the socially situated nature of various knowledge claims as the basis for maximizing objectivity. This involves a reformulation of the term “objectivity,” taking it away from any notion of eradicating bias toward a method of acknowledging and incorporating bias into the structure of the scientific method.” (Durham 1998: 127) This involves a search for an alternative to the classical notion of objectivity. This alternative was called Strong Objectivity: “[S]trong objectivity requires that scientists and their communities be integrated into democracy-advancing projects for scientific and epistemological reasons as well as moral and political ones.” (ibid: 230)

Strong objectivity can make any research, and intervention into reality, richer with different perspectives of knowledge. Journalism too, can enhance its mission of representing reality if it seeks strong objectivity rather than enhancing the mainstream knowledge and its dominant claims. However, it is claimed by positivists that “objective journalists gather facts and opinions that conflict, verify information carefully, seek to determine why accounts conflict and which most accurately reflect reality, and evaluate and fully identify sources.” (Ryan 2001: 5) If we read a manual of how to do an objective scientific research we would find the same steps. The problem about these steps is that journalist are part and parcel of social power relations that determine the process of gathering the facts, verifying the information, selecting and determining causalities of problems, and evaluating and reaching to results. Journalists have biases. 

Objective journalism claims that the journalists should be able to isolate themselves from their biases and the opinions they might construct about the problem researched. “Objective journalists refuse to serve or to support any political, social, economic, or cultural interests, even those that appear to some observers as laudatory.” (Ryan 2001: 4) However, it is mostly impossible to be able to isolate ourselves from the social power relations that have already constructed our biases. It is ingrained in our thinking and would affect how we observe reality around us. The cultural values that we hold determine the frames that we see through, making certain values more plausible to us or easily understood by us. But that is not escapable and we should not try to hide it. Instead “understanding ourselves and the world around us requires understanding what others think of us and our beliefs and actions, not just what we think of ourselves and them.” (Harding 2005: 231)

The journalists not taking a position in the story they are reporting on, would be called objective journalist, in the classical meaning of the term. However, if the audience is not certain of the political interests of the journalists, or of power relationships that affect them, it would be difficult to judge whether they are being objective, or they just claim to be. But if their reporting does not represent any perspective that is different from those holding power, then it is not showing the whole picture. Then ‘objectivity’ is not the most important point.

If all reporting began from the perspective of those whose lives are impacted by events and by the reporting of events, the unrecognized weight of the socially dominant “insider” positions would be counterbalanced. In other words, a critical examination of the journalist and the journalistic institution from the perspective of the most marginalized “object” of investigation would be at the core of every news story. If this starting point is acknowledged and foregrounded, the resulting knowledge becomes less partial and relativistic than the kind of knowledge that is presented by the journalist/insider as value free. (Durham 1998: 132)

Standpoint theory suggests that when starting the story from the perspective of the marginalized, then the journalist would be challenging the social relations of power that constructs definitions of reality of those marginalized. If the journalists uncover the social relations that affect them, if they defined the positions of the marginalized subjects in their story, showing who has the power and who is being objectified and defined according to the interest of that power, and if they reflected on the social relations that affects the reader or the viewer along with the cultural values shared, that would produce a different understanding of reality, and not only one from the dominant perspectives of those who hold the power. Doing that provides a practical maximization of objectivity when reporting – it provides strong objectivity. (Durham 1998)
Chapter 3 
Aljazeera Satellite Channel (JSC)

3.1 Background

Aljazeera Satellite Channel celebrated on November 1st 2009 its thirteenth anniversary. . On this date, as well, they marked six years for launching Aljazeera Sports channel and three years for Aljazeera English (AJE) and Aljazeera Documentary
. The news network, including Aljazeera Live channel and two news websites in Arabic and English, has grounded itself as a valid and vital source of news both in the Arab world and internationally. Based in Doha, Qatar, Aljazeera “began broadcasting six hours a day, then increased this to twelve. Since January 1, 1999, Aljazeera has been broadcasting 24 hours a day. It has built up an impressive operation: 497 employees, 11 offices abroad and 38 foreign correspondents. Each office abroad has at least two correspondents; some on permanent contract, others as freelancers.” (Bahry, 2001: 90)

Financially, Aljazeera news agency is still mostly dependent on government subsidies. Since the station was the idea of the Emir of Qatar Hamad Bin Khalifa Al Thani, he was a major contributor. However, Aljazeera planed to be able to finance itself within few years of its establishment, as it was founded as an independent news agency. The financial independence never came to be realized due to a failure in attracting advertisements on the satellite channel. Major rich Arab countries like Saudi Arabia and Kuwait, which finance advertisements in many Arabic TV channels, have discouraged their people to advertise on Aljazeera. “In Saudi Arabia, which constitutes 60 percent of the Persian Gulf region’s advertising market, advertising on [Aljazeera] has been unofficially banned because of the station’s tendency to jab at Saudi officialdom. Kuwait and Bahrain have imposed similar bans.” (Seib, 2005: 604)

Aljazeera, thus, is considered to be controversial and liberal compared to other news agencies in the Arab world. The reformation of laws regarding free media in Qatar has helped Aljazeera not to fear sanctions and reduced fears of closure by the government. “This took final shape on March 30, 1998, with the abolition of the Ministry of Information, which had been responsible for media censorship ... [However] there are still certain “red lines” for the Qatari press, and they rarely go beyond them. One is criticizing the ruling Al Thani family.” (Bahry, 2001:89) Nevertheless, Aljazeera did not jeopardize its integrity and journalistic practice by avoiding criticism to the Qatari government.
For example, when a coup to depose the emir was foiled in February 1996 and the plotters put on trial, proceedings were televised live on [Aljazeera]—a first in the Arab world. [Aljazeera’s] viewers had a front-row seat when the defense counsel claimed that the defendants had been subjected to torture, and when a spokesman from Amnesty International who had been invited to attend the trial attacked the Qatari criminal justice system. Talk shows on [Aljazeera] have discussed whether it was right or wrong for Qatar to host an American air base. At the height of the [Palestinian second] intifada and in the runup to the war in Iraq, when America’s allies were being hounded in the Arab world, politicians, guests, and callers frequently attacked Qatar on [Aljazeera]. (Miles, 2006: 23)
In the Arab world where the media, prior to Aljazeera, were mostly endorsed by the governments, TV channels that had news bulletins were sort of the government official media in which governments  spoke  of the rulers of the countries. In describing Aljazeera, Jivara Al-budairi, who is a field reporter for Aljazeera in the West Bank, said: “It is far from the official rhythm in media that we were used to. The president talked, the president went to the toilet, the king came, and the king went. We were always looking for a channel that would give news, not details about officials but about events and what is behind those events.” (Appendix III) The Arab viewers did not take the official TV channels as a credible source of information. “Public  considered this information as little more than an extension of the views of their  governments, echoing official speeches and reporting on the activities of leaders. Many Arabs turned to the Western media for objective analysis.” (Bahry, 2001: 90) With the entry of Aljazeera into the Arab world media, Arab viewers found in the station what they can relate to. “Many Arabs feel a sense of pride in having a genuinely Arab news channel.” (ibid: 90) 

It did not take long to establish faithful viewers who became eager to turn to Aljazeera to know what is happening in the world. “In addition to its large viewership, visits to its website increased from one million a day before September 11 to seven million daily soon thereafter.” (Seib, 2005: 603) Therefore, the Arabs could finally turn to an Arabic channel which they could rely on as a valid source of information that can be compared to the Western media. “The growing popularity of Al-Jazeera is just one example of Arabs turning away from Western news and relying instead on media that they can call their own.” (ibid: 604/5) In addition, Aljazeera became a credible news provider for other international agencies. “[Aljazeera] has sharing agreements with CNN, ABC, NBC, FOX, BBC, Japan’s NHK, and Germany’s ZDF, all of which regularly use [Aljazeera’s] footage and reports.” (Miles, 2006: 22)

The road of success was not free from accusations towards Aljazeera’s journalistic practice being biased.  However, Aljazeera has made its name and credibility while reporting on critical issues that concerned the people in the Middle East since the beginning of the twenty first century, such as the war on Iraq and the Palestinian second Intifada. “Among the Arab media, satellite news channels – with their pan-Arab approach – were preferred over the more parochial national television stations during the Iraq war.” (Seib, 2005: 605) It forced all sides to give it a respectful position due to being highly viewable and to their professionalism. “[I]t was the only TV station in the world allowed to broadcast live the bombardment of Baghdad by the United States and the United Kingdom during the so-called ‘Desert Fox’ operation in December 1998.” (Bahry, 2001: 91) Furthermore, in the war on Iraq in 2003 “the Pentagon offered [Aljazeera] four embedded reporter slots, [and] Donald Rumsfeld, Colin Powell, and Condaleeza Rice were among the US officials who granted exclusive interviews to the station. At US Central Command in Doha, Qatar, [Aljazeera] was assigned a front row seat for press briefings, and its reporter was regularly called on by the briefing officer.” (Seib, 2005: 603)

Aljazeera has made use of this opportunity by a full coverage and a deep analysis of the war on Iraq and its consequences. What they presented, however, did not please those who granted it the opportunity for reporting the war. Aljazeera chose to air footage of US casualties which was against the US policy. “[US] Deputy Defense Secretary Paul Wolfowitz accused [Aljazeera] of ‘slanting the news’ in favor of Saddam Hussein and claimed that the channel’s ‘very biased reporting’ was ‘inciting violence against our troops’ in Iraq.” (ibid: 603) The station was then highly criticized and harassments were reported against its staff. . “[Aljazeera] complained to the US State Department that the channel’s offices and staff in Iraq had been subjected to intimidation by US forces.” (ibid: 603) The US officials were not the only side which made its job more difficult in reporting:  “In September 2003, the interim Iraqi government banned [Aljazeera] (and another Arab news channel, [Alarabiya]) from government facilities and news conferences. The Iraqi Governing Council said that the stations had incited violence against the Council and had fanned animosities between Shiite and Sunni Moslems.” (ibid: 603)

Aljazeera has made a powerful presence internationally just after the September 11 attacks on the USA in 2001. Its access to the Taliban and Osama Bin Laden has provided them with a scoop by airing recorded videos by the Al-Qaida group and granting them interviews with its leader.  In addition, “[Al-Qaida] is not the only terrorist group that reaches out to [Aljazeera]. Besides the infamous bin Laden tapes—at least six of which the network has still never aired—[Aljazeera] has also received tapes from insurgent groups in Iraq, renegade Afghan warlords, and the London suicide bombers.” (Miles 2006: 20) These groups – declared terrorist groups by Washington and the international bodies – raised many questions about Aljazeera, which led to accusations of Aljazeera itself being terrorist or in favor of terrorism. “It [is] this willingness to present terrorists as legitimate political commentators that has prompted outspoken critics such as U.S. Defense Secretary Donald Rumsfeld to refer to [Aljazeera’s] coverage of the U.S.-led wars in Afghanistan and Iraq as “inaccurate and inexcusable.” (ibid: 20) No proof has yet been presented that Aljazeera has direct connections with these groups or that they support them in any way. The path Aljazeera chose by presenting different perspectives in their news was not source of relief for several sides, yet it was certain that the news network was determined of being controversial and multi perspectival.

As Aljazeera continued to gain more attention, many accused it of being biased towards the Arabs and Muslims. Nonetheless, as “many Westerners think [Aljazeera] has a pro-Arab bias, many Arabs believe exactly the opposite.” (ibid: 21) Aljazeera offices have been closed in many Arab countries for several times. During my research field for this paper, Aljazeera office in the West Bank was shut down by the PA in July 2009. The PA led by President Abbas was furious when Aljazeera aired an accusation against Abbas of being a part of a conspiracy that killed the late Palestinian President Yasser Arafat. The ban on the office lasted for a week. Similar banning happened in Jordan which “closed the offices of [Aljazeera] in Amman from November 1998 to February 1999 after a guest on a debate program criticized the regime and stated his views of what the Jordanian people thought of their government.” (Bahry 2001: 94) As already mentioned, Kuwait is not one of the fans of Aljazeera. “In June 1999 a case arose that shocked the Persian Gulf countries. In a telephone call to a talk show, a viewer (presumably an Iraqi) criticized the emir of Kuwait, Jabir al-Ahmad Al Sabah. The Kuwaiti government took his words as a personal insult to the ruler and ordered the closure of the [Aljazeera] offices. The Kuwaiti minister of information visited Qatar to express his government’s outrage.” (ibid: 94)  Many similar occurrences against Aljazeera took place in different Arab countries, such as Egypt, Tunisia and Bahrain.

On a popular level Aljazeera received similar rejection. In a simple group search that I executed on Facebook, a large database for online social networking where any user can create a profile or a group regarding any cause, I have came across more than 50 groups that were asking for the banning of Aljazeera or calling it to stop insulting their ‘Arab’ countries.

One of the most central topics in Aljazeera news bulletins, in addition to many talk shows and programs, was the Palestinian-Israeli conflict. The position of Aljazeera being an Arab station was clearly pro Palestinian. Nonetheless, Aljazeera was careful to be as objective as possible in their reporting as they did not want their image on the international arena to seem biased. Choosing to be multi perspectival, Aljazeera does not neglect the Israeli perspective of the conflict and always conducts interviews with Israeli officials. “The network was the first Arab channel to allow Israelis to present their case in their own words, in Hebrew, English, or Arabic. This move was a major departure from past practices and truly shocked the Arab public ... The network covers Israeli affairs extensively and is widely watched in Israel. In fact, [Aljazeera] gives more airtime to Israeli issues than any other channel outside Israel itself.” (Miles 2006: 21) In return, not all Arabs welcomed this approach and called for boycotting Israel in the media. Some countries used this as an excuse to instigate against Aljazeera. “Bahrain banned [Aljazeera] from reporting from inside the country because of a perceived Zionist bias in 2002, [and Aljazeera’s] bureaus in Arab countries have often been closed down, accused of besmirching the Palestinians or disseminating other kinds of imperialistic anti-Arab propaganda.” (ibid: 21)

The Palestinian public, however, has embraced Aljazeera as its own local news agency. They saw in Aljazeera a medium they can use to spread their messages to the world. “Starting with the first Intifada (1987-1993), a large percentage of Palestinians has become aware of the important role that media can play for their cause, an awareness confirmed by videos such as that showing Israeli soldiers breaking the arms of Palestinian youths.” (El Obeidi, 2003) The channel gained high percentage of viewers in the occupied Palestinian territories. In “Gaza strip and the West Bank, close to 40 percent of the Palestinians view [Aljazeera].” (Bahry, 2001: 93/4) Aljazeera Bureau in Palestine has three offices distributed between Jerusalem, The West bank and Gaza strip. The staff of the bureau are local Palestinians who have been living within the context of the conflict all of their lives. This supports the strategy of Aljazeera of representing the stories starting from the perspectives of the other, or of the marginalized groups, as discussed in the Chapter two.

[The] second Intifada erupted when many crews were already active on the ground and Arab satellite channels were being watched in many homes ... these crews were formed of locals, as familiar with the history of the conflict as they were with people's feelings and culture. Similarly, they had viewers who knew the history of the struggle, spoke the same language, and shared their feelings and beliefs. For the first time, Palestinians felt that they were no longer subjects of an outside narrator. They felt that their story was being told and narrated by themselves. (El Obeidi, 2003)
Thus, Aljazeera has a strong base of viewers in the Arab world and internationally. It is highly controversial, as many countries, in the Arab world and internationally, have been annoyed by its practice of journalism. Yet Aljazeera choose its policy of reporting and stuck to it, even though it brought to the network more harassment and rejection than embracement and encouragement. Aljazeera is still considered one of the most reliable news agency and its loyal viewers keep watching it and rely on its website as their source of information. Therefore, in the next section, this paper will look into the code of ethics Aljazeera is committed to, and will examine what approach should this code imply on its practice of journalism.

3.2 Setting the Parameters of Journalist Practice
Aljazeera’s documents regulating its practice consist of three parts: Aljazeera Vision and Mission, the Code of Ethics, and the Directory of Professional Conduct
. The rules act as the parameters that Aljazeera staff has to abide by, and they are legal documents that the work of Aljazeera and its staff are judged and evaluated by. Therefore, reviewing these regulations should give a better understanding of what Aljazeera aspires to, and provide this study with a tool of analysis to use for evaluating the reports on Hamas-Fatah conflict. However, as not all items in these regulations are within the scope of this research, only selected parts will be presented and reviewed.  The whole list, however, is translated and added as an appendix to the paper
.

JSC Vision and Mission

In the mission of the channel, Aljazeera defines itself of being service providing information oriented for a global use, yet without losing its identity of being of Arabic affiliation. This affiliation does not stop at the use of the Arabic language (regardless of launching AJE and an English news website). It goes further to mean that the channel is mainly interested in the Arab world and is dedicated to provide its service through Arabic perspectives. This does not necessarily mean that Aljazeera is one sided towards the Arabs. It explicitly states its pluralistic nature that seeks the truth. Thus, Aljazeera presented its motto, included in its mission statement, as the opinion and the other opinion. This motto fronts Aljazeera with a difficult mission to keep up with. It requires Aljazeera to always find all different perspectives about a story and to present them all to the global viewers. It also engages Aljazeera in a mission of defining who are the others and present their opinion. It is certainly this specific motto that Aljazeera choose for itself that this paper revolves around. It is the ability to adopt different perspectives with high loyalty towards each opinion to be presented as it truly is. Finally, Aljazeera works within institutional framework that it seeks to utilize for providing its service with professionalism.

Collins and Porras state that organizational vision “provides guidance about what core to preserve and what future to stimulate progress toward.” (Collins & Porras, 1996: 66) Aljazeera in this contexts has defined its vision according to how it sees its role and what it aspires to be in the future. Collins and Porras continued that “a well-conceived vision consists of two major components: core ideology and envisioned future… Core ideology… defines what we stand for and why we exist… The envisioned future is what we aspire to become, to achieve, to create – something that will require significant change and progress to attain.” (ibid: 66) The core ideology for Aljazeera is its willingness to raising public awareness by providing information about issues that concerns the public. Its envisioned future consists of two factors. It first wants to be a bridge that connects the peoples and cultures of the globe. Secondly, it wants this bridge to spread the following values: right to knowledge, tolerance, democracy, respect for freedoms and human rights. This means that Aljazeera aspires to achieve these values.

One important element to reflect on in that vision is the recognition of Aljazeera’s role to bringing different cultures together. Cultural differences affect how we perceive the world. Following demand of standpoint epistemology to recognizing the cultures of the others when reporting on their stories, Aljazeera’s core documents make it clear that it is aware of that dilemma, and it strives to recognize different cultures when representing reality. Nonetheless, with the mission and vision statements, which should define the nature of Aljazeera’s work, the parameters have been set high by aspiring to professionally provide a service of combining different cultures in the world through presenting the different perspectives of issues of public concerns, and still keep Arab affiliations. Thus, Aljazeera is committed to giving voices to the Arabs, and the others, and let the world hear it. These aspirations provide an understanding and adoption (whether consciously or not), of the standpoint theory in journalist practice. In the next chapter I will try to find out if Aljazeera has actually applied this strategy to its practice in the case of internal Palestinian conflict.

Code of Ethics

The Code of Ethics that a media institution follows represents the mentality and the approach it chooses to work through. Going back to discussion on relativism, we realize that the values in journalism are what distinguish the approaches of ‘objective’ journalism from strong objectivity in journalist practice. ‘Value free’ reporting provides that ‘objective’ journalism misses to represent the story from the marginalized perspectives, even if the story is accurate. While defining the values as constructed through the perspective of powerful groups, standpoint epistemology calls for the strong objectivity. 

