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Abstract

This thesis examines the issue of trust in the news media in relation to the rather newly-promoted concept and mean of conflict reporting, Peace Journalism (PJ). The guiding question of the study is how PJ standards could establish and maintain trust, particularly for newspaper readers. 
    Trust has been acknowledged across academic fields as an important factor of social capital, and therefore a vital force for functional societies. In recent years, a decline in trust has been noticed at more than one societal level. The news media, perceived as a ‘guardian of trust’, is both affected and partly blamed for this erosion of trust. 

    Within this context, Peace Journalism, a concept pioneered by Johan Galtung, founder of the discipline of peace and conflict studies, is being developed by scholars and journalists as a mean of reporting conflict that would ultimately contribute to installing and peace. This goal is potentially achieved by directing the stories from the focus on the violence and the tensions between two opposing sides, a characteristic of ‘mainstream’ War Journalism, towards a multiparty, solution-oriented reporting. The journalistic standards suggested by PJ raise some controversy as they are considered to neglect issues of objectivity and textual constraints of conflict reporting, while also overestimating the media’s role in insurgencies. 

    This research aims to discuss the feasibility of PJ’s standards, by considering the relationship of trust that PJ could establish and maintain for audiences. In order to address this relationship, the study used a mixed method. Building upon a previous model used by Lee and Maslog (2005), content analysis of the WJ/PJ indicators present in newspaper articles was applied to the coverage of the Moldovan anti-communist protests in April 2009. The sample consisted of 70 newspaper articles from 7 local and international publications. The quantitative research was added critical discourse analysis, for a more thorough discussion of how WJ/PJ indicators are present in the news, features, and opinion articles. Each publication’s coverage was then discussed in terms of the multidimensional scale of trust in the news media developed and validated by Kohring and Matthes (2007). Finally, interviews were conducted with PJ promoters in order to round up the argument towards a conclusion.

    Results have shown that PJ’s fully rejecting established conflict reporting is not realistic. The WJ frame was found dominant within the coverage, with zero-sum reporting as the most salient indicator. PJ’s most common indicator was the avoidance of demonizing language. Factors of trust have been found to differ depending on the publication, and its audience.   

    Established journalistic standards are to be understood and taken into account as PJ needs to be implemented gradually within media training and practice. Recommendations are made regarding a continuation of the academic debate, as well as on further relevant research, which could consider the audiences or the overall public opinion within the discussion. In time, Peace Journalism might constitute a solution to the decline in trust. 
Keywords: trust, social capital, erosion of trust, media credibility, conflict, framing, war journalism, peace journalism, anti-communist protest.
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Foreword and Acknowledgements
“Trust in Peace Journalism” is both an academic and a personal effort. In the process of writing it, I wished to become familiar with the academic style, mindset, and methods as well as to contribute to supporting what I consider to be a noble attempt in the field of news media: Peace Journalism (PJ). I believe the issue of establishing and maintaining trust is of vital importance when one tries to promote different, if not totally new, practice standards in the written press.
PJ’s appeal as a topic is for me a result of considering war or conflicts as the biggest challenge to the values and professional practices of the press (Ravi, 2005, p. 45). I do see conflicts as inevitable within and between societies, and still I am, although not unconditionally, against war. 

As the resulting paper is my first (hopefully) real academic work, I wish to express my sincere gratitude to my patient and inspirational supervisor, Christine Lohmeier. Also, I am indebted to all the teachers at the Erasmus University Rotterdam who introduced me to various sides of the media and helped me build up a quite thorough theoretical knowledge in the field, and, subsequently, self confidence. 
                                                    Introduction
Trust is nowadays a ‘high fashion topic in the social sciences’ (Collins, 2009, p.61). Despite its focus being a relatively new one, scholars’ interest towards it follows a certain degree of importance of the subject. The ‘boom’ of studies regarding trust started with Robert Putnam (Collins, 2009, p.62); its application in the field of media first drew upon studies on media credibility, which has been a major part of mass communication scholarship even from the field’s earliest days (Kiousis, 2001, p.381).

   Today, the focus intensified as some scholars noticed an erosion of trust and social capital in modern societies (Collins, 2009, p.62). This perceived decline, although not yet a matter of consensus among academics, is often attributed, at least partially, to the influence of the media. In this particular field, a ‘sea of change’ has been noted as well (Knightley, 2002, p.167). Namely, newspapers circulations are declining everywhere, viewing figures for news are down and there is a general public contempt for the media (Ibidem). 

    The reasons for this apparent erosion can be traced in the changing media environment and the public’s maturing scrutiny of the press (Starck, 2001, p.135). Concretely, ‘we live in an age of communication technologies’, and this means that, if, on the one hand, information became easier to spread, on the other hand, our ordinary means of assessing claims and choosing where to place trust have been dislocated (Collins, 2009, p.61). O’Neill went so far as suggesting that we are witnessing ‘a crisis of trust’ (quoted by Collins, 2009, p.62).

    This process is highly important as ‘social life without trust would be intolerable and, most likely, quite impossible’ (Newton, 2001, p.202). Trust represents the main component of social capital, and therefore ‘a necessary condition of social integration, economic efficiency and democratic stability’ (Newton, 2001, p.202). It follows that trust acts as a sort of synthetic force within society.

    It is in this context that a movement towards ‘Peace Journalism’ (PJ) is gaining momentum as well as attracting controversy. PJ has been pioneered by Norwegian scholar Johan Galtung in the 1970s and has been developed by scholars and journalists Jake Lynch, Annabel McGoldrick, and others. It follows a preoccupation of peace researchers, journalists and media scholars regarding how the potential of the media could be used to encourage peaceful conflict settlement, aiming not so much for a better media, but for a ‘humanly livable world’ (Hackett, 2007, p.51). 

    Peace Journalism refers to a type of conflict reporting, in which the focus is ‘on stories that highlight peace initiatives, tone down ethnic differences, on the structure of society, and promote conflict resolution, reconstruction and reconciliation’ (Lee & Maslog, 2005, p.311-312). On the other side, ‘War Journalism’ (WJ) is characterized by an identification with one side of the war, military triumphant language, an action orientation, and a narrative which includes little context or historical perspective (Knightley in Lee and Maslog, 2005, p.311); it is this type of reporting that constitutes mainstream journalism, because it is ‘often sensational, sexy, and a mere device to boost circulations and ratings’ (Lee & Maslog, 2005, p.311). . 

    PJ is based on an ‘ethics of responsibility’, and responsible journalism, some argue, should be about intervention (McGoldrick & Lynch in Lee & Maslog, 2005, p.312). What about the claims of contemporary journalism, which seeks ‘truth, objectivity, and impartiality’ (Panayiotou, 2006, p.26), other scholars ask. These opposing views demonstrate that PJ is a delicate, debatable issue which still raises discussions among scholars, who aim to expand the understanding of the media and contribute to the improvement of its performance.

    Bearing in mind both the importance of trust and the goals of PJ, my thesis aims to answer the following research question (RQ): How could standards of Peace Journalism establish and maintain trust, specifically for newspaper readers? As outlined above, the question has a both scientific and social relevance. Subquestions will be addressed in order to asses the research question:
1. RQ 1: What is the balance between the War Journalism and the Peace Journalism frames in the newspaper coverage of a chosen conflict?
2. RQ 2: What are the most salient standards of the two frames present in newspapers articles?

3. RQ 3: How does the use of these frames and, particularly, the emphasis on certain indicators, contribute to establishing and maintaining trust in the publication?

4. RQ 4: How could standards of PJ be operationalized in order to establish trust for newspaper readers?
    Bearing in mind theoretical work as well as previous studies, the hypothesis is that a War Journalism frame will be found as dominant within the coverage of the conflict which constitutes the case study of this paper, namely the Moldovan anti-communist protests in April 2009. Possibly, WJ will be salient in terms of articles mostly focusing on the violent aspect of the conflict and the differences between the two sides, rather than on areas of agreement. Subsequently, in terms of establishing trust, journalists might have to adapt its standards to readers’ expectations and journalistic assessment. Also, PJ standards might be found has potentially leading to a positive effect regarding trust in newspapers, as these standards are prerequisites of, basically, better journalism.
    Results will show that peace journalism standards could be implemented in conflict reporting gradually, taking into consideration that what promoters of PJ define and criticize as ‘mainstream’ journalism is a part of producers’ education and professional ‘common sense’, as well as audience’s expectations when reading stories on wars or insurgencies. 
    The present paper is structured in five parts. The discussion will start by building the theoretical framework of the research, connecting the two major concepts used in this paper: trust and conflict reporting. Other relevant concepts will presented as well, such as: the perceived current decline in trust, the concept of trust within media studies, sources of trust in the news media, measurements of trust, and also, in the discussion on conflict, framing conflict and the two competing frames of War and Peace Journalism, with both their advantages and discontents. 
    The second part will introduce the methodology used to answer the research question, which will include a mixed method approach: content analysis based on a model used in a previous study by Lee and Maslog (2005), critical discourse analysis as presented by Fairclough (quoted by Richardson, 2007) and convergent expert interviews based on Dick’s approach (quoted by Mandelzis, 2007). The analysis of the articles will be related to the issue of trust in the news media by applying the multidimensional scale of trust developed by Kohring & Matthes (2007), a first validated model of trust in communication research. 
    The analysis will be carried out on international and local newspaper coverage of the Moldovan anti-communist protests that took place in April 2009. Displeased with the results of the general elections in Moldova, which, again, gave the majority of seats to the Communist Party, young Moldovans mobilized via social networking sites into massive, and violent, street gatherings. Their movement was supported by gatherings in the neighboring state Romania. The outcome of the unrest was a recount of the votes. Eventually, new elections saw the Communists losing their power in this Eastern European state. 
    The protests are relevant for discussing local and international coverage of a rather remote conflict from the perspective of Western politics, for its both social and technological significance, as well as for looking at how peace, or war, are promoted by media coverage.

    The third part of the thesis will be dedicated to the results of the research, discussed both at a general level, and individually, per publication. The subquestions will be addressed within the first chapter of this section. The conclusions will be drawn in the fourth part of the thesis, which will be followed by a discussion and recommendations for further research. 
    The bibliography and appendices can be consulted at the end of the thesis. 
PART I. Theory and Previous Research
Chapter 1. A Matter of Trust
This first section of the theoretical framework of the present thesis will discuss the concept of trust, particularly as studied from the perspective of the news media producers and audiences. The importance of considering trust within scholarly debate will be emphasized at the beginning of this discussion. Different views on the current decline in trust will be presented, followed by a deeper investigation of sources of trust and media credibility, as well as the media’s role in societal trust. The last section of this chapter will put forward an approach directed at ‘measuring’ trust, developed by Kohring and Matthes (2007) which will prove useful in the present research. This chapter also aims to pave the way towards the discussion on Peace Journalism in terms of establishing and maintaining trust for press readers. This theoretical discussion will represent the starting point for developing the research methodology which will be used to address the research question of the thesis.
1.1 A Definition of Trust and Its Importance
There is an undoubted scholarly agreement that trust is fundamental for society’s functioning. Social scientist Eric Uslaner (2002, p.1) opens his book on the foundations of trust claiming that ‘trust is the chicken soup of social life’, while Collins (2009, p.82) concludes his article stating that ‘there can never be too much well-founded trust’, to name but two examples of emphasis on enthusiasm for the issue of trust. 
    The importance of trust is deeply rooted in its being part of the ‘social capital’, a concept widely discussed by Robert Putnam and referring to the dense network of voluntary associations and citizens organizations which help to sustain civil society and community relations (Newton, 2001, p.201). Civic engagement and participation could not take place in the absence of trust, both between individuals, and between individuals and the wider institutional arrays. Furthermore, the long term social benefits of these voluntary organizations have been acknowledged in important works of early sociologists and political writers such as Tocqueville, John Stuart Mill, Emile Durkheim, Simmel, and Tonnies. Newton (2001, p.202) rounds up this argument by saying that trust is ‘the main component of social capital and social capital is a necessary condition of social integration, economic efficiency, and democratic stability’. Therefore trust can be seen as a vital, unifying force within society. All in all, ‘democratic societies are trusting societies’ (Uslaner, 2002, p.217).
    At an individual level, trust seems to be less a personality trait, a fact stated by socio-psychological theory, but rather a response to the changing external world, as trust statistics in any society increase or decrease rapidly and in relation to variations in the environment (Newton, 2001, p.203). This response requires reason and thinking for it is based on an evaluation of the circumstances surrounding the individual, while drawing upon one’s personal characteristics. To this instrumental aspect of the response to the world around which can lead to trust, Uslaner (2002, p.252) adds the cultural dimension of trust, and therefore its relativity to different societies.
    Newton (2001, p.202) offers a definition of trust that includes the above-mentioned aspects of social benefits and individual reflection:

Trust is the actor’s belief that, at worst, others will not knowingly or willingly do him harm, and at best, that they will act in his interest. This belief makes it possible to maintain peaceful and stable relations that are the basis for collective behavior and productive cooperation.

