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Abstract
	
Social movements have integrated the internet in their functioning. The capacity to spread information quickly all over the world has changed the way people used to organize protests. Cheaper, faster, method of mobilizing people has become easier. Keeping that in mind, studying a contemporary social movement can give an insight into how people are mobilized via the internet, which can contribute to the previous theory related to social movements on the internet.  Subsequently, the Master thesis explores the mobilizing structures of a contemporary social movement “les Indignés de la Bastille” on the internet. Mobilizing structures are defined by Garrett (2006) as the way in which people organize themselves in collective action. Focusing on the two features of mobilizing structures, the tactical repertoires and the social structures mentioned by Garrett (2006), the research aims to understand better how mobilizing structures function on the internet and  how their functioning impacts online and offline mobilization. Methodologically, the research is based on 10 interviews of people directly involved in the social movement “les Indignés de la Bastille.” Findings reveal that mobilizing structures on the internet use website and more particularly social networking sites as strategic tools for mobilization. Interactivity can increase the capacity to mobilize, but the field remains the base of a social movement, in particular in order to foster the creation of bonds of friendship between activists. Also, two levels of mobilization occur. Online mobilization is the lowest level; the mobilization has to be combined with the field in order to reach its highest level.

Subject index: Social movement – mobilizing structures – mobilization – online – offline – ties – interactivity – social networking sites – website 
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[bookmark: _Toc328074227]Chapter 1: Introduction

As the mainstream media ignored us, we learned from other leaderless resistance movements in places like Tunisia, Egypt, and Iran to use social media and live video streaming to spread our message […] the rapid exchange of information allowed us to make collective decisions quickly, discuss information and ideas across the globe, mobilize effective direct actions, and document police brutality. Now more than ever, when we chant “The Whole World Is Watching!” it is not an idle threat. (Occupy Wall Street, 2012, January 3, retrieved from http://occupywallst.org/article/2011-year-revolt/)

Within a period of two years (2011-2012), in the sphere of influence of the Arab Spring, protests all over the world started to spread, denouncing the failures of the financial global market and governmental issues. In a context of austerity and indignation, the Spanish protests started on the 15th of May, 2011; rapidly, people from many other countries imitated them, by gathering and protesting. During this period, driven by the hope of change, protesters started to use all the communication tools they could to spread their messages and manifest their disagreements, including the Internet. Also, it is with this particular period in mind that the topic of research has been selected in order to give an insight into the use of the Internet by social movements. In order to restrict the focus of interest, the research is based on “Les Indignés de la Bastille”, which is a contemporary social movement in France. “Les Indignés de la Bastille” means “The Indignant” of la Bastille. It is a term used by the French media referring to a social movement in Paris, also known as “Démocratie Réelle Maintenant,” which denounces the financial global market and fights for a “real democracy” according to this movement. Also the term “les Indignés de la Bastille” refers to the protests organized at La Bastille, the emblematic area of Paris where the “indignant” meet, vestige of the French Revolution. This research aims to understand how a contemporary social movement integrates the Internet into its functioning and what the consequences of this use of the Internet are on online as well as offline mobilization. 
This chapter aims to introduce the topic of the thesis and its research question. It firstly contextualizes what the social movement “les Indignés de la Bastille” is. Then, it presents the social and scientific relevance of the topic of research. Finally, it provides the research question and the structure of the thesis. 
[bookmark: _Toc328074228]1.1 Contextualization of the research

This part aims to contextualize the topic of research. First, it provides a historical perspective to the notion of social movement which is a recurrent concept in this thesis, and subsequently it presents the social movement “les Indignés de la Bastille.”

1.1.1 [bookmark: _Toc328074229]Historical background of social movements

Historically, Van Laer and Van Aelst (2009) explain that social movement began in the eighteenth century when people were living in very precarious situations; therefore they created “local rebellion” (Tilly, 1984, as cited by Van Laer and Van Aelst, 2009). The eighteenth century is particularly interesting in terms of revolutions. For instance, Jameson (1926) wrote about the French Revolution that it is now seen in “its true proportions and effects, not simply as the downfall of monarchy or the securing of equal political rights for all individuals, but chiefly as a social movement, French and European, of vast dimensions and of immense significance” (p. 8). Furthermore, historically, in the nineteenth century, people began to protest more massively in the streets (Van Laer & Van Aelst, 2009). According to Dahlgren (2003), social movements have particularly increased during the twentieth century, in particular since 1990. This rise of social movements is a characteristic of contemporary society as some scholars refer to it as the “social movement society” (Meyer and Tarrow 1998; as cited by Van Laer and Van Aelst, 2009).  Interestingly, Wright (2003) argues that anti-capitalist social movement has appeared within the emergence of globalization: 

There are now visible signs of an emergent collectivity refusing the logic of commodification, uprising at the very moment that the world market seems to have swallowed the entire planet. Deepening and expanding this process of recomposition depends on interconnection between many and disparate movements at different points along capitalism’s circuits. Ironically, the conversations necessary for creation of the new combination are now being conducted across the word-spanning communication networks that information-age capital has itself created (Dyer-Witheford 1999, as quoted by Wright 2003: 93).
1.1.2 [bookmark: _Toc328074230]Presentation of “Les Indignés de la Bastille”

[bookmark: _GoBack]With the historical background of social movement in mind, this paragraph focuses on the social movement “Les Indignés de la Bastille”, which is a contemporary social movement in Paris in France. Some days after the beginning of the Spanish protests in 2011, French people started to similarly occupy the streets, coordinating their actions on the Internet, relaying information via media such as Facebook or Twitter as explained on the online version of the French newspaper L’Express (Guiboud, 2011, May 26). Guiboud (2011, May 26) states how people involved in the movement gathered at the Place de La Bastille, place which epitomizes the French Revolution and liberty. They hanged banners with the French motto “Indignez-vous,” the same motto of the pamphlet of Stephan Hessel which means “get indignant,” and which urges to fight for human rights. On the website paris.reelledemocratie.net, the movement’s original manifesto claims the following: 

This situation has become the norm, a daily suffering, without hope. But if we join forces, we can change it. It’s time to change things, time to build a better society together. Therefore, we strongly assert that: the priorities of any advanced society must be equality, progress, solidarity, freedom of culture, sustainability and development, welfare and people’s happiness.

Interestingly, the activists of the social movement “les Indignés de la Bastille” explain that the movement is leaderless, decentralized and non-hierarchical. Consequently, the Internet appears to be useful for the movement because it offers new opportunities to involve people politically in a decentralized manner. Indeed, it is argued by Markham (2008:454) that “the term Internet originally described a network of computers that made possible the decentralized transmission of information.” Also, the Internet belongs to the key-terms of the thesis. Chadwick (2006) wrote that: “the Internet is an indisputable feature of contemporary social movement’s strategies.”  In regards to the use of the Internet by “les Indignés de la Bastille,” their protests are generally on the streets, while their organization and coordination have been largely done online. To this extent, in order to remain decentralized, people involved in the social movement “les Indignés de la Bastille” use the Internet intensively and create content online. According to one of the activists, 4-5 administrators manage the website and around 60 people contribute by being responsible of what they published. On Twitter and Facebook, around 20 people moderate the content. 60 people are subscribed on the mailing list, and among them, around 20 are really active to create and to correct texts, images and videos. Moreover, many people involved in “Les Indignés de la Bastille” claim that they have been inspired by the Arab Spring and their use of the Internet to organize their protests. “The Internet is a tool which enabled people during the Arab Spring to be very efficient, in particular via Facebook,” explains one of the activists I met during my research. Another activist exclaims: “it is wonderful to see how people get together thanks to social networking sites, following the same way of the Arab Spring.”  

[bookmark: _Toc328074231]1.2 Social and scientific relevance

With the contextualization of the topic of research in mind, the next part justifies the interest to study this topic. It aims to present the social and scientific relevance of the topic of research.

[bookmark: _Toc328074232]1.2.1 Social relevance of the research

First, this topic is socially relevant because the social movement “Les Indignés de la Bastille” is still active and keeps on following the global move of protests. In this perspective, the research, being conducted in the same period of the protests, can give a better insight into how the social movement “Les Indignés de la Bastille” integrates the internet in its functioning. Additionally, more broadly, it helps to understand what the implications are for society. Indeed, as introduced earlier, the contemporary society is a “social movement society” (Meyer and Tarrow 1998; as cited by Van Laer and Van Aelst, 2009); and the period between 2011-2012 has been particularly a period of protests. It began with the Arab spring, when people protested in the streets and organized their movements via social media. Inspired by this movement, protests against the financial global market began to spread all over the world, using new media to communicate about what should be changed. In addition, an interesting point to highlight is the strong belief in the power of the Internet, and in particular in social media. Traditional media assimilate extensively the protests of contemporary social movements to the use of the new media. For example, the author of an article of The Economist (2012, April 7) argues that the Occupy Movement uses social networks and websites in order to be their own media. In the same perspective, Waldram (2011, October 14), journalist for The Guardian, titled his news article: “Occupy Together: How the global movement is spreading via social media” (http://www.guardian.co.uk/news/blog/2011/oct/14/occupy-england-protests-gather-momentum-via-facebook). Indeed, the Internet is used extensively nowadays in order to mobilize people online and as a tool to pressure the political sphere (Chadwick, 2006). Also, with this in mind, every contemporary social movement claims that they use the Internet, and in particular social networking sites. Therefore it is socially relevant to give an insight into a contemporary social movement such as “les Indignés de la Bastille” because its online methods and its use of the Internet tend to be the same online methods of other contemporary social movements. Then, studying “Les Indignés de la Bastille” can help to understand better how social movements function.

[bookmark: _Toc328074233]1.2.2 Scientific relevance of the research

Moreover, studying “Les Indignés de la Bastille” is scientifically relevant because it could contribute to the theoretical development of how social movements use the Internet. In other words, it helps to understand the evolution of social movements thanks to the Internet. Interestingly, Van de Donk et al (2003, p xix) states that there is a “continuity as well as innovation in discussion of cyberprotest.” According to Van Laer and Van Aelst (2009), it is important to “keep up with the new developments in the Internet age.” Furthermore, the research explores the online strategies of the movement, which can contribute to the following question: “how Internet activities shape political and social causes including how factors relevant to Internet strategies and group characteristics impact benefit to the organization” (Friedland and Rogerson, 2009). The research aims to understand how these online strategies impact the functioning of social movements, in particular their capacity to mobilize online and offline. In this perspective, Dahlgren explains that it is important to gain knowledge about “how the use of ICTs (Information and Communication Technologies) affects recruitment and membership of new members, as well as the relationship between online and offline activities for the participants” (p. xiv). With this in mind, Garrett (2006) recognizes the utility of focusing on one specific example of social movement in order to understand the innovations.  To this extent, the research is based on the example of “les Indignés de la Bastille.” Then, through the example of “les Indignés de la Bastille,” the research aims to give an insight into the functioning of a contemporary social movement which uses the Internet. 

[bookmark: _Toc328074234]1.3 Research question

The next section introduces the research question which guides the thesis. Then, it presents the structure of the thesis.
As explained previously, the Internet is used extensively by social movements, which can have an impact on how they function, in particular in terms of mobilization. This Master thesis focuses on how a contemporary social movement, “les Indignés de la Bastille,” integrates the Internet in its functioning in order to mobilize people online and offline. To that extent, the thesis focuses on the “mobilizing structures” of a social movement, mentioned by Garrett (2006) (see chapter 2). Therefore, in order to give a better understanding of how the social movement “les Indignés de la Bastille” functions on the Internet and mobilizes people online and offline, my thesis is guided by the following research question:
What are the mobilizing structures on the Internet of the social movement “les Indignés de la Bastille”?

	According to Garrett (2006), “mobilizing structures” encompass two features: “tactical repertoires” which include tools used by a social movement, and “social structures” which involve the creation of ties between people (see chapter 2 for more details). Then, with a particular focus on the mobilizing structures of a social movement on the Internet, three sub-questions further help to explore the primary research question. These three sub-questions enable to analyze different aspects of the mobilizing structures of the social movement “Les Indignés de la Bastille” on the Internet. They are based on the hypothesis that some structures on the Internet impacts online and offline mobilization. Therefore they focus on the use of the Internet by the social movement “Les Indignés de la Bastille” and the consequences of this use on mobilization, both online and offline. The two first sub-questions explore the features of these mobilizing structures on the internet; and the last sub-question focuses on how these features impact online and offline mobilization.
1st sub-question: what are the tactical repertoires of the social movement “les Indignés de la Bastille” on the Internet?
2nd sub-question: What are the social structures of the social movement “les Indignés de la Bastille” on the Internet?
3rd sub-question: How do the tactical repertoires and the social structures of the social movement “les Indignés de la Bastille” impact on online and offline mobilization?

Methodologically, in order to respond to these sub-questions, people involved in the online communication of the French social movement “Les Indignés de la Bastille” are interviewed. These interviews aim to explore activists’ perception about their use of the Internet for the social movement “les Indignés de la Bastille”. 


