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Abstract
This research explored the dynamics of identity transformation of migrant domestic workers based on the theoretical matrix of symbolic interactionism and intersectionality in spatial and temporal dimensions with biographical methods. In doing so, varied identities of domestic workers, not only as marginalized agents in social stratification like “servants of globalization” or as heroes for supporting home economy, have been uncovered in accordance with individuals’ diverse life experiences. 
Among six participants in this research, three types of identity have diverged; the type A transformed her as a activist focusing on the situation of undocumented, the type B has recognized them as domestic workers boosting the positive sense of the self in virtue of ‘significant others’, their incomes, or material attainments, the type C denies to accept the identity as a domestic worker.
In the process of identity transformation, the ‘I’ negotiate between the ‘Me’ as ‘the generalized other’ and the ‘Me’ as ‘significant others’ in order to form positive identity with self-esteem in this case of migrant domestic workers. For setting up positive relationship with ‘significant others’, they employ their sense of empathy which is the core for communicating and sharing with significant others something in common.
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Chapter 1 
Introduction
1.1 Who are migrant domestic workers in the Netherlands?
On October 29, 2010, I joined an activity creating discussion with migrant domestic workers in Hague, wherein being recognized was the most significant issue. Afterward, whenever I meet leaders of domestic workers’ organization, they stress the necessity of being recognized as an urgent goal all the time. There are two related contexts: one is to be recognized as workers and another is as citizens. These contexts are initial motive to question the effects of undocumented status on the self of migrant domestic workers, including downward mobility (Ueno, 2010; Parreñas, 2000; Lan, 2006, 2010) from home country to host country.
In the Netherlands, some migrant domestic workers are undocumented
, thus, they are considered invisible citizens under the threat of “administrative detention, a bureaucratic measure rather than a conviction on criminal charges, meant to facilitate expulsion” (Broeders, 2010: 170). Even though it is just a bureaucratic measure, the situation is not simple for those who do not have papers. In daily micro-context, there are tremendous difficulties to use transportation card, to send remittances, and to go to the hospital. Having bank account and health insurance is almost impossible for the undocumented. Furthermore, there is no doubt that they are always nervous of being arrested by police. This negative tension in everyday life is likely to undermine their self-esteem with the suspicion that who are they in this host country? 
As workers, they are also invisible and precarious. They do not have social security and basic labour rights such as right to organize or right to do collective bargaining (Sanchez, 2004: Günther, 2011), though they work every day on the same plane as other workers, or even more because of compensating for low payment. This low payment work is beneficial for Dutch households and Dutch economy as a whole. “In 2004, 1.2 Million Dutch households indicated in a survey that they made use of household assistance averaging 3.4 hours per week (Social Economic Research Institute, SOER 2004: 24 in Günther, 2011: 4). This denial of their social role and contribution from Dutch society might have an effect on diminishing or damaging the self on the grounds that one of basic condition for the positive imagination of the self is the recognition from others (Honneth, 1995).  
As to downward mobility, in the case of transnational migrant domestic workers, they are not the bottom of the class and gender hierarchy in their country, but the middle social status move to the bottom of the hierarchy in host country. “They identify themselves as middle class based on their college education and previous occupations, but they are now employed in demeaning, deskilled jobs and treated as ethnic others in foreign countries” (Lan, 2010: 135). Sanchez(2004) shows that the majority of the respondents (81%) have finished college level education and worked as professionals in their fields before coming to the Netherlands while 8% had vocational training (p.16)
. Therefore, some influence on the sense of self from downward social mobility is worth to investigate, on the grounds that the sense of self is strongly connected to self-esteem and the sense of self-worth. 
In this research, domestic workers are who do housework, such as cleaning, caring the elderly or children, and sometimes cooking in other’s house as a paid-occupation in conformity with the usage of ILO report (2010; 15). This is a simple definition according to the boundary of their specific works. However, drawing attention to aforementioned situations migrant domestic workers confront it is assumed that they would have a negative sense of whom they are. In the same vein, the term “servants of globalization” (parreñas, 2001) implies that migrant domestic workers are just victims as “low-wage service workforces of the economic bloc of postindustrial nations” (ibid: 10). 

However, in terms of economic perspective, migrant workers from developing countries are sometimes regarded as “the chief beneficiary of globalization” (Freeman, 2006), or even as “modern day heroes” (Sanchez, 2004: 4) because of their remittances to support the “home” economy. In these economic contexts, migrant domestic workers can be considered as “global Cinderellas” (Lan, 2006)
. Nevertheless, there is no doubt that economic benefit cannot replace everything in the context of guaranteeing human dignity or the condition of humanity. Furthermore, positive benefits for a country do not always mean positive benefits for individuals. 
Likewise, in accordance with the perspective of observers, migrant domestic workers can be something such as “servants of globalization” at the macro global political economic level or “global Cinderellas”  at the moment of focusing on economic attainment, yet there is no self-concept of who they are in between these two contrasting images. During the whole lifetime, individuals have always negotiate with the objective conditions for the better life and the meaningful life, whereby they would mould their identity for keeping self-esteem based on varied axes of identity. Furthermore, she can be “a servant of globalization” in a specific context and a “global Cinderella” in the other context at the same time. Thus, it is implausible to confine the identities of migrant domestic workers to one homogeneous category, which might be a hinder for understanding the wide-ranging phenomenon surrounding migrant domestic workers eliminating varied factors to reveal the micro-contexts of their lives.
From these arguments, this research aims at investigating how migrant domestic workers transform their identities in accordance with varied experience based on the conditions of invisible citizenship, no working permit, and downward mobility. As well, this research focuses on own voices of migrant domestic workers for understanding how to negotiate with the life conditions, to transform their identities, and finally to define who they are. In doing so, I expect to shed light on the dynamics of identity transformation and to reveal heterogeneous identities of migrant domestic workers, which can give us nuanced understanding about them. Only then can they become people the same as everybody who has human dignity, neither just as marginalized agents nor economical beneficiaries.
1.2 Research Area and Research Questions
Along with economical globalization, we often confront the terms ‘labour flexibilization’
 and ‘labour feminization’ (Standing, 1999), wherein domestic work is located. However, “domestic work is one of the oldest and most important occupations for many women in many countries” (ILO, 2010: 5). In recent decades, discussions and researches on how to improve the working conditions and how to warrant the labour rights for domestic workers have been at a good pace with the concept of “decent work” (IUF and IRENE, 2008; ILO, 2010). 
However, for understanding identities which are connected to the conditions of domestic work it is necessary but insufficient to examine the characteristics of the conditions of their accommodation and documentation. For example, in Singapore and Taiwan migrant domestic workers are usually live-in maids while in most European countries they are live-out workers. In this context, they have different aspects: the former have document but seems like maid or servants while the latter are undocumented but as workers rather than maids. In the case of domestic workers in Singapore
 and Taiwan
, they have to accept many restrictions and control by the state at the expense of the document (Cheng, 2003, 2004; Ueno, 2010). Among the restrictions, there are even “proscription against marriage and pregnancy (Cheng, 2004)”. Meantime, for the undocumented in the Netherlands, marriage is one of means to do domestic work legally (Günther, 2011). 
In the meantime, the most significant trait around domestic work is the intersectionality combining gender, class, ethnicity and citizenship. For the reason that domestic work is usually regarded as women’s work, the intersection of gender and class is intertwined. Women in low socio-economic class usually charge work with low payment in the context of a country. However, in the situation of transnational migrants, the context of gender intertwined again with ethnicity and class. Parreñas (2000) clearly shed light on this phenomenon. There is “a three-tier transfer of reproductive labour among women in two nation-states: (1) middle-class women in receiving countries, (2) migrant Filipina domestic workers, and (3) Filipina domestic workers in the Philippines who are too poor to migrate” (Parreñas, 2000: 569) abroad. In these three tiers, the domestic work is transferred between different ethnicity and classes from (1) to (2) which mean from women in rich countries to women in poor countries, and from (2) to (3) which mean, in poor countries, from women in middle class to women in lower-class. However, these transfers do not reduce the gendered inequality. To focus on this intersectionality is one of useful approaches, especially, to analyze multi-layered identities which are the main object of this research. 
In light of the specific characteristics of domestic work, the social and economic position of domestic workers is at the bottom of the work strata, even compared to other migrant work, which results from the label of inferiority given to “women’s work”
. Meagher(2000) pointed out that “women’s jobs are depressed by pervasive masculine bias in labour market”(p.15) and the cultural problems in paid household work such as moral claims about the caring nature of domestic that cannot be commercialized. Up to date, as a reproductive work or as a secondary source of household income domestic work is distinguished from normal jobs that are considered a productive work for bread winners. Notably, many of the low-paying jobs created in advanced capitalist countries in which the jobs are considered traditional “women’s work” (ibid: 564). Accordingly, putting domestic work between paid and unpaid work is a possibility, in which migrant domestic workers might struggle to get proper income for a living and supporting their family and clear visibility of their work. In doing so, it is likely to generate specific characteristics affecting on their identities. 
Meantime, there are some studies about the change of identities or the emergence of identities in accordance with varied working experiences (Fletcher: 2010, Sayce, et al.: 2007, Westenholz: 2006, Kirpal: 2004). From those studies it is claimed that there is a clear relationship between working experiences and forming identities. In relation to domestic workers, Ueno (2010) showed some new identity kit such as recalling previous roles and future identity of domestic workers to compensate for their discredited status and damaged identity with the case study on Singapore. Cheng (2004) illustrate central loci of identity struggles between Taiwanese female employers and Filipina domestics, competing meaning of domesticity, womanhood, and motherhood. Yeoh and Huang (2000) paid attention to the rapid reduction of “self” to immigrant “other” as a cause of identity crisis, and point out that their sense of identity is tied up with their roles as dutiful, even sacrificial, female family members. In the meantime, Lan (2010) shows that Filipina domestic workers utilize their English proficiency as a symbolic capital to negotiate for upgrading their status and gaining positive sense of identity in context of Taiwan.
Thanks to these varied literatures, identity struggle or identity crisis in accordance with specific experiences through migration is shed light on. However, most of this literature is focusing on the case of newly industrial countries such as Taiwan and Singapore, even though the aspect surrounding domestic workers in European countries are quite different mainly because of the undocumented status. Furthermore, the dynamics of identity transformation along with lifetime aspiration, which can help us to grip better understanding on the concrete feature of migrant domestic workers, is not accessed. Therefore, this research explores the dynamics of identity transformation of migrant domestic worker in the Netherlands, focusing on intersectionality in spatial and temporal dimensions. For doing so, there are some research questions as below.
What are the dynamics of identity transformation of migrant domestic workers in the context of intersectionality in spatial-temporal dimensions?
· How migrant domestic workers transform their identities in line with their varied experiences and life conditions in moving from original country to receiving country?
·   What are their self-recognitions of who they are?
1.3 Organization of the Paper