    Therefore trust appears to be, basically, a relation between ‘trustor’ and ‘trustee’, based on rationality, faith, and confidence (Bakir & Barlow, 2007, p.10). Trust connects us to strangers following an ethical assumption that other people share our fundamental values (Uslaner, 2001, p.2). On a societal level, this relation acts like a social glue, generates social capital, manages social complexity, and acts as a solution for risk (Ibidem). Trust makes cooperation and compromise easier. 
    Uslaner (2002) sees two sides to the relationship. Based on experience, or knowledge, we can develop a ‘strategic trust’ in specific people we know. When we are dealing with strangers, with the generalized other, the type of trust that comes into place is the ‘moralistic trust’, which, based on a general, optimistic worldview, makes us presume that ‘most people can be trusted’. This latter, generalized trust, is a feature of modern society, in which we venture way beyond our close spaces and interact with people we do not know, particularly in the face of globalization. It is this kind of trust that Uslaner (2002) considers the key to collective action problems.  
    What is also fundamental about trust is its fragility. Slovic (1999, p.698) states that trust is ‘easier to destroy than to create’, and that this particular trait of trust reflects psychological mechanisms brought together by the concept of ‘the asymmetry principle’. This observation accounts for certain differences that can appear between processes of establishing and of maintaining trust. 
    A feature of modern, universalized society is risk. Beck and Giddens (quoted by Richards, 2007, p.90-92) wrote about the ‘risk society’, or the world which offers no guarantee of safety and an open future. Still, one feature of this contemporary world is the tendency ‘to see all problems as remediable, and all risks as manageable’ (Richards, 2007, p.64). Risks can be partially calculated, and trust is an important part in managing the risks. Trust in itself involves an element of risk, but, at the same time, is necessary for this modernist project, because is ‘perhaps the most important mechanism in helping people deal with the risk of an open future’ (Kohring & Matthes, 2007, p.238). Trust compensates for the risk of passing control on to someone else, and it is always needed when there is something at stake (Ibidem).
    After stating the significant role trust plays in society, the next section will present the current concerns about the perceived erosion of trust, as this represents an actual and important phenomenon. Further on, this subchapter has acknowledged that trust can be dealt with in more than one field and way, from social and inter-personal to political. In order to address the aim of this thesis, the focus will particularly be placed on trust in the news media, which can illuminate the connection between media use and cognition (Gunther, 1988, p.279). Also, as news media are the crucial source of information about social and political life, trust in this autonomous expert system is a necessary condition for trust in other social actors (Kohring & Matthes, 2007, p.238). In this paper, trust in news media will be approached departing from theoretical research undergone in the social field and towards a potential instrument of measurement of trust. 
1.2. A ‘Crisis of Trust’?

Vian Bakir and David M. Barlow (2007a) speak of ‘the age of suspicion’ when looking at trust in the news media. Although not a matter of consensus among scholars, ‘contemporary social science has characterized modernity as trust deficient and has fingered the media as a prime cause of modernity’s bankruptcy in social capital’ (Collins, 2009, p.82). How we judge one another’s claims has been ‘dislocated’, Collins (2009, p.61) argues, partly due to the spread of the communication technologies. Audiences are skeptical when it comes to the media messages they expose themselves to, considering, perhaps, the interests behind the information, since governments and businesses have professionalized their communication by means of public relations, or the potential practice flaws of the writers and editors, which could range from insufficient documentation to quoting sources outside the context or taking political or economical stands and so on. Information is at one’s disposal at all times and nothing should be taken for granted. 

    Bakir and Barlow (2007a, p.3) refer to the polls and surveys which from the 1950s onwards have been showing the absence of trust in key institutions in the US, UK, Australia and Central and Eastern Europe. They indicate a certain erosion of the existing bases for social consensus and cooperation. As shown in the section dealing with the importance of trust, there are strong links between trust and social, political, and economical matters, which make this erosion of high concern. News media are affected as well by this process, while also being partly blamed for its developments.
    Redley (2007) sees the origins of the problem of trust in the news media in the propaganda which took place during the First World War; he states that, ‘as the tendentious nature of much wartime propaganda masquerading as factual propaganda emerged after the war, a crisis of trust quickly developed’ (Redley, 2007, p.27). Indeed, the First World War has been considered as the first media war (Ferguson in Redley, 2007, p.28), and the perceptions of the war as portrayed in the media may have led to a post-war skepticism. 

    Transition societies, which have emerged from totalitarian regimes and are heading towards democracy, give specific meaning to issues of truth, trust, and lies (Tampere, 2007, p.142). As the case study of this paper will pay interest to Eastern European countries formerly under the control of the Soviet Union, it is worthwhile to mention that the media in these countries might be remembered as propagandist or blamed for their commercialization, as the people’s experience will make them more critical in their attitude (Tampere, 2007, p.151). 
    Bakir and Barlow (2007b, p.206-209) conclude their book ‘Communication in the Age of Suspicion’ by mentioning three themes, or reasons, why this suspicion towards media is justified: the strategic aspect of communication, media’s focus on informing rather than forming publics, relying on sound bites, surveys or polling rather than participatory debate, and the illusory nature of the new media, which are not necessarily transparent and free of control. They suggest transparency, media literacy programs and accountability of the media as solutions. From another stand, Jones (2004, p.70) argues that the media’s low status ‘may be related to general political malaise rather than to the many shortcomings of contemporary news coverage’. 
    Whether these critical stands will be brought to terms by further research is yet unclear. Still, this thesis aims to consider the issue of trust in the case of peace promoting journalistic practices, and it is therefore important to address the current general deficiency in trust as it imposes challenges on society’s well functioning.
1.3. Trust and Media Studies
While trust has been explored within a range of academic disciplines, such as sociology, political science, economics, the media have not featured prominently within these (Bakir & Barlow, 2007a, p.20). Still, trust represents ‘a crucial variable for media effects’, as it informs us how individuals perceive and evaluate news media (Kohring & Matthes, 2007, p.231).

    In social sciences, academic research on trust started in the 1990s with Robert Putnam, and was defined from the beginning as a key concept for a functioning modern society (Kohring & Matthes, 2007, p.231). The topic is now becoming part of a relatively new focus in the context of the ‘putatively-eroding threats to social cohesion posed by globalization, movement of populations, and the disruption of culturally, linguistically and historically embedded communicative communities’ (Collins, 2009, p.61), as outlined in the previous section.
    In the field of media studies, research has emerged almost entirely under the label of ‘media credibility’. Kohring and Matthes (2007, p.232-238) identify three different approaches which, in time, have come to define media credibility. Source credibility has first been put forward by Carl I. Hovland, as part of the Yale Communication Research Program, in 1959. The program followed experiential studies on attitude changes, and developed the thesis that expertise and trustworthiness are two central attributes of credibility (Kousis, 2001, p.383). Source as an important variable for credibility was also added personal opinion, which affects trust in the source even before the communication is presented. To this model, other scholars added various variables, such as safety, dynamism, or competency, failing to reach full agreement on a complete model of source credibility (Kousis, 2001, p.383).

    A second approach belonged to Burns W. Roper, who developed a comparative research among media, finding different levels of trust in relation to certain media, such as radio, television, newspapers and magazines. Several analyses indicate that television news is more credible than newspapers, as respondents ally news anchors to TV’s credibility, while newspaper credibility is linked to a nameless institution (Kousis, 2001, p.385).  

    In the 1970s and 1980s, credibility came under the scrutiny of a new, multidimensional construct: the factor analytical approach. As mentioned before in this thesis, modern society is characterized by the risk of an open future. This risk can be completed by a certain ‘prevalence of relativity’ (Panayiotou, 2006, p.31), as our age is dominated by a post industrial economy, consumerism, by competing values and narratives, as well as multiple interpretations. 

    Drawing upon the above-mentioned models, Kohring and Matthes (2007, p.231) consider trust in news media as a ‘hierarchical factor’ and come up with and validate a scale of trust in news media, which, according to them, consists of four lower order factors: trust in the selectivity of topics, trust in the selectivity of facts, trust in the accuracy of depictions and trust in journalistic assessment. This model will be addressed at a later point in the discussion and included in the research design of this thesis.  

    From another perspective, Tsfati and Capella (2005, p.252) addressed the issue of trust in the news media in relation to media exposure from the side of the audience. The conclusion of their analysis is that the difference between the amount of time the most skeptical and least skeptical audiences spend consuming media is minimal, and that even the most skeptical members of the audience watch the national and local television news and read newspapers. They believe that the fact that people are watching news they do not trust is due to a moderating role played by what psychologists call the ‘need for cognition’, which is simply the need to think, to understand and to make sense of the world. It is worthwhile to consider then that, despite the general erosion of trust, despite criticism of the media, people need to and do expose themselves to news, motivated by their need for knowledge and orientation. 
    A further connection has been established through research between trust in the media and attitude extremity. Gunther (1988, p.279) interviewed subjects on their attitude towards television and newspaper coverage of problematic issues such as abortion, welfare, and Latin American policies, concluding that audience members who are more biased, therefore more inclined towards supporting one side of the stories, are more likely to perceive bias in media treatment of particular issues; also, credibility, it was concluded, decreases as issues become more controversial.    

    Research therefore reveals the complexity of what we refer to as media credibility. This thesis will go on considering credibility, and, as such, trust in news media, as being a function of both source and channel characteristics, and the influence between source and channel credibility as likely to be multidimensional (Kousis, 2001, p.388) and complex. Within this multidimensionality, I will further consider how media credibility plays a role within society, where it originates from, and, finally, how it can be ‘measured’.
1.4. The Media as a Guardian of Trust

The important role of the media in the general issue of social and political trust has been briefly mentioned earlier, as the media are responsible for establishing and maintaining trust in other social actors (Kohring & Matthes, 2007, p.238). As the modern society cannot generate trust through face-to-face contact, trust building is based ‘on formal structures of accountability and powers of sanction’ (O’Neill, quoted by Collins, 2009, p.70). The media are bestowed with the role of providing a forum for information and debate, in order to check on the state by representing the public’s views back to power (Bakir & Barlow, 2007, p.207). In this context, the media are one of the main contemporary agencies through which power holders are held to account (Ibidem), and therefore through which trust is, or could be, built. 