[bookmark: _Toc328074235]1.4 Structure of the thesis

	The thesis consists of six chapters, the first chapter being the introduction. Chapter 2 presents a theoretical background of the characteristics of social movements on the Internet, in particular their mobilizing structures. This chapter introduces the concepts of tactical repertoires and social structures are. Moreover, it aims to present some characteristics of “e-mobilization.” Then, chapter 3 explores the theoretical debate between online and offline mobilization. In this perspective, this chapter presents online tools such as websites and social networking sites which tend to bridge the online and offline worlds together according to some scholars. Following the theoretical chapters, chapter 4 explains the method, utilized for this thesis, which is a qualitative analysis of interviews. Furthermore, this chapter presents the research question and sub-questions; and it introduces the methodological steps. Chapter 5 provides the results of the interviews of people involved in the online communication of “Les Indignés de la Bastille.” Finally, chapter 6 provides a conclusion of the research.





[bookmark: _Toc328074236]Chapter 2: Social movement and the Internet: the consequences on mobilizing structures

[bookmark: _Toc328074237]2.1 Introduction

My project aims to understand the mobilizing structures of a social movement on the Internet. To that extent, this chapter presents the concepts of social movement and mobilizing structures. Then, it introduces the impacts of the Internet on social movements and on their mobilizing structures. And finally, the chapter focuses further on different characteristics of online mobilization of social movements. 
This part aims to introduce important concepts of the thesis. First of all, in order to define the concept of social movement, Van Laer and Van Aelst (2009) argue that the Internet shapes “the collective action repertoire of social movements pursuing social and political change” (p. 231). The concept of social movements is defined by Kavada (2010) as: 

Made up by networks of informal interactions between diverse actors, including individuals, organizations, and groups; are bound by shared beliefs and ties of solidarity that make their participants attach a common meaning to specific collective events; are involved in political and/or cultural conflicts that arise as a result of social change.

Kavada (2010) argues that social movements are “complex and enduring forms of collective action.” Furthermore, Kavada (2010) adds to the definition that social movements are now using the Internet for multiple goals, in particular the followings: “mobilization, coordination, and community building” (p. 102). Also, Chadwick (2006) adds that social movements aim to enhance the creation of collective action. Indeed, according to Chadwick (2006), a mobilization can make a change in discourses of policy elites. Interestingly, we can observe that collective action is the recurrent and main notion of the definition of social movement. Brunsting and Postmes (2002) give the following definition of collective action: “actions undertaken by individuals or groups for a collective purpose, such as the advancement of a particular ideology or idea or the political struggle with another group” (p 527). In the same perspective, collective actions are defined as actions organized by at least two people, “in pursuit of the same collective good” (Marwell & Oliver, 1993, as cited by Bimber, 2005: 367). Interestingly, Bimber (2005) links the notion of collective action within the Internet by explaining that: “many of the technologies of interest in these apparently novel collective actions revolve around the Internet: electronic mail, the Web, chat rooms, weblogs, bulletin board systems, and the like.” Furthermore, Bennett (2003) argues that communication practices have strong influence on the organization of social movement. Actually, according to Kavada (2006) the structures of the Internet, being decentralized and nebulous, are very similar to how a social movement is itself organized. Therefore, the structures are even so alike that “it is only a short step to regarding the Internet itself as a form of organization” (Tarrow, 2002, as quoted by Kavada, 2006). Finally, Castells (2007) explains that the Internet helps the organization of social movements by providing “the essential platform for debate, their means of acting on people’s mind, and ultimately serves as their most potent political weapon.” So, ineluctably, social movements have been evolving within the Internet, and they have to be studied with this perspective in mind. 
Furthermore, regarding the notions of collective action and social movement, the concept of “mobilizing structures” is important to point out. Garrett (2006) explains the concept of social movements through different factors, which stand in relation with each other; and one of these factors is mobilizing structures. Mobilizing structures describe the way in which individuals can organize themselves in collective action, like street protests for instance (Garrett, 2006). The concept of mobilizing structures involves the notion of mobilization. Also, the author (2006) adds that mobilizing structures encompass two features: “social structures” and “tactical repertoires.” Garrett (2006) explains that social structures “encompass both formal configurations, such as social movements or churches, and informal configurations, such as friendship and activist networks. Tactical repertoires describe the form of protests and collective action that activists are familiar with and able to utilize” (McCarthy, 1996, as cited by Garrett, 2006: 204). And among the tactical repertoires, the Internet is extensively utilized by activists. In other words, mobilizing structures occur also on the Internet. Subsequently, to put it another way, a person or a group of individuals can use the Internet as a tool to organize a street protest and mobilize people.
Then, social movements have to be reconsidered according to the consequences the Internet has on their mobilizing structures. To this extent, the next part discusses some benefits the Internet has on the mobilizing structures of social movements.

[bookmark: _Toc328074238]2.2 Impact of the Internet on social movements and their mobilizing structures

With the definition of mobilizing structures in mind, this section explores characteristics of the Internet which foster the creation of social movements.

[bookmark: _Toc328074239]2.2.1 The Internet, a reduced cost for activism

First, we saw briefly in the introduction the importance of communication practices on social movements (Bennett, 2003). The Internet has a potentially strong influence on the functioning of a social movement because it allows it to communicate with fewer funds (Van Laer and Van Aelst, 2009). Indeed, the authors (2009) highlight that low cost can improve the mobilization and the coordination of a social movement. Van laer and Van Aelst (2009) explain that the “Internet’s principal potential is to reduce the ‘transaction costs’ for groups and activists organizing, mobilizing, and participating in collective action” (Bonchek 1995; Naughton 2001; Van Laer & Van Aelst 2009). Furthermore, this potential to reduce this transaction cost has few interesting consequences on the communication of social movements. Firstly, it can encourage people to participate and get involved with a social movement (Bonckek 1995, as cited by Garrett, 2006). Indeed, Garrett (2006) explains that the low cost of the Internet is beneficial for participation levels because information is freely accessible to all. And secondly, Bimber (2005) argues that low cost, by bringing attention on “the objectives of protesting […] and to sustain practices of self-joining and horizontal coordination” (p. 370). In the light of this last argument, Bennett (2003) argues that social movements are “polycentric”, “nonhierarchical” and “flexible”, in others words, leaderless. Then, the collective actions organized by a social movement are led by the collective itself, and not by a particular leader. Hence, partly thanks to its low cost, the Internet facilitates the creation of “decentralized” organizations (Garrett, 2006). 

[bookmark: _Toc328074240]2.2.2 The Internet: a new rapidity to mobilize

Furthermore, Van Laer and Van Aelst (2009) argue that the Internet gives new opportunities to social movements and to the organization of their protests. “The Internet is not used as a mere supplement to traditional media, it also offers new, innovative opportunities for mobilizing and organizing individuals” (De Wilde et al, 2003:48, as cited by Van de Donk et al, 2003:6). Van Laer and Van Aelst (2009) refer to the “facilitating function” of the Internet to organize their protests. Indeed, Van de Donk et al (2003) highlight the new rapidity of the Internet and he wrote that: “ICTs might perhaps not profoundly change the very ‘logic’ of collective action, but they seem to change, in any case, the structure of some players and probably also affect the kind and speed of political communication and mobilization” (p. 5). To the same extent, Friedland and Rogerson (2009) explain that the Internet facilitates the organization of social movements thanks to a new rapidity: “there are rapidly assembled self-organizing online groups of protesters, “meet ups,” and viral e-mail lists that quickly and organically coordinate horizontally, without central leadership” (Bimber, Flanagin, & Stohl, 2005; as cited by friedland and Rogerson 2009). In other words, social movements can now increase their efficiency by quickly disseminating information online for faster actions. 
The section explained how the Internet has reduced the cost and the amount of time to spread information. Moreover, it is argued that the Internet has impacts on mobilization. Indeed, in the same perspective of Castells (2007) and according to Bennett (2003), the Internet has eased the mobilization of social movements. Consequently, the low cost of the Internet and its rapidity can have impacts on the mobilizing structures of social movements. 
Building upon the previously gained insights, the next paragraph focuses on the characteristics of online mobilization in order to get a better understanding of how the Internet relates to the concept of mobilization.

[bookmark: _Toc328074241]2.3 Characteristics of e-mobilization

As explained previously, the concept of mobilizing structures involves the notion of mobilization. Also, the previous part pointed out how the internet has impacts on mobilization. Chadwick (2006) emphasizes that mobilization is now important online; and he explains that a mobilization using online tools is named “e-mobilization.” Interestingly, he (2006) points out that social movement is “an example of mobilization.” Then, in order to understand better the concept of mobilizing structures on the Internet, this part presents the characteristics of mobilization on the Internet.

[bookmark: _Toc328074242]2.3.1 Transnational form of social movement

 	According to Chadwick (2006), e-mobilization can be defined as: “uses of the Internet by interest groups and social movements for political recruitment, organization and campaigning.” Regarding this definition, Chadwick (2006) explains that e-mobilization is characterized by its “transnational form.” In other words, the political recruitment, organization and campaigning of social movements tend to become transnational thanks to the Internet. Even though Chadwick (2006) argues that there were transnational social movements before the Internet, he highlights that the Internet fosters the proliferation of transnational social movements. With this in mind, it is relevant to contextualize the notion of trans-nationality. Van Laer and Van Aelst (2009) explain that the transnational form of social movements is eased by “the increased influence that multinational corporations and global trade regimes have over national policy and regulatory decisions” (Ayres 2005; Tilly 2004a, Van Laer & Van Aelst, 2009: 236). They (2009) refer more generally to the notion of globalization, based on the extensive exchanges between countries and facilitated partly by new media. Also, Chadwick (2006) emphasizes that globalization has not only been beneficial for corporations, but for social movement as well. Chadwick (2006) highlights also that within the context of globalization, the Internet offers now a 24/7 platform blurring the geographical distance. So, within this context, Garrett (2006) argues that online information speeds up the process of mobilization as information is able to travel fast and in a global manner. In other words, social movements can mobilize people from many places of the world in a very small amount of time. Borrowing the words of Chadwick (2006), the “net served as a means of rapidly mobilizing this new constituency” (p. 117). To look at this another way, Bennett (2003) explains that social movements often start locally before they grow nationally and ultimately internationally. According to Chadwick (2006), this international perspective can be illustrated by the collaboration established between social movements within other “network of groups” (p. 124). For instance, Garrett (2006:210) explains the following: 

The anti-globalization movement appears to provide an example: protests occur regularly around the world, but activity generally does not continue at a single location for extended periods, and a particular location is unlikely to see more than a few protests a year.

Then, the Internet enables the information to not remain inside one local organization, but to be disseminated among many local organizations sharing the same goal. As Bennett (2003) mentions, the Internet is a helpful tool to coordinate actions across borders. By blurring the notion of distance, the Internet facilitates the expansion of a social movement. Indeed, according to Friedland and Rogerson (2009), the distance between people is not a matter anymore, as Internet users can converse instantaneously via the Internet with each other from anywhere in the world.

[bookmark: _Toc328074243]2.3.2 Interactivity of the Internet and its opportunities

[bookmark: _Toc328074244]If the Internet is such a useful tool to coordinate actions in a global manner, it is partly thanks to the interactive experience it offers to the users. Interactivity is part of the characteristics of e-mobilization according to Chadwick (2006). In the concept of mobilizing structures explained by Garrett (2006), online interactivity has an important role to enhance users’ participation. According to Garrett (2006), the mobilizing structures include an “online flexible information environment” which is defined as a “mix of images, videos, texts, hyperlinks and interactivity.” And it is this mix of Internet tools which increases the participation level of Internet users. The concept of interactivity is related to the possibilities offered by the web 2.0. The web 2.0 is defined by O’Reilly (2005) as a platform which allows a new form of interactivity and offers new opportunities to involve users. To the same extent, OECD (2007) explains that the Internet offers an interactive platform because Internet users can now be active online by creating their own content, posting videos or comments. In other words, users can participate actively to the content they are interested in. According to OECD (2007, p. 4), User Created Content (UCC) is defined as having “content made publicly available through the Internet; […] which results from a certain amount of creative effort; and […] which is created outside of professional routines and practices.” Then, the Internet users can establish a dialogue between each other, share videos and pictures, or react to some other content (OECD, 2007).  With regards of the definition of User Created Content, some scholars such as Wright (2003) emphasize that creativity and interactivity are important features for the functioning of an online social movement. Wright (2003) illustrates his argument with the example of Indymedia network. He explains that it is a “social movement electronic communication forum,” and he explains that: “Indymedia can be seen as part of a broader Internet phenomenon of sites fuelled by ‘the creativity of their users, not [by] professional producers as was the tradition with earlier electronic media’”(Arnison 2002; as quoted by Wright 2003: 82). 

2.3.3 Collective identity and ties

The previous paragraph highlighted that interactivity enhances dialogue between people. Actually, interactivity has an important role in connecting people between each other according to Garrett (2006). The creation of ties between people is a feature of e-mobilization according to Chadwick (2006).  Interestingly, Garrett (2006) explains that online interactivity tends to create a collective identity. And ultimately, the interactivity of the Internet could lead to the construction of a community. This creation of a collective identity is an important characteristic of the mobilizing structures (Garrett, 2006). Polletta and Jasper (2001: 285) define collective identity as the following: 

An individual's cognitive, moral, and emotional connection with a broader community, category, practice, or institution. It is a perception of a shared status or relation, which may be imagined rather than experienced directly, and it is distinct from personal identities, although it may form part of a personal identity. 