This paper consists of six chapters including this first chapter explaining the overview of this research and research questions. In next chapter, symbolic interaction focused on the dialogue between ‘I’, ‘me’ and ‘Me’, and intersectionality are suggested as theoretical framework, with stating narrative identity and biographical method as methodology. General characteristics of participants and specific conditions as undocumented migrant domestic workers are shown with methodological challenges in chapter 3.  In chapter 4, three different types of identities of participants are explored in accordance with their experiences and life conditions in home and host countries employing the theoretical framework in chapter 2. In chapter 5, the dynamics of identity transformation of migrant domestic workers is uncovered through the dialogue via ‘me’ between ‘I’ and ‘Me’ from ‘the generalized other’, ‘significant other’, or ‘others’, which is followed with conclusion in chapter 6. 

Chapter 2 
Theoretical Background and Methodology
2.1 Theoretical Background
Identity Formation or Transformation by Symbolic Interaction
The concepts of Mead such as triple dialogue among ‘I’, ‘me’ and ‘Me’, symbolic interaction, generalized other and emergence in the present are directly related to identity formation and reconstruction.
His idea was triggered by Einstein’s concept of the mathematics of relativity (Mead, [1932] 2002). In the same manner of understanding relative velocity, a person in a moving train can “experience the train as both moving and stationary in his/her mind at the same time” (Ezzy, 1998: 241). Linked to identity formation, there are dialogues between ‘I’ and ‘me’, and ‘I’ and ‘Me’; ‘I’ is the self who see who I am, ‘me’ is the self who is seen by the ‘I’, and ‘Me’ is the self who is seen by others. The ‘I’ dialogue, on the one hand with ‘me’ and on the other hand with ‘Me’ through images by symbols, which means dialogue or thinking is conducted via languages. Through these dialogues, the ‘I’ integrates the images of the self of ‘me’ and ‘Me’, which comes to the self-concept, namely the operational identity of oneself. 
In doing dialogue with ‘Me’, ‘I’ take other’s role, thus, there is reflexivity from other’s perspectives. The ‘Me’ could be ‘the generalized other’ formed by history or culture at the macro level, and significant others such as friends or family members at the micro level. ‘The generalized other’ may be seen as a continuous process of generalization as part of an individual biography and tracing the cumulative influences of more specific individuals over time (Holdsworth & Morgan, 2007:415). From this phase selves emerge out of social structure and social situations (Denzin, 1969: 922). The ‘I’ sometimes accept the ‘Me’ or sometimes reject, in which there are negotiations to intertwine the ‘me’ to the ‘Me’ for shaping acceptable self-concept. Furthermore, the ‘Me’ would be more than one, and the varied images of ‘Me’ coexist or overlap, which is one of reasons for multi-identities of oneself. 
In result, the symbolic interactions focusing on the dialogues between ‘I’, ‘me’, and ‘Me’ is reliable theory for researching varied identity formation, the process of negotiation between multi-layered identities, and transformation of identities, which are core arenas of this research. 
Intersectionality in spatial and temporal dimensions
It is generally understood that categories such as gender, class, race/ethnicity and age are intertwined in people’s actual lives as well as in the power relationship (Marchetti, 2010), which implies the characteristic of intersectionality. For example, in the aspects of migrant domestic workers, the categories of gender, class and race are interwoven; because they are women compared to men, they are in the low class compared to the upper class, and they are colorful people compared to white, they have far more possibility to become migrant domestic workers, from which they are likely to be powerless marginalized agents under the “overlapping oppression” (Baines, 2010:122) or “multiple/intersectional-discrimination” (Ruwanpura, 2008). Therefore, the concept of intersectionality is useful for this research to investigate the identity reconstruction based on these intertwined categories. 

In the meantime, McCall (2005) suggests three approaches defined in terms of their stance toward categories to explore the complexity of intersectionality; anti-categorical approach, inter-categorical approach, and intra-categorical approach. This suggestion is one of ways out of “the lack of a defined intersectional methodology” (Nash, 2008). Among these three approaches, in this research intra-categorical approach is employed on the ground of focusing on a single group of migrant domestic workers. This approach is focusing on the range of diversity and difference within the group rather than uncovering the differences and complexities among multiple social groups (McCall, 2005). Thus, this approach is not efficient to explore how far migrant domestic workers have discrimination or become marginalized compared to the opposite groups such as men, upper class, and the white.

Instead, this approach is proper way to reveal diversity, variation, and heterogeneity within single group focusing on intensive study. Especially, this research aims at exploring identity reconstruction along with flowing life time based on the experiences in trans-nations. And then, it is expected that heterogeneous identities of migrant domestic workers beyond only as marginalized entities or as economic beneficiaries will be discovered. Hence, there is a need to locate this intra-categorical approach in the awkward characteristic of flowing time and life experiences in trans-nations. 

While there is no reversible mechanical laws of “the arrow of time that appears to go in one direction” (Coveney, 1992: 203) in memories of human beings there is no linear direction of the time. People can re-experience the past events within the present events. Furthermore, especially for migrant workers, they live in host country, yet they would also live in origin country based on the relationship with the rest family members or the reputation from others. McDowell (2008) discussed the identity constitution of migrant workers within and across different spatial sites and scales focusing on the intersection among as workers, citizens, friends, and strangers. The main reason for exploring intersectionality in spatial dimension is that most migrant domestic workers choose the current life for the rest family members in their own country. 
Therefore, in this research the frame of intersectionality locates on the spatial and temporal dimensions including the categories of gender, class, and race, by the reason that for investigating identity reconstruction it is fundamental to situate on the operation of time and meanings for the life through the whole life process. 

Based on these theories, symbolic intersection and intersectionality, the theoretical framework for this research is as below.
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Figure 1. Theoretical Framework 

In this framework, the main theoretical concept is the interactions between ‘I’ and ‘me’ and ‘I’ and ‘Me’, by which the ‘I’ transform identities based on multi categories of gender, class, and race surrounding migrant domestic workers. In the meantime, their experiences that are the core materials for the ‘I’ to have dialogues with ‘me’ and ‘Me’ have been always situated in the nonlinear spatial and temporal dimensions. “People are not merely passive victims, their self-esteem tossed around by events over which they have no control, instead, they actively pursue self-esteem by attempting to validate or prove their abilities or qualities” (Crocker & Park, 2004: 393). Therefore, drawing attention on the pursuit of self-esteem, this research explores the dynamics of identity reconstruction of migrant domestic workers with this theoretical framework.
2.2 Methodology
Narrative identity

While the concept of symbolic interaction is related to the formation and the reconstruction of identity in whole life time the concept of narrative identity focuses on the moment of telling own life history based on the memories about his/her experiences. Narrative identity means that while telling our life stories we can reveal our identities, reflecting the past from the present standpoint and from the desired future what looks like we will be and the selves in the light of others’ perceptions. Telling a narrative has several characteristics; communication, constructing meaning with ethical perspectives, and biographical structuring. Through mixing these traits one can mould own identity along with story-telling. 
In regard with communication, there are three different objects of communication; a listener, oneself, and the generalized other or significant others. Firstly, the listener is a visible and concrete person who is in front of the teller at the moment of the act of telling, and triggers the story by asking questions. The teller responds to the question itself, to the perceived intention of questions, and to the responses of the listener. Secondly, the teller endlessly communicates with him/herself while telling the story. The past of him/herself would be reflected by the present and mediated by the desire for the future. In the process of this reflection and mediation, the story can be added or divided for adjusting the image of who he or she is. Thirdly, significant others are the most meaningful people or objects in one’s life; thus, one reflects attitude, act and anything in the light of significant others, as far as possible. Each of us wants to be a “who” for someone (Edi Pucci, 1992: 193), in this state “someone” would be the significant other and “who” for someone would be the self formed through the internal communication with the “someone”.
Likewise, narrative identity acquires ethical perspective and a meaningful life
, because it allows each of us to find ourselves in a community which we appropriate in a consciousness of its tradition and which then enables us to project our future in freedom (ibid: 1992: 191). Through communication and reflection in the light of others we can enhance the ability of feeling empathy with others, by which one can be “oneself as another” like the title of one of Paul Recoeur’s book (1985). The ability of having empathy with others make us feel that people like us are in the same boat, thus, the problem of another can be seen an mine which we could act to save in the common interests. 
Turning to biographical structuring, “biographical presentation shows how individuals construct and interpret their life history as a process, including which past experiences they remember and present in order to build a historically generated self in the situated practice of the research interview” (Fischer and Goblirsh, 2006). In order to do so, “a temporal ordering of events must be created so that questions of how and why events happened can be established and the narrative elements can acquire features of tempo, duration, and pace (Maines, 1993: 21). During telling their story, a myriad of stories come and go in the mind. Sometimes a story triggers another story without their intention. If the latter is told willingly there is no hesitation to tell, but if it is not and the story just comes out there is a hesitation or a pause for making a decision to continue or not. Likewise, there are tremendously different contexts at the moment of narration that should be ordered by the teller, in which the key points for analyzing the story is located. 
Biographical Methods