The set of values that Aljazeera announced to follow are presented in ten points in its code of ethics. This list of values should support this study’s reading of Aljazeera practice of journalism. The list starts with a declaration to follow the most globally accepted values in journalism: honesty, fairness, balance, independence, credibility, and diversity. It is important to note that Aljazeera did not include objectivity as a value, but included diversity as a note to its commitment to present multiple perspectives and allowing the possibility for each perspective to be heard, regardless of the differences in cultural background. Yet what seems to be more interesting is the recognition of the effect of social relations of power on journalism. Aljazeera stated that it should not prioritize any commercial or political considerations over professional ones, but did not dismiss the fact that these might still effect their reporting. As it is impossible to present a point of view without the effects of power on it, Aljazeera is committed to present all views with a sense of professionalism, not allowing any to be prioritized. That will have a major effect on the case study where Aljazeera should be judged not by whether it presents different perspectives, but rather by whether perspectives of the marginalized groups are strongly present.

Aljazeera declares its mission to reach the truth and present it to the audience, and commits to validate any information it announces.  However, Aljazeera admits that taking care of the feelings of the audience is a value that should be respected. It dismisses, therefore, an objective journalism approach of presenting reality as value free, which takes no consideration to the public feelings and prioritize scientific research over other values of different cultures. This might seem as a trap that prevents Aljazeera from representing the truth due to rules socially constructed to protect human feelings or to keep them unaware of the full picture. However, Aljazeera added a point (Directory of Professional Conduct/fifth section/point one) that, when broadcasting images of such effect, which are essential to the report, it will announce prior to the broadcast of a potential harm to the feelings of the viewers.

The code of ethics continues to present guidelines that Aljazeera promises to keep. Winning a scoop, which Aljazeera had several times done as mentioned earlier, is stated as not a goal in itself for its journalists. Nonetheless, it presents itself as a fair competitor in media, with prioritizing its sense of collaborate work within the media community over achieving advances over its competitors. The code of ethics also praises highly the value of transparency when it comes to news sources, and urges the journalists of Aljazeera to abide by the international copy rights. It also admits that mistakes can occur within their practice of journalism, and therefore, it compels the staff to admit these mistakes to the audience, correct them, and make sure not to repeat them.

Finally, in the code of ethics there were three points of high relevance to this research. Point five and six present the concepts of diversity and objectivity. We notice that Aljazeera wants to be careful not to show any bias in its information service, but it realizes that being multi perspectival, it should recognize the diversity of races, cultures and beliefs that underpin the characteristics of the human societies. Therefore, to objectively present different perspectives of the human societies mean that they should show the values that these perspectives were constructed upon. This way Aljazeera has chosen strong objectivity as an approach for its practice. In point nine, to support the previous claim, Aljazeera sustains its right to present analysis and commentary on the stories they report, but to distinguish between those, and the news material which it shows. This is one of the claims of standpoint epistemology.  Glaberson indicated that “what is insidious and crippling about objectivity is when journalists say: ‘We just present you with facts. We [do not] make judgments. We [do not] have any values ourselves.’ That is dangerous and wrongheaded.” (in Durham 1998: 121) Another important claim of the standpoint epistemology is that the analysis of the events should come from the perspectives of the most marginalized. My analysis will focus on both of these elements.
Chapter 4 
Analysis of Aljazeera’s Practice of Journalism

4.1 Focalization and Framing of Aljazeera Reports

Through the period of 7 to 21 June, 2007 Aljazeera has produced and broadcasted 16 reports related to the violent conflict between Hamas and Fatah that started in Gaza Strip, and later spread into the West Bank. In the first period (7-15 June), the reports of Aljazeera concentrated on the violent acts. They showed the buildings that were burnt, the hospitals that witnessed armed fighting inside, the people who kept burying their close ones, and at the same time following the official political debate that was going on. However, after the 15th, when Hamas gained control of the Gaza Strip, the reports concentrated on the political arena and gave minimal attention to the public. In the month that followed, reports did not feature any story about human casualties of violence. Aljazeera has been producing features about casualties and human cost of violence frequently in its earlier reports, to provide the perspective of those who are marginalized and whose voice is less often heard. However, after June 15, no such story was reported, unless the reports were related directly to the Israeli occupation. That in itself reflects the representational strategy of the channel, which is affected by the power structures in Palestine, as explained in chapter two.
After reviewing and studying all sixteen reports during that period, I have selected five reports for extensive analysis
. Those reports, which happen to be all after the 15th of June, 2007, have been produced by the three reporters that I interviewed. The narratives of those reporters will be analyzed in relation to these five reports, and Aljazeera code of ethics. Hence, the following section provides an analysis that best brings forward the framing and focalization of the reports. Standpoint Epistemology focuses on the perspectives within the cultural context and the social relations of power that affect the representations of reality. Therefore, focalization is used to highlight the focus on the subjects and object that dominate the perspectives of the reports:  “The distribution of focalisation determines the distribution of power in the story: who sees, who speaks - and who is seen and spoken of? - and thus it determines the sides which the reader [or viewer] takes.”  (Meijer, 1993: 376) The use of focalization should help understand how journalists define the subjects in the story and clarify their positions, their relations with each other, and the objects that the story is being told about. 

The role of the reporter, or the channel itself, shall be further uncovered by the use of framing. Identifying the frames that are used in the reports provides us with better understanding of the social power relations affecting the reporter [or the channel], the report itself, and the viewer as well. “Framing essentially involves selection and salience. To frame is to select some aspects of a perceived reality and make them more salient in a communicating text, in such a way as to promote a particular problem definition, causal interpretation, moral evaluation, and/or treatment recommendation for the item described.” (Entman, 1993: 52)
In the reports selected, identifying the frames breaks the narrow vision of the story as being told, and liberates the mind to look outside these frames. That paves the way of understanding how these reports were perceived by the viewer, and uncovers the reporters’ social and cultural positioning and consequently helps understanding the ways the story was produced. “Frames present a central part of how individuals cognitively comprehend and file events, and as such, are an important determinant of how a news story is told, especially in times of conflicting accounts and factual uncertainty.”  (Papacharissi & Fatima Oliveira, 2008: 53)
4.2 Politics of Reporting

The five selected reports fall under the perspectival kind of reporting. Between a third and two thirds of the reports’ airtime is dedicated to either direct presentation or summaries by the reporters about perspectives within the political power structures, and views of the ordinary Palestinians. Interviews, press conferences, and speeches in meetings were reported with images and sounds to present the different perspectives. The other parts of the reports were stating facts, providing suggestions for a solution, or highlighting the main problem as seen by the reporters. Nonetheless, when counting the seconds and minutes of the reports we notice that the ordinary people had significantly marginal allocation compared to other perspectives. Those people, who are the marginalized affected by all what is happening around them, were not introduced in two reports at all, had around tenth percentage of time of the report in two reports, and about twentieth in one. Furthermore, those selected to represent the ordinary Palestinians were men on the streets of Gaza, and not victims of direct violence, or any other marginalized group. 

Aljazeera has produced reports at the first days of the conflict that have shown images of destruction, deaths, and public demonstrations against what was happening. However, these reports did not focus on those as the main subjects in the story, but more so as objects being the results of the conflict. The voices of the people who were victims were not heard but were claimed to be represented by the reporters. Youth and children construct more than half the population in Gaza (Palestinian Central Bureau of Statistics, 2008) yet Aljazeera could not manage to interview anybody but men over the age of forty to represent the Palestinian people in Gaza. What is more important than showing a bias in the reports, as have been established in chapter two by standpoint epistemology, is to be able to identify the social relations of power that affect both the subjects and the objects of the report. The five reports, selected for analysis, failed to represent the conflict from the marginalized points of view, or bring it forward.

Petley analyzed the US and British television coverage of the war on Iraq. He pointed that the British media was careful not to show dead USA  soldiers and even more so  in showing the casualties of the Iraqis. It was also noted that Aljazeera was the main rival in showing a different perspective of that war, by showing images of the dead soldiers. Whether  this was  because the Arab world is used to ‘gory images’ as reported by Petley, or whether the British media had concerns regarding the emotions of their viewers, Aljazeera’s change of representational strategy when reporting on internal conflict in the Arab world is evident. (Petley, 2003: 73/4/5) Aljazeera code of ethics, as reviewed above, stated  the importance of being aware of the viewers emotions. What draws attention to Aljazeera politics of representation is not the avoidance of ‘gory images’ in its reports, but the selection of when to show these images. It did not avoid showing the images at the first days of the conflict drawing attention to the violent acts. However, it did not pursue the violent effects as it would usually when it is reporting effects of violent acts by the Israeli occupation, or in the war on Iraq by the British and US forces.

The first report Aljazeera presented the story of the ‘war of control’ in which Hamas gained control over the security offices that were controlled by Fatah. The report draws images and constructs frames in which the viewer sees ‘liberation’ of Gaza Strip, but this was ‘liberation’ from a Palestinian political faction and not from the Israeli occupation. Perspectives of both political parties are represented, one more than the other, but none of the marginalized perspectives. In the second report the first story is about assigning an emergency government’s way of dealing with the conflict. Perspectives of both conflicted sides are given space. And then the second story talks about providing essential needs to the people as being a challenge facing those who are in power. Yet again, those people are being talked about as objects, but not giving voices of their own.  The third report which might seem different, as it gave space for ordinary people from the street to present their opinion about the sense of security in Gaza Strip, has provided most of the space  in the report to the political debate that was going on between the parties. The minimal space given to the people, where they were the subjects in the story, failed to present their personal views about the effects of the violent events.

Report four presents a different story with different elements. It used the internal political conflict in Palestine as a background to advantages that the Israeli occupation is taking of the situation. Fatah or the Palestinian presidency perspectives were avoided completely, while Hamas was shown as a strong subject in the story framed as the steady resistance committed to protect the people of Gaza. The people of Gaza were framed as victims of Israel. They were interviewed and asked about their perspective of a blockade announced by Israel on Gaza. And they represented their reality. However, where are those who are living in camps? And those who are under the poverty line? And those affected by Fatah-Hamas conflict? I should assume that the blockade will affect those marginalized people even more than others. And that combined effects of occupation and internal violence adds another dimension to the daily life of ordinary Palestinians.  What this report helps to uncover is the politics of representation chosen by Aljazeera. Once the enemy is the Israeli occupation, the frame of reporting has changed and more sympathy was given to the Palestinians in Gaza, both those who have the power and who do not. But the report was silent on the internal conflict.

The fifth report goes back to ignoring those on the ground and reports a political story that is concentrating on statements and responses by each of the parties of internal conflict. This report represents the position of Aljazeera towards the conflict itself, by the way that the presidential statement was qualified as an attack on Hamas, while the Hamas response was not qualified. The report concludes with an analysis of the situation and a demand for a solution to end the conflict.

The five reports used statements from authorized political sources to present reality based on the ‘regime of truth’. However, Aljazeera did not pursue the realities of the marginalized groups in these reports (and this perspective was barely present in other eleven reports not selected for detailed analysis). Furthermore, Aljazeera had specific frames in the reports that showed Hamas to be closer to the people, and located Fatah and the PA into a fortress, away from the people. However, what remains essential for this research are not the frames that distinguished Aljazeera representation of  the conflicted parties, but the frames that created space for both of them to produce meanings of the conflict, , and left the people out of the picture to be only recipients of what is decided for them in the high levels of political powers.

4.3 Local Reporters: Complexities of Social and Professional Positioning
Journalism is argued to be a universal profession with a shared ideology. “[W]hat typifies more or less universal similarities in journalism can be defined as a shared occupational ideology among news-workers which functions to self-legitimize their position in society.” (Deuze, 2005: 446) He argued that this ideology is constructed upon five values: public service, objectivity, autonomy, immediacy, and ethics. (ibid: 447) These values, challenged to be universal for journalists, are shared among the interviewed Aljazeera reporters. They all consider their job primarily as a service to the public, being of informational type. Their positions vary on objectivity, but as Deuze (2005) explained, neutrality and impartiality are new definitions taking place of the controversial concept of objectivity that is argued to be impossible to achieve. Therefore, they all try to seek professionalism. The three of them strongly argued that Aljazeera does not draw redlines for their journalists and they are granted autonomy. They all feel that time is the most important element in their profession, which urges them to keep their pace of quickness. And finally, they all argue that they tend to oblige to the professional ethics, which won them credibility by their audiences
.

None of the three journalists had an objection to list their names or any information they gave in this research. The level of enthusiasm that I felt in each one of the three journalists for their profession is high. They all argued that what they do is for higher goal of serving the public, speak of their voice, and deliver the truth. That as well is set as a principle in Aljazeera’s Code of Ethics. Whether their practice reflects their goals is another story. 

The offices of Aljazeera in Palestine have been forcefully separated as a result of the Israeli occupation. Only reporters with a Jerusalem ID or a special permit given by the Israeli occupation government can go to the main office in Jerusalem. Jivara Al-budiari, who called herself ‘the daughter of Jerusalem’, is one of those.  No one has access to the office in Gaza Strip outside of the Strip. Walid Al-dahdouh and Hiba Aqilah are reporters from within Gaza city, and they cannot go to the office in Ramallah. The separation between the West Bank, Gaza Strip and Jerusalem is one of the main political realities the Palestinians live every day. Palestinian journalists try to “deal with the occupation as [they] face it and uncover its true face,” Al-budairi explained. This is what they believe to be their role for their people. The complexity of the Palestinian political reality is integrated in the daily life of each Palestinian. Thus, the Palestinian journalists face challenges and pressure that affects them personally compared to other journalists. Al-dahdouh talked about his work in Gaza Strip: “The challenges increase according to the importance of the place you work in and the media you work for. And that would even increase more if your work would be related to the internal struggle here in Gaza Strip.” He affirmed that dealing with the Israeli occupation is much easier than dealing with the internal political conflict “because at the end of the day we are part of the Palestinian people ... emotionally you are almost depressed, tired, and exhausted because you report on issues that are harming the people and the cause that you belong to as a Palestinian and a human before being a journalist. That reflects on you personally and on your performance.” Aqilah expressed the down side she fears when reporting on the conflict: “When we were covering what was happening in Gaza regarding the internal fighting that developed into a bloody fighting between Hamas and Fatah... there were news that was biased towards one side against the other and that would put me in risk, and would jeopardize my credibility when dealing with both sides.”
Aqilah explained that as a woman in a closed society like Gaza, she was considered challenging the traditions of the society when she would stay out late at work, which would be sometimes in the streets. Added to that, the dangerous situation created by the Israeli occupation is another challenge. Wael Al-dahdouh said that “many colleagues of ours have been killed by the Israeli forces, many have been injured, and others captured and imprisoned.” But what bothers Jivara Al-budairi is “to cover the internal conflict. I would hate myself and not be able to write or talk. I feel that I go back to my nationalism. I will not let anyone affect it. We are under occupation while those two factions are fighting for fake chairs. Both of them are mistaken.” The war reporters face dangers and challenges more than others. As for the Palestinian reporters, they are constantly living in a war situation. What adds to their struggle is, first, they have to report on internal conflict between two Palestinian sides, and second, they belong to this society, which makes it harder to be neutral.

Al-dahdouh considers that the accusations Aljazeera receives, the harassments the reporters face, and the banning of the channel at many occasions, proves professionalism of Aljazeera, because it is not afraid to show the truth in a professional manner. He also considers that the policy of the channel help him get liberated from his beliefs and views, and work “with high levels of objectivity and professionalism.” Al-budairi shares that opinion and claim to seek objectivity, in the classical definition of the concept, in her work. However, she does not feel the same about neutrality: “I am against those who say that there should be neutrality in media ... When I feel the news and I report it I cannot be neutral.” But on objectivity she claimed that “there is no one that knows my political stands ... What you hide is yourself. I hide Jivara. What transmits on the screen is the feeling of the event and the person that you are telling his story.” Aqilah on the other side thinks that objectivity is debatable because “if you are a human you are affected. If you are active you should take a position. If you are telling a story you must have a point of view. So if you are being affected, taking a position, or having a point of view that would contradict with objectivity.” But she thinks that neutrality is what she should be seeking, “as much as we can, I and my fellow reporters try to be neutral in our reporting. Working in Gaza Strip, which has been witnessing for over two years political struggle that led to bloody results, I have to be neutral to prove my credibility to the viewer. That is my responsibility.” Therefore, Aqilah refuses the practice of objectivity in a classical way, but does not quite reaches to the definition of strong objectivity. However, she is the closest to that understanding of reality and the effects of the power relations in a society.

In the reports that were analyzed previously, Al-dahdouh is concerned to presenting more than one perspective. And even though he included ordinary Palestinians in one of his reports, he only gave importance in the interview to the political parties, institutions, and middlemen – in other words to those who have the power of determining the lives of the Palestinians. In the reports he only presented those Palestinians to give their opinions about a certain element regarding the conflict – security. The viewer could not see the real effects of the violent conflict on the ordinary Palestinian people living in Gaza Strip. He considered the journalists as the voice of truth in Gaza Strip, yet that voice was mostly an echo of what the authorities and the political movements were saying. As for Jivara Al-budairy, she made it clear that the local journalist/reporter is privileged with a better understanding of the socio-political situation in his/her area. In her two reports she always spoke of what she believes is the main concern of the people. Nevertheless, she did not give airspace to the people. The reports were mainly political debates between political parties, concluded by complains about not finding a solution for the people who are suffering. But she did not bring her understanding of the society to show the marginalized people and the suffering she talked about. Both Al-dahdouh and Al-budairi are passionate reporters who consider their work as a patriotic one. This only proves that in a complex society, like the Palestinian society, everyone is getting overwhelmed with the politics. As the life of the Palestinians has been defined for over 61 years with resistance and struggle for freedom, the political life is the daily life. The struggle with the Israeli occupation, that was made worse with the internal political struggle, makes the journalist have priorities when representing realities. “I wanted to tell the Palestinians, specifically Hamas and Fatah, from me as a Palestinian young woman: wake up… what your young people are doing is greater than anything else. I came back from Gaza with tears in my eyes for the first time. I had a feeling that it was the last time I would see Gaza,” Jivara passionately explained.

Aqilah stressed the fact that Aljazeera never obliged her to report through specific frames, but her report was presented in a very specific way. She, like the other two reporters, shifted the attention from the internal political conflict and its effect on the people to highlight what Israel is doing and its possible future effects on the Palestinians and Gaza Strip. As much as the viewers were interested to know how the Palestinians in Gaza Strip were affected by the fighting between the two conflicted movements, Aqilah preferred to present the undisputed enemy, Israel, and how it is taking advantage of the internal conflict, putting pressure on the Palestinians. She only proved what she said in the interview about not being objective, because the enemy for her is the Israeli occupation and not the Palestinian politicians. None of the reports concentrated on Palestinian victims of the internal conflict, and images of those victims were excluded. The power structures in the Palestinian society that is occupied by a foreign force and divided by internal forces, creates complexities in the Palestinian journalist mind, which Jivara’s words better explained: “The hardest for me is to see a Palestinian dying by a Palestinian bullet. It is a very abusive feeling and very hard news. I have no problem standing in front of an Israeli tank, which happened many times. The tank would fire at us but I never felt fear. However, if there is a fight in the street between Palestinians I would cry out of fear. Not fear from death, we have forgotten that as field reporters, but a fear I have as a human losing her country.”
Chapter 5 
Conclusion

Having ordinary people as sources of news in Aljazeera is considered an advantage, even by the reporters themselves. However, Aljazeera does not use this advantage to present a counter discourse to the dominant groups in the society, and settles for using politicians as sources to represent the events in frames constructed to favour the one power over the other in the political arena. It does not focus on reflecting the voices of the marginalized, most affected by the events around them. Yet, a strategy of double standards is obvious route the channel undertakes. When reporting a story where the subject is a global hegemonic power like the US in Iraq, or like the Israeli occupation in Palestine, Aljazeera does not hesitate to show us those whose lives were destroyed by these powers. The same should be expected when it comes to internal political conflict, and its effects on the people’s lives. This   strategy should be implemented in all reports to represent the Other. In the case of Palestinian internal conflict e, defining the Other as the Self is not only opposed to certain social powers but to all powers.