    Also, ‘trust is a critical element in all principal-agent relationship, where an agents acts on behalf of principals in political, social, and financial exchanges’ (Mehta, 2007, p.155). The phrase ‘guardians of trust’ was coined by Shapiro (quoted by Mehta, 2007, p.155), referring to social institutions such as law, government associations, or the media, who ‘monitor agents on behalf of principals, are grounded in institutional norms and are able to access information’ (Mehta, 2007, p.158). Although the media are not directly connected to an agent or a principal, they represent an indirect source of information pertaining to their relationship. 

    For the media to act effectively in their activity of holding social actors to account, the media have to be trusted, which means that the media users have to give credence to the account presented in the media (Collins, 2009, p.71). As a result, trust in the news media adds up to the news producers’ professionalism as prerequisites of a functioning society. 

1.5. Sources of Trust in the News Media

Hewison and Holden (quoted by Collins, 2009, p.66) state that, as a relationship between individuals or groups and public institutions, trust comes from an ‘effective interaction’, in which the particular institutions ‘are perceived to be straightforward and honest’; moreover, trust is enhanced when the institution is independent as well as local. O’Neill (quoted by Collins, 2009, p.67) maps some of the characteristics mentioned by the two scholars, namely ‘effective interaction’ and ‘localism’ into the notion of ‘dialogue’, which she considers as being the ground for trust, but which is no longer enjoyed by the information age, when face to face contact is not dominant. Technologies are designed for one-way communication, which leaves little degree of checking what we are told. Still, online media do provide a degree of interaction which can contribute to a larger extent to this dialogue. Offline media though have to take some more measures to foster trust. 

    These measures include: editorial and journalistic codes, independent spokespersons, readers’ editors, media ombudsman, as the deficiencies intrinsic to one-way media are compensated by ethical and procedural norms (Collins, 2009, p.80). One example is provided by BBC’s Producers Guidelines, 2005, which defines and imposes values like accuracy, fairness, impartiality, respect for privacy, discusses conflicts of interests and so on. Practically, these values stem from journalism’s predilection for facts, truth, and reality (Zelizer, 2004, p.103).

    What is notable though is that those codes are not backed by instituting routine disciplines on the activities of journalists, editors and program makers (O’Neill, 2004, p.12). The mentioned standards are less exacting than those required of other individuals or institutions which have a part to play in political, professional, and commercial life, and there is no good claim why the media, as the fourth estate, should not institute more exacting standards and support and reinforce adherence more robustly (O’Neill, 2004, p.13-14). These standards, though, have to take into consideration the requirements of intelligibility and assessability of the messages by the relevant audiences (O’Neill, 2004, p.8).

1.6. Towards a Measurement of Trust in the News Media
As discussed so far, trust is a complex concept; it refers to a cultural value, a response to the environment, a relationship. Scholars have encountered difficulties when attempting to develop research tools in order to ‘measure’ trust.
    In 1956, Morris Rosenberg developed what has become the standard interpersonal trust question asked in a large number of surveys: ‘Generally speaking, do you believe most people can be trusted or can’t you be too careful in dealing with other people?’ (Uslaner, 2001, p.52). Uslaner (2002) believes this technique only considers trust in people one does not know and that it neglects the demographics of trust. Answers to such questions are difficult to evaluate, ‘partly because they are attitudinal and partly because the questions themselves are too generic’ (Ermisch, 2008, p.1).
    In regards to the operationalization of trust in the news media, Kohring and Matthes (2007) view trust as a hierarchical factor that consists of four lower factors: trust in the selectivity of topics, trust in the selectivity of facts, trust in the accuracy of depictions and trust in journalistic assessment. Together, these dimensions construct trust in the news media.

    This model represents ‘the first validated scale of trust in communication research’ (Kohring & Matthes, 2007, p.231) and is therefore used in the present paper. The scale was validated via confirmatory factor analysis on a representative sample.
    Selectivity is an important factor when dealing with trust in the news media as it includes the already discussed issue of risk. The news media is an autonomous expert system with a specific structure, language and logic, and an individual is not able to control the effectiveness of this system, for lack of knowledge, money, and time (Kohring & Matthes, 2007, p.239). Also, the news media can be considered as the most important source of information about social and political life, and information is vital for orientation in society. Therefore people do take a certain risk when placing their trust in news, as news producers select the events to cover and how to assess them, following, of course, some guidelines. They cannot cover all the events in their full development. ‘When trusting news media, people trust in specific selections’ (Kohring & Matthes, 2007, p.239).
    This chapter has shown that trust is a valuable component of society and a complex concept within scholarly debate. Trust is the news media, more closely considered in the present research as related to both source and channel credibility, plays an important part in maintaining this cohesive force of social trust, as well as in dealing with the current erosion of trust. The final subsection of this chapter presented a model of ‘measuring’ trust which will further be included in the research methodology of this thesis. Bearing these concepts in mind, the following chapter will address theoretical views on conflict reporting, leading the discussion towards connecting the two main concepts of trust and Peace Journalism.  
Chapter 2. The News Media in Times of War – Prospects for Peace
The following chapter will argue that prospects for peace can (and should) be presented within media coverage of wars. Conflicts, this section will show, are framed by the media, and these frames can be inclined towards War Journalism or Peace Journalism, the latter being a rather newly developed concept. Advantages and discontents of both approaches will be assessed. Important concepts for the present discussion will also be introduced, such as the role of the media, conflict, war reporting and propaganda, and PJ standards. Furthermore, this chapter will round-up the theoretical framework of this thesis by establishing a connection between concepts of trust and Peace Journalism, therefore making sense of the content of the research question and making possible the development of a methodology to address it.

2.1. Framing Conflict 

For news to offer ‘mythic appeal’ or ‘ritual value’, they need to be framed (Ettema, 2005, p.131). In paving my way towards trust in conflict reporting and its particular standards, an important concept is that of ‘framing’, or of organizing a news story in order to convey a specific story line (Lee & Maslog, 2005, p.313). An accepted definition is offered by Entman (1993, p.52):

To frame is to select aspects of the perceived reality and make them more salient in a communicating text in such a way as to promote a particular problem definition, causal interpretation, moral evaluation and/or treatment recommendation.
    Although the ‘neutral point of view’ policy is vital for journalism, a rich body of sociological and journalism studies revealed, according to McIntosh (2008, p.205) that news are socially constructed by journalists. It is impossible for anyone to be entirely unbiased, and a side effect of excessive objectivity would be a bland writing style (McIntosh, 2008, p.206). News are framed so as ‘to make certain facts and interpretations salient as well as to resonate with what writers and readers take to be real and important matters of life’ (Ettema, 2005, p.131). These frames are therefore the result of pre-existing beliefs, while they are animated by coherent and compelling storytelling. In the case of wars especially, Lee’s and Maslog’s (2005) analysis of Asian newspapers coverage of conflicts has shown that factual reporting is a chimera. 

    War and Peace Journalism are two competing frames. Still, while today the first is the mainstream, the latter is hardly ever found (Galtung, 2006, p.1). And yet they represent two ways of thinking about, looking at, describing and ultimately writing up the same set of events (Ibidem). The ethical question is which frame to choose. Peace Journalism (PJ) is peace-oriented, looking at conflict formation, causes and consequences. It avoids labeling good and bad, but has a multiparty orientation. It is also proactive, empathic, as it looks at the invisible effects of war (trauma, damage to society), as well as at the aftermath of the war. It is solution- oriented. On the other hand, War Journalism (WJ) is violence-oriented, focuses on differences, the visible effects of war, on here and now. It dichotomizes good and bad and it is partisan. It focuses on elites and treats war as a zero-sum game. It stops reporting and leaves right after the war.
    The set of events described are related to a situation of conflict, or, as defined by Mitchell (quoted by Lynch, 2007a), ‘a relationship between two or more parties (individuals or groups) who have, or think they have, incompatible goals, needs and interests’. These events are of huge importance, perhaps now more than ever. According to the Conflict Barometer, an annual analysis quoted by Hanitzsch (2007), the number of conflicts and their intensity have risen continuously over the last 60 years.

    Conflicts have been theoretically analyzed following two directions or perspectives (Peleg, 2006, p.6-7): the triangular construction of conflicts sees these situation as a structural array of attitudes, behavior, and situation or contradictions; the spatial escalation model is more dynamic, viewing conflicts through the spectrum of contagion, as ‘more and more actors and issues join the conflict and exacerbate the escalation process’.
    From an anthropological perspective, Andrew Arno (2009, p.61) argues that the news media is essentially conflict-oriented, and that this is a definitional, inherently disruptive feature, but which can constitute the first step in dealing constructively with the problem. Conflict, in his approach, is seen as any event or process which could or does put up a threat for the audience of the media. Resounding and apparently conflict - free news titles are presented as examples: ‘Cure for cancer’, as a title, as much as it brings good news, refers to a scary disease which humans are threatened by. ‘Man walks on Moon’ can be seen as a development from the Cold War between Russian and the US. News are about conflicts, and, in this, they are integrated in the public, political and social aspects and related to other institutional forms of conflict (Arno, 2009, p.12).

    The following section will address the particular relationship between the media and a particular type of conflict, emphasizing media’s role during times of war.
2.2. Media’s Role in War and Peace-Building
The UNESCO Media Declaration from 1979, 102, Art. 3 (quoted by Kempf, 2007, p.4) states that ‘the media have an important contribution to make to the strengthening of peace and international understanding and in countering racialism, apartheid, and incitement to war’. Since the beginning of the 21st century, academics and NGOs have been gradually paying attention to peace studies, theories, and discourses. The term ‘culture of peace’ is increasingly popular among the leadership of UNESCO (Mandelzis, 2007, p.2). This section will focus on the potential contribution of the media to peace, viewed as more than simply the absence of war. 

    As stated in the previous chapter on the concept of trust and the news media, people rely on the media in order to acquire information and participate in debates, activities that result in their orientation in society as well as self-government. The media ‘provide their audiences with a ‘map’ of the social and political world beyond their own immediate experience’ (Hackett, 2007, p.47). Also, it is frequently argued that the media construct rather than mirror reality (Hanitzsch, 2004, p.487); as they are not able to cover all events from all angles, the media offer a representation of reality, and, as outlined by Kohring and Matthes (2007), selectivity is a central practice within news media. Given the reliance on the media and their characteristic coverage practices, this section will attempt to put forwards ideas about how or whether the media can define social reality and therefore influence their audiences, particularly in conflict situations. Notions of media power and effects such as agenda setting, spiral of silence, or cultivation, will not be addressed, as the focus will be placed on the role that media can or does play in times of conflict, arguing that ‘the media are not all-powerful, nor all-powerless’ (Tehranian, 2002, p.76).
    Bourdieu (quoted by Hackett, 2006, p.7) views journalism as a field, ‘a social universe with its own laws of functioning’. The media combine economic power and symbolic power, Hackett (2006, p.7) argues, as they are involved in large scale cultural production: the media produce profit as well as categorizations of the world that receive a reality on their own, subsequently influencing perceptions of reality. This is true especially in conditions of uncertainty, the state of war being an example, where public opinion tends to become even more media dependent (De Fleur & Rokeach in Mandelzis, 2007, p.3). Further on, reporters who cover conflicts have the potential to change the course and intensity of events (Peleg, 2007, p.4).
    Howard (2005, p.3) sees the media influence on war as quite obvious: the media can be an instrument of restraint, or can exhibit patriotic ethno-cultural bias. The ‘CNN effect’ is an example of a potential effect. Although it has been largely discredited, I will briefly mention that the term was coined after the first Gulf War when the UN secretary General Boutros Boutros-Ghali said that the CNN is the 16th member of the Security Council (McGoldrick, 2006, p.6). The role of the media has been noticed in the developments of the conflict, in highlighting political uncertainty and incompetence and accelerating the pace at which politicians must respond to crises (Hacket, 2007, p.47).