Research materials for this study are gained by biographical interview
 in which there are three stages; open question, initial narrative questions, and external narrative questions. 
First, open question is about their life history. The Researcher does not ask specific issues at first, hence the interviewee have the right to choose topics which would be meaningful or just come out at that time.  In biographical interview, not to interrupt and not to intervene in the story-telling for supporting the memories to surface and to flow for being told is the most important principle for interviewers. “An open request to tell his/her life story makes it much easier for the biographer to talk without other considerations and planning, and then it opens up new fields and thematic connections to our research question that we had not previously suspected” (Rosenthal, 2004: 51). 
Second, Initial narrative questions are related to the issue the biographer already mentioned. “A narrative question does not mean asking questions about opinions or reasons (‘Why did you…?’, ‘Why did you do that?’, ‘Why did you want to ….?’)” (ibid: 52). Until this stage, the focus is on the interesting topics of the storyteller and on encouraging the narrative. 
In the last stage, the researcher now orients his/her interesting topics and issues that have not yet been mentioned, and can ask ‘Why’ questions. “Keeping the narrative-external questions for the last phase of the interview is important so that the interviewer does not impose his/her own relevance system upon the narrator” (ibid: 53). 
This sequence of questioning aims at gaining rich stories with episode and narratives as well as meager information about events in life or neat opinions/thoughts about who they are, wherein there is no space for emerging narrative identities. Forming or reconstructing identities is always complex process which cannot be arranged neatly. However, in the complex and intricate situation there is significant meaning to grasp covered dynamics of identity reconstruction. Therefore, along with the sequence of questioning, focusing on encouraging narratives without trimming by structured questions is relevant to uncover the complex and intricate dynamics of identity reconstruction. 
All interview contents were recorded and transcribed. The recorded interviews were transcribed in their entirety, word for word as spoken i.e. with no respect for the rules of written language (Rosenthal, 1993: 10). In an ‘individualised’ world, in which many social identities, of class, gender, race and generation, are being rendered uncertain or contested (Rustin, 2000). In the long process of life, individuals have their own ‘biographical strategies’ to overcome the specific barriers or to draw the present life into their desired life. Noticing personal ‘biographical strategies’ would be a key point to understand and interpret interviewees’ biographies. Transcribed biographies of interviewees are analyzed focusing on aforementioned theoretical framework. 

Chapter 3 
Empirical Research Background
3.1 General Characteristics of Participants
For researching the area of migrant domestic workers identity, I employed domestic workers’ biographies in the Netherlands. For getting access to participants I joined in some activities of migrant domestic workers’ organization in Hague, where I met some leaders of the organization. However I do not want to interview the leaders to avoid value-driven responses that related to the aims of the organization. One day, I did volunteer work to clean dishes in an activity of the Filipino organization. While cleaning dishes, some wanted to greet with me as a sign of their acceptance of my work and I met my first participant who was one of the some. She introduced three other participants who have different life conditions and background of their experiences and jobs. I also met one gatekeeper in a meeting, who introduce me two Indonesian participants. Even though both groups have different nationality, in this research the difference do not employ for analyzing the data mainly due to small sample size. 
The main criterion for sampling in this research is the duration of working in domestic work by the reason of assumption that they may have some struggle to adjust new situation in their identity in several years after coming to the Netherlands with sub-criteria of family status and having relatives in the Netherlands. As well, I do not consider their social status in their own countries due to the assumption that they may be in the middle class but not in the most upper class. It is because that if they are in the low class it would be unlikely to get social and economic capital to go abroad whereas if they are in the most upper class they would avoid to do domestic work. 
However, there is not strong distinction in their identity transformation between those who do domestic work more than 20 years and those who work less than 3 years among samples in this research, while one sample from the most upper class shows clearly different trait in her identity transformation. Nevertheless, most of them have mentioned the difficulties due to the downward mobility from middle class to the status of doing domestic work. In any rate, in sampling for this research, looking for participants in upper class would be reliable for comparison the data of samples even though it would be very difficult. It is because that comparing the biographies based on their varied conditions and backgrounds give more possibility to examine slightly distinguished and varied dynamics of their identity transformation. 
The general characteristics of participants in this research are as below.
Table 1. General Characteristics of Participants
	Name

	Origin country
	Family status
	Live-in working Period
	Live-out working Period
	Education
	Relative  (Netherlands)
	Year of birth
	Others

	Linda
	Philippines
	Married with 4 children
	19 years
	5 years
	Vocational School
	None
	1959
	going back in Dec.

	Anne
	Philippines
	Single
	11years
	11 years
	University
	None
	1963
	

	Susan
	Philippines
	Single
	None
	3 years
	University
	Sister
	1967
	

	Clare
	Philippines
	Married with 2 children
	None
	7 years
	2 year college
	Sister
	1973
	

	Jennifer
	Indonesia
	Married with 3 children
	2months
	7 years
	University
	None
	1967
	Went back in July.

	Lora
	Indonesia
	Single
	3months
	10
months
	High School
	Aunt
	1970
	


3.2 Specific conditions: invisibility, precarious status, and downward mobility

The most difficult thing for them to live as the undocumented domestic workers is to find a job, which everybody mentioned in the interview excepting Linda who has worked in a Dutch family since coming to the Netherlands, thus, there is no need to find another house for work. Most of them sometimes work in expat families who go back to their country someday, and because of the undocumented status as invisible workers, there is no formal way to find a job. 
In the same vein, the condition of live-in domestic work is extremely deteriorated in particular with regard of salary on the ground of no regulation for them as the undocumented. For example, Jennifer had worked as a live-in without any payment at first. Last year, Lora had worked with 400 Euros per month as a live-in baby-sitter, yet the employer ask for doing other housework step by step as well as asking for taking care of her new-born baby no matter what time is even 1 a.m. Clare was a live-in dog-sitter with 500 Euros per month including 5 hours free-time from 1 p.m. to 6 p.m. because she needed to have another work for compensating the low salary. However, she worked from 7 a.m. to almost 11 p.m. or mid-night for also doing other housework not only for dog-sitting, thus the working time is around 11 or 12 hours a day with 500 Euros monthly. They experience this inferior live-in domestic work at the beginning of living in the Netherlands, which imply that their ignorance about Dutch society and their extreme precarious situation without money, place for living, and legal status for getting a job force them to accept it. 
Furthermore, during summer holiday when their employers go on a holiday they lost jobs, which provoke the sense of instability added to no protection by labour law. As well, they cannot call for police for helping them in any dangerous or illegal situation such as sexual harassment in the case of Clare and Jennifer, and house owner’s intrusion on private area without any notification in the case of Jennifer.  All of these difficulties are stemmed from their precarious status as an invisible citizen and worker.
With regard to downward mobility, most of participants mention that they had never done those works in home countries thanks to domestic helpers in the family when they were young excepting Anne who has done housework from grade 5 in elementary school as an adopted child. In particular, when they clean toilet in employer’s house they feel degraded. As well, excluding Linda, all participants strive to being educated and graduated at least from college even though Lora has schooling until high school because of her one year younger brother. Furthermore, compare to the job position in host country, all of them identify that they had better job positions in home country, at least as white collars with the exception of Linda who has vocational skills. Therefore, there is no doubt that there is a downward mobility in social status since being domestic workers as shown in other studies of Günther(2011), Marchetti(2010), Lan (2006), Sanchez(2004), and Parrenas(2000, 2001).

However, even though they were in middle class in home country all of them had difficulties for a living mainly due of the weakness of home economy excepting Jennifer who were in upper class. Therefore, some of them had to do work from childhood even though they had a helper for housework. Lora had to help her mother for selling some foods from 5 o’clock in the morning though her father was a teacher. Clare had worked in a factory every summer vacation from 11 years old, as well washed and ironed all clothes and bed sheets for all students in her aunt’s boarding house in weekends. Anne had done housework as an adopted child as mentioned. Likewise, most of participants are already familiar to do hard work and there is differentiation in the aspect of middle class background between home country and host country because of the gap of economic strength between both countries. That is, even though there is, superficially, downward mobility for them to do domestic work, the extent of the downward mobility would be somewhat not serious, which is implied in their awkward feeling of accepting themselves as domestic workers. It will be explored more in chapter 5. 
3.3 Methodological challenges
I had conducted this interview June and July in 2011, mostly for 3 or 4 house excepting the first interview with Anne for 1 and half hours in April, which is added with the second interview in June. However, there was a problem during the interview with Linda, in which the recording machine stopped automatically, so only 2 hours interview was recorded on the 4 hours whole interview. By the way, thank to her writing about her life, My Migration Journey as a Migrant Domestic Worker, that was made for her 50th birthday anniversary, and based on which she has a plan to publish her own book some day, I can get a help for the lost record. I interviewed her in her house that is located in nice calm residential area near Amsterdam. She prepared delicious food for our lunch and we start the interview continuously from small talk, but as soon as I push the button for recoding she told with interview style on the ground that she has experienced being an interviewee several times. 
In contrast, other interviews were conducted in my house, so I can prepare some Korean foods which catalyzed natural and intimate atmosphere for interview. Nevertheless, it is not easy for them to tell their story without hesitation at first, for example, in the interview with the Jennifer, I asked about her husband in the phase of initial narrative question because she did not mention anything about her husband in the stage of open question and she rejected to tell the story, but later, while she told other stories she also told about her husband naturally. In this case, I forget the steps of biographical interview in which I can only ask the issue which the interviewee did not tell in her story in the last step. By the reason that life story is excessively private the willingness to tell their stories is the core to get reliable and rich story. Thus, with the steps of biographical interview, there can be space and time for meeting of minds what should be told and listened. 
As well, telling life story is not familiar for most of them. Clare at first focuses on telling the difficulties at the beginning of our interview along with her preconception on my research. This is the consideration for the listener who wants to listen the story of the undocumented domestic workers, thus, as a teller she implicitly acts in concert with it, which is common in conversation or interview. Meantime, in the case of Lora, there is a friend about whom she does not want to tell, yet she needs to tell to explain how she came to the Netherlands, thus, at the first of her story the life events are not matched very well. 
In this way, at first telling life story is not comfortable for everybody, yet when they are immersed in their story there are always something significant events that they want to share, in which they reveal who they are. No matter how long they have lived, they usually start the story at the point where is significant meaning to form themselves now and here. Thus, starting with open question is substantial to research the identity though it is difficult to throw themselves into their story at first. 
The most difficult challenge is the matter of language by the reason that both, interviewees and the interviewer, are not native English speakers, yet we should do the interview in English. Furthermore, for analyzing interview materials the nuance and cultural meaning of the words, or sentences are significant to catch the meaning of specific contexts in deep. However, as a non-native English speaker it is almost impossible for me. 
In these difficulties, I relied on my sensibility to understand non-verbal language and the theory of the big Other of Jacques Lacan (Kim Seok, 2007), in which language includes culture, history, and even collective desire, thus there is always the gap between the utterance and the meaning of words. In other words, there is always the slide of the meanings among the expression of a speaker, the understanding of a listener, and the real object expressed by the speaker. Thus, it is not the matter of native speaker or not, and we cannot avoid the mismatching of the meaning at the abstract level, while at the ground level, we have a common sense to understand each other as people of the same period. 
Furthermore, I tried to show the part of my writing which related to participants’ story to get their comments and to reduce the misunderstanding generated from the matter of language or different cultural backgrounds. However, it is not successful mainly because of my fault for not allocating enough time for it. Even thought it was not success but in this kind of research focusing on people’s lives to apply variety ways to communicate or share many things among the researcher and participants in every research process is tremendously important. And only then, they can be substantive participants rather than just interviewees. However, in fact it is not easy mainly different interests in the research between the researcher who can always focus on the research and participants who are in varied fields in life. Therefore, there is methodological limitation of this research. In any rate, all responsibility stemmed from the misunderstanding or misinterpretation of interview documents belongs to me. 
Chapter 4 
Three Types of Varied Identities: through the dialogue among ‘I’, ‘Me’, and ‘me’
In this chapter, I illustrate the three types of identities employing the theoretical framework in chapter 2. In the case of type A, the main cause for transforming Linda’s identity is the death of her son in the Philippines, which made her realize what is the migrant domestic worker in the Netherlands, while in daily life she does not recognize it thanks to her good employers. The type B is the majority among samples. They accept the precarious conditions in which there is no stable income and works or the downward mobility that they do the same job as a helper did in their family when they were young for children’s education, supporting the family, or enjoying her life. By contrast, type C has experienced the harshest downward mobility from the owner of a hotel to a migrant domestic worker, thus she cannot accept it, in which she has kept her identity by interpreting her current situation as training for being stronger.
4.1 Type A: “I am not a criminal” – the case of Linda