My analysis of Aljazeera reports amidst the complexity of the occupation and the conflicted politicization in the Palestinian society shows avoidance of the ordinary people’s concerns and the real effects on the ground. However, I cannot but question if Aljazeera reporters practice the approach of multi-perspectival journalism because they do not see beyond the occupation, or if they know exactly what they are doing. I question if they are using the advantage of being local Palestinians, who should best understand the context of the Palestinian society, to present insights into that society and what is hidden from the surface, or if they use their knowledge to direct the attention towards those of whom they are certain to be the enemy. In all of that, the marginalized people, who got consumed by the occupation that stole most of their lives and an internal conflict that shattered what is left of those lives, disappear.  Is the role of journalism to represent all voices of the society, with a priority to the most marginalized, as this research argued following the concept of strong objectivity? Or is journalism a tool we use in our struggle just like Jivara confessed: “I think that the media today is the war and the weapon”?
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Appendices

Appendix I

The following is a translation from Arabic language by the researcher.

JSC Vision and mission:

Aljazeera is an information service of Arabic affiliation and global orientation. Its motto is The Opinion and the Other Opinion, and it is a pluralistic platform that seeks the truth and abides by the principles of professionalism in institutional framework.

As Aljazeera seeks to raise public awareness of issues of public concern, it aspires to be a bridge between peoples and cultures that promotes the right for knowledge, values of tolerance, democracy, respect for freedoms and human rights.
Code of Ethics:

Being an information service with global orientation, Aljazeera undertakes the following code of ethics seeking to achieve the vision and mission it determined for itself:

1. Adherence to the journalistic values of honesty, courage, fairness, balance, independence, credibility, and diversity without giving priority to commercial or political considerations over professional ones.

2. To endeavor to reach to the truth and declare it in our reports, programs, and bulletins unequivocally and in a manner that leaves no doubt in its validity and accuracy.
3. Treat our audience with due respect and treat each cause and piece of news with the proper attention to present a clear realistic and accurate picture with consideration to the feelings of the victims of crime, war, persecution and disasters, and the feelings of their families and the spectators; and respect public privacy and public decorum.

4. To welcome the fair and honest media competition without allowing it to affect adversely the performance levels so as not to make the scoop a goal in itself.

5. To present the different perspectives and opinions without bias or partiality to any.

6. To objectively deal with the diversity that characterizes the human societies with all its races, cultures, and beliefs, and what underlies it of values of self privacies to provide honest and unbiased reflection of it.

7. To admit the mistake when it occurs, initiate correcting, and avoid repeating it.

8. Observe transparency in dealing with news sources and commit to internationally established practices concerning the rights of these sources.

9. Distinguish between news material, analysis and commentary to avoid falling into the trap of propaganda and speculation.

10. Stand by colleagues in the profession and offer them support when required, particularly in the light of what journalists face sometimes from attacks or harassments, and cooperate with Arabic and international journalism unions to defend freedom of the press and media.

Directory of Professional Conduct
First - List of Professional Conduct

This document is called "List of Professional Conduct" and it is a directory that contains the controls and guidelines that should be adhered to in the work being based on the journalism charter.

The list is a reference for guidance and to regulate by all matters relating to the work of journalism nature in the channel, both in news bulletins, programs, and all that relates to the channel, its sources, and its audience. 

The List Objectives:

A. Determine the merits and methodological standards for the professional conduct and performance.
B. Reinforce the freedom of the journalistic practice. 

C. Control the adherence to journalistic values.
D. Ensure the objectivity, credibility and independence of the channel.
E. Enhance the viewer’s confidence in the channel.
F. Determine working relationships to ensure the smooth progress of work in an atmosphere of professionalism and mutual respect.
Credibility and Objectivity

The success of the media work depends on several elements, which the most important within are the credibility and the objectivity that guarantees the delivery of the news material in a format that can be trusted for its validity. These two elements has been a hallmark of Aljazeera, and we should dedicate that by abiding to the following regulations and guidance:

1. Investigate the accuracy and validity of information received from various sources and make sure to avoid mistakes due to inattention and neglect.
2. Not to misrepresent the events, information and facts under any pretext.
3. Not to pass judgments on the matters and issues that we undertake, and to avoid descriptive analysis that is not based on data, facts and information that can be ascertained.
4. To avoid ambiguity and vocabulary, terms and phrases that may lead to questioning the credibility of the story, report, opinion or analysis (such as the use of the word recently to avoid confirming the date of an important event, .. and repeating words and phrases such as" knowledgeable insiders "and" critics and observers " which may seem an attempt to circumvent the facts by associating it to unknown sources for the channel and the receiver).
5. Shall not manipulate the content of images related to news and reports that would lead to distortion of facts, but can attempt to improve the image to look clearer.
6. Not to re-act the events and incidents or synthesize them as a violation of the journalistic integrity. In the case of re-acting for purposes of demonstration, the viewer must be informed that it is an attempt to simulate reality.
7. When dealing with the topics and the events by analysis and commentary, expertise with different perspectives should be used. It should be in mind that the adoption of a particular position or opinion will be considered the channel’s position.
8. Must respect the privacy and the uniqueness of the different cultures, customs and traditions of all peoples and not to give generalized descriptions (description of a gown being "national", or describing a young man with a tattoo and earrings being delinquent  ...).
9. To avoid stereotyping and the common provisions based on race, ethnicity, sex, religion, age, geographic location, disability or social status.
10. To maintain a distinction between news on the one hand, and analysis and comment on the other hand, to avoid suspicion of favouritism and bias. The Story is based on elements and sources of recognized standards, and the viewer can explore its credibility through other information tools. While the comment or analysis necessarily reflect controversial views and may be subject to acceptance or rejection, it should avoid elision, integration and mixing opinions or analyses with the elements of news without notice to do so.
11. There is no petrifaction on the opinions of journalists working in the channel, as an incident or a particular event may necessitate taking the opinion of a reporter or a special envoy in a particular site, to provide a personal reading and conclusions without suggesting that it is conclusive facts, or that it represent the view of the channel, and that is preferred to be done in the scene showing the reporter or the special envoy on the screen in the face of the camera, or when answering to the questions addressed to him/her by the broadcaster.
12. A journalist should not pass judgments on matters covered, and avoid descriptive analysis not based on data, facts and information that can be verified (for example, to talk about mass destruction in a country simply because the photographed scene has a few dilapidated buildings, ... or to say that a particular party in an armed confrontation had received "death blow").
13. To give the opportunity for the parties of the news story or issue, that is the subject of dialogue, to clarify their positions and respond to any charge against them, or to a say or action they see as alleged to them in a wrong or distorted way. And if, in introducing controversial subjects, could not include the opposing views in one episode of a program, it should be sought to give opportunity to those who were not able to express their views in later episodes. 
If a party refused to participate to illustrate its point of view or position on the issue after trying to contact it by the channel, the viewer should be informed so that the channel will not be accused of not being balanced.
14. When covering events of conflicting views and positions such as elections, logos and tactical campaigns designed to gain support must be dealt with carefully and objectively, so as not to put the interests of one party over another, and to ensure that the rival parties have been given equal opportunities to present their visions and programs (not including ads paid broadcasted by a particular party at its expense).
15. The reporter or the special envoy in the site of the event is not an evidence in all matters related to the event or its location or limbs, and the broadcasters should avoid communicating with the reporters and envoys as if they were aware of all the dimensions of the topics they cover, or in a way that might reflect as if they are concerned about the matter because this would put the reporters and the channel in embarrassment, and the reporter/envoy would then have to tackle affairs that he/she is not familiar with, and might make him/her provide personal opinions as facts for granted. Therefore, there should be an understanding between the broadcaster and the reporter/envoy about the axes of the interview before the broadcast.
16. Should not fall into the trap of unpaid editorial advertising in the context of the preparation and dissemination of media material (as saying that a particular tank is considered the best in the field, and that a particular property is the most effective, or pay tribute to a book issued by one of programs guests, etc.). 
Dealing with the sources:

1. The principle is to attribute every story/novel/opinion to a known and trusted source, and the exception is to abstain on attributing the news/story/opinion to the source for reasons of privacy of that source.
2. When the source declines to disclose its identity, its motives and justifications should be verified. If those are free from suspicion, its wishes must be respected, with noting what confirms the confidence in it.
3. Do not jeopardize your sources to risk, harassment, following or questioning, and provide them with confidentiality and protection if the disclosure will trouble them.
4. Formal and informal sources enjoy the same degree of importance, and based on this the broadcasted article does not gain its importance from the names of luminaries that are mentioned in it, and therefore news and reports of public interest should not be overlooked or neglected just because its parties or narrators are not celebrities.
5. Do not trust the sources that are not supported and not standard and which ask for financial return for the supply of information. 

Professional integrity:
1. In the preparation of the titles and the promotional materials or in using the images, the illustration graphics, the extractions and the sayings to note to a particular substance, the exaggeration or simplification that offends against the content of the broadcasted material should be avoided, and the promotional material must be free from prejudice and bias.
2. Avoid the use of special effects available in the editing systems and graphics, which gives the viewer unrealistic impression. But it could be resorted to for consolidating the actual image and sound (e.g. the use of a sound effect for an exchange of fire that actually happened but was weak at the recording).
3. The content of images related to news reports must not be manipulate, leading to distortion of the facts, except for the reasons of technical improvement to make it more pronounced.
4. Not to re-enact and synthesize the events and facts to violate the journalistic integrity, and in the case of using it for purposes of illustration the viewer must be informed that it is an attempt to simulate reality.
5. When using archival materials a disclaimer should be noted on screen or by the announcer stating that it is from earlier dates.
6. The journalist may not steal the efforts and the production of others and attribute it to himself/herself, and therefore not to violate intellectual property rights.
7.  A story should not be neglected or killed just because it may not be acceptable to a slice of viewers.
8. Subjects that may not be desirable for influential figures should be treated with courage and honesty, and if you felt that linking your name to an editorial material may bring you absolute troubles, you must inform the highest editorial authority requesting that another colleague be assigned the task of preparing this article.
9. In case of broadcasting a material that later prove false or that it contains inaccurate not credible statements, the following steps should be taken:
a. Make sure not to rebroadcast that material.
b. Recognition to the viewers about the occurrence of the error and apologizing for it should be done as soon as possible.
c. Re-broadcast the article after correcting the error (unless the error was so great that it loses the journalistic importance of the article).
10. If there was a party affected by the error, it is only fair to be given the opportunity to correct the error or deny it, while it should be guaranteed that the party will not from the requirements of fairness, it is wrong to give a chance for the correction or exile, while ensuring that he will not resort to quarrelling or any method that affects the reputation of the channel.
Dealing with segments of a special status:

1. Treat those who have been affected negatively by the current issue of coverage with prudence and tact, especially children and ordinary people from the general public (for example, ordinary people should not be asked to say their opinion on a thorny and multi-dimensional event which is not within the context of the polls, and should not twist any person's arm, whether a minor or an adult, to say what the journalist wants to hear).
2. To be careful not to hurt the feelings of victims of tragic events when interviewing them or taking their photos or broadcasting them (for example, those who have been subjected to humiliation and violation of honour in certain circumstances), and to avoid addressing the emotions by focusing on the emotional scenes and words that are not essential elements in news.
3. Being assigned to collect information and cover events does not give you a license to expose some people to harm or risk, even if some gave you information with good intention and by initiatives from them, you should alert them to the dangers of exposing their identities, in case you realize that this could lead them to troubles of any kind
4. To the general public greater rights to maintain their privacy, compared to officials or runners for positions of power, influence and fame, and therefore that privacy should not be infringed on unless there is a strong moral professional justification for that and in the condition of not causing embarrassments or harassments for those involved that may adversely affect the course of their lives.
For this, it must be confirmed that those who cast their views or statements to the channel realize that these will be broadcasted under their name. 

Drafting and treatment:

1. Serenity and not excitement is what wins your audience respect, and therefore exaggeration when describing events, presenting the news, or interviewing people with opinions and positions should be avoided, and that requires not be excited by the events, which would suggest to the viewer that there is sympathy or bias to one party or another - even through the so-called body language (gestures and facial expressions, etc.).
2. Avoid the adjectives and adverbs that generalize as these often make the credibility and impartiality of the story questionable (disgraceful conduct, savage, brutal ...).
3. The language of the channel is the modern standard Arabic that is free of any complexity and extremity, which is known by ‘the press language’, without resorting to vernacular vocabulary unless the context requires it (like using vernacular phrase to refer it to who said it).
4. Language is a communication tool and the journalist should be professional in using it to allow him/her to use the words and phrases to serve the news/report/subject, because not using the proper word or phrase affects the accuracy of the press material, in addition, mistakes and bad language adversely affect the reputation of the channel.
5. Avoid consumed rhetorical tricks and known stereotyping phrases, use simple correct phrases that have direct implications to deliver the required meaning, and avoid the vocabulary and sentences that may carry more than one meaning or can be taken as disregard or abuse to any belief, race, culture or individual.
Second - The General Behaviour

1. Avoid the behaviour, the attitudes and the actions that lead to a conflict of personal and professional interests.
2. Avoid connections and activities that may compromise your credibility or lead to questioning your professional integrity.
3. It is not allowed for workers in the channel to do any additional work that affects their performance, and it is not allowed in all cases to exercise any work of financial return (including press writing) without prior permission from the station manager or his duly authorized representative.
4. It is not allowed for the workers in the channel to participate in presenting any kind of political or partisan propaganda or commercials.
5. It is not allowed for the workers in the channel to work for any competitive media, paid or unpaid.
6. The journalist should resist and reject any pressure to broadcast any material that defies the profession ethics, and is prompted to report being exposed to such pressures.
7. Gifts of cash and in kind and indirect gifts like travel tickets and hospitality should not be accepted (unless it was provided through the administration of the channel or it being informed, or in the context of official mission). This does not include symbolic gifts and souvenirs (such as shields and certificates of appreciation) as long as the administration of the channel is being told about them to determine whether to allow the person to keep them or make them the property of the channel in the light of their content and implications.
8. There is no ban on factional and intellectual affiliations, but it should be guaranteed that this does not affect the professional performance that should be maintained by adhering to the code of ethics of the channel, and committing to the controls and the guidance included in this list.
9. It is totally not allowed to use the functional status or the name of the employer for personal gain, or preferential treatment, especially if that harms the prestige and reputation of the channel.
10. It is strictly prohibited to use the information available to the channel for personal benefit or to achieve benefits to other parties.

11. The internal circulars and guidance related to the conduct of work in the channel, including those written in the internal e-dialogue platform (Talk Pack), are internal matters that only concerns the workers in the channel, and therefore its privacy should be maintained.

12. The presenters of programs should be properly presented especially with regard to the makeup and the clothes they wear so that it does not contradict with the general standards of sobriety and decency.

13. Freedom of expression and journalistic practice are not a weapon in the hands of the journalists to be used against the others. (Like threatening a natural or legal person with the press card or the professional affiliation to give the impression that the channel will be used to slander that person.).
14. When any of the workers in the channel is hosted by other media he/she should not engage in talking about the policies of the channel and its current and future internal affairs as being an official speaker of it, unless he/she has been officially commissioned to do so. And should not in any case make any comments or statements that may accrue damage to the channel status and reputation.
15. The devices and equipment provided by the channel should not be used but for the purposes intended. (That includes the use of computers for entertainment games and internet use during working hours to chat or browse recreational sites, whether that was innocent or questionable.)
16. The channels of communication with members of the public must be maintained open to listen to their complaints, criticisms, observations and opinions (via e-mail for each program, or other available channels of communication). 

Third - Dealing with the participants in the programs
1. News and talk shows’ guests must be selected carefully, and make sure of their qualification and knowledge of the topics raised (because the quality of the person hosted may be counted on the channel.).
2. Defining guests with fake nomenclature that does not apply to them should be avoided (like the title "intellectual", "observer", or "political analyst", or identifying a someone as a media person even though he/she is known of other profession or just because he/she published or publishes articles in newspapers or takes part in media interviews). It is fine that the definition reflects the nature of the work or profession of the guest. (Unless the guest - for example – is known in the field of thought, philosophy and theory ... or is a professional in political analysis).
3. Treat your guests and audience with respect and talk to them in polite language, even if they started abusing you, and do not contempt and discredit their views, without denying yourself the right to correct what you see as error in their narrative.
4. During talk shows and interactive programs make sure to equitably distribute opportunities to speak, and avoid bias or giving priority to one party over another.
5. During the interactive programs we should preserve the dignity of our guests if they are exposed to abuse and demonization by those who intervene by the telephone. (This implicitly means to neglect abuse and defamation that comes through the fax, regular mail, or e-mail.) This may be done by disconnecting the intervention and apologizing to the guest.
6. Equally we have to protect members of the public who intervene in our programs from defamation and abuse by people whom we host, by drawing their attention politely and clearly that defamation of others is not allowed in Aljazeera.
7. The matter of interrupting the guest, which is intended to be hosted, is up to the discretion of the person that performs the dialogue whether that was in the programs or news bulletins. But it be should be understood that the repeated interruption might miss the opportunity to get complete answers and adequate information as it distracts the guest or make him/her uncomfortable. And therefore, it should be avoided to interrupt the guests especially while they are giving important information, and as long as they do not evade the question or topic at hand, and in all cases the interruption should be done with grace and politeness.
Fourth - Work Relations

1. All directions adopted by the various departments and units on how to conduct the work and tasks are binding and complementary to this list.
2. Media work is a collective effort and team spirit should prevail among those working in each program separately, and in all programs (including news) in general. In case of differences or professional objections about the approach or treatment that are difficult to reconcile, then it has to be referred to the highest editorial authority.
3. The position or the job title is not a license to ignore or discredit the views of other team members, and all employees in the channel should be subject of recognition and respect regardless of their professional levels. The team leader on duty should envisage the highest level of production through the distribution of work in accordance with the capacity of the concerned, taking into account what may be available for some, of specialization, experience in one or another area, or experience in a geographical area.
4. The working relationship is based on mutual respect and is not a place for personal considerations, and therefore polemics or spats between colleagues within the premises of the channel are not allowed regardless of what might be causing it.
5. Functional hierarchy must be respected, and the direct supervisor should not be skipped when there is a necessity to consult, obtain guidance or take a decision in a professional matter.
6. No material whatever short may be broadcasted or introduced in news bulletin or program without getting a green light from the appropriate officer.
Fifth - Violence and moral taboos
1. Broadcasting anything that incites and promotes violence should be avoided, and footage of scenes of violence not to be broadcasted unless it was an important element of the material needed for broadcast. (What is meant by violence is every unjustified or undue act that aims to inflict physical or psychological harm to livings - especially humans), and when withholding the scenes of violence considering the feelings of the viewers, that should be announced.

2. Extra care should be taken when discussing topics including scenes of violence against women and children, with ethnic, religious or sectarian character, or targeting people with special needs and the elderly.
3. If professional necessities required broadcasting scenes of violence not in the context of conventional wars, the presenters of news bulletins and programs should alert the viewers in advance that there are scenes they might find unpalatable.
4. When dealing with topics related to sex and the relationship between men and women, the blatant language and images undermining public decency should be avoided. And not to show scenes of nudity - if the context so requires - only after electronic processing to shade the private areas.

5. Take extreme caution to avoid the glorification of practices that are harmful in general (such as smoking, drugs and alcohol).