    Peleg (2006, 2007) considers the media a third party in times of conflict and reaches the conclusion that peace-making and journalism can be brought together. Journalists, it is argued, go between the environment of the conflict situation and the audience, by facilitating communication, and arbitrating the situation. By being fully informed, the audience is brought inside the conflict, so that they can take sides or interfere, and finally get mobilized in replacing ‘the ecstasy of combat with the harmony of concord’  (Peleg, 2007, p.5).  In Howard’s (2005, p.1) words, the news media ‘can be a weapon of war, or can uphold prospects for peace’, which explains, first, the current culture of professional and financial instincts that drive the media to focus on violence, as it will be further discussed in this paper, rather than contributing to conflict resolution. 
    This positive potential has made international agencies and NGOs involved in peace-building to turn their attention towards the media (Howards, 2005, p.2). Hackett (2007, p.47) suggests that the media ‘may be the most important buffer within civil society against war’. In recent years, with the rise of the 24-hour news cycle and technological developments, views have emerged regarding the media’s power to actually shape government decision making (Piers, 2004, p.99). In the words of Knightley (2002, p.168), ‘the media have more influence than journalists seem to realize’. These kinds of claims are still under debate, yet, as this thesis will focus on a peace-building journalistic practice, it is relevant to consider media’s role during conflicts as the basis of the approach. 
    To conclude, there is a specific relation between journalism and conflicts. Firstly, it is an asymmetrical relation, as conflicts, or social movements, need media more than vice versa and secondly, ‘journalism is unavoidably a participant in the conflict cycle’ (Hackett, 2007, p.47). Patterns of reporting will have an effect on the course of future events, since political actors take news into consideration when developing their strategies. This view contradicts the positivist approach, according to which the media are merely mirrors of reality, a view which underpinned the North American ‘regime of objectivity’ (Hackett, 2007, p.48). Still, this thesis will draw upon the existence of a certain media power and agree that, in wartime, media are not mere observers, but are simultaneously ‘a source of intelligence, a combatant, a weapon, a target, and a battlefield’ (Hackett, 2007, p.48). 

    Also, this role or power of the media, particularly in times of conflict, rests on credibility, or trust (Tehranian, 2002, p.72). Without trust, the media loses legitimacy, audiences, power, and money, which is why it is pertinent to consider war and peace reporting in relation with the issue of trust. The following section will underline a rather unanimous scholarly discontent and distrust with war reporting, in order to pave the way towards the prospects of peace journalism, potentially deemed as more trustworthy. Trust and the issue of conflict reporting can go beyond the news piece itself, for, as Mandelzis (2007, p.1) argues, in her study of discourses employed by Israeli print media in times of peace and war, ‘inappropriate discourse at a given time may lessen the chances of building trust among people and nations’.

2.3. War Reporting and Its Discontents
The nature of war confuses the nature of the journalist, bringing about problems of allegiance, responsibility, and balance. The national identity of the reporter comes into place, as well as the act of witnessing in the case of war correspondents. Journalists, Tumber (2004, p.202) claims, enter a realm of professional uncertainty, ‘a tension between being an observer and a participant’. It is probably why the way in which journalists go about covering wars has been criticized by scholars, as this section will outline.
    The first war correspondent, William Howard Russell, who started to write in 1871, is said to have been like a part of the military, never doubting or criticizing the war itself, and often made some exaggerations and gave false reports (Frohlich, 2006a). Knightley (quoted by Frohlich, 2006a), stated that, since then, ‘the lessons that might have been learned from nearly another century of war correspondence don’t appear to have changed modern war reporting in a radical way’. To this claim, Sonia Mikich (quoted by Frohlich, 2006a), adds, in her book ‘Crisis Reporting – The Crisis of Reporting’, that we are witnessing a decline in the journalists’ willingness to present complex subjects, while the spiral of global reporting is increasing.
    More concretely, when discussing the coverage of the Iraq war, scholars often use the term ‘embedded’, which has been introduced after the second Gulf War (Allan & Zelizer, 2004, p.4). In the 2003 Iraq invasion, a key event of the communication process was the embedding of the reporters with the military (Tumber, 2004, p.190). Very few voices opposed the actual war, about which current debates bring up quite different views (such as whether Iraq actually owned the alleged weapons of mass destructions which constituted the reason why the US began an armed conflict).

    In ‘Reporting War’, Stuart Allan and Barbie Zelizer (2004) survey the ways in which the aim of war reporting, that of urgently keeping diverse publics adequately informed, has been realized, or not, in the coverage of certain conflicts during recent years. The contributions in the book come up with a series of pressing issues on war coverage that alter its practices and content in a negative way: the influence of political censorship and propaganda, the specific ‘us’ versus ‘them’ narratives within the news, the military jargon present in those narratives (such as ‘friendly fire’, ‘collateral damage’), the unilateral reporters, or, as mentioned above, ‘embedded’ and the tensions between objectivity, patriotism, and humanitarism (Allan & Zelizer, 2004, p.13). 
    War Journalism is a rather taken-for-granted feature of the information environment during armed conflicts (Boyd-Barrett, 2004, p.25). Knightley (quoted by Lee & Maslog, 2005, p.311) defines war journalism as being characterized by ‘an identification with one side or with the home side of the war, military triumphant language, an action orientation, and a superficial narrative with little context, background, or historical perspective’. Other scholars (Howard, 2005; Galtung, 2007; Mandelzis, 2007) add WJ’s orientation towards violence. Furthermore, Howard (2005, p.1), believes that the media’s strong focus with violence can influence opinion ‘in socially destabilizing ways’.
    As a result of its features, WJ has certain limitations. Boyd-Barrett (2004, p.25) argues that War Journalism is not well suited to cover wars, because ‘the media focus on some wars rather than others, often fail to capture both the deep-level and the proximate causes of wars or explain their actual durations and aftermaths’. Drawing upon the affirmation that in global communication, at times of war, the first casualty is the truth,  Boyd-Barrett (2004) summarizes what he considers to be second ‘casualties’ of war: the choice of wars, for example media’s selecting Iraq over North Korea conflicts, the causes of war, the one-sided coverage, and the durations and aftermath. War reporting, in this scholar’s opinion, serves a propaganda purpose, propaganda being defined as ‘the deliberate and systematic attempt to shape perceptions, manipulate cognitions and direct behaviors to achieve a response that furthers the desired intent of the propagandist’ (Jowett & O’Donnell in Lynch, 2006, p.75).

    Lynch (2007, p.3) emphasizes the fact that ‘meaningful discussion of the role of the media in conflict is impossible without considering propaganda’. He argues that Western governments are still responsible for such a practice, setting out ‘to penetrate and transform shared language and assumptions’, or doing ideological work (Lynch, 2007, p.2).

    When addressing the origin and purpose of this presumed propaganda, Robinson (2004, p.97) quotes the extensive literature that highlights ‘the consistency between media agendas and the agendas of governments’, namely works of Herman and Chomsky (1988), Bennett (1990), and Wolfsfeld (1997). McGoldrick (2006, p.2) believes that ‘a bias in favor of official sources is probably still the single most widespread convention in global news’. An argument in support of this claim is that, on balance, the media reflect the government line during war, due to the reliance on official information sources, as well as due to nationalism, and to the corporate nature of mainstream media (Robinson, 2004, p.99). Therefore, the desired freedom of journalists is under constraints by both government dominance and commercial ownership (Tehranian, 2002, p.75).
    Greg Dyke, Director of BBC in 2003 (quoted by Allan & Zelizer, 2004, p.4) believes news has a responsibility to give place to a range of voices. In dealing with pressures and challenges for war journalists which this section outlines, he says: ‘Telling people what they want to hear is not doing them any favors. It may not be comfortable to challenge government or even popular opinion, but it’s what we are here to do’. Peace Journalism, which will be the focus of the next sections, is an attempt of doing just that.
2.4. The Evolution and Standards of Peace Journalism
Peace Journalism as a concept was coined in the 1970s by Johan Galtung, Norwegian sociologist, mathematician, and founder of peace and conflict studies and Transcend organization. Galtung’s departing point was an empathic view of the world, as he argued that ‘the major source of violence is inattention to the subjective reality of the famous other. There is no other. We are all human beings’ (Galtung, 2000, p.162). By this statement, Johan Galtung  wished not to legitimize all goals, but simply to humanize all sides, give voice to all parties. 
    In its beginnings, PJ was defined as a self –conscious type of reporting which focused more on the specific causes and possible solutions to conflict, as well as preventive steps, aiming to enhance peace prospects (Frohlich, 2006a). Galtung believed that the way in which the media present conflict can be a major factor in determining the reaction: war or peace (Galtung, 2006, p.5). In his view, WJ resembles sport journalism, covering a zero-sum game, while PJ would get closer to health journalism.  

    PJ penetrated the field of mass communication in the early 1990s, emerging from peace research (Hanitzsch, 2004, p.484). The developments in war reporting, discussed in the previous section, triggered by the 1991 Gulf War, played an important role in raising a critical debate on war coverage. Jean Baudrillard actually entitled his 1991 book ‘The Gulf War Did Not Take Place’. It followed that ‘some journalism scholars have urged journalists to discard war reporting in favor of Peace Journalism to promote a culture of peace’ (Lee & Maslog, 2005, p.311). 
    Starting from 2005, journalists, scholars , and members of the international network ‘Reporting the World’ Jake Lynch and Annabel McGoldrick, as well as others, developed upon Galtung’s model in order to turn it into a practical tool for journalists, with techniques and examples from their own experience (Ottosen, 2007, p.4). They argued in favor of an ‘ethics of journalistic intervention’ that takes into deep consideration the consequences of a reportage (Frohlich, 2006a). A further contribution is presented by social psychologist Kempf (2007, p.6-7), who sees PJ as a two step process: during the hot phase of a conflict, he recommends a de-escalation coverage, distanced, respectful, and fair to all sides; in the second phase, the coverage should be oriented towards finding solutions.
    Peace Journalism therefore goes beyond stating the contribution on the part of the media. Being grounded in communitarian philosophy, PJ is committed to ideas of civic participation and the understanding of social justice as a moral imperative (Lee & Maslog, 2005, p.313). Its supporters, Lynch and McGoldrick, define it as ‘a critical realist theory about the reporting of a conflict’ (Lynch, 2006, p.74), as well as a choice made by editors and reporters of what stories to report, and how to proceed in doing so (McGoldrick, 2006, p.3). PJ can be considered, if not a global campaign, at least a reform movement, a conscious choice in favor of peace. PJ stories should ‘highlight peace initiatives, tone down ethnic differences, prevent further conflicts, focus on the structure of society, and promote conflict resolution, reconstruction, and reconciliation’ (Lee & Maslog, 2005, p.311-312).