Compared to other participants, Linda had worked the longest period as a live-in domestic worker for 19 years, but she has a very good relationship with her employer. In particular, in the Netherlands she has worked only for one family, with which she made a verbal contract in Hong Kong before coming to the Netherlands, and the employer has still kept the contract very well. In fact, she came to the Netherland for working for this family in 2002, which made her as the undocumented.
“I am not criminal”
She has many talents. When I visit her house for our interview, there is a white wedding dress which she made for her friend’s daughter. Before she go abroad she had run her dress shop, and even in Hong Kong she had continued to practice for improving the skill of hair cut in her room of employers’ house. She has a confidence to support her family with her skill and hard working, but there were fatalities which brought about a big debt, in which she made the decision being a migrant domestic worker.
I just gave birth to my youngest son when my eldest son died due to born cancer, then few days after the funeral, my husband was stabbed. (in her writing, p.5)
When her youngest was 10 months old, and her first daughter was 6 years old she went to Singapore in 1987 which is the first step of her 24 years journey as a migrant domestic worker. From 1987 to 2006 she was a live-in domestic worker and she know that working until 1 a.m. and Saturday is a kind of abusing treatment of her, but this does not make any sense for her everyday life. She usually has a good relationship with her employers and actively joins to communities in the church. Even though she joined to self-organization for domestic workers in the Netherlands she had not been active before the accident that her son was killed and she cannot be in his funeral. If she goes back, she cannot come back for earning money, which means her family fallen into debt again and no schooling for children. This life event changes her identity as a domestic worker for supporting her children to an activist for fellow domestic workers who have the same difficulty as the undocumented. She started her life story about the campaign for the right of domestic worker, and her real beginning of joining the campaign stemmed by her son’s death. 
my son was just killed in one week I  was there giving my speech, and  she was really in tear the end of the meeting and come to me and congratulate me and she said, you see a lot of women who need to be strong like you, but they pain my heart, I was really really crying and angry and I don’t know how to feel because I said you are congratulating me what I’ve said, but you don’t know the pain I have in my heart. That was the beginning and I really committed myself in that campaign (1: 22-26) 
.
The pain is not only for losing her son, but also her situation as the undocumented which banned her from sharing the pain with her family, by which she realizes what is the undocumented. However, the ‘Me’ by the sight of the listener is not match with ‘me’ who has unforgettable pain as a mother rather than strong woman who insists the right for domestic workers at that time. This is partly because the listener is not a domestic worker but an activist to coordinate the campaign. Step by step, she has expanded her ‘me’ to fellow domestic workers including future generation with the sense of empathy. That is, the ‘me’ who has unforgettable pain in the present has interwoven with the ‘me’ who will be in painful life in the future because of the undocumented status in common with her. There is the loci where her identity ‘me’ as a mother has intertwined with her another identity ‘me’ as an undocumented worker in temporal dimension where she has experienced the pain as the undocumented in the future reflecting the pain of mother who cannot join in son’s funeral in the present. Hence, for the expanded ‘me’ she has joined in that campaign, from which her new identity as a activist has been generated, and then the ‘me’ has at last come to concordance with the ‘Me’ who is a strong woman for domestic workers. In these process, domestic workers of future generation have become significant others for her as well as expanded ‘me’, imagining them in the relation with her daughter or granddaughter. Therefore, she can speak loudly “I am not criminal”.  
I’m not really sure if my daughter follows me to be a domestic worker, maybe someday, but my grandchildren will be domestic workers? I hope not, but that’s what I was thinking …, that’s the reason why I said, I know I’m not going to benefit in the Netherlands about this hard work that I’m doing, but at least, I’ll be happy that one day, there will be the work permit for the domestic workers in the Netherlands (6:8-12). 
Unfulfilled role as a mother and fulfilled role as a breadwinner
When I ask as the last question “could you evaluate your life?” she cannot do answer. She clearly recognizes she has made the right decision for her children, but there has been a big hold which cannot be filled due to the empty of the role as a mother. When her daughter come to the Netherlands as an au pair it took two years to adjust and to understand each other, even though they have written countless letters in between them for 19 years. From this experience, she decided not to live with her last son who was 10 months old when she went abroad, and now he is 25 years old living with his aunt considering as a mother. 
he asked “what are you going to do when you come home”, and I said, we can be friends, if you want to come in, staying with me, it’s nice, you can come, but I cannot come to you because your mama is there (15:32-33)
She knows that even though she is his mother but this is not good suddenly to jump into his life, and it is better to let him live with the way he is used to for his happiness. She also cannot live with her husband. There is no special reason. Just the time to live separately results in their dry-as-dust relationship between her and her husband who lives in his hometown now. 
I don’t know how to stay with him, who knows, I ‘m not closing the door but I said, we, I’m old already I’m 52, so I told to children, I don’t know what happen when I go home, I’m not promise that I’ll live with your father, I can’t, but he will be still my husband, I’m not going to divorce him, but the hard thing is that I don’t know how to live with him anymore, because it’s 24 years (14: 16-20)
This is not only the matter of the relationship with her husband. She also has the same feeling about her country. Simply, she cannot imagine the life in her country due to her absence in being with her family in her country for almost half of her whole life. 
I really don’t know what I expect when I go home, it’s your own country but you’re going back to another country to try to adjust everything (15:37-38)
 Now she can go back because her children already finished their schooling which has been the first aim for working abroad but she cannot return to the place where she left 24 years ago. Thus, she has to start again her new life in her own country which has become another country for her now. In this arena, on the dialogue between ‘I’ and ‘me’, her ‘I’ has trimmed the ‘me’ from as a mother and a wife to as someone who can be a substantive mother for her youngest son, and a wife in name only without living together with her husband, because the ‘Me’ from her son and her husband which is stemmed from their relationship for 24 years living separately is used to the life without her. 
Therefore, as a breadwinner she has been successful life in the Netherlands yet as a mother or a wife she has missed some part in the Philippines for 24 years. There are the multi-layered her identities as a breadwinner, a mother, and a wife have been entangled, and then varied in the context of spatial dimension of multi-nations, in Singapore, Hong Kong, the Netherlands, and the Philippines. 
“I cannot breathe in your house”

As a domestic worker she said she is blessed thank to her good employer. Sometimes the employer is her mentor. When she has problem the employer is the person she can discuss and get advice the same as her pastor. When she is depressed due to the hard work to join the campaign for domestic workers the employer encourage her to continue the work if her heart is still there. Once the employer also accepted to be an interviewee for the campaign even though there is a risk to be known by the government, by which the employer would get penalty. Nowadays, she works only two and half days in the employers’ house because the employer’s children grows up, and so in school, but her salary is still the same increasing 3 percent yearly according to their verbal contract that promised between them almost 10 years ago. As well, the employer still paid hospital cost for her by the contract.
That I really learn from them is communication, they always find time to sit down with me if I’m angry, usually I’m the one who is always angry (10:14-15)
As she mentioned, she is the only person to be angry in her employers’ house and she learn a lot from her employer. Likewise, there is no problem between her and her employer, rather they have incomparable unique good relationship, but there is still space she cannot across.
The reason why they help me to find the place is in 2007, I really want to go home, I said, it’s enough I cannot breathe (17:33-34)
I’m so tired, so I said I really want to go home, “what is the problem?” And I said well I don’t know but I cannot breathe in your house anymore (17:37-38)
This feeling of exhaustion would have multi-faceted reasons. It is possible she did not still overcome the scar from the son’s death. The need for earning money might be reduced thank to growing up of her children. However, this is also unavoidable reason that there is no privacy or rest as live-in domestic worker and there is the relationship between employer and employee. Sometimes she angry to the employer “You always ask me what I want, but you are my employer, so I don’t want you tell me what to do”. Even though this complain is not serious, but there is the space they cannot across, where the class identity locates in.