Sixth - General Regulations and Guidance

1. Workers in the preparation and presenting of news and programs are expected to keep updated with the events and developments in the political, economic, sporting, artistic, scientific, educational and recreational arenas to expand their knowledge and enrich their general information.
2. It is permissible for a journalist, in special circumstances (like emergencies and very important events) to prepare the material entrusted to him/her without going back to the producer or the senior editor if he/she was confident of the correctness and accuracy of the information available to him/her, and this does not mean that this material finds its way for publication without the customary scrutiny of the producer or the senior editor on duty and the proof reader.
3. Senior editors and producers are responsible for the decision on the content of the analyses and comments that are developed internally in terms of their impartiality, objectivity, validity, accuracy of information, and appropriateness of the images contained in or accompanying them.
4. When rectifying an error and correcting it during or after the broadcast (in the case of rerun) the error should not be obscured or hidden to allow monitoring it for constructive criticism.
5. The editor in chief or his deputy should be informed verbally and then by writing of an error that has occurred and requires treatment artistically or editorially.
6. It is the duty of the channel manager or his deputy to decide on violations of these rules (the list), and that to be done within 3 days from the date of notification.
7. Not following the regulations and guidance included in this list is considered a breach of the terms of the contract of service and would have graduated sanctions (to be announced later).
Seventh – Advertising

1. No commercial advertising to be accepted if it undermines public decency, offenses religious beliefs, or promotes violence, vice and internationally known taboos (arms, prostitution, hypocrisy, superstitions, medicines not registered with universally recognized sides... etc.).
2. No advertising to be broadcasted if it is of a political subversive (pitting one party over another, or incitement to violence), or if it is related to legal dispute between any number of parties (product with disputed ownership).
3. It should be clearly indicated on the screen that the political advertisements are paid, in order to avoid confusion by the viewers who might otherwise have considered the advertising material issued by the channel.
4. No advertisement should be broadcasted without the consent of the advertiser, as some ads may be - for example - diligent in nature, and may make the channel legally accountable.
5. Advertisements, which reduce explicitly the value or desirability of competing products or services with a specific name, are not allowed.
Eighth - Competition
1. The high enthusiasm to beat competitors and register a scoop should not be an excuse to make the excitement of more priority than the objectivity and to coil over the code of ethics.
2. Competition never means to demean other media by directly abusing it or explicitly questioning its credibility, as the proof of excellence is reflected in winning the largest possible segment of the public, and we should realize that we do not compete with entertainment television channels whatever their programs received of popularity, for we are first and foremost a news channel and we may not confuse the news service with entertainment service  as the line between them is very thin sometimes.
3. The safety of the workers in the channel is of a priority more than the scoop, and therefore those covering the events should take extreme caution and not risk their lives, especially in conditions of war, violent unrest, and riots, even if it occurred during sports competitions.
4. The desire to register a scoop is no excuse to cut programs to broadcast news or event as urgent. And it is the right of the highest editorial authority in duty to decide whether there is a good reason that requires cutting a program.
5. Earning respect and maintaining the credibility have a priority on gaining popularity and visibility.
Appendix II
The transcripts parts of the following are translated from Arabic language by the researcher.

Report 1:

Date: 15 June 2007

Reporter: Wael Al-dahdouh

Place: Gaza

Crushing battles ended with the falling of the fortress. The main headquarter for the Preventive Security Service in Gaza Strip has been taken control over after two days of siege and crushing battles with the Al-Qassam brigades’ fighters. The place with the most fortification among the security offices was blockaded and all of its contents were seized, while tens of the apparatus members surrendered to the blockaders.
The war of control moved to the other security offices. And the falling of the Preventive headquarters had its effect on the course of the battles around the rest of the security headquarters. Hamas took over some of these offices, while the fighting continued to bring the battle down around what was left of them. Hamas considered this as a second liberation for Gaza Strip, refusing the interference of any international forces.

Sami Abu Zuhri – Hamas movement spokesperson: “We consider, in Hamas movement, that distributing international forces at this stage in Gaza Strip does not aim but to destroy the resistance forces in favor of the Israeli occupation. As well, that is an attempt to support one Palestinian side over another Palestinian side.”

The Palestinian presidency, on its part, considered what is happening a crime that has to stop, and any grounds it is based on is not an excuse for what it calls a war on the Palestinian legitimacy. 

The war of control is in its last stages, and regardless of its results, the minds and eyes are looking carefully towards the future of Gaza Strip in the sheds of Palestinian presidential decisions and international positions that try to contain what is happening.
Wael Al-dahdouh. Aljazeera. Gaza. Palestine.

Duration: 1 minute 54 seconds
Link: 
Click on or copy and paste the following into the webpage address bar: http://www.aljazeera.net/NR/exeres/DD7C6054-8432-4D8C-83F8-F415799B9183.htm
(after that copy and paste the following into the webpage address bar to replace the above link for the video):
javascript:FillGeneralObjectVideoAudio('/mritems/streams/2007/6/14/1_698956_1_12.wmv','%D8%B3%D9%82%D8%B7%20%D8%A7%D9%84%D9%85%D9%82%D8%B1%20%D8%A7%D9%84%D8%B1%D8%A6%D9%8A%D8%B3%D9%8A%20%D9%84%D8%AC%D9%87%D8%A7%D8%B2%20%D8%A7%D9%84%D8%A3%D9%85%D9%86%20%D8%A7%D9%84%D9%88%D9%82%D8%A7%D8%A6%D9%8A%20%D9%81%D9%8A%20%D9%82%D8%B7%D8%A7%D8%B9%20%D8%BA%D8%B2%D8%A9%20%D9%81%D9%8A%20%D9%8A%D8%AF%20%D9%83%D8%AA%D8%A7%D8%A6%D8%A8%20%D8%A7%D9%84%D9%82%D8%B3%D8%A7%D9%85%D8%8C%20%D8%A8%D8%B9%D8%AF%20%D9%8A%D9%88%D9%85%D9%8A%D9%86%20%D9%85%D9%86%20%D8%A7%D9%84%D8%AD%D8%B5%D8%A7%D8%B1%20%D9%88%D8%A7%D9%84%D9%85%D8%B9%D8%A7%D8%B1%D9%83%20%D8%A7%D9%84%D8%B7%D8%A7%D8%AD%D9%86%D8%A9%20%D9%85%D8%B9%20%D8%A3%D9%81%D8%B1%D8%A7%D8%AF%20%D8%A7%D9%84%D8%AC%D9%87%D8%A7%D8%B2%D8%8C%20%D9%85%D9%85%D8%A7%20%D9%83%D8%A7%D9%86%20%D9%84%D9%87%20%D8%A3%D8%AB%D8%B1%20%D9%81%D9%8A%20%D8%B3%D9%8A%D8%B1%20%D8%A7%D9%84%D9%85%D8%B9%D8%A7%D8%B1%D9%83%20%D8%AD%D9%88%D9%84%20%D8%A7%D9%84%D9%85%D9%82%D8%A7%D8%B1%20%D8%A7%D9%84%D8%A3%D9%85%D9%86%D9%8A%D8%A9%20%D8%A7%D9%84%D9%85%D8%AA%D8%A8%D9%82%D9%8A%D8%A9.',null,'%D8%AD%D9%85%D8%A7%D8%B3%20%D8%AA%D8%B3%D9%8A%D8%B7%D8%B1%20%D8%B9%D9%84%D9%89%20%D8%A7%D9%84%D9%85%D9%82%D8%A7%D8%B1%20%D8%A7%D9%84%D8%A3%D9%85%D9%86%D9%8A%D8%A9%20%D8%A8%D8%BA%D8%B2%D8%A9','2007/06/15');InsUpdateCountsReport('{37A4DBB4-2158-4A47-846D-DEF3657062BF}','','','');void(0);
Analysis:

There is one main story told in this report about the war of control in Gaza Strip between Hamas and Fatah. Two perspectives are presented about this story from the Hamas movement on one side and the Palestinian president on the other.

 Kind of story: Factual and perspectival story, as it states facts and provides two perspectives.

Characters:

Subject Position (who has):

· Hamas.

· Palestinian president.

· Internationals.

Object Position (who has):
· Gaza Strip.

· The Preventive security service.

· The security offices.

· International forces.

· Israeli occupation.

Arguments, assumptions, and the relationship between the characters and subject positions (textual and visual representations):

The report tells the story of the ‘war of control’ that is taking place in Gaza Strip. The war is between Hamas and Fatah. However, Hamas is portrayed by different images before being mentioned in the text. The images that represented Hamas varied between showing ‘fighters with masks’, which were indicated in the text by ‘Al-Qassam brigades’ fighters’ that is the armed group of Hamas movement, and images of a “green flag’ that is either being carried or put on the roof of a building. The green flag is assumed to be Hamas flag, and being put on the roof next to a ‘fighter shooting in the air’ represents that Hamas has took over this building. This building is assumed to be the ‘main headquarters’ of the preventive security service.

The use of the term (falling of the fortress) represents the defeat of a strong opponent. In addition, it represents the falling of a well fortified building. Yet even more, the analogy of ‘fortress’ that is supposed to be protected from outsiders, frame the ones inside it, Fatah members, as isolated from the surroundings and protected against enemies. The falling of this fortress by Hamas fighters draws the image of those fighters trying to destroy fortresses that are spread in Gaza Strip and controlling it. Therefore, the fighters are liberating Gaza. That was enhanced by reporting Hamas perspective, which states that this is a ‘second liberation for Gaza Strip’. The use of the image of a ‘map’ of the building refers to the fortification of it. That was used to enhance that the battles that took place were violent. Fatah, on the other hand, was not mentioned once in the report, but it was referred to by the ‘apparatus members’ that are assumed to belong to the PA which is controlled by Fatah. In addition, the Palestinian president is also considered to be affiliated to Fatah. Therefore, it was implied that Fatah was fighting back trying to protect what is left of the security service offices. That was represented with an image of a ‘fighter on the roof shooting down’ at something to protect the building. An image of another ‘big building being shot at’ is a representation of the battles moving to other security offices.

As for the perspective of the Palestinian president, it was reported that he described the events as a crime and as a war on the ‘Palestinian legitimacy’. Therefore, this story was presented with a sequence of the events of the war of control, and then by presenting two perspectives about it. The description of the war of control gave the impression that Hamas was strong and violent to winning control over some security offices, however, the resistance on the other side was not reported, and Fatah’s fighters’ perspective was missing.

When comparing both frames that the perspectives were presented through, we notice that Hamas did not justify the war, while the president condemned it. Hamas perspective was a reflection on another subject in the story, which is ‘the international forces’. They declared their rejection based on accusations that these forces would support Fatah against Hamas, which is an internal subject, and would destroy the resistance to the Israeli occupation. Hamas then was portrayed as resistant to the occupation, which is rejected by all the Palestinians, but did not comment on the defeat of Fatah or them controlling the PA security offices. The avoidance of Fatah reply in this open war between these two movements, would only confirm the attempt of this report to avoid any sympathy with Fatah as being defeated.
The reporter concluded that the war of control is at the last stages. He also positioned two sides, the Palestinian president and the international forces, as the determinants of the future of Gaza Strip. The relationships between the subjects and objects in the report remain clear and steady, except for the definition of the international forces, and the position of Fatah that was excluded, due to lack of response or intentional avoidance. Therefore, this report has given more space to Hamas perspective, yet it presented briefly the perspective of the Palestinian president.
Report 2:

Date: 17 June 2007

Reporter: Jivara Al-budairi

Place: Ramallah

Third government in less than a year, but each one is different from the other for the content and now for the circumstances. Inside the presidential headquarters in Ramallah, the emergency government swore the constitutional oath in front of the Palestinian president. The emergency government, in which its Prime Minister Salam Fayyad kept both his financial and foreign affairs ministries, has eleven ministers participating in, most of which are independent, academics, and economists. The new government stands facing many challenges, the most important of which are reunifying the internal course, ending the internal struggle, and ending the international blockade.

Salam Fayyad – Palestinian Prime Minister: “To guarantee the security of the citizen is a priority for the government on the grounds of the ruling of the law, ending the security chaos, and protecting the citizen’s rights, freedoms, security and properties.”

The new government, which had its first meeting with the presence of the Palestinian President, affirmed that its program is stemmed from the PLO’s program, confirming on the unity of the Palestinian state in the West Bank and Gaza Strip.

Mahmoud Abbas – The Palestinian President: “This government will bear its complete responsibilities, not only in the West bank, but in all over the country including the wounded Gaza.”

As for Hamas movement, it renewed its position stating the illegitimacy of the new government, considering the dissolved government to be a temporary government.

Sami Abu Zuhri – Hamas movement spokesperson: “Fayyad’s government is not national or legitimate, and is against all national consensus and all Palestinian laws. We appreciate the role of the Palestinian forces and Palestinian figures that refused to participate in this not national illegitimate government. And we affirm the continuity of the current government with its head Ismail Haniyeh.”

The next challenge remains in the ability to secure the essential needs to one and a half million Palestinians in Gaza Strip, especially after Israel’s threat to cut the fuel as a preliminary step.

Saeb Erekat – Chief of the PLO Steering and Monitoring Committee: “President Abu Mazen assigned me and asked me to start contacting all the international sides like the United Nations to inquire about the legal procedure that should be taken in such situations. And we are looking through big legal sides, so that Israel will not use what is happening and punish our people that are in a very dangerous state right now in Gaza Strip. This is our responsibility. This is the responsibility of President Abu Mazen. This is the responsibility of the PLO. This is the responsibility of the emergency government.”

The Palestinian President holds the definite decision in the state of emergency, but on the ground there are people with two different administrations. Therefore, the test stays for the new government and what comes after it for what it achieves of security to the citizen who is suffering.

Jivara Al-budairi. Aljazeera. Occupied Ramallah.
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Analysis:

Story #1:

The first story of the report is about a new emergency government being assigned by the Palestinian president. The story presents details about the emergency government, a statement for its Prime Minister, and the President’s speech to it. It then presents the perspective of Hamas regarding this emergency government.

Kind of story: Factual and perspectival story, as it gives facts and presents perspectives as part of these facts.

Characters:

Subject Position (who has):

· Emergency government.

· Palestinian President.

· Hamas movement.

Object Position (who has):
· Palestinian parties.

· Internationals.

· Palestinian citizens.

· PLO.

· Gaza.

· Dissolved government.

Arguments, assumptions, and the relationship between the characters and subject positions (textual and visual representations):

The first topic of this story is about the new emergency government taking the constitutional oath in front of the Palestinian President. It was mentioned that this is the third government in less than a year. This was a comparison between the three governments in that year period, distinguishing each one by its content, and distinguishing the newest one with the circumstances. The circumstances are assumed to be the fighting between the Palestinian factions, and the emergency state in the country. Nonetheless, the starting of the report with this statement, represents an unusual situation happening. The Prime Minister is as well the minister for two ministries, implying that this is an emergency government with less number of ministers, eleven, than there should be. The ministers were mentioned to be academics, independent, and economists.

The second topic is about what is expected from the emergency government, and what program it has. The reporter has expected that there would be challenges facing this government that she suggested the most important of them to be related to the internal course, the internal struggle, and the international blockade. Therefore she defined the subject of this story being the emergency government, and then gave it the responsibility of solving the internal political conflict between the Palestinian parties (being an object here), and finding a solution for the blockade imposed by the internationals (being another object). The Prime Minister of this government then gave a speech from his office. The speech in the report presented the perspective of the emergency government, which its Prime Minister announced that its priority is the security of the citizen. Another object (the Palestinian citizen) was defined, which the emergency government is responsible for its security. Afterwards, the reporter mentioned that the program of the emergency government is stemmed from the program of the PLO. This reflects that the new government is on the side of Fatah than Hamas, since Hamas is not a member of the PLO, and Fatah is the largest member in it. She did present another object being the PLO, and defined the relationship with the subject as the government is belonging to the PLO. It was mentioned, that the unity of the Palestinian State in both the West Bank and Gaza Strip was confirmed as part of the program, which represents the government commitment into finding a solution for the conflict.

It was reported that the first meeting of the emergency government was in the presence of the Palestinian President (another subject), reflecting an active role of the president in this government, as well as reflecting his power over it. The report then presented part of the speech the president made in that meeting. The president confirmed in the speech that the emergency government is responsible for the West Bank and Gaza Strip. The tone of the speech, as well, shows the power the president is imposing over the emergency government. The president has described Gaza (an object) in his speech of being ‘wounded’ representing his dissatisfaction of what happened in Gaza and sympathy to it.

The third topic in the story presented the perspective of Hamas movement and its reply to the assigning of the emergency government. The reporter presented that Hamas (as a subject) renewed its position regarding the new government, which is a signal that Hamas has already announced its position and is still on that same position. Hamas considered the new government illegitimate. They also considered the dissolved government as a temporary one. The reporter described the government of Hamas as dissolved, which it was by the President, and Hamas described it as temporary, as a sign that they acknowledge the emergency situation which led them to name their government ‘temporary’. Hamas spokesperson in an interview in the report, mentioned three times that the emergency government is illegitimate and not national. This reaffirming of the illegitimacy and not being national of the government shows a high level of refusal. He then affirmed that Hamas government, described as the current one as opposed to new, is continuing with its Prime Minister Ismail Haniyeh, which was dissolved by the President.

This story represented the position of the new government, the power that the President has over it, and the refusal of Hamas for it. The story represented the relationships between the subjects and objects clearly and kept them unchanged.
Story #2:

The second story of the report is about the situation of the people in Gaza Strip and the challenge to provide them with essential needs.

Kind of story: Perspectival story, as a concern is raised and the PLO perspective is presented.

Characters:

Subject Position (who has):

· PLO.

· President.

· International sides.

· Emergency government.

· Israel.

Object Position (who has):
· Palestinians in Gaza Strip.

Arguments, assumptions, and the relationship between the characters and subject positions (textual and visual representations):

The first topic of the second story is presenting a challenge of securing the essential needs of the Palestinians living in Gaza Strip. The reporter has emphasized that there are one and a half million Palestinians living in Gaza Strip, which is a signal of the big challenge and problem that is presented of securing essential needs for them. That was emphasized, as well, with images representing those essential needs like ‘bags of flour’, ‘bottles of cooking oil’, and ‘a fuel station’. It is assumed as well that the problem is caused by the international blockade on Gaza. The bottles of cooking oil had EU stickers on them and an image of the sign of UNRWA was shown, which refers to the international organizations that provide the food for the blockaded Gaza.

The second topic presented is the threat of Israel to cut off the fuel on Gaza Strip. This supports the first topic of how big the challenge is. On this topic the report presented a speech given by a representative of the PLO in a press conference. The chief of the PLO steering and monitoring committee said that the Palestinian President assigned him with a duty. This reflects again in this report that the PLO is under the charge of the President. The PLO duty that they represented was to ask the help of international sides, like the UN, and legal sides for precautionary measures to be taken as a response to the fear of Israel taking advantage of the situation in Gaza Strip. He claimed that Israel might punish the people in Gaza. The use of the word punish implies that Israel is stronger than the Palestinians in Gaza and that it has the ability to punish them. The final point in the speech was affirming that dealing with this challenge is the responsibility of all of the Palestinian President, the PLO, and the emergency government. The assigning of this responsibility ignored Hamas as a side to help with this responsibility. That reflected the perspective of the PLO, which supports the Palestinian President, and his decisions supporting Fatah against Hamas.

The reporter concluded the report with two points. The first is that the Palestinian President is the one who determines things in the state of emergency, and the government is responsible to deal with the challenge regarding the citizen’s security. The second point was that on the ground the people are suffering and they have two different administrations – the PA/Fatah and Hamas. She ended the report by giving a concern about the people and not commenting on the political situation. The report in general presented different perspectives about the emergency government and the situation of the people in Gaza Strip. However, Hamas perspective was given less space than given to the PA, PLO, and Fatah.
Report 3:

Date: 18 June 2007

Reporter: Wael Al-dahdouh

Place: Gaza

The statement that was longed for from Fatah movement and as well from the observers came from the former Secretary of Fatah Movement Ahmad Helles. Helles has put the responsibility for the bloody events that stormed Gaza and the dead end that the Strip reached to on Hamas. The most important message in Helles conference was his attempt to push the movement to overcome the deficiency and depression state that dominated it and reaffirming the unity of the movement.

Ahmad Helles – Secretary of Fatah movement in Gaza: “And we bless the victory of the brothers in Hamas. We congratulate their victory on the Palestinian people, the Palestinian history, and the Palestinian Authority. Congratulations for this victory. And I demand the apparatus of Fatah movement and the Authority leadership to run real investigations on what happened.”