Interestingly, Van de Donk et al (2003) explains that this collective identity is crucial for the functioning of a social movement. According to them (2003: 11), “social movements cannot be understood without considering […] their need to create a collective identity, and their attempts to mobilize their followers to frame the problems they deem relevant and to appeal to their wider environment.” Moreover, Garrett (2006) explains that the possibility to interact with each other on the internet strengthens feelings of connection with a community of like-minded people, as well as promotes a certain identity to the outside world. Indeed, a collective identity can lead to a better dialogue between the members of social movement, with a result of the adoption of better strategies (Polletta & Jasper, 2001). Finally, Polletta and Jasper (2011) explain that collective identity is reinforced by stories, and these common stories lead to a better mobilization.
Furthermore, regarding the notion of collective identity, scholars are interested in how the Internet and its interactivity help to create or maintain ties between the users (Kavada, 2003). According to Kavada (2003), “ties can be direct or indirect, weak or strong, single or multiple.” Furthermore, these ties are linked to e-mobilization by Chadwick (2006) who explains that online social movement enables particularly the creation of weak ties. Kavanaugh et al (2003) explain that weak ties are forms of indirect relationships, which can lead to a “thin trust.” However, the authors (2003) explain that thin trust can actually be a positive element for social movement. Indeed, it could ease the integration of members: “weak ties link members of different social groups to help integrate diverse groups into a larger social setting, such as a geographic community” (Kavanaugh et al, 2003: 2). To put it in another way, some scholars define “weak ties crossing movement and issue boundaries as an important asset for social movement actors expanding their mobilization potential” (Walgrave et al, 2008; Van Laer & Van Aelst, 2009).  More specifically, Chadwick (2006) explains that weak ties can “increase the size of the information pool from which an individual can draw when deciding how to act” (p 105). In other words, weak ties disseminate information widely and it can help to mobilize a large amount of individuals. Also, it is easier for supporters to take actions online because they can “link or drop out of the network ‘without experiencing the kinds of ideological, membership, or identity stress that most social movement theories would suggest’ “(Bennett, 2005; Kavada, 2006). Finally, by facilitating mobilization, these weak ties can lead to an effective collective action (Hampton, 2003; Chadwick, 2006). However, weak ties have the inconvenience that members feel free to leave whenever they want: “people can join a social movement with one click means that they can leave just as easily” (Kadava, 2010). Kavada (2010) explains that weak ties can provoke disengagement among the members. Then, the next section introduces the fact that people have to meet offline in order to avoid this kind of inconvenience

[bookmark: _Toc328074245]2.4 Online and offline meetings

While the previous part focused particularly on the role of the Internet in the creation of ties on the Internet, this paragraph highlights that many scholars still think that offline ties are also important for a social movement. With this in mind, Friedland and Rogerson (2009) argue that online relationships have sometimes to go offline in order to avoid a lack of involvement from the users and the kind of difficulties explained above. For the authors (2009), offline contacts are actually even necessary to maintain an efficient e-mobilization: “without face-to-face interaction, Internet communications cannot build the stable community a long-lasting movement requires” (Etzioni and Etzioni, 1999; as quoted by Friedland and Rogerson, 2009). To the same extent, Kavada (2006) considers that the interrelation between online and offline relationships are important: “technology is often aimed at getting people together offline, and one purpose of offline associations is often to clarify and motivate online relations” (Bennett, 2005; as cited by Kavada, 2006). Van Aelst and Walgrave (2003) put it in another way by explaining that virtual contact does not replace offline contacts, thus “a combination of the two [online and offline] is best to create and maintain some sort of community.” Then, it could mean that online social movement keep using traditional forms of protest in order to strengthen ties between their members, which can include face-to-face meetings and street demonstrations. According to Chadwick (2006), e-mobilization consists partly of recombination of methods existing already offline. The Internet enables social movements “to augment their offline strategies, by exploiting new ways to reach out supporters and the media or to put pressure on political elites” (Chadwick, 2006: 115). Finally, what emerges from this part is the existence of an online/offline debate in which the combination of online and offline methods appears to be beneficial for social movements because it fosters the ties between the members of the movement.

[bookmark: _Toc328074246]2.5 Summary

	Beginning with the presentation of the concept of mobilizing structures, this chapter demonstrated that people organize themselves in collective action with the help of the Internet.  The chapter provided an overview of the impacts of the Internet on social movements. It presented how the Internet facilitates the organization, coordination and mobilization of social movement. In this perspective, the Internet offers new opportunities for the mobilizing structures of social movements. Then, in order to understand better the mobilizing structures of social movements on the Internet, the chapter focused on the characteristics of e-mobilization. It discussed the transnational form of social movements; and it argued that the Internet and its interactivity can foster the creation of a collective identity which is an important feature of mobilizing structures. The last part of the chapter introduces elements of the online/offline debate. In this perspective, the next chapter discusses the opportunities the Internet offers to social movements to bridge both online and offline methods. 





[bookmark: _Toc328074247]Chapter 3: Opportunities of the Internet: bridging online and offline

[bookmark: _Toc328074248]3.1. Introduction

In the light of the impact of the Internet on social movement and the characteristics of e-mobilization, we can see an interesting debate emerging between online and offline methods. We started to highlight briefly this debate in the last chapter with the organization of face-to-face meetings to foster the creation of a strong community. These actions reveal that offline methods are still considered primordial to connect people between each other. Interestingly, in the same perspective, Van Aelst and Walgrave (2003) relativize the importance of the Internet to ease the transnational form of social movements emphasizing the following: 

If the same globalization would have occurred without the existence of the web or email, the same transnational protest movement would have founded. Perhaps with a bit more tension, and not that fast, but the movement would have come there for sure (Verhaegen, as quoted by Van Aelst & Walgrave 2003: 121). 

Moreover, Van de Donk et al (2003) explain that: “the Internet may facilitate the traditional form of protest such as rallies, demonstrations, and collections of signature, but it will hardly replace these forms” (p. 18).  Other scholars consider that online and offline actions are “interdependent” (Bimber, 2000; as cited by Van Laer & Van Aelst, 2009). Van Laer and Van aelst (2009) argue that the Internet helps social movement to organize their protests both online and offline.  Also, Van Laer and Van Aelst (2009: 231) highlight the following:

The Internet has indeed not only supported traditional offline social movement actions such as the classical street demonstrations and made them more transnational, but is also used to set up new forms of online protest activities and to create online modes of existing offline protest actions. 

Furthermore, as explained in previous studies, social movements, and more particularly their mobilizing structures, use the Internet extensively to disseminate information and coordinate their protests. In order to focus on the debate between online and offline mobilization, it is relevant to highlight some points argued by Chadwick (2006); namely the online methods interrelated within the offline, and the online possibilities of the Internet which do not exist offline. With this in mind, the chapter aims to see what methods on the internet are used in order to mobilize online and offline. In order to explore theoretically these online methods, the chapter will start by briefly presenting methods existing only online. Then, I will focus on the web presence defined by Ward (2011) as the encompassing of the website and social networking sites. The chapter does not aim to compare these two media but its purpose is to present online tools which can lead to online and offline mobilization. So, this chapter will present opportunities offered by websites to foster online and offline mobilization; and subsequently it will question the role of social networking sites in mobilizing people.

[bookmark: _Toc328074249]3.2 Actions on the Internet

First of all, in order to introduce the debate between online and offline methods, authors such as Chadwick (2006) argue that some actions can actually remain exclusively online. In other words, these online actions do not need to be combined with offline actions to be efficient. To this extent, Chadwick (2006) explains that e-mobilization offers the possibility to activists of taking actions only online. Yang (2009) explains that these online actions are a way to protest. He (2009) wrote that “the most common forms include online petitions, the hosting of campaign websites, and large-scale verbal protests. The most radical is perhaps the hacking of websites” (p. 33). Among the online actions, Chadwick (2006) points out the notion of “hacktivism” (“hacker” and “activism”).  “Hacktivism” is defined as a combination of “hack and activism, the nonviolent use of illegal or legally ambiguous digital tools in pursuit of political ends. These tools include web site defacements, redirects, denial-of-service attacks, information theft, website parodies, virtual sit-ins, virtual sabotage, and software development” (Samuel, 2004; as quoted by Hearn et al, 2009). Kavada (2010) explains that “hacktivism” is a way to make actions online and offline simultaneously. Among the methods only existing online, Kavada (2010) mentions the “virtual sit-in”, the “email bombing” and the “distributed-denial-services”. These three methods of “hacktivism” aim to destabilize an organization by provoking a problem in the correct functioning of the targeted website (Kavada, 2010). Also, because of their intrusive approaches, these methods are called civil disobedience (Kavada, 2010).  Hearn et al (2009) explain that “hacktivism” is used to create awareness against negative impacts of globalization by disrupting corporate organizations’ websites, using often malicious software. However, Kavada (2010) explains that social movement does not really take advantage of this possibility on the Internet. According to her (2010), it is uncommon for movements to “hack” a website simultaneously with a demonstration on the field. Also, interestingly, Chadwick’s article (2006) highlights the difference between online and offline actions by mentioning the degree of involvement between people who act offline and those who remain only online: “there is a difference between street and online protest. I have been chased down the street by a baton-wielding police officer on horseback. Believe me, it takes a lot less courage to sit in front of a computer” (Member of the Hacktivist group Cult of the Dead Cow, 2001; as cited by Chadwick, 2006).
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3.3 Website opportunities to mobilize online/offline

The previous part demonstrated that it is still uncommon for a social movement to organize actions exclusively online, which means they tend to combine online methods with offline methods. The next section presents the website as an online tool, used by social movements, which tend to bridge online and offline.
[bookmark: _Toc328074251]

3.3.1 Websites as “action mobilizators” 

In the light of this debate between the online and the offline mobilization, Van Aelst and Walgrave (2003) argue that websites are “action mobilizators” (p. 114). The authors (2003) explain that websites can be a useful tool for mobilization online and offline as well. For example, Van Aelst and Walgrave (2003) use the following quote: 

More crucial for a social movement is the fact that these websites could also facilitate the actual mobilization of activists. The mobilization process, getting people onto the street, has always been a difficult and unpredictable element in the movement’s success” (klandermans 1984, as cited by Van Aelst & Walgrave 2003: 114). 

Therefore, the websites communicate to people online what to do, and following that, online information can be used to mobilize offline. First of all, Kavada (2010) explains that “setting up a website for a cause” and “launching a website for a specific event” (p. 106) are part of the main methods to disseminate information. Indeed, according to Kenix (2008), disseminating information online is primordial for organizations, and members are fully aware of the importance of having a website for this purpose. As Ward (2011) highlights, “website operates as an official, online representation of the organization and typically focuses on information provision” (Ward, 2011: 923). Also, according to Kavada (2010), websites represent for organizations the possibility to communicate easily and for a low cost their ideas and inform their supporters in an alternative way than the mainstream media. Interestingly, the information communicated can remain online even when the social movement becomes inactive offline: “Frozen in time, these websites are transformed from live spaces of coordination to historical artifacts” (Kavada, 2010).

[bookmark: _Toc328074252]3.3.2 Websites and hyperlinks

Also, Van Aelst and Walgrave (2003) explain that websites have hyperlinks which can facilitate the connection of a social movement within another one. Park (2003) defines hyperlinks as a “technological capability that enables one specific website (or webpage) to link with another” (p. 49). Park (2003) considers that it is one of the basic features of the Internet. In the same perspective, O’Reilly (2005) explains that: “hyperlinking is the foundation of the web. As users add new content and new sites, it is bound in to the structure of the web by other users discovering the content and linking to it (p. 22).” According to Garrett (2006), not only links on websites can “contextualize new information” (p. 206), but it can also improve the participation level, by inviting the members to get more active. Indeed, Park (2003) explains that hyperlinks can ease the online and offline contacts between groups or organization by facilitating communication. He (2003: 50) argues the following:

Using hyperlinks, people are able to have bilateral communication and coordination that crosses and/or strengthens off-line boundaries within and between organizations. In a hyperlink system, they can be linked together, exchange information, and   maintain cooperative relationships by means of hyperlinks around a common background, interest, or project.
 
Regarding this use of links by social movements, Kavada (2010) illustrates this argument with the example of the protest of G20 summit in London in 2009. She explains that the importance of the protests grew bigger because lots of websites were linked to each other and it facilitated the communication between activists. The websites were connected to each other, and they could form a relevant background of information for the activists, in particular about their actions offline: “The websites offered a variety of information to prospective participants, including advice on what to carry on the day, downloadable maps of the protest sites, as well as cards outlining the protesters’ legal rights in case of an arrest” (Kavada, 2010). Interestingly, the possibility to post hyperlinks is also present in social networking sites, which is something that I will focus on next.
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3.4 Opportunities of social networking sites

	This part presents the opportunities offered by social networking sites such as their interactivity and the possibility to post videos.
[bookmark: _Toc328074254]3.4.1 Social networking sites and interaction

In order to give a definition of social networking sites, Ellison and Boyd (2007: 211) write the following:

Web-based services that allow individuals to (1) construct a public or semi-public profile within a bounded system, (2) articulate a list of other users with whom they share a connection, and (3) view and traverse their list of connections and those made by others within the system. 