    While WJ, as part of mainstream journalism, follows the specific codes of the field, PJ has some additions of its own, or what Galtung (2006) calls ‘Manual of Ten Pointers of Peace Journalism’. These pointers are: to look out for and make peace perspectives visible, a critical constructive attitude, to give voice to all the parties and to quote them correctly, focus on the suffering of the victims, take special care with terms, and to balance government decisions with public sentiments and civil society. These principles are basically inspired from common sense. They are suggestive rather than exhaustive, and Tehranian (2002, p.74) recommends that they are supplemented by case studies of international or domestic conflicts. 
    The concept of Peace Journalism has attracted controversy in the academic field, being perceived as ‘falling outside the definitions of a journalist’s responsibilities in aspiring towards objective reporting, or as being unrealistic’ (Frohlich, 2006a); this perceptions also raised academic debates on the issues of objectivity and the role of the media. After three decades of discussions on PJ, many issues remain unanswered (Hanitzsch, 2004, p.483). The next section will deal with claims opposing the concept of peace journalism and answers given to these claims. 
2.5. For and Against Peace Journalism

If, as shown, proponents of PJ consider it both an improvement of already-existing journalism as well as a means of ameliorating conflicts, opponents criticize it for a supposed departure from objectivity, for lack of epistemological base or for assuming powerful and linear media effects (Hackett, 2006, p.2). 
    The concept of objectivity is a slippery one and a quite unattainable target in journalistic coverage (Peleg, 2007, p.3). Objectivity though is a prized status within journalism which can be regarded in two ways: as an impossible goal, since any news story has to go through process of selection and hierarchical organization, and as a strategic ritual, allowing for defense of the profession (Tumber, 2004, p.201). In itself, objectivity would only ‘remove any sort of moral content from the story and leave an empty spectacle’ (Hanitzsch, 2004, p.488). Peace Journalism does not pretend to be objective. Its supporters assert fairness and accuracy as the most appropriate standards, a balanced account that emphasizes all the sides of the conflict (Peleg, 2007, p.3). 
    A failure of an attempt at PJ made by two Irish newspapers adds to the critical gloom (Knightley, 2002, p.169). In 1990, a nationalist newspaper and a unionist one made an exercise in publishing joint editorials urging compromise in the dispute of the Orange Order at Dumcree. Still, when it came to the actual reporting, editors opted for the bad news and neither of the papers developed the conciliatory arguments from the editorials. Drawing upon this example, Fawcett (2002, p.213) argues that ‘there are textual constraints that refrain PJ from constituting news’, which, in the above-mentioned case, privileged conflict frames to conciliation. Conflict frames, she argues, can be developed into ‘stories’ and rhetorical packages, which is why journalists, as storytellers, have a greater appeal for this popular forms (Fawcett, 2002, p.214). Hanitzsch (2007, p.1) completes Fawcett’s picture by noticing that other structural constraints may come in place as well, such as lack of personnel, time, and availability of sources.  All in all, obstacles in front of PJ may appear at the individual level, due to professional values, at the institutional level, the media being profit-oriented, and at the ideological level (Irvan, 2006, p.36).
    Johan Galtung (2000, p.163) believes that saying that violence is the only thing that sells ‘is an insult to humanity’, while Mandelzis (2007, p.7) added that ‘peace is not uninteresting’. In response to Hanitzsch’s critics, Peleg (2007, p.4) argues that PJ is actually cognizant of the confines of the structural setting, and that its skills are in tune with the changing circumstances and do provide an opportunity for reform.

    Hanitzsch (2004) believes PJ is based on naive realism in its giving too much credit to journalists. As outlined in the second section of this chapter, the media are not powerless in times of war. Journalists are sufficiently competent to provide a full, diverse, and honest picture of the conflicts, and therefore act as agents of change (Peleg, 2007, p.7). Hanitzsch also presents the argument according to which ‘the idea of PJ comes as old wine in new bottles’ (Hanitzsch, 2007, p.1), meaning that the practices promoted by peace journalism are redundant in that they actually promote good journalism. Again, Peleg (2004, p.7) answers that PJ is a different journalism, aiming not to simply reflect, but to explore reality more. Finally, Hanitzsch (2007) regards a peaceful culture as a precondition of PJ and not an outcome, as he fully rejects the concept.
    Even if Loyn (2007, p.6) acknowledges ‘some nobility in this believing the best of people’, he goes on saying that, actually, ‘the world is not a noble place’. He further points out that the active participation of journalists encouraged by promoters of PJ is not the role of a journalist and supports objective accounts of the events. In reaction to his opinion, Frohlich (2006b) brings David Goleman’s concept of ‘emotional intelligence’ into the debate, arguing that ‘the unemotional account of an emotional event risks conveying a distorted message or leave the readers with an uneasy sense of emotional incongruence’. She concludes that a PJ approach would lead to a more emotionally intelligent and emotionally congruent report of events.

    Answering to both Loyn’s and Hanitzsch’s criticism of peace journalism, Lynch (2007b, p.5-6) states that they view PJ as over-critical, respectively not critical enough, while PJ actually proposes a new version of realism: critical realism.
    Despite all this criticism, PJ is worthy of consideration in the study and research of journalism, possibly as a ‘prerequisite of good journalism and not its antipode’ (Kempf, 2007, p.1). Perhaps the disagreement still present around the concept is mostly due to the ‘new-kid-on-the-block’ syndrome (Peleg, 2007, p.1), or because PJ is surrounded by a paradox: ‘its viability depends on the very conditions that it is trying to promote’, namely communicative democracy and communication rights (Ibidem). 
2.6. Building Trust in Peace Journalism
One possible research direction suggested in literature is ‘to monitor and evaluate the performance of news media in conflict situations, using criteria suggested by PJ, although such criteria may prove difficult to operationalize as measurable variables’ (Hackett, 2007, p.51). This attempt of adapting theoretical models to the complex media scenario could connect the concept of PJ with the reality of today’s media and potentially contribute to PJ’s relevance. Unless this connection will be set, ‘Peace Journalism will remain irrelevant for the practical work of journalists’ (Blasi, 2004, p.2).
    As outlined in the first chapter, the issue of trust is of vital manner for the news media as well as for society. Particularly in times of conflict, media’s potentially positive influence rests on its ability to establish and maintain trust from the side of their audience. PJ’s mission could not be reached without considering its fostering trust.  
    It is this question of how practices of Peace Journalism could establish and maintain trust for news media audiences that constitutes the aim of the present thesis. This chapter has revealed the complexity and relevance of such an exploratory research as well as opportunities peace journalism can offer for academia as well as practice. If Peace Journalism were implemented in journalistic practice as a trustworthy mean of reporting insurgencies, its standards could contribute to eluding the discontents of War Journalism and, ultimately, to building up an environment in which peace could be considered, and installed. 
    The discussion on trust and Peace Journalism will be built around the research and the results of the present thesis. The following section will present the methodological means by which the (potential) relationship between these two concepts will be investigated. Challenges though lay ahead of this attempt in current times of crisis of trust and controversy raised around the newly developed concept of Peace Journalism.

PART II. Research Methodology
Following and building upon the concepts presented within the previous, theoretical section of this thesis, the current part will present the research methodology which will be used in order to address the research question. The methodology chosen is a mixed approach which will include content analysis based on a previous model developed and used by Lee and Maslog (2005), critical discourse analysis, and convergent expert interviews drawing upon Dick’s method (as presented by Mandelzis, 2007). The reasons for choosing this approach will be argued for in the first chapter, which will announce the separate presentations of the methods used, each placed within the broader analysis which this thesis aims to undergo.
Chapter 1. A Mixed Method Approach
This thesis’ aim of addressing the relationship of trust which could be established for newspaper audiences regarding conflict reporting will be pursued by means of more than one research method. More concretely, the present paper will outline the research design and results obtained by mixing a quantitative method, namely content analysis as drawn upon a previous study of Lee and Maslog (2005), and a qualitative method, which will be critical discourse analysis building on Fairclough’s theory (as presented by Richardson, 2007). These methods will be used in analyzing international and local newspaper coverage of the Moldovan anti-communist protests in April 2009, which were triggered by the results of the general elections. 
    The qualitative method will also include applying the multidimensional scale for measuring trust developed by Kohring and Matthes (2007) to the newspaper coverage of the particular event. Finally, expert interviews will be conducted with promoters of peace journalism, in a manner based on the convergent interview method proposed by Dick (quoted by Mandelzis, 2007).

    Alexander et al. (2008, p.127-128) find mixed methods suitable for a series of justified purposes, namely: 

to increase the accuracy of research findings and the level of confidence in them, to generate new knowledge through a synthesis of the findings from different approaches, and to reflect the complexity of a phenomenon.
    When discussing the purposes of applying such research methods, Alexander et al. (2008, p.128-129) suggest that mixed methods can be of use for triangulation, or cross-checking of results, for complementarity of the findings, when they reveal the different dimensions of a phenomenon, in the development of more accurate research instruments, as well as in initiation and expansion of different, at times puzzling components. 
    In the particular case of the present research, complementarity represents the main reason for building a mixed research method design. The research will attempt to reveal the complexity of the phenomenon of establishing trust in newspaper articles dealing with conflict situations, while dealing with the novelty of peace journalism standards. 
    Although this method aims for increased accuracy, it is not free of disadvantages. Different methods and data mean different research positions (Alexander et al., 2008, p.170), and the actual research is more demanding in terms of work and time. Also, trust is not researched in terms of audience response, for such a research would not have been feasible in the context and time frame. This leaves us dealing with a perceived audience, which is mirrored in media content, as producers consider this audience when developing their output. 
    Content analysis and critical discourse analysis have been considered appropriate when looking at newspaper coverage of specific events as they are widely used and valued methods within the academic field. In the discussion on War and Peace Journalism, the study belonging to Lee and Maslog (2005) provided a solid, quantitative basis for capturing the overall war or peace tendencies of the coverage of the specific Moldovan conflict. The trust scale developed by Kohring and Matthes (2007) has not been used before within actual media research, and it has been considered that the qualitative approach it offers would better fit a thorough discussion of a smaller sample. Therefore, critical discourse analysis was found to be a suitable method to pave the way towards looking at the factors of trust in the news media proposed by the two researchers. Finally, interviews with Peace Journalism promoters were conducted to complement the data and round up the findings. Also, interviews were thought to trigger, or help to shed light on discussion on trust and Peace Journalism, which is rather new within academic debate. 
Chapter 2. Content Analysis

2.1. Content Analysis. A Previous War/Peace Coverage Study
The present research will apply a content analysis model designed by Lee and Maslog (2005) to a different case study, that of the newspaper coverage of the Moldovan anti-communist protests in April 2009. Content analysis has been defined as a research technique for the objective, systematic and quantitative description of the manifested content of communication (Berelson, quoted by McMillan, 2000, p.81). The advantages that this method provides, namely its unobtrusiveness, its acceptance of unstructured material and ability to cope with large volumes of data (McMillan, 2000, p.81) makes it a useful tool when looking at an entire coverage of a certain subject in more than one publication.
    Methodologically, content analysis follows the steps of selecting the content from a specific medium, regarding a particular issue or published in a certain period of time, leading to the construction of a sampling frame; a coding frame is further developed and applied to the sample (Gunter, 2000, p.62-64).

    Lee and Maslog (2005) used content analysis in order to examine the extent to which four Asian conflicts were framed as War or Peace Journalism. Their unit of analysis was the individual story, whether it was ‘hard’ news, opinion piece, or feature, from a high-peak period of the conflicts involving India, Pakistan, Sri Lanka, and the Philippines. 1,338 stories were selected from ten newspapers in order to constitute the sample. Further on, the coding frame used to analyze the stories was based on Johan Galtung’s classification of war and peace journalism characteristics, which is based on four broad practice and linguistic orientations: peace/conflict, truth/propaganda, people/elites, and solutions/victory (Galtung, quoted by Lee & Maslog, 2005, p.314). This classification has been discussed before in the theoretical chapter of this paper and can be consulted in Appendix 1. 
    Following this framework, Lee and Maslog built a coding frame of thirteen indicators which were used to elicit from the text of each story which frame dominated the narrative.  The indicators used were as follows: 
(a) reactivity. WJ waits for the war to break out, and then starts reporting, while PJ anticipates the conflict and begins reporting before the outbreak.
(b) visibility of effects of war. WJ focuses solely on visible effects of war, namely damage to propriety, dead and wounded, while PJ looks at emotional trauma and damage to society and culture as well. 

(c) elite orientation. WJ gives voice mainly to leaders and elites, while PJ is oriented towards common people as sources of information.

(d) differences. WJ emphasizes the differences which lead to the conflict, while PJ reports the areas of agreement that could lead to a solution. 