The reflections of what happened on the outside of the first meeting to the emergency government, was replied on by Hamas through its bloc in the Legislative Council.
Salah Al-bardawil – Spokesperson of Hamas Bloc in the Legislative Council: “We affirm our rejection to ‘Dayton’ government lead by Salam Fayyad in the West Bank, because it is not national, illegal and contradictory to the Palestinian Constitution – the basic law. We demand President Abbas to withdraw all his decrees and decisions that were issued by his well or under foreign or interior pressure.”

The Palestinian street, which tries with its awareness to follow what happened and the effects out of that, does not seem so concerned with these political debates, as much as it seems concerned with assuring the living future in the conflicted speculations about the next chapter of the new crisis that will affect the life details of this street if the parties did not find an exit.

(Person from the street) #1: “The most important thing is the order, to walk in my country with security… to walk securely. I am not securing myself now while standing with you.”

(Person from the street) #2: “I feel as a citizen and also for my brothers of citizens that there is security thank God.”

Interactions and enticements, expectations and speculations, implications and accumulations, and the question – ‘what is next?’ – remains the talk of the Palestinians. A question, which its answer, is still confusing the citizens and the observers as well as the politicians.

Wael al-dahdouh. Aljazeera. Gaza. Palestine.
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Analysis:

Story #1:

The first story of this report is the perspective of Fatah movement regarding the fighting that happened in Gaza. This is the first time since the fighting that Fatah gives a statement.

Kind of story: Perspectival story, as it gives the perspective of Fatah for what happened in Gaza Strip.

Characters:

Subject Position (who has):
· Fatah movement (Textual and visual)
Object Position (who has):
· Fatah movement. 

· Hamas.

· Fatah apparatus and PA leadership.

Arguments, assumptions, and the relationship between the characters and subject positions (textual and visual representations):

The first topic of this story is the statement by Fatah movement regarding the fighting that took place in Gaza Strip. The report started with describing this statement as being ‘longed for’, which means that it was the first official statement of the movement after their defeat in the fighting in Gaza Strip by Hamas movement. The statement held Hamas responsible for what was described as ‘bloody events that stormed Gaza’, referring to the fighting between the movements, and for what was described as ‘the dead end that the Strip reached to’, referring to the unsettled situation that remained in Gaza. Those terms were not specifically declared as the choice of Fatah movement, but it is assumed to be. The secretary of Fatah movement in Gaza, who gave the statement, mocked in an ironical way the ‘victory’ of Hamas. The pitch of his voice was high which reflects anxiety, that is natural to someone feeling defeated. The images shown in the report had many yellow flags, which represent Fatah movement. And armed men in front of a building with the yellow flag represented that Fatah movement is still not defeated totally in Gaza Strip.

The second topic of the first story of the report is the affirmation of the secretary of Fatah on the unity of the movement and overcoming what was described as ‘deficiency and depression state’, which gives a signal that Fatah feels defeated. The third topic was about the demand for ‘real’ investigation, which implies that Fatah is accusing Hamas of committing crimes or illegal actions. It is noticeable at this part of the report that subject character is Fatah movement. The subject has three relationships with three objects. The first one is the relationship with Fatah movement itself or its members as it tries to keep the unity of the movement and encourage the members. The second is the relationship with Hamas movement which was mocked for its victory, blamed for the events, and framed as criminal. The third relationship was the reaching out of Fatah movement to the apparatus of the movement and the PA leadership to judge on what happened by conducting investigations.
Story #2:

The second story of this report is the reflections of Hamas movement on the meeting of the emergency government, as it refused to acknowledge the government as legitimate or national.

Kind of story: Perspectival story.

Characters:

Subject Position (who has):

· Hamas.

Object Position (who has):

· Emergency government.

· Palestinian President.

Arguments, assumptions, and the relationship between the characters and subject positions (textual and visual representations):

This story presents the position of Hamas regarding the emergency government. It was given by the spokesperson of Hamas bloc in the Legislative Council. He described the emergency government with the word ‘Dayton', referring to Keith Dayton, the US Security Coordinator in the Middle East. He meant that the government is supported by the US which Hamas considers supporters of Israel. There is an implication here that this government is a traitor one. He also described the government of being not national and illegitimate. On another aspect he accused the Palestinian President of being under foreign and interior pressure which led him to take the decisions he did including the assigning of the emergency government. The subject, being Hamas, has a relationship of rejection towards the object, the emergency government. As for the relationship with the other object, the Palestinian President, Hamas is still considering him the one in charge as they ask him to withdraw decisions he made, but the relationship is not a one of loyalty to the president as much as its rejection to his positions. 

Story #3:

The Palestinian people are more concerned with the future of their living and how this political struggle is going to affect them.

Kind of story: Perspectival story, as the Palestinian people perspective on what is happening is presented.

Characters:

Subject Position (who has):

· Palestinian People.

Object Position (who has):

· Political parties.

Arguments, assumptions, and the relationship between the characters and subject positions (textual and visual representations):

The final story in this report gives the different perspectives in the Palestinian street within the ordinary Palestinian people. The report claims that the people are not concerned with the political debates among all the political figures and institutions. It presents the concerns of the people about the security and the future of Gaza Strip. Two interviews with two Palestinians in the streets of Gaza presented two different opinions. The first one described his fear of walking in the street feeling that there is no security. The other one thinks that there is security for all the citizens. The second man used the expression ‘thank God’ which could imply that he is more religious and therefore there is a greater chance of him being affiliated to Hamas. However, that expression is common among all different spectra of the Palestinian people. Yet, denying the lack of security in response to the first man’s fear of lacking it leads the viewer to assume specific political affiliations for both. In any case, Aljazeera represented the two opposite opinions that were reflected on the street.

The report concludes with the question ‘what is next?’ implying that there are conflicting speculations for the answer and it would be difficult to know what would happen, referring to the ambiguity of the situation. As for the relationship between the subject and the object in this story of the report, it was obvious that the reporter defined how the Palestinian people (the subject) had no faith or concern with the political parties (the object) that were held responsible for a situation with conflicting opinions about the security of the current situation and the speculations of the future of Gaza Strip.

Report 4:

Date: 19 June 2007

Reporter: Hiba Aqilah

Place: Gaza

A new old reality… Gaza Strip that is already blockaded seems to be going towards a crueler blockade after the Israeli announcement to stop selling food to Gaza Strip after the recent events the Strip witnessed. The entry of these necessities would be limited to the EU, the UNRWA, and the International organizations. A blockade that Hamas movement rejected again, yet even warned that the whole area would be responsible for the consequences if the suffering of the Palestinian people in Gaza would increase.

Ismail Radwan – A leader in Hamas movement: “We are warning the whole world, this international community that is imposing a blockade on us, and the Zionist enemy that is trying to suffocate our Palestinian people, that we will not be the only victim in Gaza Strip, and that the world and the area will not be calm and secured if the victim would be our Palestinian people in Gaza Strip.”

In the shed of what the situations in Gaza Strip became like, talking about the present of the Strip is difficult, and reading its future in the current circumstances is closer to soothsay with the continuous developments and difficult to count steps.

Talal Okal – Political Analyst: “I think that we will eventually reach to a dialogue. But before we get there, it seems that there is a very cruel blockade on Gaza Strip – Israeli, Arabic, and international. The most important question is whether that would be the only mechanism to deal with the situation that has been established. Or there is who thinks of military methods. What are they? When? How? That is unknown until now.”

The citizens in Gaza Strip are watching carefully what is being said about their future amidst fears of the continuous developments, the extent of the suffering that they will live if the threats were realized to tighten the blockade on the Strip, and what the internal situations would be like.

(Person from the street) #1: “Problems and fighting between people will increase, as people want to buy, but what could they do? There will be robberies and murders because people want to eat and live.”

(Person from the street) #2: “Israel cannot leave Gaza Strip by itself, and if it did Gaza strip will become a time bomb in the face of Israel. People will die from hunger, would they leave it? They cannot leave it. It will become a time bomb and everyone will attack Israel then. That is why they cannot leave it like this.”

Even if the citizens’ concern is big regarding what is happening in the political arena, they are more concerned about their living in the future with the conflicted speculations around the coming period.

Hiba Aqilah. Aljazeera. Gaza. Palestine.
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Analysis:

This report presents one main story about the blockade announced by Israel to stop selling food to Gaza Strip after the recent events. It presents Hamas response for this announcement, analysis of the political situation, and the perspective of the Palestinian people in the street.

Kind of story: Factual and perspectival story, as it gives facts and different perspectives.

Characters:

Subject Position (who has):

· Hamas movement.

· Palestinian people.

Object Position (who has):
· Israel.

· International community.

· Political arena.
Arguments, assumptions, and the relationship between the characters and subject positions (textual and visual representations):

It starts with describing the situation as ‘new old reality’. This way of starting the report provides two assumptions: the reporter is aiming to represent reality, and this reality is being renewed. When continuing with the report the viewer realizes that she is talking about the blockade, by defining it as a reality that was imposed on Gaza Strip, and now being imposed again. The language used continue to be strong as she describes the new blockade announced by Israel as ‘crueller’ compared to the one imposed by international sides. An image of bottles of cooking oil with EU stickers on them supports the text informing that the food will only be entered through the EU, the UNRWA, and the international organizations. 

The first perspective that is shown in the report is that of Hamas movement. This shows two things. First Hamas, being the side that has dominant presence in the political arena after controlling Gaza Strip, is the side that is expected to have a reply on the Israeli blockade announced. Second, the report is favouring Hamas, or at least giving it the priority as the first official side in Palestine to respond to this news. In the interview with one of the leaders in Hamas movement, he uses the word Zionist describing the Israeli enemy, as a strategy of Hamas to continue framing the Palestinian Israeli conflict as a religious one. On the other side, he associated Hamas and the Palestinian people in Gaza Strip with the word victim, trying to gain sympathy to both sides, and at the same time making Hamas and the Palestinian people appear to be in one side. The protagonist in this story is clearly Hamas movement, and not the Palestinian people, at least at the first part of the report. Hamas is portrayed as an official side in Palestine that gets to respond to actions done by Israel against the Palestinian people. They gain power in the report by the speech given, which threatens the world, the international community, and Israel of not keeping the whole area secured or calm.

The reporter then moves to presenting a political analyst to talk about the hard to speculate future of Gaza Strip. To describe that, she used the word ‘soothsay’. The translation from the Arabic word, that literally means astrology speculation, refers to foretelling the future that is not based on scientific research. She used this term to support her idea that the future at this stage cannot be predicted. The images that were shown of a building that was shot at and some parts of it burnt, in addition to the burnt poster that shows the current president and the late president, which both are Fatah, portrayed two things. First that Fatah is being defeated, which was also supported with image of women sitting in front of the building having nothing to do, and second that this is the current situation in Gaza Strip – burnt buildings and desperate people.

The analyst supported the idea of the difficulty in predicting the future by asking questions and stating that no one can answer them. But he also referred to the open possibility of military methods being used against Gaza. What he predicted as happening is the dialogue between the Palestinians, and the blockade on Gaza Strip, which was described again as being ‘cruel’. The report is shifting the attention from the Palestinian internal conflict into the blockade that Gaza is falling under.

The report, in the second half of it, continues with the same story, but recreates the subject or the protagonist to be the Palestinian people in Gaza Strip. The reporter, here, presents the perspective of the citizens whom described as being afraid of what is happening in Gaza, and how that is going to affect them like making them suffer. She interviewed two random ordinary Palestinian men in the streets of Gaza, whom both are assumed to be answering the question ‘what do you think will happen in Gaza Strip due to the Israeli blockade of food to Gaza?’. The first answer reflected on the result that would affect the internal situation in Gaza as becoming chaotic with more crimes among the people due to their hunger. The second answer, held the whole responsibility on Israel, but predicted that Israel will not go through with its decision; otherwise the people in Gaza Strip will explode in the face of Israel. Using the term ‘time bomb’ is referring to anger being built up within the Palestinians against Israel.

What seems more interesting is what was not shown or referred to in this report. The reporter has ignored completely any official statement by the PA or Fatah movement regarding the blockade. She also seemed to ignore the effect of the conflict between the Palestinians on the current situation and the blockades on Gaza. What was missing is an analysis of the reasons behind the announcement of this blockade, in addition to the perspective of Fatah being the other part of the conflict, which Israel might have used as an excuse to announce this blockade. This type of report presents the results instead of analysing reasons. However, since the blockade did not have results yet, it is questioned whether this report is actually representing reality, or drawing a specific and limited frame to it.

Report 5:

Date: 21 June 2007

Reporter: Jivara Al-budairi

Place: Ramallah

“The Palestinian scene entered a new round as there would be no dialogue with Hamas movement after two years of patience,” with these statements the Palestinian President started his attack on Hamas movement in a speech he had in front of the central council of the PLO. Mahmoud Abbas, who described Hamas movement and the Executive Force as the darkness forces, has put conditions to get back to the dialogue after giving examples that he saw as clear evidence for the movements intentions to prepare what he called a coup on legitimacy, which its peak was the attempt to assassinate him.

Mahmoud Abbas – The Palestinian President: “… between the project of the one state, and the project of the darkness emirate or the alleged state. The coup must be ended with all its forms and appearances, including dissolving the Executive Force – the executive tool for this coup, in which we announced in a presidential decree that it is an illegal force. And Hamas movement must apologies to the Palestinian people and the PLO for the crime of the bloody coup that it executed, and it should give up all the Authority institutions. “

While Abbas affirmed in front of the council, which is considered the second body in the PLO hierarchy, the fear from Israel taking advantage of the events, he promised to develop the judges system and to impose law and order. As for Hamas movement, it denied what the presidential speech contained and refused to commit to his conditions.

Sami Abu Zuhri – Hamas movement spokesperson: “… and he is the one responsible for all that happened. And we gave him the chance to stop these criminal groups. But it persisted, and now persisting in the West Bank, and he is silent against these crimes. And he is the one who rejects the dialogue to exit this crisis.”

The PLO factions considered the ball to be in Hamas playground right now.

Khalida Jarrar – The Popular Front for the Liberation of Palestine: “A real initiative is required from Hamas movement at this time. The repercussions, which may have led to announcing an emergency state and emergency government, may not seem now as the exit from this crisis. However, the principle is that the results of the military rule should be retracted because we reject and condemn all these methods.”

To confirm the steps of the Palestinian President, the emergency government started a series of precautionary measures beginning with firing all the members of the Executive Force from the security services, upholding the issuing of passports in Gaza, and starting to execute a short term security plan. A new era and a stage of absolute precision, the Palestinians are entering, with all their different spectra. The conversational conflicts that transferred into bloody ones will not be erased from the Palestinians’ memory unless the citizen security is realized through all the promises that have been taken but not executed, on top of which the protection of the national project.

Jivara Al-budairi. Aljazeera. Occupied Ramallah.

Duration: 3 minutes 5 seconds

Link:
Click on or copy and paste the following into the webpage address bar: http://www.aljazeera.net/NR/exeres/DD7C6054-8432-4D8C-83F8-F415799B9183.htm
(after that copy and paste the following into the webpage address bar to replace the above link for the video):
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Analysis:

The main story told in the report is the political reflections on the current situation of emergency state announced in the West Bank, and the control of Hamas over Gaza Strip. The report presents the perspective of the Palestinian president, Hamas movement, and another faction of the PLO. That is followed and concluding the report with the actual steps the emergency government is taking.

Kind of story: Perspectival story, as it gives the different perspectives of the Palestinian political organizations.

Characters:

Subject Position (who has):

· Palestinian President.
Object Position (who has):
· Hamas movement.
Arguments, assumptions, and the relationship between the characters and subject positions (textual and visual representations):

The reports talks about one main topic: Fatah – Hamas political conflict reflections. It draws the main protagonist of the story to be the Palestinian President. Hamas movement is portrayed as an object being attacked. However, the perspective of Hamas was shown in the report, though in a different tone than that given to the Palestinian president. As well, other political actors have been represented as another perspective. The report is mainly concerned with the political scene and does not show actual implications on the ground and the effect of the political conflict on the Palestinians.

The president speech in front of the central council of the PLO was reported on. It was described as an attack on Hamas movement. The reporter emphasized the President’s description of Hamas as ‘the darkness forces’ and its ‘darkness emirate’.  This expression being the choice of the president cannot be blamed on the report, however, the report repeated the expression twice once by the reporter and another time through the speech of the president. It is assumed here that the reporter is drawing the relationship between the president as the subject of this report, as an attacker against Hamas, being the object of the report. It was also mentioned that the president considers an attempt to assassinate him is the ‘peak’ of the coup on legitimacy that Hamas is trying to execute. This represents the president as a higher power that is trying to protect itself by attacking the others. The tone of the speech by the president supports the representation of him attacking Hamas and asking them to apologize.

On the other side, Hamas reply was described as denial and rejection, however, not attacking. When comparing both descriptions of each side, it is noticeable the image being given to the president attacking Hamas, and the less active, yet firm, response of Hamas rejecting this attack. As it could be Hamas movement strategy not to appear irrational and emotional publicly, their speech tone, in the interview conducted by Aljazeera for this report, was calm and steady. However, the content of the speech can easily be described as attacking the president back. At least four times in the speech of Hamas spokesperson the president was blamed personally for not taking a positive action which lead to the fighting, and now refusing the dialogue. Nonetheless, the reporter avoided elaboration on Hamas reply. Instead, she proceeded to present another perspective of a member of the PLO.

The PFLP, as the second largest member in the PLO after Fatah, was framed as representing the other factions of the PLO regarding the topic of this story. Their perspective was moderate, as they had a shy rejection of the emergency state announced by the president, but definitely refused the military rule executed by Hamas. In general, they asked Hamas to take an initiative to solve the conflict. This perspective being preceded by statement of the reporter that they have considered ‘the ball in Hamas playground’ has already framed their perspective in a certain way.

The report at this stage has framed the story to show the president and the emergency government as active actors attacking Hamas; while on the other side, Hamas was portrayed being recipient to that attack by only rejecting it, and not fighting back. The reporter concluded by suggesting that the Palestinians are entering a new stage of absolute precision. That implies not taking a positions but describing the situation. She added that the Palestinian’s memory will not forget the bloody conflict, in reference to the fighting in Gaza, unless the ‘citizen security’ was realized. The reporter is trying to present what she thinks is important on the people’s perspective and what would solve the conflict, which is security. She also reflected that many promises have been taken but not executed, referring to all who are in charge of the Palestinians. She made the protection of the ‘national project’ a priority. It is assumed here that the declaration of a Palestinian State is what she meant by the ‘national project’.

Appendix III
The following interviews are conducted, transcribed and translated from Arabic language by the researcher.

Interview One:

Al-budairi, J. (2009, July). (R. Kumsieh, Interviewer, & R. Kumsieh, Translator)

Date: 22 July, 2009 
Place: Aljazeera Office – Ramallah (Interview conducted personally)

My name is Jivara Al-budairi. I work as a reporter for Aljazeera, Palestine office since the year 2001. We cover all the Palestinian Lands and Israel. We used to cover Gaza as well but after the abduction of the Israeli soldier Shalit we have been prohibited from entering Gaza area for the cause of holding a Jerusalemite Israeli ID
. Nevertheless, we have an office in Gaza that works from there but before we used to go normally to Gaza and cover the events over there. At the same time I was working on a program consisting of documentary films in which each episode covered a different topic. So I used to go frequently to Gaza to do this program. But because of the on ground situation, we cannot enter it now. I am from Jerusalem city and holder of the Jerusalemite Israeli ID. Today, Aljazeera reporters, holders of the Palestinian ID, are prohibited from entering Gaza as well. Only if you are a foreigner you would be allowed to go in.