This definition puts particularly in evidence how social networking sites can foster a connection between people. Moreover, Baumgartner and Morris (2010) explain how people can interact and exchange information within social networking sites, and they highlight that it can contribute to spreading information to a wider audience, as the following quote can illustrate: “social networking sites (SNS) like Facebook, Twitter, and YouTube have altered communication via the Internet into something much more real time with greater possibility for visual connection” (Friedland & Rogerson, 2009: 5). Among the social networking sites just cited by Friedland and Rogerson (2009), Van Laer and Van Aelst (2009) highlight that Facebook is used by social movements because Facebook pages can be created easily by people, which can be very useful to disseminate information. They (2009) argue that it can be helpful for those who want to protest and share their visions about an issue. In the same perspective, when mass-media do not spread all the information, social networking sites are now used to tell what is happening in order to give an alternative version of the events (Kiss and Rosa-Garcia 2011). According to Kiss and Rosa-Garcia, social networking sites offer the possibility “to inform audiences around the world about the unfolding of the events, attracting international attention and provoking diplomatic pressure.” With this in mind, Kavada (2010) highlights that social networking sites facilitates the “protest information to go viral” (p. 108), in particular thanks to the “friends” people have online and with whom they can spread a message. Also, “social media affect the evolution of protests in various ways. They offer an easy, quick and inexpensive means of communication that helps to spread information and facilitates community creation” (Garrett 2006, as quoted by Kiss & Rosa-Garcia, 2011).  Moreover, Kavada (2010) illustrates this argument with an emphasis on the role of Twitter during protests. She (2010) points out that, nowadays, people have the capability to share their experience quickly and instantaneously on Twitter. The consequences of this are the creation of awareness and the enhancement of collective ties (Kavada, 2010); and it can lead to mobilization on the field. Furthermore, Kavada (2010) explains the importance of combining social networking sites, in order to keep citizens involved via an “open narrative”, “projects”, and an “online space”, with offline meetings. The author (2010) considers that online and offline meetings are interconnected. According to the author (2010), this combination is important because she considers that it is still necessary to establish real face-to-face contacts between members. Kavada (2010) justifies her argument by explaining that offline meetings can strengthen ties between the members who use social networking sites. However, she (2010) points out that the organization of offline meetings via social networking sites can sometimes be counter-productive because it can give the police a useful approximation of how many people are planning to protest, and it can reveal the identity of protesters.

[bookmark: _Toc328074255]3.4.2 Social networking sites and the use of videos

Among other possibilities offered by social networking sites, it is interesting to highlight the use of videos. Ellison and Boyd (2008) explain that video-sharing is an important tool, particularly used on YouTube. According to Thorson et al (2010: 325), the use of video is particularly interesting for activism, partly for the following reason: 

Widely available, easy-to-use video capturing and editing technologies along with video sharing websites such as YouTube have made the creation and dissemination of all sorts of homegrown videos – from the simple to the elaborate – feasible for just about anyone with access to a computer and the Internet.

In other words, videos can be posted by activists, without a particular knowledge in movie-making. Among the different uses of videos by Internet users, Thorson et al (2010) distinguish three types: advertising, witnessing and self-expression. The witnessing type is particularly relevant for the theory of social movement because the protesters use videos to reveal what is going wrong when an event occurs in order to denounce injustice (Thorson et al, 2010). Indeed, “These videos serve as a form of witnessing that groups can use to build community among like-minded others, reveal suffering to those geographically distant and, in some instances, serve as legal evidence of human rights abuses” (Gregory, 2006, as cited by Thorson et al, 2010). One of the points mentioned in this quotation, community building, is interesting to highlight in terms of social movement theory. Kavada (2010) explains more in depth that videos can enhance the creation of a common identity between members because it links the offline protests to the online mobilization by showing what happened during the protests. In other words, activists who are reporting from the streets can share their offline direct actions with people who are online, which create a sort of bridge between the online and offline worlds. In this perspective, Thorson et al (2010) take the example of the Battle of Seattle, a social movement which occurred in 1999. Their article (2010) highlights that during this protest activists were posting videos online about police’s actions in order to denounce the violence over the activists. 

[bookmark: _Toc328074256]3.5 Summary

As argued in the first part of the chapter, only some actions are exclusively online. However, they remain rarely used by social movements. Indeed, by presenting the role of websites as “actions mobilizators” and the functions of social networking sites in bridging the online and offline worlds, this chapter stressed that online tools are interrelated within the offline methods. From the role of videos to the hyperlinks between websites, it pointed out how social movements gather information online. In addition, this chapter explained how online tools foster dialogues between people, with the goal to mobilize more people online, and ultimately offline. Consequently, it appears that mobilizing structures on the Internet combine online and offline methods in order to mobilize both online and offline.
	The next chapter introduces the methodological steps followed in order to collect and analyze data for the research.
[bookmark: _Toc328074257]Chapter 4: Research Design

[bookmark: _Toc328074258]4.1 Introduction

	This chapter introduces the methodology used in this thesis. First, the chapter presents the research question and sub-questions, and subsequently it explains how the research has been conducted, detailing the methodological steps. 
In order to understand the mobilizing structures of a social movement on the internet, the research focuses on the French social movement “les Indignés de la Bastille.” It aims to explore how people, who create content on the internet for this social movement, perceive and use the Internet to mobilize online and offline. According to Kenix (2008): “the impressions and perceptions of those who create web content for social change are vitally important in understanding the nascent history of social change through the Internet” (Kenix, 2008: 408). Subsequently, interviewing is a method of research which is relevant for my thesis. First of all, to put it in the same perspective than Kenix (2008), it is relevant to conduct interviews in order to get a better understanding of how people involved in a social movement consider the Internet. Second of all, interviewing can help to understand how these people use the Internet in order to mobilize people online and offline. Indeed, according to Fontana and Frey (2000): “the focus of interviews is moving to encompass the hows of people’s lives […] as well as the traditional whats” (p. 646).  According to Brinkmann (2008), interviewing is nowadays a method largely used in social sciences “to obtain knowledge about a given topic or some area of human experience” (p. 470). Then, I did a qualitative analysis of the data collected from these interviews that I will explain further in this chapter.   

[bookmark: _Toc328074259]4.2 Research question

In the previous chapters, we saw how social movements integrate more and more with the Internet in order to function. Theoretically, previous researches point out that social movement could use the Internet in order to mobilize, online as well as offline. Also, in the last chapter, we saw that the debate between online and offline methods was still an important discussion between scholars. First of all, the research aims to understand how people involved in a contemporary social movement perceive and use the Internet to mobilize online as well as and offline. Second of all, the thesis explores how important the role of the Internet is to mobilize. In order to explore these elements, my research aims to analyze the “mobilizing structures” of “Les Indignés de la Bastille” on the Internet, mentioned by Garrett (2006). As defined in chapter 2, the concept of mobilizing structures refers to the way in which people organize themselves in collective action. Therefore, my research question is the following:
What are the mobilizing structures on the Internet of the social movement “Les Indignés de la Bastille”?

In order to respond to the research question, a few other sub questions are used to approach the subject. In total, three sub-questions enable to study the research question in three steps. The theoretical chapters introduce the definition of “mobilizing structures,” which encompass the tactical repertoires and social structures of a social movement on the Internet, highlighting particularly the online strategies of the Internet such as the use of a website and the use of social networking sites to mobilize. Then, in order to understand the tactical repertoires on the Internet, which are the online strategies of “Les Indignés de la Bastille,” the first sub-question, guiding the first part of the result chapter, is:
	What are the tactical repertoires of the social movement “les Indignés de la Bastille” on the Internet?

	The second sub-question analyzes the second feature of “mobilizing structures” explained previously:  the social structures, which are defined by Garrett (2006) as formal and informal configurations including social ties such as friendship or activists’ networks. 
	What are the social structures of the social movement “les Indignés de la Bastille” on the Internet?
	Finally, in order to understand the online/offline interrelation of a social movement, the last sub-question focuses on the impacts of these mobilizing structures on online and offline mobilization of people involved in the social movement “les Indignés de la Bastille.” It aims to measure how important the use of the Internet is for a social movement to mobilize people online and offline, and to coordinate their offline direct actions. Also, it enables me to analyze what the mobilization occurring via the Internet is. With this in mind, the next sub-question, guiding the final part of the result chapter, is:
	How do tactical repertoires and social structures of the social movement “les Indignés de la Bastille” impact on online and offline mobilization?	

Regarding the previous paragraph, I will now explain the methodology I have been using in order to explore the research question and its sub-questions.

[bookmark: _Toc328074260]4.3 Methodological steps 

Methodologically, I proceeded by qualitative research and analysis. In order to answer the research question and sub questions, I proceeded by interviewing people involved in creating online content for the movement “Les Indignés de la Bastille.” Furthermore, being interested in their use of the Internet, I illustrated the information collected during the interviews with some information collected in the website paris.reelledemocratie.net and social networking sites.

[bookmark: _Toc328074261]4.3.1 Semi-structured interviews

Brinkmann (2008) explains that an interview is built on the interaction between at least two people: the interviewer and the respondent(s). According to Ayres (2008), there are different methods of interviewing: in depth/unstructured, semi-structured and structured. Semi-structured interviews “are well suited for the exploration of the perceptions and opinions of respondents regarding complex and sometimes sensitive issues and enable probing for more information and clarification of answers” (Barriball & While, 2006: 330). So, among the methods used in interviewing, my research method was based on semi-structured interviews, in order to get a better understanding of people’s perception of the Internet and to “have more control over the topics of the interview than in unstructured interviews “(Ayres, 2008: 810). Then, with this in mind, I asked “predetermined but open-ended questions”, characteristic of a semi-structured interview according to Ayres (2008).

[bookmark: _Toc328074262]4.3.2 Elaboration of open-ended questions

As explained by Ayres (2008), a semi-structured interview means that an interview guide is prepared before the interview. Subsequently, for this purpose, I prepared open-ended questions in order to explore the use of website and social networking sites by “les Indignés de la Bastille.” Open-ended questions are relevant to understand people’s perception on their use of the Internet to mobilize online/offline because according to Roulston (2008), open-ended questions are non-directive and they “provide participants of research interviews or written surveys with the opportunity to choose the terms with which to construct their descriptions and highlight the topics that are meaningful to them” (p. 582). Furthermore, in order to elaborate open-ended questions, Banaka (1971) argues that an interview follows “logical levels of communication” (p. 4). He (1971) explains that the interview has to go in depth for each level in order to get the clearest opinion of the interviewee. For this reason, I elaborated my questions in seven topics, highlighting in particular two distinct parts: the use of the website, and the use of social networking sites. Moreover, while elaborating the questions, I took in account that interviews have to be “open to interactional work” (Mishler, 1986, as cited by Gubrium & Holstein, 2001: 17). In other words, an interview is constructed also partly by the respondent: “An adequate understanding of interviews depends on recognizing how interviewers reformulate questions and how respondents frame answers in terms of their reciprocal understanding as meanings emerge during the course of an interview” (Mishler, 1986; as quoted by Gubrium & Holstein, 2001: 17).
[bookmark: _Toc328074263]4.3.3 Selections of interviewees

According to Evers and de Boer (2007), the person who is going to be interviewed is really important to determine before elaborating questions because they argue that “certain groups of respondents require adjustment of basic interview techniques”(p 2). Then, following their argumentation (2007), it was important to plan the interviews in advance. My research aimed to interview people involved in the movement “Les Indignés de la Bastille,” and who create or manage the online content of the website of the movement paris.reelledemocracie.net, on Twitter or/and on Facebook. The purpose of interviewing these people was to have a better understanding of how they use the Internet to mobilize and coordinate the social movement. 
I started to establish contact around four months before my first interview, firstly to know if they might be interested in my project, using the contact information of their website paris.reelledemocracie.net. Among the people I established contact with, 10 agreed to be interviewed. Most of the people I interviewed are involved in the communication committee of the movement, two of them are particularly involved in the website, and four are involved in social networking sites, such as Facebook and Twitter. Furthermore, I interviewed one person involved in the juridical committee; he makes and posts videos on social networking sites in order to witness events, and he is very active on Facebook. Another interviewee is in charge of the coordination of the movement nationally and internationally, which enables me to see how the use of the Internet can mobilize in a larger scale than Paris. Furthermore, I interviewed another person who is in charge of welcoming new people, and he creates content for the mailing lists and the website. And finally I interviewed a person involved in the action committee. In total, I interviewed 10 people (see table 1). These interviews enabled me to get data in order to understand activists’ perception about their use of the Internet to mobilize.