In sum, her ‘I’ confront with the ‘me’ as a breadwinner, as a mother, and as a wife as well as with the ‘Me’ as a strong woman and as a worker. While she has fulfilled the role as a breadwinner in host country she has missed somewhat the role as a mother and as a wife in home country. And then, the unfulfilled role as a mother is exploded by her son’s death due to her status as the undocumented. This is the condition that she cannot change unless amending social contract about the undocumented, where is the locus her ‘I’ meet her new ‘Me’ who is considered as strong woman by others. In this confrontation, her ‘I’ negotiate between the ‘me’ as a painful mother who is banned from sharing her sorrow and the ‘Me’ as an activist to change the inhumane conditions of the undocumented for future migrant domestic workers in temporal dimension. Finally, the ‘Me’ as a strong woman by others has embedded in the ‘me’ here and now.
4.2 Type B: “I am a domestic worker” – the case of Anne, Susan, Clare, and Lora

Among participants in this interview most participant’s identities are belong to this type; Anne, Susan, Clare, and Lora. All of them do not have experience live-in domestic work more than three months and have been worked only in the Netherlands, apart from Anne. Thus, they easily have the identity as a worker who works for a living with the salary. In contrast, in the case of Anne who has varied experience about domestic work, she is making an effort to set up the identity as a worker to accept her life with positive attitude. In this chapter, I will show mainly the life of Anne, adding other participants’ story in the case of similarity or comparison.
When Anne was 10 years old she accepted to go to uncle’s house as an adopted child for schooling because her father cannot support it, and she understood the schooling can be a ladder to get good life. However, the life in uncle’s house was terrible, which become the motive to go abroad after her graduation of university for “running away from aunt (1:29)”. From that time to now she worked as a domestic worker for 22 years, for the half of it as a live-in for the rest as a live-out but undocumented.
Between the ‘me’ as a maid and the ‘Me’ as an adopted child
This is not a special story in the changing time from pre-capitalist systems
 to industrial society. In 1950s and 1960s, there are a myriad of same stories in Korea. Especially, in the early industrialization, some parents in rural area send their children to relatives in urban area because they have a difficulty to support their children and believe that people in urban area are rich. They send their children as adopted children but the children have to do a lot of work and to be treated as housemaids. Kim (2004) investigated this spot in Korean contexts, stating marginalized female labour in modernization period. However, this is only recent trend to focus on the group. Before, they are not called as labour who have the right to keep their interests with collective power. They do not belong to even the surplus labour category. They are just housemaids, which show feudal relationship between owners and maids. According to Marx (2001), in this relationship, there is extra-economic subordination
 that is the basic system to extract economical interests from servants for owners. 
Turning to her story, her ‘I’ recognized her ‘me’ as a maid whereas the ‘Me’ by others is an adopted child. Of cause, at first when she went to uncle’s house her ‘I’ want to set up the ‘me’ as an adopted child of rich uncle, yet by experiencing the way of treatment, in particular, by aunt her ‘I’ acknowledge her ‘me’ as a maid with the statement “I became a maid at their house (1:11)” despite of the ‘Me’ by others.  

This result is partly from the failure of her schooling. In fact, taking schooling is the main reason for her to endure the hard treatment in uncle’s house for the better future even though she was very young. However, the schooling is not for herself; you can study, but not really that study you have to, to live yourself (1: 11-12).
they send us to college, but you can only choose one (strong voice), If you choose one course you have to finish that, if you don’t like that course, but you still have to finish, so I, So ya, I finish one course (1: 20-22).

The schooling may prove that she is an adopted child to others in the village, by which the others figure her ‘Me’. However, for her it in the end became the stepping stone to her present life. Consequently, she has complex feeling about her schooling; partly, it connected to keeping her self-confidence, but also it was just a failed strategy to get her dream. 
From a live-in to an undocumented live-out
In her story, she mentioned many examples of employer’s bad treatment out of common sense such as; that was a twenty four hours work (3:4), she ask me to go there, and ask to the boy if he likes her (3:31-32), and I don’t know what kind of people are them (4:5-6). From her experience in live-in there is no working time regulation and employers ask too much even the thing out of her work boundaries. For this reason, there is no clear employment relationship in the case of live-in domestic work, in which she is a worker as for receiving regular salary for her work but also she somewhat is a maid in terms of being controlled by the employer all the time. 
In result, on the crossroad to choose to work between live-in and live-out, she chose being a live-out after 10years working officially as live-in in the Netherlands, in which there are several reasons. 
Firstly, she had already experienced to work live-out for four years by sponsor from one Italian diplomat. She stated about this experience; I work outside for making money for myself. She has positive imagination about her work in line with such a feeling of doing something only for herself with full of willingness like having freedom. 
Secondly, she had already lived in the Netherlands almost for 10 years continuously with the paper, thus there is possibility to get a residence permit in legal. That is why she had entrusted her case to lawyers for 6 years to get residence permit even though many lawyers give it back to her repeatedly. 
Thirdly, she is a sincere, skillful and hard worker, thus she can earn more money if she work in live-out. In negotiation, she requested 1,700 Euros per month rejecting the suggestion of 1,400 Euros per month with legal live-in condition. Nowadays, she earns about 2,500 Euros per month with 9 hours work a day from Monday to Friday and extra work on Saturday. 
On the basis of these three conditions she chose being a live-out domestic worker with the hope to get the paper in no distant future. However, the main reason to take the risk of being undocumented is for the sake of having freedom; after working hours she want to live for herself. 
There’s more freedom in live-out, from a live-in you have to be careful everything you know but the live-out oh it’s your world, ya it’s your world live-out domestic work because live-in you have to follow the house but the live-out you’re following your rule (12:7-10).
She is a single, thus she is more likely to concentrate on herself than others who have children
 even though she also supports some family members such as her two nieces and one son of her niece. For her, there is no imperative need for going back to the Philippines. From this condition, her ‘I’ is able to focus on enhancing freedom between the ‘me’ as a live-in and the ‘me’ as live-out. In fact, having freedom is one of main goals for going abroad, from the time of running away from her aunt, actually after recognizing that she became a maid, not an adopted child. 

Therefore, if the decision does not reduce her affluence, she can choose more freedom by the reason that pursuing affluence and freedom is her core biographical strategic
. Along with this strategic removing the ‘me’ as a live-in is significant due to the extra-economic subordination that threaten her freedom.