I graduated from a Christian high school in Jerusalem in the year 1994, and then I did my undergrad studies in Radio and Television media at Yarmouk University in Jordan. I graduated the year 1998. Just after my graduation I worked in local media, which I consider as one of the bases that need to be supported to help the journalist in his/her beginning. To develop them and grant them the principles of the field work. This is because the field work for the journalist is totally different from school. The street is where we learn. It is the real school and university. It is the people that we work about and for. So I worked in the local media at some radio stations and the TV. At the beginning of year 1999, I got an opportunity to work as a news reporter, at that time I was the youngest reporter in Palestine as I was 23 years old. I worked for Qatar Satellite Channel which was a very good start for me. Three months after starting working with them I was put on satellite air to report. Qatar Satellite Channel office was inside the offices of Aljazeera in Palestine, and that made me start learning about Aljazeera since I started working. It was always my dream since I was young to see a news channel like Aljazeera, which conveys a message in Arabic language to the whole world, which is not restricted by governments, officials or politicians, knocks on all doors no matter how difficult that is, and has no taboos not to talk about. It has no redlines. It transmits the truth. At the end it is the truth that matters. It is far from the official rhythm in media that we were used to. The president talked, the president went to the toilet, the king came, and the king went. We were always looking for a channel that would give news, not details about officials but about events and what is behind those events. At the beginning of 1999 I worked for two days a week for Qatar Satellite Channel and the rest of the week I would spend it in the office to learn from my colleagues, who were my teachers back then, Walid Al Omari and Shireen Abu Akleh. They taught me how the news is written, how a report is written, what the best image to use is, and how to deal with a piece of news, a report, and a humanitarian story. I worked for a year until the satellite channel for Qatar TV stopped transmitting. The office tried to find me another job but couldn’t. So I left work and didn’t try to find another job. Immediately after that the second Intifada started so I worked as a freelancer producer for several stations, and then I started working with one of the Arabic stations that was specialized for news. Its beginning was excellent and their main office was in London, UK. I worked for them for three months when Aljazeera called me to let me know about a job opportunity for them. At the time the Intifada was active. Because they knew my work from before, they were interested in me. I accepted an economic reporter job for them, even though I am not specialized in economic and was weak at it. They promised to move me after a while from economic to political news. I remember in the first month of my employment at Aljazeera I worked on two economical reports that I understood nothing about, though I was trying to. In no time I was moved to work on news with my colleagues because there was pressure at work with the beginning of the Intifada and the many Israeli invasions. 

The real time that I believe I started to learn journalism was after a certain event I lived through. That was the Siege of the Church of the Nativity in Bethlehem
. In those forty days I was away from home, my family, and everything; we spent the whole period around the church. I knew then that I was making many mistakes. I did not give accurate information, I bumbled and I over reacted. It was a very hard experience. After I passed through this experience I felt that I started learning something. I started learning journalism. For that it was a very good experience to make me feel that I started to learn. In my opinion the journalist keeps learning something new every day until the day he dies. The one who claims doing a very good report for one day, the next day he will not be able to make a better one. He will start falling down and would need time to start picking up again. We are always learning and each day holds something new for us to learn. We learn from people, reports, images, and news.

News reporter is my job title. At Aljazeera we are being treated as we live in one home with one family. It takes all privacy from your life as you are “on call” at any time no matter what you were engaged in. In emergencies you leave everything you are in, even if you were going through the worst situation and circumstances, and you come to work. There is no space for flexibility in these matters. What is more shocking that you yourself are not able to disconnect from the news. For vacations we look for countries that Aljazeera is not available in, news are not interesting for us, and the language of the news is one we do not understand; a country that speaks no Arabic, for it is like an addiction to stay informed and stay updated with the news.

It has two faces, one bad and one good, to cover the news for a hot spot like this area and be at the same time from this area. You are not a foreigner reporter in a mission to cover the news, but you are from this country. It is the worst and the best situation at the same time. It is the worst because internally no matter how hard you try to be separated from yourself, your family or your friends you cannot. It is very hard to be in my situation for example as I am ‘a daughter of Jerusalem’
. When anything happens there I go to cover the news and I try to separate myself from the city as if I was not from there. I try to hide it on the screen, but internally… I am from Jerusalem. When I am done working and I leave the camera, the microphone, and the editing room to go home, I will be heading to Jerusalem to go through the checkpoints and the violations… to go through the wall. I will be going back to my neighbour who is a martyr and my relative who is captive in the Israeli prisons
. Nonetheless, while working we try – and here where it becomes hard – to separate between ourselves from inside and what we should show on the outside for the screen. However, it is the best because you understand the ingredients of the Palestinian issue. I know the life details and I understand the political game which makes it much better than a reporter coming from outside that needs time for explaining and needs time to ask many questions. Eventually many reporters express their wishes to us for coming to Palestine to cover the news because it is a hot spot. For the active reporter a place with hot events is what he wants though it would be difficult if he couldn’t get inside the society and inside the conflict. He needs to understand what occupation means and what the internal conflicts are between the Palestinian Authority (PA), Fatah, and Hamas. You know all this mixture because you are from here, been raised here living through these circumstances, and you know these issues in details. So as you can see, from one side it is hard and from the other side it is an advantage. Let me tell you for example about one program that Aljazeera was working on. It was suggested to move reporters among countries to make this program. I was assigned to go to Turkey. It was very difficult to cover the news there. Although Turkey is a nice and beautiful country with many interesting topics, except I felt that I do not understand everything fully. I needed to read a lot to understand, and it is hard for a reporter to transmit the picture without fully absorbing it. This brings me to a point I want to make clear. I am against those who say that there should be neutrality in media, and appear as a parrot repeating words, I do not believe in that. I believe that the reporter is a transmitter of the news, but the news has its humane dimensions. Sometimes I think that it is wrong to interact and be affected by a piece of news while reporting it. Professionally that would be wrong. However, I think that the media today is the war and the weapon. So why would we consider the reporter who interacts with the news and affect the viewer to be an enemy to his country, while we know clearly ‘who is the victim and who is the flagellant?’
 There are comparisons that are clear. When I feel the news and I report it I cannot be neutral. This reality came to my realization during Bethlehem invasion. We were covering the last day when the Nativity Church youngsters were getting out of the church
. I lived forty days with those youngsters in the church. I know what they eat and drink, how they sleep and what they tell each other. They felt that through us they could communicate with the world because we were the only Arabic TV station there. They were getting out of the church and their names were being called by their parents who were forbidden to come close to them. I matched their parents to them through the names they were calling. What drove my attention though in this whole experience was an Israeli Jewish journalist. At the time I was on live coverage and we had no time to think, cry, or laugh. We were collecting footage to be aired. I was shocked with the image of this young Israeli journalist who was crying passionately. I couldn’t understand why she was crying, thinking of what could make her react this way. It could be something bothering her at her work, I thought to myself. You see, in field work you forget your race or religion, eventually we are colleagues. You and he or she, are in the same event. How would you cover the news? That is determined by the station you work for. So I am not against the Jewish because he is Jewish or the Israeli because he is one. I am against what occupation is and what rape of my land and country is. In a free time, I was sitting next to her so I asked: why are you crying? Did anyone bother you? She replied that today she discovered the meaning of them occupying us. She understood today what occupation means. Then I asked: but why are you crying? She replied that it is weird to her that we are journalists living this tragedy but nonetheless we are steady, and no one knows what we are hiding inside us. Since that day I was convinced that there is nothing as neutrality. I am against this word in media. I could be objective and I should be one as I report news from different points of view. But to try to hide my feelings or control my face expressions so that no one would tell what I’m thinking of… that is very hard. After all I am a human being from flesh and soul. However, I have to keep calm, balanced and considerate of the situation around me.

R: You mentioned objectivity. How difficult is it to be objective in reporting news? As you might be affected by your political opinions, readings, studies and also by the station you work for.

Let me tell you something there is no one that knows that I am a Muslim for example. Only a few like my parents and friends. As well there is no one that knows my political stands.

R: But you know them.

Yes I know. But what is transmitted on the screen is different. What you hide is yourself. I hide Jivara. What transmits on the screen is the feeling of the event and the person that you are telling his story. For example when I go to cover a story of a child whose parents are captives I can’t hide my feelings when reporting because for me the issue of the captives is a sensitive one. Simply I cannot. It is a humane issue and bigger than anything else for me. I try but yet I cannot. For I consider the captives are martyrs with a stay of execution. I cannot appear on the screen and say in a normal way that this is a child whose parents are in prison and she is waiting for them to get out. The words will not come out so easily. I cannot say that, just as I cannot say anything on microphone that has been written by someone other than me.

R: Are you asked to read what others have written?

No. But for each report that we record, the language would be corrected and words changed. In my beginnings my professional language was not excellent so they used to correct me a lot. I used to get tired because I do not know how to read something that has been corrected by someone other than me. Today things are different. We can differ in a word, sentence, line, or even a paragraph. We correct it and rewrite it, and then I find no problem. But in general and what I want to say is that we, especially Aljazeera reporters, are used to feel what we say. To understand what we are telling. We cannot joke. Maybe because it is a station with high rates of viewing, or this is what we hear about. For me I do not feel that of course. I feel that there is no one watching me. The second I think that there is someone watching the news while I am reporting, I will be making many mistakes. Just to feel that someone is following each word I am saying will make me mistake. I always try to convince myself that there is no one watching me and I am talking alone to the camera. I would become much calmer.

R: Would you explain to me the process of news production at Aljazeera?

This office is an accumulation of many years of field work that Walid Al-Omari started and then Shireen joined him. After that, I joined them along with our colleagues in Gaza and Elias Karram and Wael Al Shyoukhi. This accumulation of years of experience led to gaining credibility to this office. We get our news from the people in cities and villages. They would let us know once an invasion starts or settlers attack. We have affiliates of course and reporters in all areas. For each city we have someone to help get the news as soon as possible. We are also connected to more than one medium for announcing news and events like the police and the Israeli army, who sends us the news for any developing story like a bombing for instance. So the news sources are several. It could be through an official who trusts us, as many of them would call us to let us know about certain events. As a result for the respectable work that we do the office has gained more credibility during the years. Therefore you find Aljazeera considered as a platform for all Palestinians. And as would the president call us to make an interview with him when he needs to send out a political message, during the invasion we received calls from girls who – and excuse me for saying this – were having their period and needed sanitary pads. They would ask us to bring those to their houses because they cannot get out. This shows how much people trusted us and in many times considered us their rescue. Some people tell us that if we talk about their problems they will be solved. In many times we forget that we are media people, and when we would know that an issue is of a humane dimension where we can corner one of the officials whether Israeli or Palestinian, we would act on it to help one of the families.

R: Who decides on publishing the news?

Any piece of news whatever it was would be published. Of course, the very local news we would not be interested in. But any news that relates to the Palestinian cause, the internal conflicts, Israel and its scandals, or the occupation and its abuse would be published. No news is hidden. There are no redlines.

R: Once you get a piece of news, what would happen next?

The news starts as a piece of information, which we send to Aljazeera main office in Qatar. Meanwhile, we start moving quickly. Our battle is time. We rush into the site. It was always more difficult to get to a Palestinian hot spot, for example a place being invaded with Israeli tanks. We would take routes that we would be surprised that we survived. At the same time there are also news agencies that Aljazeera Qatar is connected to and takes footage and image feed from. The reporter would keep communicating with the station along the way, sending them any new information directly. Once the reporter gets to the site he would have a transmitting car that puts them on live coverage in seconds, and we start sending the images. We work to get the strongest image which could be sometimes the worst, the most horrible, and the ugliest one. Our battle then is the time and the image. We are TV eventually and the image is the bases, is the human. We forget sometimes that what is in front of us is a person and treat him like a machine to take the best images which are the most horrible. If the news is not that big as an invasion, and would be regular stuff or humane feature, we would go to take footage after agreeing with the station to work on such story. At the station in Doha, there is a department for reporters that keeps in touch with us all the time to direct us in making the story. After taking what we want from the site we head to the office to choose the images and interviews we need to write the story. We then send it to Doha. Necessarily, all of this is done in coordination with, first the head of Palestine office Walid Al-Omari, and then the headquarters in Qatar.

R: You mentioned an absence of redlines. What about topics that could create problems between countries?

We draw our own redlines. This skill is built through time and experience. Our red line is not to hurt people. When we transmit a story we should consider how it is written. However, creating problems between countries is something we do not care about. We have published a story we knew that it could lead to banning us as a consequence, and in fact we were. Sometimes the news we are publishing could lead to murder… murdering us or hurting us as journalists, but after all the news should be transmitted.

R: Did you work in the period from 7 to 21 June 2007 when the internal Palestinian conflict between Fatah and Hamas escalated? How was the nature of work during the period? Would you share your experience during the two weeks please?

The most I thank God for is that I was not in the country during the whole period. I was going on vacation to Sharm Elshiekh (Egypt), and it was very hard for me that I couldn’t see the news. I heard about what happened, but I did not see the images. I was in Gaza three months before the events, making a documentary about the armed factions and the martyrdom operations they work on. The stories that I was researching at the time were about how different political factions would participate in a joint operation. Son of Fatah and Son of Hamas
 are working together in a martyrdom operation. How they care about each other, how they promise to take care of each other’s family if something happened to them, and how they say goodbye before going to do the operation. In that period, three to four months before the fighting events, I knew it was coming definitely. I had information, as we usually have lots of information that we cannot publish because we have no reliable source for that news. We cannot rely on our own impressions, even if these are the results of detection and research internally and behind the scenes, through eyes that see everything and ears that analyze each word heard. When I was working on the documentary and had the information of a near battle I wanted to tell the Palestinians, specifically Hamas and Fatah, from me as a Palestinian young woman: wake up… what your young people are doing is greater than anything else. I came back from Gaza with tears in my eyes for the first time. I had a feeling that it was the last time I would see Gaza. I was like one who is saying goodbye to his father and mother. I love Gaza more than Jerusalem. I love Gaza… I love Gaza’s sea more than any other place in the world. For the four days of intense fighting I wanted to come back. I would listen to the news and then try to stop myself from listening. I started seeing some images. It was hard on me. It is hard for a reporter to become a viewer. All the time while we work on covering the news we do not feel it, but when we view it on TV, it would be much harder. Those were the hardest four days. It was not a vacation as much as it was a nightmare, and I was waiting to come back impatiently. Before the battle it was hard because you know and have information that it is coming, and after was the hardest. For me the hardest if I have to cover the internal conflict. I would hate myself and not be able to write or talk. I feel that I go back to my nationalism. I will not let anyone affect it. We are under occupation while those two factions are fighting for fake chairs. Both of them are mistaken. Who is more mistaken is not the point. The point is the result that we have on the ground. What is happening in Gaza and the West Bank is very bad. We used to be proud among our colleagues in the world that in Palestine we will not be harassed to talk about any topic, as it is a democratic state indeed. With the beginning of the conflict we started feeling this democracy fading away; we started heading backwards and started having fear. I constantly pray to die with an Israeli bullet and not a Palestinian one. It is an obsession for me. Not after all the work I have done and worked hard to do for long years that my end would be by a Palestinian bullet. I want to die a natural death or by an Israeli bullet. The hardest for me is to see a Palestinian dying by a Palestinian bullet. It is a very abusive feeling and very hard news. I have no problem standing in front of an Israeli tank, which happened many times. The tank would fire at us but I never felt fear. However, if there is a fight in the street between Palestinians I would cry out of fear. Not fear from death, we have forgotten that as field reporters, but a fear I have as a human losing her country. The internal fighting is much worse than the occupation. We deal with the occupation as we face it and uncover its true face. But it is much harder with the internal fighting.

R: there are accusations that Aljazeera is biased in the internal fighting in reporting the news. How do you feel about that as a Palestinian journalist working for Aljazeera?

It is funny. Aljazeera is accused of taking Hamas side and I am accused of being the official speaker of Abbas (the Palestinian President), especially when it comes to Gaza war
. During that war 300 to 400 pages were posted on the internet for abusing and humiliating me. The first day I was hysteric that I needed a drugging shot. The second day I had to take a pill to calm me down. The Third day I stopped caring because I know how I work and I know that I’m not taking any side but the truth side. This is where it becomes hard. The difference I told you about between being a foreigner reporter or a local one. As a local reporter you know the details that you have no time on air to explain. Inside you, you know it. You know what is behind the news and the story. You know why these events happen and can predict what is next to come, as you live these events in their details and you hear from all sides. Aljazeera can make mistakes sometimes and I would disagree with it. But I still say that it had a big role in protecting the Palestinian people, uncovering the Israeli actions, and bringing the Palestinians together in many times. One should not forget its history and accuse it today of being biased. I will be clearer since this is only for research. Hamas has taught its cadres how to interact with the camera. Hamas has realized the meaning of TV camera and of the media. They know how to speak and they professionalized a speech language. Fatah did not and does not want to learn or develop itself in this area. On the contrary of Hamas, Fatah cannot get use of the media, and that is the difference. Even if I am convinced that Fatah is right at one point, Hamas has the ability to advocate and convince people of being right.

R: So what you are saying is that Aljazeera as a medium is not biased by itself but the one who knows how to convince people through this media is.

Sometimes there is bias I cannot deny. Sometimes Aljazeera is dragged and forgets itself being a news agency. Yes there are mistakes but they get corrected and that is how we enter a battle to keep the boat sailing.

R: So are these mistakes that are not built on intention?

Even if they were, if you think that this station is harming you, then why do not you ask it for an interview to speak? No one would stop you. Aljazeera has never closed its doors to anyone. Some officials say that the interviewers at Aljazeera would cut them off and be provocative with them. Yet as Hamas speakers would do, you should politely interrupt the interviewer back and ask to continue your speech. This is what I am talking about regarding Hamas realization of how to deal with the media. Fatah failed to do that in regard to the internal conflict. The media is a game and the screen is on for 24 hours. Some bias might occur because the journalists are humans after all including the ones in Doha.

R: Can you say that Aljazeera is sometimes biased with Fatah against Hamas?

People do not see that. In their minds, it is imprinted that Aljazeera is with Hamas, but in many times it is not.

R: But you as a reporter for Aljazeera do you see it biased?

When Abu Ammar (Yasser Arafat) was alive, Aljazeera helped saving his life or break a siege around him for at least five times, which we are certain about. When Aljazeera opens a live feed on air and starts transmitting to the whole world, I do not think that anyone can accuse it of being biased. But today things are different. The PA and the president have changed as well as Hamas mentality.
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Experience:

I have not worked immediately after graduating from the Islamic University. It was a period with no chance for work or even training. Taking into consideration that journalism as a profession is new in Gaza and in the Palestinian territories in general. And that is because of the circumstances that the occupation and the first intifada have created. There were very few and limited offices in Gaza with no vacancies, until two years later I had an opportunity to work for Alquds newspaper, the biggest newspaper in Palestine. I worked directly in their office in Gaza without training for two years and a half as a news reporter. I have also worked at the same time with some Palestinian journals. I also started working with some local TV stations in the West Bank by reporting through the phone. Nonetheless, I kept my job at Alquds newspaper until I had an offer to work for the Iranian, Arabic speaking, radio station, and after that with Sahar TV, the Arab Iranian TV. I worked for that network from the year 2002 until 2004. In this period, I was only working with the Iranian media until a new opportunity presented itself to work with Alarabiya news channel as a news reporter. I joined Alarabiya just a few days before the assassination of Sheikh Ahmad Yassin (the founder of Hamas movement) on the 22nd of March, 2004. I worked for nine months with Alarabiya and then I moved to Aljazeera.