Table 1. Online involvement of the interviewees
	
	Role on the Internet
	Frequency on the Internet for the movement


	Interviewee 1
	Publishing reports, texts, videos
	Every day

	Interviewee 2
	Maintaining website
	Every day

	Interviewee 3
	Publishing messages, press release on website
Posting content, videos and photo reports on Twitter, Facebook.
	Few times a day

	Interviewee 4
	Publishing content on website
	Few times a week

	Interviewee 5
	Publishing content on Facebook and Twitter
	Few times a week

	Interviewee 6
	Publishing content on website and social networking sites
	Every day

	Interviewee 7
	Publishing content on website, Facebook and Twitter
	Few times a day

	Interviewee 8
	Posting content on Facebook, Twitter
	12 hours/day

	Interviewee 9
	Publishing content on Facebook and Twitter
	Every day


	Interviewee 10
	Posting videos on Youtube and content on Facebook
	“All the time”




[bookmark: _Toc328074264]4.3.4 Collection and transcription of data 

According to Schreiber (2008), a data is the collection of information. He (2008) explains that “data are verbal if the majority of what is being analyzed is words” (p. 186). To collect data, I decided to conduct face-to-face interviews because I was finding it more appropriate to discuss the subject this way. Also, face-to-face interviews have a lot of advantages. According to Gubrium and Holstein (2001), it enables the interviewer to get “more accurate responses owing to contextual naturalness”, “greater likelihood of self-generated answers”, “symmetrical distribution of interactive power”, “more thoughtful responses”, and “greater effectiveness with complex issues” (p. 541-543). However, only nine people were available for face-to-face appointments. Therefore, one interview was made via Skype over the Internet.
To collect data during an interview, I used a voice recorder. Bucher, Fritz & Quarantelli (1956) explain that there are a few advantages to use it. Among these advantages, there is the possibility for the interviewer to remain more focused on the respondent than he would be if he had to take notes, with “no verbal productions lost in a tape recorded interview” (Bucher, Fritz & Quarantelli, 1956). 
Once the data were collected, I transcribed the interviews. According to Morgan and Guevara (2008), “transcribed audio recordings are especially valuable as a source for direct quotes to use in presentations of the results (p.41).” Mishler (1991) refers to it as the conceptualization of speech. As Mishler (1991) argues, transcript is a re-presentation of the real world, like photography, for example. In other words, transcribing cannot include all the reality of the conversation. According to Brinkmann (2008), transcribing interviews is an “interpretive process that demands prolonged practice and sensitivity to the many differences between oral speech and written texts, and the disembodied and decontextualized nature of texts should be kept in mind during the later process of analysis” (p. 471). 

[bookmark: _Toc328074265]4.3.5 Data analysis

Once the data collected, according to Banaka (1971), interviews enable the gathering of a large amount of information for analysis. In total, 10 semi-structured interviews were conducted with people involved online in the social movement “Les Indignés de la Bastille,” lasting between 50 to 70 minutes. Also for the use of data, the interviews, being in French, were partly translated in English according to their relevance with my paper. My data analysis was based on grounded theory which consists of interpreting data in order to develop theories according to Charmaz (2000).
Van den Hoonaard and Van den Hoonaard (2008) explain that conducting a data analysis “constitutes an essential stepping-stone toward both gathering data and linking one’s findings with higher order concepts” (p. 186). With this in mind, I followed the methods explained by Miles and Huberman (1994) “consisting of three current flows of activity: data reduction, data display, and conclusion drawing” (p. 10). Firstly, I did a data reduction which is the process of summarizing, coding and choosing information (Miles & Huberman, 1994). It requires an attentive observation of the texts. According to Strauss (1987), the first step in data analysis is a “close examination of the interview.” According to Charmaz (2000), grounded theory is based on the interaction between the researcher and the data, in order to “gain new perspective on our material, and to focus further data collections, and may lead us in unforeseen directions” (p 515). Then, to examine the interviews, I did memoing, which means that I wrote down “theoretical ideas or reflections” while I was looking at the data, and this also during the transcription (Van den Hoonard & van den Hoonaard, 2008: 186). According to the authors (2008), memoing helps to relate data to literature and theoretical concepts. Besides memoing, I also summarized information. Then, I had to look at “conceptual occurrence” (van den Hoonard & van den Hoonard, 2008: 187) and every elements which might be helpful to answer the research question. Strauss (1987) argues that writing down memos can lead to a categorization of relevant concepts, “as well as lead quickly toward more explicit if provisional answering of questions and issues raised in the memo” (p. 152). Also, as advised by Strauss (1987), I separated the memos to the field notes in order to foster the emergence of categories. 
	Then, with the help of memos and summaries, I did a data display. Indeed, according to Miles and Huberman (1994), data display represents another important step in data analysis. Data display consists of gathering all the information together; it is “an organized, compressed assembly of information that permits conclusion drawing and action” (p. 11). I created a matrix in order to identify the similarities and/or the differences between the data. According to Charmaz (2000), comparisons are an important part of grounded theory. Indeed, data display was helpful in order to compare data from different interviewees, and to compare data from a category within other categories. This can lead to the final step, which is the conclusion. According to Miles and Huberman (1994), it consists of confronting generalizations and verifying plausibility and the validity of findings. 
Finally, to illustrate the interviews, I looked at the web presence of the social movement “Les Indignés de la Bastille.” To this extent, I looked at their official website: http://paris.reelledemocratie.net, their Facebook page and their Twitter page in order to illustrate the content of the interviews. These illustrations aimed to highlight some arguments of the interviews and it helped me to understand how the movement “Les Indignés de la Bastille” organizes their social protests, and how people involved online for the movement can interact, communicate, and inform people about social protests.

[bookmark: _Toc328074266]4.4 Summary

	The chapter aimed to explain how the data were processed. Four steps were followed: construction of a semi-interview guide with open-ended questions, selections of respondents, collection of data with tape recorder and transcription, and finally data analysis with the connection of findings with literature. 
Then, with these methodological steps in mind, the next chapter presents the results of the analysis.







[bookmark: _Toc328074267]Chapter 5: Les Indignés de la Bastille”: mobilizing structures and impacts on mobilizations

[bookmark: _Toc328074268]5.1 Introduction 

This chapter focuses on the analysis of 10 interviews of people involved in the social movement “Les Indignés de la Bastille.” These interviews give an insight into how people from “Les Indignés de la Bastille” perceive and use the Internet in order to mobilize online and offline. The analysis of these interviews aims to understand better the mobilizing structures of a contemporary social movement on the internet. As explained in previous chapters, mobilizing structures are part of the definition of social movement. Garrett (2006) defines mobilizing structures as the way in which people organize themselves in collective action. According to Garrett (2006), mobilizing structures encompass two features which help to understand how the social movement “Les Indignés de la Bastille” tends to mobilize online and offline. These two features are the social structures and the tactical repertoires. 
The chapter reports the results which emerged from the analysis. First of all, the chapter focuses on the findings on tactical repertoires of the social movement, as mentioned by Garrett (2006), which include strategic tools utilized by activists. This first section aims to explore the use of the Internet by “les Indignés de la Bastille”, in particular the use of their official website and social networking sites. Second of all, I report findings on the social structures of the social movement “Les Indignés de la Bastille” in order to understand how ties between the activists are created online and offline. The last part of the chapter explores what the consequences of mobilizing structures of “Les Indignés de la Bastille” are on the online/offline mobilization. 

[bookmark: _Toc328074269]5.2 Tactical repertoires on the Internet

This part reports the findings on tactical repertoires which emerge from the qualitative analysis of the interviews. As part of the mobilizing structures mentioned by Garrett (2006), tactical repertoires encompass strategies and forms of protests of a social movement. What emerges from the findings is that the social movement “Les Indignés de la Bastille” has strategies which can take place in the streets. People involved in the social movement “Les Indignés de la Bastille” hang banners, distribute tracts, discuss with people on the street, and tend to raise awareness via occupation of symbolic places and artistic representations. Interestingly, offline strategies are connected to the online strategies because their website and social networking sites pages are indicated on some of their banners and on their tracts. Indeed, the Internet, its interactivity, and its contents such as images, videos are more and more strategic tools for social movements. In this perspective, as explained by Garrett (2006), mobilizing structures include “an online flexible information environment.” Among the online tools of “Les Indignés de la Bastille,” the website and social networking sites are used by the activists for different objectives. Then, in order to understand what the strategies of the social movement are to mobilize people online and offline, my research explores different uses of the Internet by the movement. To that extent, the next section discusses the role of the website of the movement and their use of social networking sites, highlighting particularly how information is spread.

[bookmark: _Toc328074270]5.2.1 Website as an archive

The qualitative analysis of the interviews reveals a common agreement between the interviewees concerning the primary purpose of the website. To the question about the role of their website, the interviewees answered that a website is necessary for the movement because it enables the gathering of all the official documents in a same platform. To this extent, an interviewee who participates at the creation of the website explains for which reasons they had to create the website paris.reelledemocratie.net : 

Before we had a website, it was complicated to know what was said during meetings because everything was written on paper or by mails. We ended up with too much emails to read, with more than 10 pages of mails per day. So after 3 weeks people were asking for a website: it was an emergency.

Furthermore, according to the same interviewee, the website aims to be the memory of the movement which is essential for the movement to function correctly. Interviews reveal that the main purpose of the website is to be an archive for the movement, providing official information for the visitors. According to an interviewee, who participates in the maintenance of the website, the website welcomes 500 unique visitors per day. In addition, interviewees consider the website paris.reelledemocratie.net as an archive because it is a platform encompassing different pages where official information is published. For instance, there is the agenda with practical information about places and times to meet. Another section contains the reports of general assemblies, which are the base of the movement according to the interviewees. The “online flexible information environment,” characteristic of mobilizing structures explained by Garrett (2006) in previous theory, occurs in the website because it contains elements such as images and videos. However, the website is mainly textual. In addition, it does not offer the possibility to post comments.  Interestingly, what emerges from the interviews is that the website aims to guarantee the veracity of information and it makes the content official. 
With this in mind, an interviewee who is part of the communication committee explains that “the second purpose to have a website is to use its official content which is going to be posted on Facebook or Twitter.” In other words, the website of the social movement “Les Indignés de la Bastille” is considered as a starting point, from where the information can be selected, relayed and spread on social networking sites.

[bookmark: _Toc328074271]5.2.2 Social networking sites: relay and virality

	The previous section explains that the website aims to gather official information. The qualitative analysis reports that people use the website as an official source in order to spread information on social networking sites. This part discusses particularly the use of Facebook and Twitter, being the two prominent social networking sites used by the social movement. However, the movement “Les Indignés de la Bastille” uses also other social networking sites like N-1. An interviewee who maintains the website explains that “the website contains validated and official information from general assemblies. And this information is used and shared on Twitter and Facebook”. In other words, the movement does not reinvent itself on Facebook or Twitter. They try to be consistent with what they say on the website. Social networking sites appear to follow the same discourse of the website. In other words, there is a sort of continuity and coherence, from the website to social networking sites. According to the findings, the particularity of social networking sites is that they enable to spread information to a very large audience, which makes them also complementary to the website. An interviewee who is part of the juridical committee highlights the capacity of social networking sites to reach a large amount of people: 

Social networking sites help to spread information massively. There are millions of people on social networking sites, much more than on the website. Social networking sites enable to let people know what it’s happening via the creation of events and the publishing of alternative information selected in different media, blogs, or websites. 

Then, information posted on social networking sites has the potential to reach a lot of people. Consequently, it can become potentially viral. An interviewee, who posts content on Facebook, argues that the information can be viral because social networking sites are “very cheap and it has the capacity to spread information very fast.” All the interviewees explain how information can be tweeted and tweeted again at multiple times by other people on Twitter. For example, one interviewee, who publishes content on Facebook for the movement, explains that “when we see an interesting link, a link which could stimulate people, we realize that it is quickly shared by dozens of people, and then by hundreds of people, which can create an effervescence of the movement.” An interviewee, who creates videos for the movement, use the example of the “repression of the 19th September at 139 Boulevard Saint Germain” in order to illustrate the virality on Twitter. He explains that 60 000 tweets have been reported “on this little event.” Another interviewee uses the example of a picture representing a person in front of the Eiffel tower carrying a banner “We are all Greeks”. The person explains that “its virality was really important, it has been spread all over the world within 2 seconds, which would have been impossible without the Internet.” Another interviewee, who creates content on social networking sites, illustrates the virality on social networking sites with an example of a picture he took with his smartphone:
 
I put it on my account, and somebody saw it, tweet it and put it on Facebook. 900 people liked the picture on Facebook and lots of people saw it as well on Twitter. It’s a bit like a journalistic scoop. Everybody can see the picture and share it. That is the immediacy of social networking sites.

	This part aimed to introduce what objectives are attributed to the website and social networking sites, as an overall of the online strategies of the movement. Then, what emerge from the findings is that, as part of tactical repertoires, features of mobilizing structures, the website is used as an archive and its role is linked to the use of social networking sites. Indeed, social networking sites relay the information of the website and spread it in order to reach a lot of people. The results reveal that the tactical repertoires of “Les Indignés de la Bastille” are coherent and complementary on the internet. The next section discusses the other feature of mobilizing structures: the social structures of “Les Indignés de la Bastille” on the Internet. 