(e) focus on here and now, in the case of WJ, versus a focus on causes and consequences in PJ reporting.

(f) good and bad dichotomy in WJ, or a dichotomy between villains and victims, opposing to PJ’s approach of avoiding labels.

(g) party involvement. WJ reports on two parties, one wins and one loses, while PJ has a multiparty orientations.

(h) partisanship. WJ is partisan, PJ does not take sides.

(i) winning orientation. WJ sees victory as the one goal of the conflict, while PJ has a win-win orientation, in which there are many goals and issues.

(j) continuity of reports. WJ stops reporting as soon as the peace-treaty is signed, while PJ goes on to consider the aftermath of the war. 

On the language level, indicators considered are:

(a) demonizing. WJ uses strong negative words such as ‘vicious’, ‘cruel’, ‘barbaric’, ‘tyrant’, ‘terrorist’, ‘extremist’, ‘fanatic’, while PJ attempts to give precise descriptions which include names and titles rather than adjectives.

(b) victimizing. WJ reports on what has been done to people, how they are ‘devastated’, ‘defenseless’, ‘demoralized’, while PJ discusses what has been done or could be done by people.  

(c) emotive. WJ uses emotional words, for example ‘genocide’, ‘massacre’, while PJ does not exaggerate. 

    The current analysis will first discuss eleven of the thirteen indicators. The other two indicators, reactivity and the focus on the aftermath of the conflict, will be dealt with in a separate analysis. This modification of the approach is due to the fact that, in order to analyze whether the coverage of the conflict does indeed anticipate the actual events and whether the aftermath is presented by the publications chosen, one has to consider quite significant differences between publications. The periods or dates in which possible reasons for a conflict were discussed, as well as the presence and extension of the follow-ups, vary too much to allow the sample to fit in a decided peak period of the conflict. Analyzing the two indicators separately will allow for a greater flexibility of the research and for more accurate conclusions on the diversity of the coverage depending on the publications. 
    In a similar manner to the one used in the content analysis model chosen, a score of 1 will be assigned each time an indicator is found in a newspaper. The exceeding score will result in classifying the analyzed story as belonging to the frame with the highest number of indicators, namely the war or peace frame. Other variables included will be the publication, the type of the article and its date. The data will be recorded in an Excel table. A further column will include, as shown in a following section of this chapter, a critical discourse analysis-inspired analysis of how exactly these indicators present themselves in each article. Therefore, the research will lead to both quantitative results, as in Lee’s and Maslog’s study, namely conclusions on which frame dominates the coverage and which indicators are the most salient, as well as qualitative results on language and grammar structures that are used in order to build such frames. The results will further be completed in terms of the multidimensional model of measuring trust designed by Kohring and Matthes (2007). The sample and case to which this method will be applied is presented in the following subchapter.
2.2. Case Study: Moldovan Anti-Communist Protests. Conflict Background and Sampling Frame. 

This paper will adapt and apply Lee and Maslog’s research to the Moldovan and Romanian protests that took place as a result of the parliamentary elections in which the Communist Party won, again, the majority of the votes in Moldova. 70 articles from seven publications, five international and two local newspapers, will be analyzed. 
    Moldova was once a province of neighboring state Romania, and the two countries still share the same culture and social structure. Moldova became independent from the Soviet Union in 1991, but its province of Transnistria is under the control of pro-Soviet separatists. Although Moldova has a democratic system of government , its Freedom House scores have deteriorated significantly since 1997, as Moldova has been rated as having a ‘semi-consolidated authoritarian regime’ (Mungiu-Pippidi & Munteanu, 2009, p.137). Since 2001, the Communist Party has been consolidating its power. Moreover, Moldova’s political attitude and populations’ desires are split between wanting to rejoin Romania, now a European Union member, and remaining independent. This division also runs through generations in Moldova, as older people from the rural areas, with low education and income, believe that Russia should be the state’s strategic partner, while people under 30 are ‘significantly less likely to vote for Communist candidates’ (Mungiu-Pippidi & Munteanu, 2009, p.142). 
     On the April 5, 2009, general elections were held, bringing people out to vote for a rather divided Europe-oriented opposition, with parties such as Our Moldova Alliance (AMN), The Liberal Party (PL), and The Liberal Democratic Party (PLDM), or the Communist Party, which previous polls had estimated to receive 35% of the votes. After the vote, the Communists were announced to have gained 50% of the votes, and 60 out of 101 parliamentary seats. This result made members of the opposition and Moldovans suspect the elections to have been fraud, and, on the April 6, NGOs called for a protest rally. The protest has been referred to as ‘The Twitter Revolution’, because the large number of youngsters who gathered on the streets to express their discontent organized themselves by posting messages on Twitter. Gatherings also took place in major Romanian cities, in support of the country with which Romanians share language, culture and history.

    The number of protesters rose to 15,000 on the April 7, in Moldova’s capital Chisinau. The demonstrations soon turned into a riot, with violent acts taking place, such as attacking the parliament building, stealing, setting fire. The police regained control the following day, after hundreds of arrests and reports of mistreatment which are, at the time of writing, still under investigation. After the unrest, the Parliament was dissolved and snap elections were held, resulting into the communists obtaining 44% of the votes and therefore losing their leading position.
     How these events were presented by the news media will be discussed in relation to 70 articles from seven local and international publications which were chosen for their popularity and good reputation, therefore assuming that they address an audience which has a degree of trust in the presented information, as well as in order to capture a wide perspective on the events (Eastern and Western European, and American). 
    The publications are: ‘Le Monde Diplomatique’ (France), ‘The Daily Telegraph’ (United Kingdom), ‘The Guardian’ (United Kingdom), ‘Newsweek’ (USA), ‘New York Times’ (USA), ‘Evenimentul Zilei’ (Romania), and ‘Timpul’ (Moldova). The period analyzed comprises the peak of the Moldovan conflicts, from the April 5 to 15, 2009. As mentioned earlier, anticipations and follow-ups will be dealt with separately and regardless of the date they were published in. The number of follow-ups considered is nine. Two of the articles, the ones from French publication ‘Le Monde Diplomatique’, could not be put in a WJ/PJ frame because the reference to the discussed conflict was brief and in relation to larger, more significant conflicts, as the next chapter will show. Therefore the sample of articles in which the WJ/PJ indicators were searched consists of 59 articles, the other 11 being dealt with separately. The titles of the articles consulted, as well as the WJ/PJ content analysis results found within this paper, can be consulted in Appendix 2 (Table 1).
    The articles were accessed using online archives, which leads to some limitations of the research. The prominence of a story’s display could not be determined through this method (Lee & Maslog, 2005, p.323), and therefore was not taken into considerations. Still, such a variable would have been useful in assessing the importance that each publication gives to specific articles, their place, even rank, in the overall coverage, as well as relative length.   
Chapter 3. Critical Discourse Analysis
As mentioned at an earlier point in this thesis, the media tend to construct rather than mirror reality. By means of journalistic practices, through selectivity, the media build a certain version of the world and make it available for those who do not have direct access to it. This construct stems from the discourse and from the frames employed by the media, and it is a closer look at these particular aspects that will constitute the qualitative method which will compliment the straightforward coding of the articles chosen. Critical discourse analysis was deemed an appropriate method for the following reasons:
    Critical discourse analysis (CDA) is both a theory and a method of analyzing the way in which individuals and institutions use language, and how this use relates to the wider social and cultural structures (Fairclough in Richarson, 2007, p.37). The analysis is therefore both linguistic and social. Discourse is viewed as language-in-use, as CDA looks at what people do with spoken words and texts; discourse is always directed at doing something, it is ‘everywhere and always political’, because it gives a perspective of what is normal or not, acceptable or not, real or not in the world (Gee, 2005, p.1). Building upon the argument that language use contributes to the (re)production of social life, CDA promoters state that discourse plays a part in (re)producing social inequalities (Richardson, 2007, p.26). The particular views of the social world that the media articulate are hegemonic views, serving the interests of society’s most powerful, such as governments, multinationals, media moguls, or lobby groups. This is a process that the media might not be aware of, but it is one with significant consequences for the interplay between the media and ideology, or between the mediated construction of social reality and the ‘interest linked perspective’ (Philo, 2007, p.101). It is for this reason that the approach in this thesis, that of connecting war or conflict coverage to higher interests, can be supported by means of critical discourse analysis War journalism, as showed in a previous section, is about the views of the powerful and part of persuasive political processes, while Peace Journalism tries to avoid any propaganda. 
    Building upon linguistic traditions, CDA as a method involves a systematic look at the text in order to argue for the interests behind it. Namely, lexical and grammatical choices are under scrutiny as the main tools which construct the version of the world that can benefit the interests of the powerful.   
    On the lexical strata, choices of nouns, verbs and adjectives are considered relevant for the potential consequences of the text. Words have different specific meanings in different contexts of use, they represent, semiotically speaking, syntagms chosen from the wider paradigm. In Gee’s terms (2005), words have ‘situated meanings’. Each word is associated with a cultural model (Gee, 2005, p.60), and therefore assembling specific words in a text is an active process of talking about the world and acting within it. In the particular case of the newspapers, ‘words convey the imprint of society and the value judgements; they convey connoted as well as denoted meanings’ (Richardson, 2007, p.47). For example, ideological constraints felt especially in times of war when journalists tend to take sides, can lead to an article stating that, in the US-Iraq war, ‘they destroy’, while ‘we suppress’, ‘they have censorship’, while ‘we have reporting restrictions’  (Richardson, 2007, p.48). The words help frame the story by making value judgements. Other examples can be found in naming people within a text, as referential strategies perform the function of projecting meaning and social values (Richardson, 2007, p.50). Also, lexical choices can lead to exaggerations through the use of hyperboles, just one example of a rhetorical trope which aims at persuading others to adopt the writer’s point of view (Richardson, 2007, p.65).
    On the grammatical strata, CDA looks at processes and nominalization, at how active and passive structures are used and alternated. Very frequently, newspapers opt for passive structures by which the agent is deleted, which makes the situation described seem a state of affairs and not the result of someone’s actions (Richardson, 2007, p.55). Also, modality is another important grammatical construction, in which modal verbs like ‘may’, ‘could’, ‘should’, or adverbs such as ‘certainly’, indicate the speaker’s attitude or opinion. 
    Using this CDA toolkit, the third part of this thesis will include an analysis of the newspaper coverage of the Moldovan anti-communist protests from April 2009. The linguistic and social analysis will be intertwined with a look at the selection of topics and facts presented, as well as the journalistic assessment and accuracy of depictions, in order to discuss the coverage in terms of both War and Peace Journalism indicators and trust in the news media. CDA’s limitation of at times isolating the texts from the wider systems of ideologies which informed them (Philo, 2007, p.115) will be avoided by considering, through the lens of trust, the production processes which structured the representations and the perception of the audience targeted by the texts. 
Chapter 4. Convergent Interviews