R: How did the move to Aljazeera happen?
Frankly I worked for Alarabiya as a substitute reporter for a colleague. He asked me to fill in his place due to travelling reason for one month. Sahar TV has refused that I work with another station at the same time. But since I was looking to work on a level beyond that of the Iranian network, and because I had some conflicts with them I preferred to negotiate with Alarabiya, who liked my work and decided to hire me. Just after I joined Alarabiya by a few days, Sheikh Ahmad Yassin got assassinated. I was the first reporter on Earth to transmit the news before any other agency, including Aljazeera, by at least twenty minutes. That was due to the fact that the time was very early in the morning and I happen to live in the same area where Sheikh Yassin was at the time. Certainly that was a big achievement for any reporter working in a hot spot like this one. However, I continued working under the same conditions as a second reporter for Alarabiya. There were also some issues related to the channel policy that are considered controversial to the Palestinians and to Arabs in some of the Arabic countries, like using some expressions and words that are criticized and rejected. So Aljazeera may have been another opportunity that I preferred to take. It could be seeing my work on Alarabiya and the fact that Aljazeera had some vacancies in its office in Gaza were the reasons behind negotiating with me. I discussed the work nature and contract details with Aljazeera before giving my word. I preferred the move to Aljazeera despite that the salary and benefits provided by Alarabiya at the time were more than the double of what Aljazeera offered. I moved to Aljazeera on September 2004 and still working with them to this day. The job was a coordinator and supervisor for the office in Gaza. The responsibilities were like any manager’s responsibilities in a journalistic institution, administratively and editorially. The job also required building relations with the local institutions of the Palestinian society in Gaza Strip, in addition to solving problems that are work related. Naturally and more importantly, I consider working as a reporter to be my real credit. The administrative tasks would kill my time and consume my energy without giving me any real professional credit like when practicing journalism in a hot spot like Gaza Strip. I find myself as a reporter much more than I find it as a manager.

R: Would you explain to me your experience in the practice of journalism? And what are the challenges that you went through?
You can say that when you choose a journalistic profession in a place like Gaza Strip, then you have chosen challenges and difficulties that can lead to ending your life. The challenges increase according to the importance of the place you work in and the media you work for. And that would even increase more if your work would be related to the internal struggle here in Gaza Strip. I consider this experience very important for a journalist, because I am working in an area that was always under fire and full of events. It was the engine for the events that had reflections not only locally but as well internationally. Therefore, one year of working in this area equals many others working in a more stable area in this world. Therefore, this experience is precious regardless of the difficulties and risks we face, which have led many times to risking our lives. There are difficulties connected with external forces as well as internal when it comes to the society in Gaza Strip. What I mean by external forces is the Israeli occupation. The occupation is the enemy of journalism in general, and more specifically, the enemy of the lenses of the camera and the war reporters like us, who you would mostly find at the frontlines of the battles and the clashes, confirming that the effects of these events are reported. Constantly, there are attempts to keep the reporters away from the events’ areas, to keep them from reporting these effects, or at least buy the time to remove all the crimes’ implications before a reporter reaches. Many colleagues of ours have been killed by the Israeli forces, many have been injured, and others captured and imprisoned. That is one side. On another side, media cars, cameras and instruments have been damaged deliberately to shut down the sound of truth in Gaza Strip. Many offices as well have been targeted during the last war on Gaza (December, 2008/ January, 2009), not to mention the restrictions on the freedom of movement for journalists. The checkpoints of the Israeli forces have split Gaza Strip into four or five areas that made it difficult for reporters to reach areas where they needed to report what was happening there. Certainly, this had implications on our work, but did not stop us from our determination to continue with our mission despite the danger, and that is evident from the images we get and the missions we conduct. Consequently, we ended up with quantity and quality of work that we can be proud of as Palestinian journalists despite the challenges. Therefore, on one side we have been adjacent to objectivity and professionalism, and on another side we have taken the responsibility of causes that concerns the public, which is the goal of the journalists’ work whether Palestinians or not. Surely there is another side which is the internal struggle in Palestine. To my opinion it is harder to work on that than facing the danger of the Israeli occupation, because at the end of the day we are part of the Palestinian people. On one hand, emotionally you are almost depressed, tired, and exhausted because you report on issues that are harming the people and the cause that you belong to as a Palestinian and a human before being a journalist. That reflects on you personally and on your performance. On the other hand, when the internal issues are calm and united it provides you with a comforting background when reporting on issues aiming to help the people in Gaza Strip who are suffering from the Israeli occupation. However, it is the opposite when there is an internal fighting. Particularly in the period of fighting between Hamas and Fatah here in Gaza, the situation was much and much harder. When it comes to the Israeli occupation, we would be reporting from one side, even if we would be on the frontlines, and the occupation with its military arsenal would be on the other side. We only have to take few precautions before getting into that experience and transmit what is happening live. But in an event of internal fighting between Fatah and Hamas, all the streets would be an area for shooting. The roofs would be filled with gunmen and snipers. The barriers would be almost everywhere, even if you wanted to move from the office to a near place, it would be a very dangerous and deadly trip. The streets would all be empty but from the gunmen and what would imply that the area has been transformed into ruins. In addition to that, each of the conflicting sides made sure to defend itself through the media to win the media round before winning the field round of the armed clashes. That created uncomfortable atmosphere for the Palestinian journalists and increased the pressure on us. Thus, there were different kinds of pressure like threats received on the phone. And we developed self control beyond that control imposed as a consequence of the complicated situation that we work in regarding the internal file. And I can claim that the Palestinian journalists faced this pressure and danger with a sensitive balancing for all the details, data, and images we get from the field, related to this file. Without this policy of sensitive balancing, we could not have reported anything, and we could not have even stayed in this area of internal fighting, where taboos and redlines seized to exit. And if one side wanted to control the media to present its point of view and story, it did not mind using force to do that. We almost were the victim of this fighting. That was live on air, when we reported a siege around us as journalists and Aljazeera cast, in addition to many TV stations and Palestinian journalists. We were in the middle of the armed fighting between Hamas and Fatah. Had we not transmitted live and the TV networks all over the world transmitted this feed, we would have been the victim of this struggle. This incident occurred when we were in the office conducting live interviews for Aljazeera and reporting on the clashes. I remember back then that we could not have these interviews on the roof of the building, as we used to when it came to report regarding the Israeli occupation. So we had to make the interviews inside the office, and then in the corridors of the office. And sometimes in the corridors of the building outside the office, because it was not secured as the bullets were reaching inside. We took high precautions inside the office, but these precautions would not help. In that day, the cast of Aljazeera Arabic and English was in the office. It was in the afternoon just after we finished live interviews with Aljazeera. We were preparing some food for lunch, when we noticed large number of gunmen reaching close to the building, and suddenly the shooting started heavily towards the building. Around the building there were barriers and gunmen of the Palestinian Authority. The clash was between them and fighters of Al-Qassam brigades – the military wing of Hamas movement. Some of the fighters got on the roof of the building where Aljazeera office is located. Then they started fighting with the fighters around the building. Hence, the building became a target while we were inside it. Missiles and bullets reached the office. So we had, as journalists from many media offices inside the building, to gather in one of the offices in the building. We thought it was the most secured place in the building, however, it was not. When the fighting became intense between the two sides, and there were attempts to break in into the building, we had to go live on air on Aljazeera Arabic and English channels in addition to other news networks. We were commenting on these events and communicating live with the channel, and the whole world could see the bullets and some missiles reaching in, in addition to the fear of the people inside the building. That led to starting negotiations between the leaders of the PA and Fatah movement with the leaders of Hamas movements, due to the embarrassment in the media that they felt. Eventually, they ordered their fighters to retreat and stop the fighting. On that day a truce was established because of this live coverage. However, it was a matter of days before the fighting started again. This was the peak of the dangers we face, but still we face such risks and sometimes more in almost every attempt to report events in Gaza strip.

R: Did you face any targeting towards you as a journalist working for Aljazeera from any of the Palestinian factions?

Of course the targeting was present. That incident was one of the examples. However, we received several phone calls from both sides, Fatah and Hamas, threatening us. As I mentioned the struggle has been transformed as well in the media. We became the stage for this struggle. Sometimes the threat was even practical by placing gas bottles in the entrance of the building. Those were huge pressures, but we internally decided to continue with the same policy dealing with these events, which is the objectivity and the balancing in reporting what is happening in the field. The information we receive, we make sure to present it with balance and provide both perspectives of the conflicting parties. In addition we reflect the perspectives of the independent parties so that the viewer would have an almost clear picture of what is happening. Therefore, we present the perspectives of the conflicting parties, the middlemen, and even the international and humanitarian sides in Gaza Strip. Thus, the viewers would have an almost complete and clear picture and they can judge themselves on what is happening, without the interference of the journalists or the channel, as that would be contrary to professionalism. That as well might increase the risks we face.

R: Can you explain briefly the process of producing the news in Aljazeera?

It is known, that for the journalists, the network they have in the local society is the most important for them. These connections provide most of the information. The news sources are the people in the society and the individuals who call to inform us of certain events happening, or information available. As well, the factions, the institutions, the organizations, and the ministries are considered sources for the information. Add to that, the journalists have personal communication network that they depend on. The media too is considered one of the sources. When we get the information, whether from citizens or from institutions, we need to verify it. We work hard to make sure of the accuracy of the information nature, whether it was related to the Israeli occupation operations or to the internal fighting between Fatah and Hamas. We always try to get more than three sources for the same information to validate it, especially regarding the details of the story. When we are sure of the accuracy of the primary information, we publish it. Then we follow the details of the story by getting more sources and mostly by going with the camera to the site to get accurate details and closer to the truth information. That gets transmitted then, by the broadcaster in the channel or by an interview with the reporter. The information goes through a series of processing before being transmitted. When reporting from a place like Gaza Strip, where it has been a hot spot for the last few years, events are mostly similar in many extents. The Bombing is bombing whether it is big or small, the details are only different. But the images and the information can be identical. Therefore, processing in this situation is obviously needed. When a bombing, for example, happens we immediately contact the operations in Doha to inform them. They, in coordination with the reporter, decide on transmitting the event as urgent news, to be followed up on in news bulletins with live interviews and reports with images and interviews with the witnesses. The first decision is whether to transmit this as urgent news. Then it gets decided whether to follow up on the news. It can be just mentioned in the bulletin or put on the news strip on the screen. Or it can be expanded by producing a report of two minutes to two minutes and a half, including images and interviews with witnesses, which gets broadcasted in the news bulletins on the channel for the next twenty four hours. It gets decided on based on its importance, nature, details, and results.

R: Can you please explain more on the standards that the news destiny gets determined by?

The importance of the information itself determines its destiny. Beyond any determinations that the viewer might think of, I confirm that the nature of the news and its importance is what determines how we deal with it. Let me give an example for illustration. If in Gaza Strip there is an unannounced truce, like it is right now, and a bombing happens. This bombing would be considered important because it is breaking that truce. However, the bombing might be by the Israelis as they target the border line with Egypt believing it has tunnels for transportation. Beyond these details, the news basically is considered important. It would even get more important if the result of the bombing is bloody, destructive, or deadly. Therefore, we take the news then to another level by producing reports about it and making it main in the news bulletins. Now consider another important event happening that is related to the general issues, like a dialogue between Hamas and Fatah, or something related to the politics between Israel and the PA, which is considered an important development. This might limit the importance of the first news, firstly because it is newer, and secondly because it is related to general issues that is mostly considered more important than field events. This is how news gets prioritized.

R: Who is responsible on deciding on the importance of the news?

The first determinant is the news itself. It imposes its importance. In regards to the person who takes the decision, that would be the supervisor of the news room in coordination with the chief editor in the channel, as well as, the reporter. They deliberate and based on the nature and importance of the news, how it might develop, and what implications it might have, they decide how to deal with it. All these channels, from the reporter to the chief editor, have experience in the editorial policy of the channel, and in the nature of the events in a hot spot like Gaza. Based on their experience they are able to see the importance of the news. Unless the news was of a new nature, then they give it more attention and patience, and they deliberate more about it before they reach to a decision regarding the news.

R: What is the connection between the office in Gaza and the office in Ramallah?

Aljazeera office in Palestine is divided into three offices: Jerusalem, Ramallah, and Gaza Strip. Eventually they all have one name – Office of Palestine or Jerusalem office as the official name. All the offices are under the office of Jerusalem and its manager Walid Al-Omari. Even if there is a geographical and political separation that isolated Gaza’s office, administratively we still follow Jerusalem office despite the separation on the ground. 

R: What is the size of Aljazeera office in Gaza?

Before the last Israeli war on Gaza we had four reporters, two camera men, one editor, and one producer. After the war we added a producer and an administrative assistant, and we’ll add one more camera man. The office has an editing room, a news room, and two montage rooms—one for the Arabic channel and one for the English channel. In addition, it has an MCR room, a management room and the reception area.

R: Regarding the determination of the news destiny, do you go back to the office in Jerusalem, or do you directly deal with the headquarters in Doha?

Actually all methods are taken. On the local level in Palestine we communicate with each other. Due to the fact that the area is a hot spot we have major headlines to handle the nature of the news and the events. Usually we act upon these headlines that we agreed on together. But in case of issues that might reflect itself positively or negatively on our work and the cast, we go back to the offices in Ramallah and Jerusalem along with the headquarters in Doha to deliberate. Should the issues be normal, we only deal directly with the office in Doha because the time is important for the reporter.

R: What is the news that Aljazeera does not permit broadcasting? What are the red lines?

We cannot say that there are clear redlines. In the previous period of working for Aljazeera I realized that the channel in concerned to deal with any piece of information, and sometimes it goes looking for news in all the areas. Therefore, the channel did not draw redlines like other channels do, for example the media that belongs to the authority or the factions. If Aljazeera had drawn redlines it would not have achieved this success and credibility for its viewers. However, during working and processing the news, some issues would need different way of processing but does not determine broadcasting it or not. The importance of the news is what determines its publishing, and not that it deals with sensitive issues. Nonetheless, some issues like the internal issues of the Palestinian politics and the clashes in it, requires that we process it with more sensitivity and not that we do not publish it. I believe that some issues categorized by the people in charge of the channel, including the reporters and the offices here in the area in addition to the editors in Doha, would not be published if they were not important and would affect the struggle badly.

R: can you describe your work here in Aljazeera of being objective? And how does Aljazeera treats the journalist and the reporter?

The channel is the most objective in dealing and covering the news all over the world, and especially here in Gaza Strip. Without this objectivity and professionalism it would not have been able to continue on the ground, especially that the struggle between the Palestinians is also present in the media. Therefore I say that there is a high level of objectivity and professionalism. The viewer can easily see this policy when there are many pressures put on it by officials in different parts of the world as well as here in Gaza Strip. For example the offices of the channel gets closed, pressures are put on the workers and reporters, stopping the reporters from working, prohibiting them from travelling and many more. I believe that this is only caused because of the high level of objectivity and professionalism. There are some reservations on the channel, but that is normal as no one can be perfect. Each channel does not function in the space, as there is a particular policy for the channel for sure. However, Aljazeera has been able to adapt between the objectivity and professionalism, and the editorial policy that was put for the channel.

R: What about you as a journalist and a Palestinian who is living in this struggle, how does that affect your objectivity and professionalism?

I consider that the journalist, in general, can separate to a large extent between his beliefs, opinions, and even political affiliation and his work in a professional matter. As a matter of fact, the same journalist working in a channel like Aljazeera and be committed to its editorial policies, when moving to work in a different channel like Alarabiya for example, or in media belonging to the authority or to one of the movements, he would as well be committed to their totally different editorial policies. Therefore, should the journalist avoid the media that belongs to the authority or to the movements, and work with a channel that has an editorial policy closer to the truth and objectivity, he would be able to work with high levels of objectivity and professionalism far from his own beliefs and political views. However, there are some analytical issues that the beliefs and thoughts of the journalist might come around in it without affecting the essence and the reality of the information. I’m saying that there is a simple margin from the analytical sides that the personality of the journalist, built on his knowledge and cultural background, might appear in. Yet, that would not affect the objectivity in presenting the information, and you can see that in our work if you followed it.

R: The Palestinian internal political conflict has been in its peak in the period between 7 and 21 June, 2007. Can you please explain the nature of your work in that period?

It was one of the hardest periods that we worked in, because it was related to internal sensitive files and internal fighting. It is one of the most difficult, complicated and sensitive periods that increased the pressure on the journalists and workers in the media field. That affects the outputs of the media. However, any journalistic output that was published we were extra careful to have it objective and balanced, because we were protecting ourselves in that period with this objectivity and balance. Of course in the practical side, there are many issues that affected our work, like not being able to move freely and facing many security precautions in the streets, especially because the office of Aljazeera was in the centre of the city, where the military activities were happening between Hamas and Fatah. In those days we had to stay many days in the office, not being able to leave to go to our homes and families. It was also hard to go out to take images, as we had to go through a long series of precautions. And then we would be harassed in the streets, being checked and provoked. However, we would get the information, check its accuracy, decide whether to publish it, and if approved, would be published with balance and objectivity to protect ourselves and the truth.

R: Lately there have been some accusations in the Palestinian street that Aljazeera is biased towards Hamas against Fatah. How do you feel about that? And what do you think of those accusations?

There are some radical developments that came up on the Palestinian political stage that made people to have this feeling. Basically, before the internal fighting the PA and Fatah movement were controlling Gaza Strip and the West Bank, and Hamas was part of the opposition along with the other Palestinian factions. Certainly the one who makes the news, the events, and the announcements is the one present on the ground, and it was Fatah and the PA at that time. Therefore, most of the news was made by Fatah, and less from Hamas and the other factions. However, after the separation and Hamas controlling Gaza Strip, the reality has flipped and Hamas became the authority and the movement of heavier weight. Consequently, the news that would come out from Gaza would be related in one way or another to Hamas. That made the viewer to feel the change in the nature of the news, and evaluate it in favour of Hamas. However, what changed were variables in reality and not the editorial policies of the channel. Maybe some people have reservations on Aljazeera that it sympathizes more with Hamas, but that is another story. How we deal with and process the news from our part, as reporters, is done with balance and objectivity, whether it is related to Hamas or Fatah.

R: What or who is the source of these accusations?

No doubt that the people had this impression, but we cannot say that it is the general impression. There were some individuals and communities spreading these impressions and inciting against the channel and its policy. Nonetheless, if these people wanted to get a scientific result not based on random incitements, they would have studied the policy of the channel objectively, looking at the outputs of the channel of journalistic materials for studying it scientifically and critically. The results of such studies should be then faced to Aljazeera if it proved subjectivity or bias towards any side of the struggle. To judge one single piece of news would not be scientific or even objective.

R: Why were the accusations against Aljazeera and not other channels as well?

I believe that anyone with an important position that has more affection on the people will receive more attention and interest as well as more rumours. The regular citizen does not receive critics as the celebrities do. Aljazeera achieved a very important position worldwide, at least according to polls, and therefore, it is the most affecting regarding different issues around the world. That leads to receiving more critics and have rumours spread about. 

R: Do you, personally, have any reservations towards Aljazeera?

There is not anyone who does not make mistakes. You cannot say that Aljazeera is complete and cannot make mistakes. What is important is the extent to which it is being objective, balanced, and professional. I can say that there is a big difference between Aljazeera and the other news channel regarding that. That reflects a relief on the workers of the channel and their performance. However, you would find in Aljazeera people who have reservations on some decisions and policies. I would still say that this is normal.

R: How does Aljazeera with its leaders deal with its workers?

I can talk about the reporters working in Palestine. We are being treated in a very comforting way with no pressure. It could be because we are located in a hot spot, and Aljazeera can see us always working to get the news. But in general, Aljazeera as a work institution is excellent.
Interview Three:

Aqilah, H. (2009, August 29). (R. Kumsieh, Interviewer, & R. Kumsieh, Translator)
Date: 29 August, 2009 
Place: Cairo (Interview conducted and recorded by phone)

Name: Hiba Fahmi Yousef Aqilah
Age: in her 30s.
Marital Status: Married with three children
Education: 
- Bachelor degree in education / specialization: English Literature from Al-Azhar University in Gaza/1996.
“I did not foresee that in Gaza Strip we will have a television station. We did not think that the events will develop so quickly and we will have our own Palestinian TV station, instead we could have independent local media inside the Palestinian territories. I wanted to study languages, but that was not available in Gaza, which led me to study English Literature. However, I considered media as my hobby.”