The bridge to link two different her lives; her conspicuous house
She has had own house in the Philippines which had been completed last year. The house would tell to people in the village about her successful life abroad, which might be one of the same stories she heard before she left her county 22 years ago. 
It finished last year May, so it was surprised for my father. My own house was there and then when he go out to the street and he sit there on the bank and the street, cars are passing from another places and then he see, they told me, whose house is that? And they didn’t tell him until the house is almost ready. And the house is almost ready and they tell him, the house is your daughter’s house, and to move there. He was there happy before he died. And I ask him “are you happy now?” ya, who will not be happy? You’re the only one who can give me this house. He was happy, and he takes a shower twice a day (laughing), taking a shower by himself, in the other house he couldn’t take a shower by himself. He needs assistance who is my sister (11:33-12:6)
As above shown in her narrative, she feels lots of confidence about her house, which is conspicuous in the village. Even though her father did not give a nice house for her, she gave the house for her father. In the end of the sear and yellow leaf, father had enjoyed taking a shower without assistant in her beautiful house, which means he can keep his dignity not showing his naked body to assistant. This is possible thanks to her nice house.
By this conspicuous house she lives in the Philippines as a rich person who can have the nice house though she lives in the Netherlands as an undocumented domestic worker at the same time. In other words, there are two kinds of ‘Me’, on the one hand the ‘Me’ is at least an economically successful woman to own the nice house in the Philippines, on the other hand the ‘Me’ is a just migrant domestic worker who has been living in a very small house as an invisible renter in the Netherlands. Between these two ‘Me’ her ‘I’ negotiate to form the ‘me’ in such spatial dimension. Thanks to the ‘Me’ in the Philippines, her ‘I’ can mould the ‘me’ as a domestic worker with self-esteem weakening the impact of the ‘Me’ in the Netherlands. 
While a small house is the symbol of father’s irresponsibility and her hard life in reality, the big beautiful house is the symbol of her ability based on her tremendous effort compared to her father’s bad habits such as drinking and gabling, and of her successful life story that is one-sided bridge from the Netherlands to the Philippines. Furthermore, the big beautiful house is the locus to be carried out the negotiation of her dichotomy identities between the ‘Me’ being in low social status as a domestic worker in the Netherlands and the ‘Me’ being an economically successful woman in the Philippines.
In the case of Susan, she came to the Netherlands due to the salary; “the salary of our place is not as big as like here”, in contrast with other participants she had have been in a job as a bookkeeper for 13 years and there is no special life events for her to decide go abroad, yet she has a sister and brother in law who invites her for coming to the Netherlands. Therefore, in her case, her identity changed from a worker with good position to a worker with low position job. Furthermore, she is single, thus there is no strong aim of her hard working such as for children’s education, as well she does not have savings owing to supporting her expanded family. In sum, there is very weak motivation to strengthen her positive sense of the self confronting with the downward mobility and the undocumented precarious status. In this situation, the special relationships with elderly employers support her positive identity as a good human being not only as a domestic worker.
She’s crying, it looks like I’m her daughter, …. And I give her flowers and she’s very nice to me, and she’s the one who is looking for job for me, her friends, or her neighbors, she gives me a work and you know her friends’ house is far from the tram station. And you know she drive me to go her friends’ house and I feel shame because she is old already and I said I can go there alone I can manage it, I will not lost, and she said, it’s ok, it’s really far from the tram station, and the railroad for tram is going to be repaired, so, if the repairing is finished then you can go by yourself (9: 4-10)
The relationship with the elderly employer is different from the ordinary relationship of employer and employee; rather it is close to the relationship mother and daughter. The elderly introduces a friend’s house for work, and she drive Susan to the house like mother. In this special relationship, she has felt the ‘Me’; you are a good person no matter what kind of job you do, from which she can somewhat overcome the negative sense of self, ‘me’ or another ‘Me’, as a migrant domestic worker, in the same line with the concept of Honneth (1995), the struggle for recognition. Nevertheless, being a domestic worker is not good option for her and she said, “I don’t have any more choice because I don’t have legal right to work, to find another work”.
Turning to Clare, she had good jobs in the Philippines, but from 2000, she had not had any job, and her husband has had a serious disease as well as her father, thus, in 2005 when her first daughter was 7 years old and her second was 6 she came to the Netherlands. Once, she was a dog-sitter so she did everything for taking care of the dog with 500 Euros per month as a stay-in instead of looking after her children while her first daughter has taken care of the second in the Philippines. For her, being a domestic worker is not easy as the same as others.
I think domestic work is not easy, especially, if you had a good job back home, first time I do the cleaning, my first three weeks, then I do that I almost cry every day, because it’s something like I can’t accept the situation, it’s not shame for it, because it feed my family but for myself, for my fulfillment, this is not easy, something like that I lost my confidence, myself, something that, the first time I clean the toilet, I really cry, I really cry with the toilet, ya, it’s not easy actually, but as time goes by l learn to accept it and then to love the job (31: 17-22)
However, by doing domestic work, she clearly realizes that she can support her family and give the education for her children, only with which, she believes, her children can have different lives from her; my goal is for my kids to have better future, that makes me to keep going (31;31-32). Finally, she can say, “I will do cleaning toilet but the salary is like general manager in the Philipines, even though I do this work, but I have general managers’ salary (34: 21-23)”. Fortunately, her two children have got always good grades, which is the main impetus for her to keep doing her job. Moreover, even though she has been far from the Philippines, she has called to her children every day for saying good-night and praying together, spending almost one-third of her expense for phone cards per month. In this case, in the process of learning to accept the ‘me’ as a domestic worker not who has a good job, her ‘I’ has a dialogue with the ‘me’ who can earn general manager’s salary and the ‘Me’ who do mother’s roll successfully. However, she said, “I think domestic workers is my last option (34: 25)”.
In the meantime, Lora came to the Netherlands by cheating from her friend. After coming to the Netherlands, the friend ran away with Lora’s money and airplane ticket, thus she has to do anything for surviving in the Netherlands. She also mentioned about the difficulty to adjust for doing domestic work; first I think oh, do I have to this? I didn’t do this before in my country, but I have to do and try of cause I really feel upset, really really down, but I try and try, finally I can stand up, and I can still survive (2: 15-17). However, after one year, this time she said she can enjoy the life here in the Netherlands, which is very unique compared to other participants who never say they can enjoy the life, yet they say they can endure the life owing to other goals of their lives. In the meantime, as the first daughter of her family, she had experienced irrational discrimination. 
My parents said, I have to stop school and my brother has to go to school because he is a man, he is a man so he should be a leader for my family, and let me follow the culture and work in the factory and help at home to make business with my parents (12: 2-4).
In the same vein, as a Muslim Indonesian single woman, she has confronted unfairness in terms of schooling, wearing Burqa, and marriage. With regard to schooling she cannot get college degree by parents and the culture, whereas she does not wear Burqa with her will; all my family use the Burqa, for myself, no (laughing) I didn’t do that until now, even now in my family little children already learn how to wear the Burqa, but for me the most important thing is from the heart (19: 1-2), and explain to other family members that she does not want to get married to be only housewife. Based on these experiences including going abroad for work, she compares her life to her friends’ lives.
I mean they have the normal life, because they graduate from university, and have the husband and have the family, but just to be housewife to stay at home, what for the studies and leanings in the college? (9: 11-12)
even though I’m just a domestic worker, I mean everything I can do, but there also I can do, but for nothing of there, but if I do here, everything I can do everything for myself and I can get money (13: 30-31).
Therefore, even though accepting being a domestic worker was not easy, yet for her it is better than being just a housewife who is surrounded by traditional culture as a woman in Muslim society. Now, as a domestic worker she feels she can do everything for herself in the Netherlands, whereas she worked for nothing, or at least not for herself in Indonesia. This situation is even considered her dream come true, enjoying snow in Europe; in imagine when I was little, maybe I can see snow, in Europe maybe I can see snow I can enjoy snow and now I did it, I enjoy the snow (20: 8-9). This positive interpretation of doing domestic work in the Netherlands is partly effected by her indirect experience
 on doing domestic work in Arab countries, when she worked in agency for sending women abroad to do domestic work. In whole her life, she has tried to form ‘me’ who are not controlled by the culture which mean she has been forced implicitly or explicitly to be someone by ‘Me’ as a first daughter in Muslim society. Namely, she wants to mould herself, who are not ‘Me’ formed by culture and the society. 
Thus, her ‘me’, even as a domestic worker, who has experienced working abroad and living in Europe is better than ‘Me’ who is a just housewife, which is reflected by the normal life of her friends. In sum, her ‘I’ formed the ‘me’ who is a domestic worker as being herself against the ‘Me’ who are in trapped by culture and the society in the name of Muslim single woman.
4.3 Type C: “I have never been a domestic worker” – the case of Jennifer
She was born in very rich family in Indonesia in 1967. She was an hotelier. After working in hotels for more than 10 years she started to run her own hotel and there was an economic crisis in Bali. She bankrupted and she looked for going abroad for working. After coming to Hague in 2004 she has worked mostly as a domestic worker for 7 years but she has never thought she is a domestic worker. Several days later from our interview she went back to Bali, to her three children and her mother. She already paid all her dept and her two children graduated and have a good job. She also prepared some saving and networking to start her small business there in Bali.
“The life was so easy” – “I was an hotelier”

She starts her life story with this “I was an hotelier”. She is the first grandchild of her grandpa who had always supported and trusted her as well as gave her good training not to be spoiled and to be strong. When she was a high school student, she asked to her grandpa to give a car because she feels jealousy a friend who drives his own car. But her grandpa did not allow and she did not eat as a resistance to her grandpa. Finally, her grandpa asked for her to choose a key among several but he also told her you have to take all the responsibilities.
You want to have a car that meant you have all the responsibility of it. You have to do for the maintenance of the car, also you have to pay the taxes, Oh no, I said, I don’t have money, grandpa, so grandpa said to me, if you take, you have to take all the responsibility, ….  if I give it to you that means I kill you day by day, because you’ll not be so strong later (11:29-36)
After that, grandpa gave her a bicycle for commuting from home to school. Of cause at that time, for her it is not easy to understand why her grandpa did it to her, but she realizes sooner or later that the way of grandpa must be a good training.
Her childhood was so nice and there were everything at home. She learned marshal art from her father who is a military man, and several languages from a pastor who come to her house to teach her. She has also learned how to change the negative energy to positive one from her experience by guiding of her father. When her friend looked down her because the friend’s father has higher position than her father in the military her father said to her, “that’s reality, why do you have to be angry? (17:14)”.
If you don’t have a problem, the energy is not so big to make this, if you are angry the energy is so high, if you can turn your energy, from negative to positive, you can go faster to achieve this (17:21-22)
Even though her grandpa runs his own hotel, she starts to work in another hotel after graduating from the major of hotel tourism.  She also worked at hotels in Germany and in Switzerland, and after having rich experience for managing hotel business, she launched her own hotel. Her hotel was always full, thus she decided to build more bungalows, and “only a few days before the launching time there was a big bump (1:28)”. After her bankrupt, she said, 
I only can stand up for my children, but you know I almost lost my confidence, that’s the time I start, I have to survive, … it is not easy, it’s so much pain, that’s the year I decide to do something, I have to wake up from my,  it look like, it looks like long sleep, for one year (22: 19-22)
In her e-mail address there is the first initials of her children’s name and the year when decided to do something to solve the problem, and 2004, she went to the Netherlands, believing that she will get work permit through the agency to which she pay the fee including commission.
Human trafficking – “I can share with them how hard the life here”

From the beginning of this new stage, she has to confront to tremendous difficulties. Thanks to her previous experience to work at hotel she thought maybe she can work even as a waitress. But the agency swindles them, and there is nothing what they promise to prepare such as work permit for legal status, room for living, and work. The officials of the agency left them at the central station of Hague, promising to come back to pick them up with a car. After that, they who come to the Netherlands together have to survive by themselves. Several days later, they meet someone who said he/she can offer work for them, and promise to give 5 Euros per hour working from 10 a.m. to 8 p.m. But the employer has never given their salary and they have to work from 6:30 a.m. to 1 a.m. being confined in that house where the employer runs food business. After two month later, they make a chance to run away with the help of a man who she gets to know when she throws away rubbish to outside of kitchen. 
After that, she meets one Indonesian woman who is willing to offer work to her. She goes to a man’s house to clean the house but the man tried to rape her, and while fighting with him he said,
Do you know I pay hundred euro already to your friend?, so that girl sell me, and you got 50 euro from me he said, and I take the money and make them like this and throw to his face, I need money but I never sell my body to the other(7:1-3)
The third work was 2.50 Euros per hour from 8 a.m. to 6 p.m. the employer promised, but real working time is from 8 a.m. to 10 p.m., thus for 14 hours working she got 25 Euros per day. She had worked there for 2 and half years, and while working there she got another work with 8 Euros per hour, and finally, moved to another work with 10 Euros per hour. Likewise she had got a lot of troubles before earning 10 Euros per hour which is normal salary for domestic workers in the Netherlands, and it took about 4 years. Because of these kinds of troubles some of them who came with her have committed suicide; A few of them find work, a few of them fry back, but I heard after that a few of them kill themselves (9:28)
From these horrible experiences, she wants to do something for the people who are at risk for human trafficking by the reason that she gets to know what the real life on the ground is. 
so I know, I have to do there, and also I have time to go seminar for the people, for the human trafficking, so I can share with them how hard the  life here, it’s not easy, so try if we can do something in Indonesia, why we have to fry (20:35-37)
“You are diamond for us”