The last part of the mixed methodology described in this section is that of expert interviews, drawing upon the convergent interviews technique proposed by Dick (1998), as used in Lea Mandelzis’ (2007) study, but adapted to an online environment. The sample, as will be shown in this section, is quite narrow, and the overall number of questions restricted. Yet, the use of this method does not aim to provide exhaustive data, but merely an overall view of the promoters of Peace Journalism regarding the issue of trust in the news media, in order to better sum up the findings of the research and put forward the issue of trust and PJ as a subject for further debate.
    The interview represents a qualitative, verbal method of gathering data from people. The specific method used in this study involves asking a small number of broad, open questions, and later adding more specific questions, for clarification. In Mandelzis’ (2007, p.4) view, this method ‘combines some key advantages of both unstructured and structured interviews and achieves its results by leaving much of the content to be determined by the interviewee’. Therefore this technique appears to be flexible, and flexibility is especially suitable in new grounds (such as the debate around peace journalism), when what is happening can hold more importance than frequencies (Fielding & Thomas, 2008, p.247). 
    The interviewees will be Johan Galtung, who coined the concept of ‘Peace Journalism’, and his followers and developers of the concept Jake Lynch and Annabel McGoldrick, whose work has also been referred to in the first part of this thesis. Because the respondents are geographically dispersed, the interviews will be conducted online, via email. A growing body of research has found online interviews effective for collecting qualitative data (Hine, 2008, p.310); still, this medium does include some limitations of the research, such as the comfort of the respondents, the lack of nonverbal communications, and the potentially large amount of time required to gather the data. Trust can also be an issue when asking questions online.
    Because of the online medium, the interviews do not need to be transcribed (Hine, 2008, p.211). The questions were preceded by information about the research, in order to build up a relationship and clarify the method for the respondents. The questions were frank, as the respondents are experts, exploratory, aiming at the interviewees’ knowledge as well as opinions, and thought of by keeping in mind each respondent’s background and field. Generally, a further link between PJ and trust in the news media was under scrutiny, in order to complement the findings of the content and critical discourse analysis in this paper and address the research question.
    This concluded second part of the present thesis has presented the mixed methodology used to look at how standards of Peace Journalism could establish and maintain trust for newspaper readers. The research sample, as shown, consisted of 70 published articles (news, features, and opinion pieces), to which a both quantitative and qualitative analysis was applied. The findings were complemented by expert interviews with PJ supporters. The results to which this method led are to be presented in the following chapter, on both a general level, regarding the whole sample, and particularly, per publication discussed. Findings, this next section will show, will include a rather dense set of data, which will be analyzed in order to draw the conclusions and answer the research question. 
PART III. Results
Chapter 1. Trust and the War and Peace Coverage of the Moldovan Protests in 2009
The first chapter of the present part of the thesis will show the results obtained by applying the content analysis and critical discourse analysis to the sample of 70 newspaper articles. The first section will present the general findings of the research, which will confirm some of the theoretical aspects and hypothesis set at the beginning of the thesis. The overall coverage of the Moldovan protests was inclined towards a War Journalism framing, with the focus on a zero-sum reporting as the most salient WJ indicator. The discussion will then be directed towards the issue of trust in the news media, which will be analyzed in terms of the multidimensional scale developed by Kohring and Matthes (2007) for each publication from the sample. Peace Journalism, this analysis will show, requires some annotation in order to be feasible as a standard for reporting conflicts. 
1.1. Overall Findings

As stated in the methodology section, the sample of articles to which the coding scheme comprising of 11 WJ/PJ indicators was applied consists of 59 articles. The remaining 11 articles from the sample, consisting of anticipations and follow-ups, will be analyzed separately, in subsection 1.9 of this chapter. 
    Of the 59 stories, 42 (71.1%) were ‘hard’ news stories; seven (11.8%) were features, and ten (16.9%) were opinion pieces. 
RQ 1. The balance between the War and Peace Journalism frames in the newspaper coverage:

A Dominant War Journalism Framing

The WJ frame was more dominant than the PJ frame in the sampled coverage of the Moldovan conflict. Because ‘Le Monde Diplomatique’ was not included into a frame, results indicate that five of the remaining six publications employed the WJ frame to convey the events. The exception was British publication ‘The Guardian’, which mostly used the PJ frame to report on the events.    
    From the sample of 59 stories, 41 (69.4%) contained a larger number of WJ indicators. PJ indicators were dominant in 18 stories (30.5%). None of the stories analyzed were considered as neutral in terms of the dominance of one of the frames. 
    The type of article mostly employing a dominant WJ frame was the feature article, with 6 out of the seven such pieces (85.7%) including a larger number of WJ indicators. Only one of the features from the articles used a PJ frame to convey the events. The pieces of ‘hard’ news analyzed also predominantly framed the conflict into a WJ perspective, in 30 (71.4%) of the 42 news. Opinion pieces were found to be the most ‘balanced’ from the WJ/PJ framing perspective, as the percentage of those employing WJ is equal to the percentage of PJ opinion pieces (50% and 50%)). PJ found its way easier when the authors of the articles could write a more personal and less factual account of the conflict, therefore giving ideas or support for a desired state of peace rather than a presentation of the violent happenings. 

    The following subchapter will discuss patterns of framing in each of the publications considered, using critical discourse analysis.
RQ 2. The most salient indicators of War and Peace Journalism: A zero-sum reporting and avoidance of demonizing language 
The three most salient indicators of WJ were a zero-sum reporting, in 52 of the stories (88.1%), a two-party orientation in 45 articles (76.2%), and a focus on the differences between parties, in 41 pieces (69.4%). Overall, this means that the coverage focused on the tensions between two opposing sides, in this case the communist leaders and the protesters, supported by the opposition, and that each side’s goal was simply to win. Areas of agreement that might lead to a solution were not reported on, instead placing the focus on what each side does in order to achieve its goal. 
    The three most salient indicators of PJ were avoidance of demonizing language, in 44 stories (74.5%), an orientation towards people as sources of information, in 35 cases (59.3%), and a focus on the causes and consequences of the conflict and not just on the here and now, an indicator found in 34 articles (57.6%). Journalists avoided demonizing language by providing clear descriptions of the actors, such as titles, names, and functions. The articles assembled not only declarations coming from official sources, but also gave voice to people, especially because the protest was a grassroots movement and not a conflict between two elite powers. Background information on the conflict was also provided in the coverage. In the case of the international publications, this fact can be attributed to the publications’ readers not being very familiar with the situation in Moldova, while, in local papers, the indicator makes sense when trying to provide an intense and complete coverage to readers that are affected by the events.
    These numbers appear higher than the ones reached in the quoted study of Lee and Maslog (2005). This is probably due to the smaller sample, in terms of number of articles and period covered. Also, the calculations were done in different ways, as the present thesis did not use a statistics program to get to the results. In a similar manner though, the study used in this research also found a dominant WJ frame within the articles analyzed. The conclusions differ in terms of the salient indicators.
    A more thorough discussion of the WJ/PJ indicators will follow in the present chapter, for each publication from the sample. A table with the ranking of the indicators, based on their salience, can be found in Appendix 2 (Table 2).
RQ 3. The use of the War or Peace Journalism frames, with emphasis on certain indicators, and its contribution to establishing and maintaining trust in the publication. 

The issue of trust in the news media, based on applying the multidimensional scale of Kohring and Matthes (2007) to the sample of this research, will follow in the next sections of this chapter. It was considered more feasible to look at trust for specific publications and not for an overall coverage, due to the diversity within this coverage. 
RQ 4 on how standards of Peace Journalism could be operationalized in order to establish trust for newspaper readers will be addressed after the second chapter of this part of the thesis, because the expert answers provided trough the interviews are important for examining this question.
1.2. ‘Le Monde Diplomatique’ – The Non-Coverage of Small Insurgencies

‘Le Monde Diplomatique’ was chosen for its popularity and well-established reputation. The publication defines itself as a ‘major international paper that is truly independent’, and that brings along a ‘critical vision’ towards the reported events. ‘Le Monde Diplomatique’ was consulted in its online English edition, available at www.mondediplo.com, which represents a more concise version of the Paris-based print edition, and which publishes all the major stories on a monthly basis. 

    After a first archive search of articles dealing with the Moldovan protests in April 2009, no results were found. ‘Moldova’ was then introduced as a term in the publication’s search engine, which resulted in 13 articles including this word; two of them were published in 2009 and were considered for the present research, while the others were older. The two articles are entitled ‘Hostage to Israel’s far right’ (May 2009) and ‘New faces of Irish politics’ (June 2009), and only briefly mention Moldova, in relation to wider stories such as the Israeli-Palestinian conflict, respectively Irish internal conflicts animated by the economic recession. The anti-communist conflict is not directly referred to. 
    Sonwalkar (2004) provides a perspective which could be helpful in explaining this outcome. He believes that recent developments in Iraq, Afghanistan, Kosovo, East Timor, or older conflicts in Catalonia or Northern Ireland constitute ‘news pigs’ for both media academics and journalists, as they seem to be the only conflicts that are deemed worthy of sustained coverage in the West (Sonwalkar, 2004, p.206). These particular conflicts are considered because they are believed to be easier to identify with when Western powers consider conflicts as their own and themselves as involved. Meanwhile, ‘the numerous wars and conflicts that are taking place right at this moment in much of the developing world involving much violence do not really matter much’ (Sonwalkar, 2004, p.206).  
    This may be the case when discussing the Moldovan protests, as few Europeans had heard of Moldova before the insurgency, and ‘by the time diplomats and European Union bureaucrats got back from their holidays, harsh official repression and a lack of Western support had ended the unrest’ (Mungiu-Pippidi & Munteanu, 2009, p.136). In terms of the general international coverage, the Moldovan unrest received little attention. In the case of ‘Le Monde Diplomatique’, it received no attention at all. 
1.3. ‘The Daily Telegraph’
The British publication ‘The Daily Telegraph’, consulted at www.telegraph.co.uk, included more than 600 pieces including the word ‘Moldova’ in its archive. When refining the search to the events in April 2009, five articles covering the protests were found, and six follow-ups. These small numbers again suggest the rather minor importance given to the conflict. 

    All the articles covering the protests, dated from April 7 to April 16, were hard news. Four of them employed the war journalism frame to convey the events, and only one focused on a suggested agreement between parties and was integrated in the Peace Journalism frame. The mostly employed WJ indicators were the focus on the visible effects of the conflict, the good and bad dichotomy, and the two party orientation, with zero-sum reporting (four articles out of five for each indicator). On the PJ side, the publication mostly opted for not using demonizing language, for discussing the causes and consequences of the conflict, and for not taking sides (four articles out of five for each indicator).

    A first notable feature of the Telegraph’s coverage is the focus, at the outbreak of the conflict, on the technological side of the issue: the fact that protesters used social networking sites such as Twitter to gather. The first article dealing with the anti-communist manifestations is entitled ‘Students use Twitter to storm presidency in Moldova’ (TDT 1
), and the first paragraph of the article also emphasized the use of this method ‘to rally opposition to a communist victory’. This approach will be common for Western publications and not so widespread for local, Eastern ones, as this section will show. This fact might be due to differences in uses of ICTs in Western and in less developed societies. 
    One of the most salient WJ indicators present in ‘The Daily Telegraph’s’ coverage is the focus on the visible effects of the protests. In order to convey this, the publication employs various strong lexical choices: protesters ‘storm’ the presidency’ (TDT 1), ‘smashed windows’ (TDT 1), ‘mobs ransacked parliament’ (TDT 2), ‘violence swept the capital’ (TDT 3), and ‘fires raged into the night’ (TDT 3). The effects of the protests are presented in a plastic way, at times resembling powerful natural phenomena. Verbs especially carry out intense, violent meanings, aiming to emphasize the gravity of the situation while providing resounding articles for the audience. Also under focus are the damages to computers and furniture, and the numbers of injured people.
    In three out of the five articles, the orientation is towards elites as official sources of information, another WJ indicator. The publication quotes Moldovan leader Voronin, the Russian foreign minister, Baroness Emma Nicholson, Romanian officials, opposition leaders and so on. Two of the articles though give voice to common people, such as students involved in the protests, and their leader Natalia Morar. The quotes are dramatic, showing the difficulties faced by youth in Moldova, how they have ‘no future’, and how Natalia is ‘in hiding’ for fear of the authorities (TDT 5). These quotes, as well as the emotive language used, build up the good and bad dichotomy which constitutes another WJ salient indicator. Moldova is referred to as the poorest country in Europe, the Communist’s victory is ‘overwhelming’, and Natalia Morar is afraid of authorities’ ‘vendetta’ against her (TDT 5). TDT 2 refers to the Voronin regime as ‘corrupt and ineffective’. 
    An interesting fact is that this dichotomy changes sides at times. Namely, while, as shown, students are portrayed as suffering victims, other articles show them as the attackers, as the ones disturbing peace, and the police as the defenders of social order. TDT 1, ‘Students use Twitter to storm presidency in Moldova’ and TDT 2, ‘Moldova accuses Romania of ‘attempted coup’’ show flash mobs destroying public property, and policemen ‘regaining control’. Some policemen are even ‘seen nursing minor injuries’ (TDT 1), a lexical choice which creates sympathy for the kindness of the officers. 
    The publication tries not to take sides, but how the articles are assembled creates a sense of closeness to one side or the other, through subtle use of words. It is not, I believe, partisanship for any of the parties involved, but an attempt to make the news more appealing to the readers, by focusing on the human side of the events.