Experience:

One year prior to my graduation I started working with Palestine voice (the official radio station in Palestine), in the year 1995. Back then Palestine TV was not established yet. A while after my work with the radio, the Palestine TV broadcasting started, and I moved to it to work as a broadcaster until the year 2003.

My move to Aljazeera was by coincidence as I did not think before of working as a reporter. A friend of mine asked me to prepare a ‘pilot’ for a new channel. The editing office she works for, which asked for the pilot, was also working with Aljazeera. I prepared an incomplete pilot as a short report. Aljazeera watched this report and asked the office in Gaza to ask me make a complete one. At the time, I was not interested in leaving my job to work as a reporter. But I did prepare a complete report. To my surprise, at the same day that I handed the report, it was broadcasted on Aljazeera in their evening news bulletin. They presented me as a reporter. Frankly I was happy with that, and they offered me the job. I quitted my job at Palestine TV and started working only for Aljazeera as a reporter on the 7th of September, 2003.

The tasks of the job are following the news and events in Gaza and covering it journalistically. If it was a regular information we cover it, and if it required following up, we conduct live interviews and prepare reports. In general, I report the news in Gaza Strip, and prepare reports on different issues, not only political, but sometimes even economical.

R: Can you please tell me about your experience as a journalist since you started? And what challenges did you go through?

The journalistic practice has its own difficulties because the nature of the job requires us to be always aware of all the events happening around us, as well as, keep up-to-date with the events happening in the world. In addition, the job requires skills that need to be developed by educating ourselves and building contacts. These contacts are very important for the journalists and one of their basic grounds they build up on. I believe that in the whole world this job has many difficulties, however, if compared to my job and to the Palestinian journalists in general, we face more difficulties. First, working in Gaza as an isolated society for almost two decades made the profession harder to be accepted than in other opened societies. Second, working under the Israeli occupation that aims to hide the truth and facts, increased the difficulties to be faced. When we first started working, the world was ignorant of the difficulties that face the Palestinian journalists. Now the picture is becoming clearer to the world by seeing our work.

R: Can you share with me the hardest experiences you faced in the field?

The beginning of my work was very difficult. My entrance into this field was a challenge to the society that I live in. In Gaza Strip the majority of the journalists were men. The women were not that much in the field, and they would be more in the written journalism than in the visual one. The society looked at the women, who worked in the media, to be challenging the traditions of this society. Thanks to my family, and my father who encouraged me to work in this profession, they made me see that I can be up to this challenge. I believed in the goal that I was working for, and that is why I was able to face the challenges. That was my personal challenge, and to prove my ability to do this, I had to show the society and the world that this profession is highly respectable and has an important mission to achieve for the society I live in. My biggest challenge was to work as a broadcaster in Palestine TV in a society like Gaza’s, which was just about to get opened to the world. And it was hard to be accepted for a girl, who was still studying, to stay out working late after midnight. It was hard for me and for my family to face this challenge. However, the challenges became harder when I went out to the field and the streets to work as a reporter. This work in many areas was only limited to the men especially in places that had confrontations with the Israeli forces. The people used to see or deal with young men. If there would be a woman, she would be a foreigner and not Palestinian or even Arabian. I faced difficulties with the people, who thought that dealing with a woman journalist is of less importance than dealing with a man journalist. They thought the information they might give to me, would not be taken seriously to be broadcasted. I tried very hard to prove to them that my reports and news coverage are not different from my male colleagues’ work. Aljazeera being highly viewed in Gaza Strip and in all the Palestinian territories helped me a lot as the people could see my output. Had I been working for another channel, it might have been that the people would not have followed my work like they did on Aljazeera screen. They could compare between my work and the work of my male colleagues to notice that there was no difference. I noticed this when I would go back to places I’ve been before, and then I noticed how people treated me with the same respect, if not even sometimes with more respect than my male colleagues. I repeat that my work with Aljazeera helped me a lot, because sometimes while I am with the people, they would see a live coverage of me on Aljazeera, which created a high credibility for reporting the news. After that, the reporter would prove his/her credibility, neutrality, performance, and capabilities. That would give the people trust when dealing with the reporter.

R: As a reporter for Aljazeera did you face any rejection or resentment from the people whom you wanted to interview?

Frankly since I started my work with Aljazeera in 2003 until the year 2007 I did not face that. On the contrary, people saw Aljazeera as a specialized news channel. However, in the last two years, I’ve noticed a change in the attitudes. I would say, though, that this was intended and directed by other media channels against Aljazeera. Aljazeera is being blamed for many issues, but these get used out of its contexts. Sometimes the critic would be about a story Aljazeera reported or a position Aljazeera took, but would be taken out of the context. If the people are convinced that Aljazeera has a specific position, no matter how it was objective and neutral in reporting the news, what is in the people’s mind would not change. And since this is intended and directed by other channels, even unconvinced people would start questioning.

R: What or who was the source of these accusations?

I believe that some people had critics, but there are reliable views in the society who are criticizing and conducting workshops to blame Aljazeera and criticize it. The criticism is sometimes justified but most of the times not. When you are an official and speaking on a stand to many people, they would usually listen. And not all people have the education and ability to distinguish between proper criticism and criticism that has other objectives. Nonetheless, when a speech is given to the people, some would take it as it is and others will analyse it, and that is when a debate would be created.

R: In a direct question. These accusations were coming from Palestinian political movements. Were these accusations coming from both Hamas and Fatah movements? Or was it just coming from Fatah?

At the beginning I did not think that the accusations were coming from both sides. But later on I realized that the accusations were many times coming from both sides. At the beginning of the internal Palestinian struggle, each side of the conflicting sides considered Aljazeera, as most people did, to be the most popular and the fastest in reporting the events in the Palestinian territories. When the people would hear a sound of a bombing, they would directly run to watch Aljazeera to know what happened. Aljazeera is one of the first specialized news channels in the Arabic world, and provided the Arabic viewer with wide spaces to discuss many topics. That is why the Palestinian society was affected by Aljazeera, and each of the conflicting sides wanted to present its perspective on Aljazeera.

R: Can you please explain to me shortly the process of producing the news in Aljazeera?

I think that Aljazeera relied basically on its reporters all over the world, and not so much on other news agencies. This is what distinguished Aljazeera from other channels. It does not wait for the news to be brought to it but it brings it by itself. I will explain about my personal experience in the process of producing the news in Aljazeera. As reporters in different places in the world, we are responsible to bring the news from the country and the area we are in. When I know of a story, I have to validate it from more than one source and give the channel the accurate story. Surely, that is required to be done quickly, and the speed depends on the nature of the story. We can send the news to be broadcasted as urgent for a first step. Then we have to follow the details and make sure that they are accurate. What comes first, though, is the speed... to be the first one in broadcasting the news. However, we also have other sources for the news, which are the international news agencies. As a reporter I’m considered faster for my channel than these agencies. To validate any piece of news, Aljazeera contacts its reporters.

R: Are there news that Aljazeera does not permit broadcasting?

For me all the news that I get, I transmit to Aljazeera. It could be that the special situation of Palestine, being under the Israeli occupation, makes the channel broadcast most of the news it gets, especially when it is related with bombing or the like. If a bombing would happen and people would be killed, why such news would not be permitted for broadcasting? The events that happen in our area, I would validate and send it to Aljazeera. The level of importance of each piece of news that Aljazeera would get from all different areas of the world, would be compared to each other. The editor office in Doha would execute this evaluation. Not necessarily that the news is coming from Gaza means that it should be broadcasted, but the importance of a piece of news is compared to the other available news and decided upon.

R: What are the principles that determine that the news is important?

I cannot judge in this way and give you criteria, because there are a lot of criteria. But let me give you an example. Let us say that the economical situation in Gaza was affected due to some decisions taken and at the same time an explosion, an earthquake, large number of victims, or a coup on a government in one country occurred in some other place in the world. The news would be compared to each other. Should they prioritize such news about the economical situation in Gaza or the urgent news about somewhere else? Therefore, there is a comparison and there are different criteria for the news and its importance. I believe that the effect of an event on the area it happens on determines its essentiality.

R: What if the news would cause diplomatic problems between countries? Would Aljazeera consider publishing it?

I cannot speak of others’ experiences. In my experience, the news is almost always transmitted. I have an important point to make here. Let us say that I sent the news to Aljazeera and it would happen that they did not broadcast it. If I see that this piece of information is very important for the Palestinian situation and that it would affect it and have developments on it, I would affirm that to them. They always listen to the reporter and they would deal with the news and process it.

R: Does Doha impose topics for your reports?

Frankly, and despite all the comments that I see on other channels about Aljazeera, my experience with the channel showed me that there is a big collaboration, and in many times they respond to my point of view. In many times I would suggest a topic to be investigated to produce a report about. When I explain from my point of view why this topic is important and why I want to deal with it, they always approve. If they would refuse, there would be a very convincing excuse. It could be that the topic that I suggested was already dealt with by another reporter or in a program on Aljazeera that I did not know about. On another side, when they suggest topics for us, we negotiate with them and deliberate whether that topic needs a report or just mentioning as regular news in the bulletin. In most times there is deliberation and listening to all opinions and the most proper one would be decided on. From my experience, in Aljazeera there is an understanding and responding to the reporter’s view. The editors in Doha always tell me, since I am in the area I should be the one most capable of deciding on the situation. If I see that there is a need for a report they will approve. I hear that from them all the time.

R: can you explain the hierarchy in Aljazeera?

I do not want to give you a pleasant picture in an exaggerated way. What makes me talk like that is because of the place I work in. In Palestine and more specifically in Gaza Strip, the place has been for many years the centre of the events, and an area that the media is always looking at. Therefore, Aljazeera has given attention to us and to our work. I cannot generalize my experience to the other reporters of Aljazeera, because our area gives us more attention than other reporters in different areas. To talk about the hierarchy, the office in Palestine has a manager who is aware of everything, but that does not mean if I want to work on a report that I cannot be in direct contact with the reporters office in Doha. If the subject is urgent I would call the supervisor of that office directly. The offices in Gaza, Ramallah and Jerusalem have one manager – Mr. Walid Al-Omari. He would know about everything we are doing, and sometimes we coordinate with him if we want to produce a report that is not urgent. And any report that I would work on, he should be notified about, especially because of the geographical and political separation between Gaza and the West Bank. He needs to know of the topics we are working on to prevent repetition. Sometimes if there is an anniversary for the Palestinians celebrated everywhere, similar events would happen in Gaza and the West Bank, he would coordinate between us. As for the urgent events and news, we would contact the office in Doha directly to get an approval urgently. If the topic is politically sensitive we would call the head of the reporters’ office or sometimes the chief editor. There are no limits or redlines to stop us from talking to anyone in Aljazeera. But we as reporters should respect the hierarchy and not jump over managers.

R: How can a journalist be objective in reporting the news?

I would draw many lines under the word objectivity. If you are a human you are affected. If you are active you should take a position. If you are telling a story you must have a point of view. So if you are being affected, taking a position, or having a point of view that would contradict with objectivity. For me as a Palestinian a suicide operation is a step for liberation. This operation might kill people on the other side. The Israeli citizen considers those as victims of terrorism. So the picture is different depending from which side you look at it. For me, it is difficult to achieve objectivity and I have participated in many conferences about this subject. However, as much as possible one should not be biased.

R: To which extent can the reporter affect the people’s opinions when reporting a story?

It depends on the side that is transmitting the news. In journalism there is a big chance for colouring. I would report a story of people who were killed by either using the word martyrs, dead, or victims. The words I use affect the viewer, and when putting words with images it would even affect more. Sometimes you get an image that reflects your point of view, but if you added one comment it could reflect the other. Media is dangerous and it affects more when the channel has more popularity. Therefore, as much as we can, I and my fellow reporters, try to be neutral in our reporting. Working in Gaza Strip, which has been witnessing for over two years political struggle that led to bloody results, I have to be neutral to prove my credibility to the viewer. That is my responsibility. However, how the news would be dealt with and discussed that is not my responsibility. That is the policies of the channel.

R: Do you have reservation on Aljazeera? And do they impose a way of reporting on you?

Truly, for me as a reporter, I do not face this. The events over here are continuous and very clear. It is very difficult to change the facts of the events. I take the event and transmit it as t is. When I appear live on screen I cannot but to describe and comment on the event as it happened. Any change that would happen or a highlight of one perspective over the other is not controlled by the reporter, according to my personal point of view. I can change the reality when transmitting but my bias would be obvious because it would contradict with the reality that I am close to. But if the broadcasters in Doha would report the news in a way different than how I see it near me, then they should not be blamed because they are not close to the event on the ground. If the reporters care about their credibility and professionalism they should not alter the truth. We take the event and transform it into news and sometimes we are required to have political comments when being interviewed live. If the event has two different perspectives, it is my duty as a journalist and for the journalistic credibility to present the different perspectives, which we are very careful to do. The reports we work on has many times critical issues. If I reported Hamas perspective, Fatah will criticize me, and if I reported Fatah perspective, Hamas will criticize me. We are always threatened by both sides, so when reporting one perspective I would be very careful to report the other. I report neutrally, but the commenting on the news is the channels’ responsibility and not mine.

R: Do you have reservations on these comments?

When I do I give my comments to the manager or the people who worked on that program. Sometimes I would talk to the broadcaster if they gave comments that could be taken as biased.

R: Does this happen a lot when reporting?

Let me repeat that it does not happen when reporting. That would happen through the analysis, comments, interviews, and programs. Sometimes people are blamed for these comments but that is not what characterizes them.

R: Do you think that it is not a character for Aljazeera of being biased?

I hear that accusation a lot as I am a worker in Aljazeera and we receive many critics. But I believe that Aljazeera accepts the criticism and the other opinion.

R: When receiving such criticism does Aljazeera change its method in analyzing and commenting?

Sometimes yes, but I cannot say always. That is true especially when those comments would affect our work. When we were covering what was happening in Gaza regarding the internal fighting that developed into a bloody fighting between Hamas and Fatah, on that time there were news that was biased towards one side against the other and that would put me in risk, and would jeopardize my credibility when dealing with both sides. Consequently that would affect my work as one of the two sides would refuse to give me a statement when preparing a report. I would inform Aljazeera of these fears I would have, and ask them to be neutral as I was when I reported the news. They would respond positively and immediately deal with that. I can honestly say that they care about their reporters and they respect our point of view.

R: Do they follow what you tell them to do then?

Most of the times but not always.

R: The Palestinian internal political conflict has been in its peak in the period between 7 and 21 June, 2007. Can you please explain the nature of your work in that period?

It was the hardest period for all reporters in Gaza Strip. Neutrality was more difficult than walking on the circus rope. Each word and each letter would be counted for us. Sometimes in live broadcast, it would be counted how many minutes we talked about each side. If there was thirty seconds difference then we would be accused of taking one side over the other. Sometimes we would use an expression about one side, and for time limits we will not be able to use the same expression for the other side, which we would have to take the blame for.  The criticism would come from people we do not know, because practically we deal with the two halves of the society and not with the leaders of the movements. I was in a very critical situation, as a Palestinian and as a journalist. My duty is not to increase the struggles and the separation. I have to be very careful. If there was urgent news that by delaying it I would protect tens of people from being killed at that minute then I would. Judgement at that period was very difficult. The journalistic practice was dangerous, and I believe it was the most difficult period we had to work through.

R: There are accusations that Aljazeera is biased towards Hamas against Fatah. What do you think about these accusations? And what is the source of these?

There are accusations about the news coming from Gaza of being biased towards Hamas. But the side that is actually active on the ground in Gaza is Hamas. They make the news. But the news coming from the West Bank is made by the PA and Fatah. The side that is more active in making news, Aljazeera would report its news. I believe in the previous period Hamas was very active on the media side. It does not leave one opportunity in the media but to take it to justify its actions and criticize the others. Sometimes the blaming of Aljazeera is exaggerated, and the criticism is directed towards it to change the peoples’ minds, making them think that all what is said on Aljazeera is biased towards Hamas and harms Fatah. In one period, that I remember, those accusations were randomly directed against Aljazeera on events that I witness that had nothing with what those accusations were. Sometimes there would be some reservations, but I repeat that objectivity is debatable. Sometimes there would be some bias, but it would not be to the extent of what Aljazeera is accused by. I see these accusations as propaganda.

R: What are the reasons behind these accusations? And whose interest is it for?

I work for Aljazeera, and I have never received any order to use a specific expression and not use the other. I have never been asked to make someone appear more than the other. I challenge anyone that any of the reporters of Aljazeera receive such orders. On the contrary, if I would use an expression that had bias in it, I would be notified and sometimes warned by my supervisors that the use of that expression in that situation was not proper and should not be repeated. I have never received any notification to praise someone or to put more of one perspective over the other. I have been working for six years in Aljazeera and never received such orders. There might be some blaming on the method of editing the news and some programs. Sometimes there is a justifiable blaming and sometimes it would be random. In many times the critics are objective and it aims to correct things, if there was an ability to correct things. But in other times these critics come from someone who could not do the job properly.

R: Would you like to add anything?

I want to say that by looking at all the channels whether Arabic or international we find that they all have a work policy. Each channel tries to prove that it is the best through its policy. I believe that the quantity of criticism against Aljazeera was much more than its mistakes, if we would assume that it has mistakes. Sometimes reflecting on and dealing with these mistakes in a wrong way would increase them. I felt that the criticism has created an image about Aljazeera that in many times harmed us as reporters and workers in Aljazeera, and consequently harmed the media coverage and the journalism that we do. I believe that Aljazeera is one of the channels that proved to the whole world that it created a change in the field of news, politics, and media in general. If you were at a certain level of knowledge, and I mean here those who attacked Aljazeera, you should act in a more professional manner instead of spreading rumours and random criticism. Should you do the latter, you would be unfair towards the workers of Aljazeera. If there were some people in Aljazeera with a specific political affiliation that does not mean that all those who are in Aljazeera have the same affiliation. There is the impression that says that Aljazeera is favouring Hamas. I am not affiliated to Hamas and I work for Aljazeera. Does that mean that I have to make news for Hamas? I have never received any criticism from my supervisors in Aljazeera. Does that prove imposing certain policies or does it prove neutrality and professionalism?
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� Other political movements share power in the Palestinian society. However, those are not directly related to this research.


� More information available in Arabic language at: � HYPERLINK "http://www.aljazeera.net/NR/exeres/335F219E-5AD7-4358-BE9B-842972C86F06.htm" �http://www.aljazeera.net/NR/exeres/335F219E-5AD7-4358-BE9B-842972C86F06.htm�


� Can be found at: � HYPERLINK "http://www.aljazeera.net/NR/exeres/1819FBDE-A854-4337-8A58-323E9BB850E2.htm" �http://www.aljazeera.net/NR/exeres/1819FBDE-A854-4337-8A58-323E9BB850E2.htm� 


� The English translated version can be found in Appendix I.


� The extensive analysis is included with the reports translated transcripts in Appendix II.


� The transcriptions of the three interviews can be found in appendix III.


� Palestinians residing in Jerusalem are under the Israeli authorities and they are given a special ID that is different from the Israeli one and different from the Palestinian ne for those who reside in the West Bank and Gaza Strip.


� In April 2002, Bethlehem was invaded by the Israeli troops for 40 days, during which the Church of the Nativity was surrounded by the Israelis demanding Palestinian fighters hiding inside the church to surrender themselves.


� An expression in Arabic which means that the one has been raised in that location.


� In Palestine the word Martyr is used for someone who got killed, directly or indirectly, because of the Israeli occupation.


� An expression used in Arabic, in this case referring to the victims as the Palestinians and the Israelis as the flagellants.


� She was referring to the Palestinian fighters hiding inside the church.


� ‘Son of...’ is an expression that means that someone is affiliated to something.


� Referring to the Israeli abusive attack on Gaza on December 2008/January2009.
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