[bookmark: _Toc328074272]5.3 Social structures: building a community

This part reports the findings on the social structures of “Les Indignés de la Bastille” which use or occur on the Internet. According to Garrett (2006), social structures include the friendship and the activists’ network. In order to complete the previous section which introduced the objectives of the website and social networking sites, the findings reveal that the website does not lead to the creation of a community whereas social networking sites foster a certain form of community. The website and social networking sites contain images and videos but one of the major differences between them is the possibility to dialogue. Indeed, while the website appears to not be very social in terms of direct participation, social networking sites are particularly pertinent to study as they enable people to dialogue and interact within each other. To that extent, as argued in previous chapters, Garrett (2006) considers that online interactivity can help to create a community. On Facebook, people can add friends and create a network with people sharing the same principles. An interviewee, who is part of the communication committee, explains that she created a revolutionary profile page and she added people whose nicknames or profile pictures are also revolutionary. She argues that sharing the same principles on the internet helps to create ties between people. For instance, an interviewee explains that he created bonds of friendship with a person involved in the social movement, met via social networking sites, that he saw only once offline. 
However, interestingly, none of the interviewees said that social networking sites had as an objective the creation of friendships. Actually, social structures appear to be more fragile online than what they are offline. Few reasons can explain this instability. First of all, findings reveal that the trust capital of social structures on the Internet is quite weak. The majority of interviewees tend to be careful within the use of the Internet and consider that the field remains the base of the movement. More than half of the interviewees consider that their social ties are limited on the Internet. An interviewee, who is part of the communication committee, argues that “on the Internet, people are deprived of inhibition. They are going to be much more virulent about what they say. Sometimes, they are even going to insult each other.” Indeed, framing and trolling appear to be one of the major issues encountered online according to most of the interviewees. In this perspective, an interviewee, who creates content for the website, points out that the Internet creates distant ties and that people tend to “fight for really silly things.” He explains that the anonymity of people on the Internet changes the relation they can have with other people. Also, the activist adds that it would be different if they were talking face-to-face. 
Furthermore, the findings show that social networking sites do not inspire trust because everybody can have access to a lot of information. Half of the interviewees express their worries to get infiltrated. For instance, an interviewee explains the following:

 We have nothing to hide but I know it is better that I don’t tell too much about me on Facebook. We have to be careful because everybody can have access to everything. When we post unexpected appointments, we are right away locatable by the police. 

Subsequently, findings reveal that friendship is more likely to occur first on the field, and then online because the trust ties are already created. Furthermore, the instability of social structures on the Internet lies on the fact that people involved in “les Indignés de la Bastille” do not take decisions on the Internet. It means that dialogues on social networking sites are not taken in account for the functioning of the movement. An interviewee explains that social networking sites are not democratic enough to take decision online; and he argues that voting online would be compromised. Also, in this perspective, an interviewee who is active online and offline argues that the Internet is an interesting tool for spreading information and inviting people to join the movement. However, she explains that there is not enough control for decisions. She adds that “the Internet is still new, so we have to be careful,” hence the interest to combine online and offline methods. Finally, an interviewee, who posts videos on social networking sites, explains that meeting face-to-face enables activists to go over stereotypes and to enhance an in-depth discussion. 
This part aimed to introduce the social structures of the movement on the Internet. What emerges from the findings is that social networking sites can create ties between people sharing same ideas, but these ties remain superficial due to the lack of trust on the Internet. The virtual ties need to be completed by real ties in order to lead to friendship. As argued by an interviewee, “we are social beings: we need to meet on the field.” With this in mind, the next section discusses the consequences of the online strategies and the social structures on mobilization.

[bookmark: _Toc328074273]5.4 Virtual and real worlds: few levels of mobilizations

The previous paragraphs introduced the mobilizing structures of the social movement “Les Indignés de la Bastille.” To complete them, this part reports the findings on what the impacts of mobilizing structures are on mobilization. Interestingly, in terms of mobilization, the results reveal that there is not a single pattern about how to mobilize efficiently on the Internet, or on the field. Indeed, according to the findings, it appears that there are not only different ways to mobilize but also few degrees of mobilization. Indeed, mobilization can occur virtually and/or on the field. Then, there are ways to mobilize online and ways to mobilize offline, and ways to combine both. Given these points, my research focuses mostly on how the internet fosters online and offline mobilization. 

[bookmark: _Toc328074274]5.4.1 Mobilization: website vs. social networking sites

While the previous sections focused mostly on the objectives of the website and social networking sites and explained the consistency between these two media, findings reveal that they have a fundamental different way of mobilizing. More than half of the interviewees consider that the website is not able to mobilize people on the field. Among the answers, the explanations are that it is “too austere” or “not a teaser enough.” One of the interviewees, who is an administrator of a Facebook page, argues that the website “is not a sexy tool with nice images which are going to federate people. It is a tool for keeping a database in order to know about the work we do.” The interviewees, who think that the website could mobilize, explain that the information can enhance mobilization on the field, but indirectly. For example, an interviewee in charge of maintaining the website explains that “mobilization on the field is a secondary effect of a website. In itself, the website is not made for creating a presence on streets.” However, the interviewee argues that the website can lead to mobilization by informing about where to meet, and then being relayed by social networking sites. In the same perspective, an interviewee who creates content for the website and social networking sites explains that the content of the website can be mobilizing by being informative. However, the person emphasizes that the website itself is not mobilizing. Interestingly, what emerges from the findings is that the website does not particularly mobilize people who are not involved in the movement. However, people with a high involvement in the movement get informed on the website about what to do, and where to meet and it enhances their mobilization. Finally, according to the findings, the website leads mostly to the mobilization of highly-involved people because it is considered as a tool for working, but not really for mobilizing.
However, findings reveal that social networking sites are perceived by the interviewees as a mobilizing tool thanks to their capacity to make information viral instantaneously, as explained previously. An interviewee, involved in the communication committee explains that “the information circulates instantaneously, most of all on Twitter. We send information like ‘we are here’, ‘we need people’, and people join us.” Furthermore, an interviewee argues that when he tweets, he has 11 000 potential “retweeters”, who follow him on Twitter. In order to illustrate the impact virality can have, in particular internationally, he tells the following: 

Once, I sent a tweet, with a picture and a text ‘policemen are charging against us’, with a man dressed as a clown being beaten, and it has been tweeted again 3500 times in 3 minutes. 3 hours after, there were 3000 people to support us, in Madrid, in front of the French embassy. So Twitter has an incredible mobilizing strength. It’s the tool the most viral, it’s dangerously viral.

 Furthermore, one interviewee, administrator on a Facebook page for the movement, explains that social networking sites can mobilize on the field. The findings reveal that social networking sites are perceived as a facilitating factor for mobilization. An interviewee, who protests online and offline, uses the example of activists surrounded by policemen when they were banging on pans. With the uncertainty of what was going to happen, the interviewee explains that they decided to relay the information on Facebook and Twitter in order to make people join them. The activist highlights that social networking sites “enables people to gather, and if we have to scatter ourselves, it enables to gather again rapidly.” Furthermore, regarding these characteristics of social networking sites, most of the interviewees argue that the potential capacity of this media to mobilize lies on the capacity to inform instantaneously a very large amount of people about what it is happening to them on the field, which can lead people to join them. Subsequently, two observations can be done about the differences of mobilizing between the website and social networking sites. First, while the website calls for mobilization most of the time a few days or weeks in advance, by posting information on their agenda page for instance, social networking sites mobilize mostly instantaneously and tend to have a more emotional content. So the website and social networking sites have a different timeline which impacts the way in which they mobilize. The notion of instantaneity appears to be more mobilizing because it delivers a more intense experience. Then, the website is used mostly by people already highly involved, while social networking sites are more likely used by a larger amount of people, from the “very involved” to the “not involved at all.” Then, regarding these results, the website and social networking sites do not reach the same kind of people which can also influence the way they mobilize. 
Also, interestingly, the mobilization is going to differ according to the “online flexible information environment.” It appears that as interactivity increases, so does the capacity to mobilize. Images, videos, and the possibility to post comments: mobilization becomes more probable when this type of technology is involved. According to the findings, it is the possibility to interact, to tell a story via texts, comments or videos which is going to create a sense of belonging and ultimately enhance mobilization.  As argued by Polletta and Jasper (2011), common stories can lead to mobilization because it creates a collective identity. Videos are particularly pointed out by the interviewees. An interviewee, who creates content on social networking sites, illustrates it with the following example:

There is a video of La Défense, in black and white, when I watch it, it gives me shivers because it has a really strong meaning. I got the same feeling with some videos from Spain protests, at the beginning, with all these people from different ages. Some videos have a subtle dosage of communion between people, of gathering, and of repression from the police. These videos have a mobilizing strength because they say how great it is to be together and that we can change things in order to create a better democracy.

Posted on both the website and social networking sites, videos appear to be considered by some interviewees as the “trademark” of the movement, and a “real revolution” in terms of technology. Indeed, the word “video” is used 77 times in total by the interviewees, while the word “picture” is cited 23 times. Interestingly, videos are more present on social networking sites than on the website, which can be an element explaining the difference of mobilization between the website and social networking sites. Indeed, social networking sites pages contain more interactive content while the website encompasses mostly informative textual content. Subsequently, an interviewee of the communication committee highlights the difference between a video and a text arguing that a video is “an experience that somebody has lived on the field, anywhere in the world. A text is only a version but videos tell the truth: it is the reality." One of the main qualities of videos explained by interviewees is the capacity to show what is happening in real-time. Indeed, as explained earlier, the timeline influences mobilization, and the live event can foster mobilization. An interviewee, very active on the field and particularly enthusiastic about the use of videos, illustrates the importance of filming in real-time with the example of a policeman who hit an activist in Belgium during a protest, followed by the arrest of protesters. He claims that:

Videos are a revolution! Actions which could have been a failure have been a success because we proved in live that we are not violent. And with the speed of the Internet, it has been a sort of a buzz, and the buzz can be so fast that it can support actions still happening on the field.

[bookmark: _Toc328074275]5.4.2 Virtual vs. real: the different mobilizations

Low level of mobilization
According to the findings, social networking sites appear to have a high mobilizing potential on the internet, in particular thanks to their “online flexible information environment.” The results reveal that this “online flexible information environment”, a notion mentioned by Garrett (2006) in chapter 2, fosters the virality of the information. However, what emerges from the findings is that social networking sites tend sometimes to disappoint the interviewees on their capacity to mobilize on the field. Indeed, interviewees mention some successes from social networking sites but also some frustrations. To this extent, an interviewee argues the following: 

There are people who are going to say that they are going to participate to an event on Facebook, but actually, they know they will not come. So we are waiting for them on the field, but they don’t show up. 

Actually, according to the findings, the mobilization on social networking sites appears to be perceived as insufficient for the reason that an online mobilization does not guarantee an offline mobilization. According to the findings, there is not one mobilization, but few levels of mobilization according to the impacts on the offline and online worlds. A successful mobilization is not only defined as the gathering of people, but it is considered as the gathering and the making of people active on the field. Indeed, interviewees refer always to the impacts on the field. In other words, a successful mobilization has to move from the online arena to the field. With this distinction of virtual/real mobilization in mind, according to the results, an online mobilization in which 3000 people click that they are going to attend to an event, or click “I like” is the lowest level of mobilization, because online participation does not guarantee a participation on the field. Indeed, the findings reveal that a mobilization exclusively online appears to be considered less important for the movement than a mobilization on the field. Therefore most of the interviewees think that the movement could rather exist without the Internet than without being on the field. Their main argument is that social movement existed before the Internet. An interviewee, who creates content on social networking sites, argues that protesting on the field remains the main goal: “a revolution happens in the street, not in front of a computer. Of course, the Internet can enhance people to protest in the street, but the base is the street.” 
Also, according to the findings, the importance of moving from the online arena to the field can be explained by the fact that a mobilization on the Internet appears to be more unstable. Indeed, few features of the Internet can lead to demobilization. For instance, when the content of a video represents the repression of the police against activists, interviewees argue that it can be scary for watchers. Findings reveal that while some activists are going to join and support people on the field, a lot of people are not joining because of fear. In other words, it can lead to demobilization. Moreover, the findings reveal that dialoguing online can lead to mobilization but also to demobilization. Interestingly, an interviewee, who maintains the website, emphasizes the difference between a virtual mobilization and a real mobilization: 

The Internet fosters the emergence of a virtual community, but not a community on the field, that’s why it is important to distinguish the real from the virtual. I think a movement must focus particularly on the real, on the engagement on streets. Internet must remain a tool of communication, diffusion and transparence, but not a tool to listen, to debate or to vote: it has to remain on the field. 

 In this perspective, an interviewee, creating content on the website, argues that some people create ties with other people thanks to the Internet and they create a group this way. He adds that their number sometimes doubles, and they are ready to help them on the field. But on the opposite, the interviewee explains that people sometimes create ties online and they never do anything on the field. Indeed, some interviewees explain that it is possible to create ties online, but there is the risk to remain too much online and less offline. To put it another way, an interviewee, active on the field, highlights that people tend to feel enough involved online, so it demobilizes them on the field. Then, the findings reveal that there is an online mobilization, which does not reflect particularly the mobilization on the field. Subsequently, among the issues encountered online, “demobilization” has been cited by half of the interviewees.  For instance, an interviewee, who creates content on social networking sites, explains that:
 	
We have to be careful between the number of ‘I like’ on Facebook and the reality on the field, because we realize that Facebook is a virtual mobilization but the real does not follow systematically, so it’s important to distinguish real mobilization to virtual mobilization.