She never though she has been a domestic worker even though she has worked as a domestic worker for 7 years here including above described horrible experiences. 
my grandpa says you are diamond for us, so where is the diamond, even in the bad place, if the diamond can be recognized as diamond that’s diamond, so you are never changed to the another things, so the way treat yourself the way you made yourself as diamond, wherever you go you are diamond. I keep that in my mind, so even now I have to work cleaning the house of people, let’s say clean the toilet, but that’s ok, that’s the work for (18:29-33)
So this is experience like medicine for me to be.., my life and now with more experience from this, make me stronger I think (21:13-14)
She thought the life here is such a medicine or training, and she did not tell others who she is for three and half years. In this case, there is a big gap among ‘I’, ‘me’ and ‘Me’. The self ‘I’ as an hotelier or diamond cannot accept the ‘me’ as a domestic worker, thus she thought this is training for her, which eliminates the gap and the need to reconstruct her identity. And she only communicates with the ‘Me’ mostly by her grandfather who passed away before her bankrupt but still is significant for her. The ‘Me’ by the others who she newly gets to know in the Netherlands is not allowed to say who she is by the way that she did not tell who she is, actually who she was, thus the others cannot get the chance to know her. That is, in the stage of identity reconstruction, she communicates with the ‘Me’ from her grandpa drawing the past into the present, yet no communication with the ‘Me’ from others in the Netherlands in temporal dimension. In doing so, she gets lid of the gap among ‘I’, ‘me’ and ‘Me’, and the congruent identity of her as an hotelier or diamond can be remained, at least she cannot be a domestic worker no matter what she does. Furthermore, this identity would be a strong motive and impetus for her to be relieved of the hard life in the Netherlands on the ground of the need to conform the reality to the self.
Chapter 5 
The Dynamics of Identity Transformation: by the dialogue among ‘I’, ‘the generalized other’ and ‘significant other’ based on having empathy 
In previous chapter, three types of different identity are explored in accordance with varied life events and experiences of participants in spatial and temporal dimensions, mainly along with the conversations between ‘I’, ‘me, and ‘Me’. In this chapter, I will elucidate the dynamics of the identity transformation with the concepts of ‘the generalized other’ and ‘significant others’ in symbolic intersectionism, and intrinsic sense of having empathy. 
5.1 ‘The generalized other’ - the ‘Me’ formed by the society
In this research, all participants had confronted with ‘the generalized other’. For example, in the case of Lora, her ‘I’ negotiate in between two generalized others, one is the ‘Me’ as a domestic worker and another is the ‘Me’ as the first daughter in Muslim family to form the ‘me’. And then, compared to the latter she prefers to choose the former based on her experience of missed opportunity for going to college which stemmed from the ‘Me’ who force to give up the schooling for her first brother. Finally, by comparison with her friends who choose the latter ‘Me’ as just being a house wife in middle class, her ‘I’ form the positive ‘me’ who know and experience more about outside of their culture even though the ‘me’ is still a domestic worker. Accordingly, from the perspective of Lora, even though both being a house wife and being a domestic worker is in the boundary of women work, a domestic worker can be independent with the salary and do something for oneself in contrast with a house wife.
In the meantime, all participants have come to grips with the negative sense of ‘the generalized other’ as being domestic workers. Most participants mentioned that they had a helper who charged in domestic work and they never did that kind of housework in their country, but now they do the same work, which is the core of their negative or complex sense of degradation. However, they have good education background and higher income compared to the helper in their country. Hence, they have in fact complex sense of their mobility rather than the pure sense of degradation in terms of their socio-economic status.
Furthermore, it is not clear if there is substantive downward mobility of their socio-economic status in host or origin country as being migrant domestic workers. Actually, in origin country, their socio-economic status is not downward mostly thanks to their income while in host country they do not compare their status with host people by the reason that the boundary of their life is very limited such as employers’ houses, their houses, and some communities where they mostly meet those who are in the same situation. That is, even though they are living in the Netherlands the criterion for comparison of their status in society is related to the conditions of origin country, which I call as spatial intersectionality. 
In line with the theory of intersectionaility among gender, class, and race, their experiences and lives in home countries not only in the past but also in the present make them likely to accept the marginalized work in host countries, even though most of them are in middle social status in home countries. This is because on the one hand that the life conditions of middle social status between home and host countries are differ, as shown in chapter 2, and the other hand that they live in home countries as well as in host countries in the present, as revealed through the case of Anne’s conspicuous house. Therefore, those from poor countries compared to those from rich countries are more likely to get “low-wage service work in the economic bloc of postindustrial nations” (Parreñas, 2001), not only due to economical difficulties but also embedded experiences and life styles in poor countries at the micro level. 
However, there is no doubt that to get rid of the sense of degradation is not easy; nevertheless, there is no serious downward mobility. This is because that the image domestic workers confront as the ‘Me’ has been formed by the society in history and culture for a long time. In the process of being formed the ‘Me’, the aspects of house maids have entangled in the conditions of domestic work. Moreover, along with the research of Meagher (2000) which points out the inferiority given to women’s work, the image of domestic work is extremely unworthy with low income faces to them when they become domestic workers mostly from inside of themselves as ‘the generalized other’. 
5.2 ‘Significant others’ – grandfather, children, domestic workers, or someone
In the case that they have children, Linda, Clare, and Jennifer, their children are significant other for them, thus they accept to do domestic work mainly for children’s education. And then, children’s successful schooling supports their positive identity ‘me’ who has ability to raise the children fruitfully, or who completes her role well.
Along with this, Jennifer has done domestic work for her children, yet she has another significant other, her grandfather, who gave to her precious identity as a diamond. However, a domestic worker cannot be diamond, thus, her ‘I’ deny to recognize her ‘me’ as a domestic worker, wherein her ‘I’ negotiate her identity ‘me’ in crossed arena of the past and the present in temporal dimension. And now, based on the recent experience of being a victim of human trafficking, her ‘I’ prepare her identity transformation as ‘me’ who helps those who are in danger of human trafficking and who will be her new significant others in intertwined time between the present and the future, even though this is still very weak. 
Compared to the case of Jennifer, the identity transformation of Linda is clearer by the reason that she has had a lot of experiences along with the new identity such as joining to campaigns, giving a speech, and doing interview for fellow domestic workers who have become her ‘significant others’ in temporal dimension between the present experience of her son’s death and the future expected situation of her daughter, granddaughter, and expanded her ‘me’. 
Likewise, all participants have ‘significant others’ as sources of boosting positive sense of the self. They negotiate between ‘the generalized other’ who puts domestic workers at the bottom of social stratification, and ‘significant others’ who are different in accordance with the specific conditions or situations of participants. Hence, there is tension between the ‘Me’ from ‘the generalized other’ and the ‘Me’ from ‘significant other’ at least in participants of this research mainly by the reason that ‘the generalized other’ reflects negative perspective on domestic workers.
5.3 The ‘me’- the self identified with “Me” by internal conversations 