 Indeed, an interviewee of the communication committee refers to “the feeling of good conscience”. She explains that participating online makes people feel involved in the movement. Thus a mobilization can be online but not necessarily offline. This worry is expressed by an interviewee who creates content for the website: 

Sometimes I fear that we do too much on the Internet comparing to the field. I have the impression that it replaces some activities we could have on the field. I am afraid that it diminishes the action on the field. I am afraid that it mobilizes online but demobilizes on the field.

High level of mobilization
Regarding the results explained in the previous paragraph, the combination of both, online and offline, appears to be perceived as the highest level of mobilization according to the interviewees. According to the findings, the Internet is an important tool but it has to be combined with offline methods, which is considered as the base of the movement as explained previously. Actually, the qualitative analysis reports that the Internet is mostly perceived as a tool for coordinating on the field. The importance of combining online and offline methods to mobilize could be illustrated by the testimony of one of the activists. This interviewee, who creates content for the website, tells the following story about how he took part in the movement: 

Spanish walkers were arriving in Paris. I saw random graffiti in the street. So I decided to look at the website and I saw they were planning actions on the 18th of September with the walkers. I saw them afterwards being arrested by the police. After that, I’ve started to come to the general assemblies and to distribute tracts.

 In other words, from the field he went online, and from online he went on the field. Indeed, the movement “Les Indignés de la Bastille” uses a “mix of traditional and technological methods” according to an interviewee who creates content on the website and social networking sites. Traditionally, the strategies of “les Indignés de la Bastille” are to create tracts and hang posters in order to raise awareness about their movement. The interviewee explains that people from associations and activists support them as well and invite people to join them. And then, as emphasized in the previous part, information is spread a lot through the Internet, via the creation of event pages on Facebook, for example. Also, for instance, on the official Facebook page of the movement, on the 9th of May, a post asks for help to hang posters on the field. It can illustrate how a technological method can be combined with a traditional method, and how the Internet can coordinate actions on the field.  The online is used as a platform of coordination, hence its role for the field. Furthermore, an interviewee explains that “the virtual and the real need to be balanced. The movement must remain real, with Internet as a relay of information and a tool of mobilization.” Also, in order to combine the virtual and the real worlds, some people involved in the movement “Les Indignés de la Bastille” work in teams. An interviewee who is active on the field but who does not have a smartphone, explains that he teamed up with somebody who was all the time online: “we have teams of two people: one give the information and the other one spread it on the Internet.”
In order to achieve a high level of mobilization, most of the interviewees think that the movement should develop new tools on the Internet or enhance their use of the Internet. Among the goals they would like to reach, interviewees cite a “better coordination,” a “better cohesion,” “better long-term actions,” and a “better mobilization on the field.” Regarding a better global coordination, the interviewee who maintains the website explains the following: 

The Internet enables to gather people more globally. It’s even this tool which enabled the emergence of the movement at this scale. […] The movement went from Spain to the States, from France to Ireland, from England to Germany, and even until China where poor workers start to revolt. So in the future, the Internet is maybe going to, not to fusion them, but to coordinate them in order to give them a new strength. It is the image of lots of little fishes, which form a big fish and which eat the shark. 

Interestingly, two interviewees say that they should foster dialogues on the Internet, with other platforms than Facebook, which could enable better relationships on the field.

[bookmark: _Toc328074276]5.5 Summary

This chapter reported the findings on the mobilizing structures of the social movement “Les Indignés de la Bastille” on the Internet, and it explored their consequences on online/offline mobilization. What emerges from the findings is that the website is used as an archive of informative content which mobilizes mostly people who are already involved in the movement “Les Indignés de la Bastille.” However, social networking sites, being more viral and more social, relay the information of the website and post content in real-time, which can mobilize a larger amount of people. However, according to the findings, the mobilization has to go from the online to the offline, as the social structures of the movement on the Internet can prove. Indeed, meeting face-to-face fosters relations between people, relations which are often unstable on the Internet. Also, it is one of the reasons that an online/offline mobilization guarantees a better functioning of the movement. In this perspective, the findings reveal that the mobilization occurs to have two levels. The lowest level of mobilization is when the mobilization remains online. And when online and offline mobilization are combined, the highest level of mobilization is achieved.
With this in mind, the next chapter summarizes the empirical research discussed previously and establishes conclusions.












[bookmark: _Toc328074277]Chapter 6: Conclusion

[bookmark: _Toc328074278]6.1 Introduction

The final chapter of this thesis aims to summarize the results of the previous chapter and establishes conclusions about how the movement “Les Indignés de la Bastille” uses the Internet in order to mobilize online and offline. The first part of this chapter reports the research question and elements of the findings in order to answer it. Then, the chapter presents a reflection on theory, on method, and on further research.

[bookmark: _Toc328074279]6.2 Research questions and findings

The thesis focuses on the mobilizing structures on the Internet of the social movement “les Indignés de la Bastille.” The concept of mobilizing structures is defined by Garrett (2006) as the way in which people organize themselves in collective action.  According to Garrett (2006), mobilizing structures encompass two features: tactical repertoires which represent the strategies of the movement and social structures which include the ties and relationships between activists. The research is guided by this definition, exploring these two features and their impacts on online and offline mobilization.  Then, in order to explore the mobilizing structures of the movement “les Indignés de la Bastille” on the Internet, the thesis is guided by the following research question: 
What are the mobilizing structures on the Internet of the social movement “Les Indignés de la Bastille”? 
In order to answer this question empirically, I performed 10 interviews that I transcribed and analyzed. The next section provides answers to the three sub-questions which enabled me to explore the research question in three steps. 

[bookmark: _Toc328074280]6.2.1 Sub-question and tactical repertoires on the Internet

The first part of chapter 5 aims to report the findings on the tactical repertoires of “les Indignés de la Bastille,” a feature on mobilizing structures as mentioned by Garrett (2006), which occur on the Internet. According to Garrett (2006), tactical repertoires “describe the form of protests and collective action that activists are familiar with and able to utilize.” With this in mind, the first sub-question is: 
What are the tactical repertoires of the social movement “les Indignés de la Bastille” on the Internet?
The findings reveal that the Internet is used to organize protests by activists. As explained in chapter 5, the tactical repertoires on the internet are often combined with offline methods. Strategically, activists communicate about their website during their protests and they inform online about the protests. Among the strategic tools of “les Indignés de la Bastille” on the Internet, two media are particularly used: the website and social networking sites. These two media are important tools for the mobilizing structures of the movement. The website is used as an archive of informative and official content. It provides information about the movement, it publishes reports and it presents the agenda. Then, the information contained on the website is relayed coherently on social networking sites which have the particularity to make information viral. In other words, there is continuity between the two media. However, while the website reaches a limited amount of people, social networking sites can exponentially spread the information to a lot of people from all over the world. Therefore there is also a complementarity between these two media. Furthermore, studying “Les Indignés de la Bastille” enables me to illustrate the concept of “online flexible information environment” defined by Garrett (2006) as a “mix of images, videos, texts, hyperlinks and interactivity.” Videos, images, interactivity: people seem to get more involved when this kind of technology is included, as argued in chapter 5. Additionally, these tools belong to the tactical repertoires of the movement “les Indignés de la Bastille;” and the findings reveal that they enhance the capacity to mobilize people. Also, interactivity is mostly remarkable on social networking sites, in which videos are posted by activists because they can inform and mobilize people in real-time. 
[bookmark: _Toc328074281]6.2.2 Sub-question and social structures on the Internet

The next section of chapter 5 reports the findings on social structures, mentioned by Garrett (2006), of the movement “les Indignés de la Bastille.” It explores the following sub-question: 
What are the social structures of the social movement “les Indignés de la Bastille” on the Internet?
Social structures on the Internet, the second feature of mobilizing structures, are defined by Garrett (2006) as encompassing “both formal configurations, such as social movements or churches, and informal configurations, such as friendship and activist networks”.  According to the findings reported on chapter 5, it is mostly social networking sites which can potentially lead to friendship and to the creation of activist networks. People can dialogue with other activists on social networking sites such as Facebook. Sharing same principles on the internet can foster the creation of a collective identity. However, the findings reveal that these dialogues do not especially foster mobilization. Even though activists can create a network on social networking sites, the findings in chapter 5 reveal that it is difficult to create friendship on the Internet because of framing and trolling.  In other words, it is difficult to create a strong community on the Internet, while it is an important characteristic of mobilizing structures. The ties created on the Internet are weaker than on the field because people tend to behave differently than if it was a face-to-face conversation. It is partly for this reason that most of the interviewees insist on the fact that the base of the movement is the street, and not the Internet. Subsequently, social structures on the internet appear to be less stable than on the field. Therefore face-to-face meetings have to be organized in order to reinforce the social structures of “les Indignés de la Bastille.” 
[bookmark: _Toc328074282]
6.2.3 Sub question and levels of mobilizations

The last part of chapter 5 reports the findings on the impacts of the mobilizing structures of “les Indignés de la Bastille” on online and offline mobilization. It is guided by the following sub-question: 
How do tactical repertoires and social structures of the social movement “les Indignés de la Bastille” impact on online and offline mobilization?	
This paragraph explores how social structures and tactical repertoires on the Internet can lead to mobilizations. The findings in chapter 5 reveal that the choice of the media has an impact on mobilizations. Even though there are a consistency and a complementarity between the website and social networking sites, their impacts on mobilization are different. The website mobilizes mostly people already involved in the movement, while social networking sites reach a larger amount of people. Moreover, the notion of instantaneity can foster mobilization. Thus social networking sites which spread information in real-time are more likely to mobilize people than the website. Furthermore, the last part of chapter 5 reports that there are two levels of mobilization. The findings in chapter 5 reveal that an online mobilization is the lowest level of mobilization because people tend to get less involved online.  Subsequently, while mobilizing structures on the Internet have the capacity to mobilize online, it appears that this mobilization is not the goal of the movement. Also, according to the findings (see chapter 5), some elements on the Internet can lead to demobilization rather than mobilization. Demobilization can occur when people feel enough involved virtually or when people get scared of the repression showed on some videos. Because of demobilization, most of the interviewees think that the field remains the base of the movement. According to them, relations between people are more real on the field and they can share more easily their ideas. Therefore, according to the findings in chapter 5, the mix of virtual and real mobilization is the highest level of mobilization. In this perspective, the mobilization on the internet is used to enhance the mobilization on the field, which appears to be the purpose of the social movement “Les Indignés de la Bastille.”
[bookmark: _Toc328074283]
6.2.4 Research question and summary 

Regarding the definition of Garrett (2006), mobilizing structures on the internet are the way in which people organize themselves in collective action via the internet. Also, people involved in the social movement “Les Indignés de la Bastille” uses the Internet in order to mobilize via different tools and strategies.  Among the tactical repertoires of “les Indignés de la Bastille” on the internet, two media are particularly used: the website and social networking sites. The website is an archive of official information. Their social networking sites relay information posted on the website and fosters dialogues between people. The tactical repertoires on the internet appear to be coherent and complementary. Interactive tools, such as videos or images, particularly present on social networking sites, enhance mobilization because people feel more involved in the movement and they can share the information with their networks, which can make information viral. Moreover, even though a sense of belonging can occur on social networking sites, friendship is unlikely to be created. Therefore, social structures need the offline world in order to be more stable. The field remains the base of the movement. If the mobilization remains online, it is the lowest level of mobilization. However a mix of real and virtual mobilization represents the highest level of mobilization. In other words, mobilizing structures of a social movement on the internet need to be as well offline in order to gain efficiency.
Subsequently, these results are compared with arguments of previous theory in the next section.

[bookmark: _Toc328074284]6.3 Theoretical lessons

This part focuses on the theoretical lessons of this thesis. With the findings in mind, this section aims to contribute to the debate between the online and offline mobilization. It highlights some arguments argued in theory in order to confirm or question them. It focuses on four subjects: the theory and online strategic tools, the difficulty to create ties on the Internet, the field as the priority of the movement, and how the Internet is used as a coordinating tool.