In the meantime, it is revealed the tensions between different kinds of ‘others’ through the ‘me’, because identity is ultimately the result of inner conversations of oneself. That is, if the ‘I’ identify the generalized other or significant others as the ‘me’ there would be no tension. However, this is almost impossible because there are tremendously varied ‘others’ related to multi-layered categories for forming identities and roles of individuals, in which some may be similar but some may differ from the ‘me’. Since the ‘I’ accept the ‘Me’ through intensive inner dialogue, this ‘Me’ no more exist as the ‘Me’ externalizing oneself, instead the ‘Me’ embedded in the ‘me’ of the oneself.
For instance, when Jennifer identifies herself as the ‘Me’, diamond, from her grandfather the ‘Me’ as diamond already become her ‘me’; her ‘I’ see her ‘me’ as diamond. Hence, there is no tension even if the self image of diamond has come from her significant other, grandfather. By contrast, when Jennifer deny the ‘Me’ as a domestic worker from ‘the generalized other’ or ‘others’ in the Netherlands there is nonnegotiable tension, thus, her ‘I’ prohibit the ‘Me’ from embedding in her ‘me’.
In result, the ‘me’ is the self indentified with the ‘Me’, in which there is no tension, yet when the ‘me’ faces non-identified ‘Me’ the dialogue between them will take place for reducing the tension. “More generalized others are objects that make judgements of us but can become subjects of internal conversations through more specific generalizations, such as family members, friendship groups or neighbours” (Holdsworth & Morgan, 2007: 407). Therefore, with embodied others like ‘significant others’ the internal dialogue would be more intensive than externalizing others like ‘the generalized other’. And then, through intensive internal conversation with embodied others the ‘I’ identify the ‘Me’ as the ‘me’. Therefore, in many cases there is blurred distinction between the ‘Me’ and the ‘me’.  However, the main point is that the tension stemmed from incongruous images of the self from ‘the generalized other’ or ‘significant others’ through the ‘me’ who is inconformity with the ‘Me’.
5.4 The dynamics of identity transformation relied on having empathy 
As explored in this chapter, for confronting the negative generalized other, participants have employed something to support their positive identity. At the collective level they sometimes do collective actions to change the social system which is the basis of the negative generalized other. At the individual level, for supporting their positive identity, good salary is a clear extrinsic factor as proven mainly by Susan and Clare, or they found ‘significant others’ as proven by all participants in this paper. Likewise,  The dynamics of identity transformation is that when ‘I’ confront non-identified ‘Me’ from ‘the generalized other’, ‘significant other’, or ‘others’ the dialogues between ‘I’ and ‘Me’ through ‘me’ begin and come to consent to the certain points where the new identities would be situated, crossing spatial and temporal dimensions. 
As you see, all participants have found out the way which support positive identity in the relationship with ‘significant others’ mainly in the family, which is one of the main category for gaining meaningfulness of their life (Seligman, 2011) and in their work (Rosso, Dekas, and Wrzesniewski, 2010). The main points of the relationship with others to get meaningfulness are interpersonal close relationships within individuals, the sense of belongingness in social groups, and a better quality of life for the families (ibid: 100-102). For pursuing this, the ability of feeling empathy with others does significant role by the reason that they can be “oneself as another” (Paul Recoeur), feeling something in common with others.
In this research, the cases of Linda and Jennifer show that they have the sense of belongingness in specific social groups which are related to their experience and have the empathy with the situation those groups stuck in. In doing so, Linda has formed new social identity and Jennifer has a plan to do something for them after going back to her home country, by which they get meaningfulness of the part of their lives, and finally, that support their positive sense of identity. In the meantime, Susan has special relationship with her elderly employer who lost her spouse based on the sharing of the sadness. Similarly, Lora shares the experience in childhood with an elderly employer who lived in her village when he was a child, by which she has a bit interpersonal close relationship with him, by which doing domestic work become more eligible work when she work in his house than other employer’s house. As well, most participants mentioned the special sense of fulfillment when they take care of children. This is partly formed because of the feeling of empathy toward weak entities who absolutely depend on care givers at least when they take care of the children. 
Of cause, these are never special, but rather, vital for enhancing self-esteem which is fundamental for keeping positive image of the self (Crocker & Park, 2004: 394). By virtue of this vital process they can be not only marginalized “servants of globalization”, but also someone who can act to overcome the marginalized surroundings and form their positive sense of the self weakening the negative sense of the self stemmed from the generalized other, ‘Me’. And then, they can finally try to enhance the value of domestic work itself, penetrating the intrinsic quality of social stratification in work and working autonomously for the work itself, as shown in what Susan and Clare said in our interview.
you take care of the house, and nurse for the human, you take care of house, you take care of kids, or old people, it’s the same, just nurse or other have higher education than domestic workers, you never been to school you can be a domestic workers, so they don’t consider it professional but for me it’s same (Clare, 34: 10-13)
Maybe I’m not working with them just for the money, because I don’t want to go home without finishing everything, like sometimes, I’m ironing and grandma said, go home Susan, it’s already time, then I said no, I want to finish only three or two, it’s ok for me, …… sometimes, I work also more than one hour, it depends how dirty the house is (Susan, 9: 20-24).
Chapter 6 
Conclusion – Being a Worker with Self-esteem
This research explored the dynamics of identity transformation of migrant domestic workers based on the theoretical matrix of symbolic interactionism and intersectionality in spatial and temporal dimensions with biographical methods. In doing so, varied identities of domestic workers, not only as marginalized agents in social stratification like “servants of globalization” or as heroes for supporting home economy, have been uncovered in accordance with individuals’ diverse life experiences. Among six participants in this research, three types of identity have diverged.
First, the identity of Linda has transformed from a sincere friendly domestic worker to an activist for fellow domestic workers causing from the unforgettable fatality of her son’s death. There are very clear dynamics of identity transformation; her ‘me’ who has unforgettable painful sorrow as the undocumented faces to the ‘Me’ who is a strong woman to overcome private sorrow and give a speech with the issue of the fatality, where is a big gap between the ‘me’ and ‘Me’. However, the gap has narrowed and been congruent gradually by the feeling of empathy with fellow domestic workers who must be have the same difficulties, including future generation who will be her daughter or granddaughter in temporal dimension. Therefore, she can say loudly, “I’m not a criminal”, against the Dutch policy that denies giving work permit to migrant domestic workers. 
Second, this type tries to accept them as domestic workers with self-esteem even tough to what extent they have the sense of self-esteem as domestic workers is varied according to their aims and conditions for doing the work. In the case of Anne, she has a conspicuous house which is the bridge to link her life in the Netherlands and in the Philippines as well as the room for catching spatial intersetionality. Her ‘I’ negotiate between the ‘Me’ who can afford the nice house as a successful woman and the ‘Me’ who live in very small house as an invisible renter and domestic worker in the Netherlands. Thanks to the house her ‘I’ can form the ‘me’ who is a domestic worker having over all successful life. Other participants’ cases in this type have slightly different dynamics yet they also mould their identity as a domestic worker with self-esteem especially, in terms of supporting their family with their work somewhat fruitfully. 
Third, Jennifer does not accept the identity as a domestic worker, actively employing the ‘Me’ as a diamond from her grandfather who is a significant other in her whole life. Her ‘I’ do not communicate with another ‘Me’ from ‘others’ in the Netherlands, who know her only as a domestic worker, not telling who she was. This means her ‘I’ is likely to have an excuse not to consider the ‘Me’ from others because the others actually do not know about her. In this case, her ‘I’ has lived in the present interwoven with the past in temporal dimension, in order to keep her identity. In result, she can say, “I’m never been a domestic worker”.
Related to downward mobility, all participants confront the ‘Me’ as ‘the generalized other’ who put them at the bottom of social stratification, from which the feeling of degradation stemmed. For overcoming this negative sense of the self and to support self-esteem they have found ‘significant others’ who offer positive viewpoint on them based on interpersonal close relationship, the sense of belongingness, or a better quality of life for the family. Therefore, in the process of identity transformation, the ‘I’ negotiate between the ‘Me’ as ‘the generalized other’ and the ‘Me’ as ‘significant others’ in order to form positive identity with self-esteem in this case of migrant domestic workers. For setting up positive relationship with ‘significant others’, they employ their sense of empathy which is the core for communicating and sharing with significant others something in common. 
Last of all, related to theoretical application, this research makes theoretical contributions to investigate the arena related identity formation in society. First, the indistinct relationship between the ‘Me’ who is seen by others and the ‘me’ who is seen by the ‘I’ becomes clear; the ‘me’ as the self identified with the ‘Me’ by the ‘I’. When ‘I’ accept the perspective of others, the ‘Me’ become embedded in the ‘me’, and then there is no externalizing ‘Me’. With this idea, the unclear relationship between personal identity and social identity would be further explored. On the ground that individuals recognize them through language reflecting from others’ perspective in society, in fact, the others always embed in the ‘I’. Second, this research revealed that for the embedded experiences and life style in poor countries, there is more possibility to accept the low-payment jobs in host countries for those from poor countries, which I roughly call as spatial intersectionality. In any rate, along with the categories of gender, class, and race/ethnicity in intersectionality, geographical region can be one of the main categories especially for investigating the issue of migrant.
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Exploring Variations in Identity Dynamics among Migrant Domestic Workers in the Netherlands 








� ‘The undocumented’ means that they do not have work permits, thus they do not also have legal status in the Netherland. 


� All of respondents in this research are from the Philippines. 


� Even though the author “use this metaphor to illuminate the complexity and paradoxes in their migratory trajectories: their relationship with employers is a combination of physical intimacy and social distance, and the impact of their migration is a juxtaposition of emancipation and oppression (Lan, 2006: 3), it is unlikely to avoid the image of being a princess on the basis of conventional understanding of the fairy tale, Cinderella Story. Thus, in this writing, this metaphor focuses on economic success in parallel with social occupational complexity.





� ‘Labour flexibility’ means the shift “from protected, full-time wage employment towards less secure, less uniform jobs, such as part-time, temporary or contract work” (Allen & Henry, 1997: 180), in line with economical globalization. This is similar concept to ‘informalization’ of labour market (Benner, 2005).  


� “The state in 1978 finally granted work permit to allow a limited recruitment of domestic servants from Thailand, Sri Lanka, and the Philippines (Yeon and Huang, 2000: 416)”


� “In August 1992, the Taiwanese government finally legalized the importation of foreign domestics, and only laborers from the Philippines, Thailand, Indonesia, Malaysia, and recently Vietnam are eligible (Cheng, 2003: 173)”


� Quick(2008) suggests to pay attention to theoretical and practical implications for using this term, showing nine terms referred “household labour”; the production of use values, housework, non-market production, unpaid work, reproductive labour, the production of labour power as a commodity, caring labour, domestic production, and household production. These nine terms clearly show the complexity in the characteristic of domestic work between paid/unpaid, market/non-market, and productive/unproductive.


�“The fragile offshoot issuing from the union of history and fiction is the assignment to an individual or a community of a specific identity that we can call their narrative identity.... To state the identity of an individual or community is to answer the question, “who did this?” “who is the agent, the author?”…. The story told tells about the action of the “who.” And the identity of this “who” therefore itself must be a narrative identity.” (Paul Ricoeur, 1988: 246 in Edi Pucci, 1992: 192 )


� Identity is the area which is strongly related to the meaning of life from the ground that identity is actually self-definition of oneself base on what is the value of us. Westenholz(2006: 1017) propose an understanding of the emergence of identities as the simultaneous coupling of four phenomena: social practice, relational participants, ambivalent field stories, and meaning arenas. 


� “There is no consensus on the boundaries between terms such as narrative, biography, life history or life story and researchers use the terms in overlapping and different ways” (Temple, 2006: 8 in Shantz, 2009: 114). However, in this research I will use the term biography in accordance with Fischer-Resenthal. According to him (2000), “One type of such self-reflection and self-description that also uses temporal distinctions, and thus can structure the life-time of individuals and define temporally differing engagements and participation in institutions, is called ‘biography’, which is originally produced in face-to-face oral communication” (p. 115).


� I use anonymous names in this writing. 


� This is the numbers of page and line in the transcription of that interview.


� Pre-capitalist systems, where the relations of production tend to be extra-economic in form (Moseley & Wallerstein, 1978: 264).


� This means that the extra-economic subordination is beyond economic subordination, namely everything of servants depend on owners, even their life while workers in capitalist has been subordinated only as for economic context. That is to say, the extra-economic subordination is including economic subordination. 


� Byrne (2003: 459) states that self-identity for single women is not a matter of being defined in relationship to others (as wife, as mother, as daughter) but rather is defined by oneself in chosen relationships with others. 


� In her life there are three significant decisions; first is to go uncle’s house as an adopted child for better life, second is to go abroad for doing domestic work for running away from aunt, third is to be a live-out even though the undocumented for living herself. Among these decisions the first is related to being affluent and the second and the third is connected to having freedom. 


� There is a extreme  example; I have a woman who work there also, and the employer have three wives, every wife has the children more than 5, and they are staying together in the big house, and she have to cooking, washing, cleaning, I just imagine how hard her job there, and she’s lucky because she still have a rest time 4 hours, in 24 hours she has rest time for 4 hours, and I ask her, what do you do in the house of your employer? Ya, cooking for all, three wives, maybe 21 children, and husband, more than 20 people in that house (1: 24-28).
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