[bookmark: _Toc328074285]6.3.1 Theory and online strategic tools

In chapter 3, elements of mobilizing structures are explored in order to give an insight into the online vs. offline debate. As explained previously, the website and social networking sites are part of the online strategies of the movement “les Indignés de la Bastille.” Van Aelst and Walgrave (2003) argue that websites are “action mobilizators” with the capacity to enhance “the actual mobilization of activists.” Interestingly, the authors (2003) refer to “activists,” in other words they refer to people already involved in a social movement. The findings confirm this statement: the website mostly mobilizes people who are already part of the social movement. However, the findings reveal that the website is not a very efficient “action mobilizator,” because its primary purpose is to be an archive of official information. Furthermore, the role of social networking sites is to go viral as explained by Kavada (2010); and the findings confirm this capacity. The virality described by the interviewees can illustrate the new rapidity of communication and organization enabled by the Internet explained in chapter 2 by Friedland and Rogerson (2009). Also, the notion of timeline is particularly interesting in the study of the two media: the website and social networking sites. The example of “Les Indignés de la Bastille” confirms that it is the instantaneity of the dissemination of information among multiple online relations, particularly enabled on social networking sites, which make a difference between these two media. Moreover, in the chapter 3, it is explained by Thorson et al (2010) that videos witness events, which can bridge the offline to the online worlds according to Kavada (2010). The findings can add to this statement that it is the witnessing in real-time which enables the connection between the virtual and real world. Also, these videos can ultimately create a collective identity as “the shivers” mentioned by interviewees when they watch videos can illustrate it. These findings illustrate Kavada’s statement (2010) in chapter 3 which explains that sharing instantaneously an experience can foster collective ties.

[bookmark: _Toc328074286]6.3.2 The difficulty to create ties on the Internet

Furthermore, in chapter 2, it is explained that the creation of a collective identity is a feature of mobilizing structures, which can be a real asset for the functioning of the social movement, as explained by Garrett (2006). In chapter 2, collective identity is described as a “perception of a shared status or relation, which may be imagined rather than experienced directly” by Polletta and Jasper (2001).  Regarding this definition, the findings reveal that the creation of a collective identity can occur online because interviewees explained that they feel closer to people who share a revolutionary nickname for instance. Furtermore, in chapter 2 Chadwick (2006) argues that it is mostly weak ties which are created on the internet. Indeed, the findings confirm the creation of weak ties online. However, surprisingly, while Kavanaugh et al (2003) argue that weak ties can enhance mobilization and integration of people (see chapter 2), the findings reveal that this sort of ties can also lead to the opposite because of framing and trolling. Subsequently, social structures on the Internet of the social movement “Les Indignés de la Bastille” appear to be unstable. Therefore, according to the interviewees, activists need to meet face-to-face in order to create bonds of friendship, as argued by Friedland and Rogerson (2009) in chapter 2. This necessity to combine online with offline meetings confirms the statement of Van Aelst and Walgrave (2003) who consider that a community is built by virtual and real relations. This notion of virtual/real relations leads to the next part: the priority of the social movement “Les Indignés de la Bastille” to remain on the field.

[bookmark: _Toc328074287]6.3.3 The priority on the field

[bookmark: _Toc328074288]What emerges from this thesis is that the Internet helps to mobilize, but the mobilization cannot remain online. Indeed, as highlighted by Kavada (2010), online methods such as “hacktivism” remain marginal in the current functioning of social movements, so actions are mostly made on the field. As the results demonstrated with the two levels of mobilization, the Internet is not perceived as a platform for mobilization. Indeed, despite different perceptions about the use of the Internet from the interviewees, the duel between the virtual and real worlds is actually not really occurring. The field is largely perceived as more important by the interviewees. These two levels of mobilization relativize the arguments of Van Laer and Van Aelst (2009) which explain that online and offline actions are interdependent. Indeed, the notion of interdependence seems to put the virtual and the real world as the same degree of importance. Finally, these observations confirm the statement of Van de Donk et al (2003) in chapter 3 who explain that: “the Internet may facilitate the traditional form of protest such as rallies, demonstrations, and collections of signature, but it will hardly replace these forms” (p. 18).  Furthermore, in the example of “Les Indignés de la Bastille,” the Internet is actually often used to ask for materials to create banners for the field. These observations illustrate the statement of Van Aelst and Walgrave (2003) who relativize the importance of the Internet in the creation of a social movement. They (2003) argue that a social movement is not created because of the Internet, but because of multiple exterior reasons. 

[bookmark: _Toc328074289]6.3.4 The Internet as a coordinating tool

Finally, what emerge from the findings is that the Internet is perceived by the social movement as a tool. It is a tool for coordinating their offline mobilization and for raising awareness about their social movement. In a local scale, the example of “Les Indignés de la Bastille” proves that they do coordinate their actions via the Internet, asking people to bring food or different sort of material on the field for example. And this can be done in a larger scale. As argued by Friedland and Rogerson (2003), the Internet blurs the notion of distance. To put it in a different way, as explained by Bennett (2003), a social movement can function locally, nationally and internationally thanks to their coordination on the Internet. In this perspective, in chapter 5, the findings confirm this statement because the interviewees explain that the social movement “Les Indignés de la Bastille” is connected to a lot of other local movements, to the Spanish “indignants” for example, which create a transnational form of the movement. Therefore, it can illustrate the notion of transnational form, one of the characteristics of e-mobilization explained by Chadwick (2006); and it confirms the statement of Van Laer and Van Aelst (2009) regarding how the Internet fosters the trans-nationality of a movement. Then, studying “les Indignés de la Bastille” proves that the Internet is used extensively as a tool of international coordination, as argued by Chadwick (2006) in chapter 2. However, as any kind of tool, it is not an end in itself. Then, it occurs that the Internet is not perceived as a place where people should mobilize, but a place to help mobilizing people on the field. Also, most of the people involved in the movement “Les Indignés de la Bastille” perceive this technology as a tool for their work, and not as the base of their movement. However, Chadwick (2006) in chapter 3 that online mobilization is actually possible. Therefore it is important to highlight that the results are from activists’ perception as explained in chapter 4. In other words, the way people perceive a technology might influence how they use it. 
6.4 Methodological lessons

This part provides the methodological lesson of the Master thesis. The Master thesis utilized one method of research: the interviews. 10 semi-structured interviews explored the use of the Internet by people involved in the movement “Les Indignés de la Bastille.” The interviews are an appropriate method to give an insight into activists’ point of views; and interviewees were able to share their experience. Due to time limits, the interviewees did not get the transcript of their interviews, though their feedbacks on their transcript could have been interesting to take in consideration. It could have brought more details by giving time to the interviewees to re-read what they said. Furthermore, using more than one method could have been interesting. According to Gorden (1987), using more than one method can help to understand better people’s perceptions. To that extent, a quantitative analysis could enable the researcher to have an “objective, systematic and quantitative description of the manifest content of communication” (Berelson, 1952; as quoted by Ward, 2011: 69). Consequently, a quantitative analysis of the web presence could be interesting in order to complete the interviewees’ perceptions with objective data. For instance, all of the interviewees consider that the Internet is a helpful tool for the social movement but they do not think it can foster an efficient online mobilization without the field. Then, regarding this example, and as a perception is subjective, a quantitative analysis of their web presence, with the collection and the analysis of objective data, could help to analyze if it is a technical or social issue.

[bookmark: _Toc328074290]6.5 Lesson: social and scientific relevance

This part aims to reflect on the social and scientific relevance of the thesis. First of all, it will report on the social relevance of the research, and subsequently it will reflect on the scientific relevance.
In the introduction (see chapter 1), it was argued that it was socially relevant to study the functioning of a contemporary social movement such as “les Indignés de la Bastille” because the movement is still active. To that extent, methodologically, the research was based on interviews of people still involved in the social movement “les Indignés de la Bastille”. Their current involvement in the movement enabled the interviewees to give a lot of details about the functioning of the movement.  Then, studying this movement is socially relevant because it can give a real insight into a contemporary social movement, which helps also to understand better the contemporary society.
Regarding the scientific relevance, in the introduction (see chapter 1), it is explained that studying an example of an online social movement helps to understand the functioning of contemporary social movements. Thus “les Indignés de la Bastille” is scientific relevant to focus on because their use of the Internet is inspired to the use of the internet of other contemporary social movements as explained by interviewees. Furthermore, in the introduction, it is argued that it is important to follow the developments concerning online social movements (Van Laer and Van Aelst, 2009). The theoretical chapters pointed out the role of mobilizing structures of a social movement on the Internet. To that extent, this Master thesis contributes to previous theory by exploring the mobilizing structures of a contemporary social movement on the internet. Also, it participates to the online/offline debate by arguing that there are two levels of mobilization; the highest occurring when there is a mix of real and virtual mobilizations. Then, in order to follow the developments f online social movements, this research is relevant because it explores how a social movement integrates the Internet and its interactive tools into its functioning in order to mobilize people online and offline. 

[bookmark: _Toc328074291]6.6 Future research

With the social and scientific relevance in mind, this section aims to reflect on future research.
This thesis provides an example of mobilizing structure of an online social movement. This Master thesis is relevant for people studying this field because it gives an insight into the functioning of social movements on the Internet. 
Furthermore, “les Indignés de la Bastille” is a contemporary social movement and it is still on-going locally but also internationally. The research did not particularly focus on the international aspect of this social movement. Therefore it could be completed by researches which focus on the transnational form of this social movement. As explained previously, the social movement “Les Indignés de la Bastille” works with multiple other social movements in the world, sharing the same principles. For instance, chapter 5 illustrated how the protests spread from Spain to France, to Greece, or to China, according to one interviewee. Then, the Internet appears to be a crucial tool for the interaction between these movements. Further research on these protests could analyze how mobilizations can be globalized thanks to the Internet, by analyzing how actions are coordinated in an international scale.
Finally, the research focused on the website and on social networking sites, and in particular on Facebook and Twitter. These media can lead to mobilizations, but until now, the use of the Internet is limited because it does not able social movements to make decisions democratically, as the findings demonstrated (see chapter 5). However, new tools are emerging on the Internet. According to interviewees, they tend to look for tools which enable them to be more democratic and more collaborative. Also, the activists explain that they already use tools on the Internet which enable them to work better. Consequently, while my research focuses on the website and social networking sites, it would be interesting to understand how these new tools impact the online social movement. With the evolution of the online tools in mind, it is important to keep on researching the influence the Internet has on the function of social movement and their mobilizing structures.



[bookmark: _Toc328074292]Appendices 

Semi-structure interview guide
Translation of the interview guide, originally written in French.

Structure:
-	Main question
-	Follow up questions
-	7 topics

The interviews will be conducted face-to-face for approximately one hour. They will be digitally recorded and transcribed.

Topic 1: general information

1/ Purpose of the interview
2/ Design & structure of the interview: 

Topic 2: background information

1/ Since how long are you involved in the movement? 
-	What are your role and your responsibilities in this movement?
- 	Do you create online content for the movement?
- 	If yes, since how long do you create online content?
- 	Have you already created online content before joining the movement? 

2/ Could you give me some general information about the online presence of the movement?
-	Do you know when it started?
-	What are the movement’s first motivations to be online? 

3/ Do you think that creating content enables people to be more involved? 

4/ Information about their use:
a.	Frequency: How many time do you use the Internet to communicate about the movement? 
b.	Target: Who do you try to reach?
c.	Objectives: Which messages do you want to spread via the Internet? 
According to you, regarding the main objectives of the movement, how important is the Internet? 
According to you, what does the Internet foster? (Speed, cost, …) 

Topic 3: Use of the website and online/offline mobilization

1/ How do you use the website? 
-	What are the main objectives of the website? 
-	How do you try to make your website known by people?

2/ Do you think the website fosters the emergence of a community? 
-	 What are the ties created on the website? 
-	 Are these ties the same than offline ties?
- 	Do you think the website foster stronger ties between people on the field? 

3/ Regarding the mobilization, how important is the website? 
- 	How do you think your website can mobilize online? 
-	Can the website mobilize people on the field? 
-	What are its impacts on the field? 
-	Do you think the website encourage people to be more active on the field? 
-	Do you have examples?

Topic 4: Use of social networking sites

1/ What is the use of social networking sites by the movement?
- 	What are the main objectives of using social networking sites?
-	How do you try to make the movement known via social networking sites? 
-	 What is your use of videos or pictures? And what are their impacts on people’s perception of the movement? 

2/ Regarding the online participation, do you think that social networking sites enable a more important mobilization?
-	What do you think about the comments posted on your social networking sites? 
-	According to you, what is the importance to establish a dialogue with people?
-	Do you think that dialoguing fosters mobilization? 
- 	Do you think that social networking sites foster the emergence of a community? 
-	What are the ties created on social networking sites?
-	Are these ties the same than offline ties?
- 	Do you think that social networking sites create stronger ties between people on the field?

3/ Regarding the offline participation, what are the impacts of social networking sites on the mobilization on the field? 
-	 (members, more or less involved, unified, organized?)

4/ What is the impact of videos on the online and offline mobilization? 

Topic 5: online VS  offline

1/ Does your movement use methods existing exclusively online?  	
-	Do you think that a movement could exist exclusively on the Internet? (In terms of mobilization) 

2/ Vice versa, nowadays, do you think that the movement could only be on the field? 
- 	What is the importance, according to you, to meet on the field? 
- 	According to you, can the Internet have negative impacts on the offline mobilization? If yes, could you give an example? 

3/ Do you have an example illustrating how the website and/or social networking sites mobilize on the field? 

Topic 6: Expectations

1/ What are your expectations for the movement and the Internet? 
-	Do you think that the interrelation between online and offline methods is going to be more important, the same, or less important? And why? 
-	Do you think you are going to use more the Internet in order to mobilize people? 
-	Do you think it is possible to mobilize for a long-term? 

Topic  : end of the interview

-	Is there anything you would like to add?
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