    The third most salient WJ indicator is the two party orientation. The two sides are widely defined as categories, such as organizers and police, students and Communists. The focus is on the tension between these two sides, as the emphasis on the differences, a WJ indicator, is present in three of the articles. The words used to convey this tension are attempts to define the events, such as ‘turmoil’ (TDT 2), ‘unrest’ (TDT 2), ‘uprising’ (TDT 3), ‘revolution’ (TDT 1), ‘flash mob’ (TDT 5), different terms which indicate a certain confusion in placing the protests within a social movement category. The tension is enhanced by verbs introducing reported speech such as Voronin ‘made it plain’ (TDT 1), or the vote recount is ‘forced’ (TDT 5), but also by ambiguity raised by passive grammatical structures: Moldova is ‘engulfed in a crisis’ (TDT 2), people ‘were injured’ (TDT 3), or ‘detained’ (TDT 4), no agent specified though. No agent is furthermore present in the structure ‘agreement appears to have unraveled’, in the only PJ article, TDT 4. Although this article puts forward an attempt to ‘re-establish calm’ in Moldova, the agreement is seen as ‘shaky’, suggesting its small chances to succeed.
    The same PJ article, TDT 4, is the one giving voice to third parties, namely baroness Nicholson who argues between the two sides, of the protesters and the OSCE report. The sides are not demonized, but referred to with more precise titles and names, like ‘leader’, ‘president’, ‘opposition party’, which is a feature of PJ and one of the PJ indicators most common in the Telegraph’s coverage.

    A PJ indicator mostly present in the discussed coverage is the analysis of causes and consequences of the conflict. ‘The Daily Telegraph’ gives background information on Moldova’s Soviet past, on its political situation during Voronin’s regime, and on its relation to neighboring state Romania. Although to be taken into consideration, the information is brief, and fails to complete political aspects with social ones (such as the generation gap that Moldova was experiencing at the time of the protests).
    When looking at the in articles as a whole and through the lens of the trust in the news media measurement scale developed by Kohring and Matthes (2007), some more remarks are justified. Since, as mentioned, we do not have on audience perception of the coverage, we can make assumptions about the audience as it is perceived by the producers of the articles, according to the content of the articles. Audiences trust specific selections when trusting a publication. First, ‘The Daily Telegraph’ selected the topic of the Moldova protests as relevant for its audience, despite its small scale and Western states minor involvement in the conflict. The newspaper further selected the facts, namely the essential, basic points, as well as background information. In this sense, the paper chose to present the ICTs point of view and the political as well as human sides of the story, while reporting on and describing the events. The accuracy of depictions is ensured by the possibility to verify the information, which is attributed to sources. 
    The last factor on this scale, the journalistic assessment, is where the WJ/PJ frame can be placed. Audiences need to trust journalistic evaluations when trusting the story on the whole, and this evaluation is mostly done through a War Journalism lens, with visible effects of the conflict and a good/bad dichotomy between two parties as the most salient characteristics. Perhaps it is this kind of assessment that resonates with the public of this publication, although some of PJ’s indicators were identified as well.    
1.4. ‘The Guardian’
Articles covering the Moldovan protest from UK’s publication ‘The Guardian’ were accessed online, at www.guardian.co.uk, through a refined search in the April 2009 archive. Seven articles, four hard news and three opinion pieces dated from April 7 to April 15, were considered as directly dealing with the event. One more article represented a follow-up to the story and will be dealt with in section 1.9 of this chapter. In addition to these pieces, Moldova’s country profile was updated on the website on April 23 in areas regarding its history, population, politics, geography, economy, religion and climate, and it can be said that this update was triggered by recent events which increased interest for Moldova. Also, two other articles mentioned the demonstrations when discussing improvements to and uses of Twitter. Throughout the coverage, the protests were referred to as the ‘Twitter revolution’, which emphasizes this important feature of the events for this publication too. Neither the update, nor the two articles included in the technology column, were taken into account in the present analysis, as they were not seen as actually covering the issue in question, but still worthy of being mentioned here.
    The most striking point to be made at this stage is that ‘The Guardian’ is the only publication from the sample of this paper that used the Peace Journalism frame in its coverage, with five articles out of the seven employing mostly PJ indicators. The following discussion of salient indicators of PJ will reveal why this framework was considered to be the dominant one.
    All articles in ‘The Guardian’ sample (with one exception) included a focus on the causes and consequences of the Moldovan conflict. From the outbreak of the protests, covered in April 7 news ‘Anti-communist protesters storm Moldova parliament after election’ (TG 1), the author looks at how this conflict comes ‘amid growing tensions inside Moldova’, due to this ‘tiny post-Soviet state’ being ‘wedged between Ukraine and Romania’ and being ‘the poorest country in Europe’. It is why, the article explains, thousands of Moldovans went for work in the EU. Also mentioned is the Moldovan social gap between the country’s provinces supporting pro-Russian communists, and the capital, which has a Western-orientation. This point is again mentioned in TG 2. Causes and consequences are also discussed in the opinion pieces TG 3 and TG 6, in which the authors include the conflict within the larger frame of Eastern European crises, respectively consider it in terms of the Communists’ activity after 1990. 
    This enlarged discussion, in comparison to the publications mentioned before, is related to a rather different selectivity of facts, offering more background information, and therefore contextualizing the event in more detail. This approach could be related to perceiving the audience as more interested to learn about events in depth. In order to offer a more complex account and maintain trust for the readers, ‘The Guardian’ uses a variety of sources to complete the information. This is visible in the presence of two others PJ indicators, the orientation towards people as sources of information in five of the articles, and the multiparty perspective, in three of the seven articles. The publication gives voice not just to many officials, such as the Chisinau mayor, senior policy fellow, president Voronin, Romanian minister, and Russian analysts, but to common people as well, to Moldovan students, their leader Natalia Morar and her friends. One of the opinion pieces is actually written by a Moldovan living in the UK (TG 3). These sources are introduced within the content of the articles mostly through reported speech, with different verbs to introduce the rephrasing: ‘to describe’, ‘to demand’, ‘to dismiss’, ‘to confirm’, and ‘to suggest’. Using these verbs implies some interpretation of the statements being reported.  
    The use of different voices to convey the story has effects on the accuracy of depictions, which is one of the factors of trust in the news media. The first news of the sample, TG 1, quotes ‘one analyst’, but does not mention who this analyst actually is or what function he or she occupies. The opinion piece TG 1, belonging to the Moldovan is not signed, and its passionate account contains information which is difficult to verify, like the fact that the Moldovan government strategically banned Moldovans from foreign countries from their vote. 

    Peace Journalism is also present in terms of avoiding labeling and demonizing. The articles are balanced in terms of what is seen as good and bad in the conflict, and give precise names and titles. The hard news articles, probably as a result of this approach, do not take sides in the issue, another common indicator of PJ. 

    In the methodology of this paper, the indicators of WJ/PJ are placed on the same level, which led to this section concluding that the coverage in ‘The Guardian’ fits in the PJ frame. Still, indicators which I consider especially important in the general orientation towards war or peace are, in the case of this publication, mostly conveying a war approach. In five of the seven articles, the main focus is placed upon differences rather than solutions to the conflict and on a zero-sum reporting, in a rather explicit way, in five articles. TG 1 focuses, as shown, on the ‘growing tensions’ inside Moldovan society. In TG 4, it is dealt with accusation and blames towards Romania, and Voronin is characterized by the adjective ‘uncompromising’. In TG 5, which gives voice to the hiding leader of the protest, Natalia Morar, there is a focus on her fear, on the authorities’ vendetta, and on Natalia’s long term conflict with Russia. The opinion piece TG 3, ‘Election by stealth’ is very critical of Voronin’s regime, using strong terms like ‘famine’ or ‘black hole’ to describe the desperate situation in Moldova. 

    This indicator is enforced by the presence of words which intensify the violence and the fury of the demonstrators, looking at the visible effect of the conflict and sometimes using emotive language. Active verbs are used to build up an image of damages done in Chisinau TG 1: ‘heap’, ‘smash’, ‘storm’, ‘hurl’, ‘hijack’. When referring to injured people, passive constructions are chosen, maintaining unclear how these people ‘were hurt’.  
    The opinion pieces are to be given particular attention. TG 3 is written in a personal tone, with strong accusations of illegalities against the Communist Party in Moldova. The accusations are supported not so much by verifiable facts but by powerful words: nouns such as ‘brainwashing’, ‘komitet’ (for the elections panel), ‘famine’, adjectives like ‘manipulative’, and verbs such as ‘to threaten’, ‘to gag’, ‘to cajole’. The use of resounding words is added irony towards the ‘clever idea’ of communists to prevent Moldovans living abroad to vote. 
    The other two opinion articles, TG 6, ‘It’s sour grapes to blame the election for Moldovan anger’ and TG 7, entitled ‘Putting Moldova on the map’, are interesting for their examination of society’s problems and for suggesting solutions for the protests: solving the financial crisis which is thought of as being at the root of the issue, respectively the implication of the European Union in human rights in Moldova, in guaranteeing press freedom, and in encouraging a political deal. These pieces as well include more personal beliefs, and rhetorical questions and tropes as tools for stylizing the writing. TG 6 starts by evoking the personal experience of the author walking by the ‘hardly inviting’ Moldovan institutions before the protests. TG 7 provides recommendations on how to solve the conflict, using modal verbs and adverbs. 
    ‘The Guardian’s’ journalistic assessment of the Moldovan protests, a factor of the multidimensional scale of trust in the news media, is oriented towards understanding and possibly solving the conflict, therefore towards peace, while sticking to some WJ indicators which could raise the appeal for the articles, namely the focus on tensions and the zero-sum game. The balance between using different voices and angles to convey the story and the sometimes exaggerated focus on the violent acts and their effects does not seem to be a steady one, as the overall coverage appears eclectic. Still, this coverage can be considered an attempt to cover conflict through a PJ lens, and how this is brought to terms is relevant for the present thesis.
1.5. ‘Newsweek’
American weekly news magazine ‘Newsweek’ published one feature article on the Moldovan protests on April 10, on the publication’s website www.newsweek.com, and on April 20 in the print version. The feature is a political analysis of, basically, broader relations between Russia and Europe, and its approach was included in the WJ framework, with seven war indicators and four peace indicators found in the content.
    From the metaphorical title ‘Fading to black’ to the subtitle sentence ‘Chalk one up for the Kremlin’, the ‘Newsweek’ feature is written from a zero-sum perspective, focusing on the failure of the ‘Twitter revolution’ and on Russia’s victory. This might be the most dominant WJ indicator, organizing all the information in the piece. Contextualized within the larger frame of ‘color’ revolutions in Georgia and Ukraine, the Moldovan conflict is seen as a ‘key test’ for Russia, which was successfully passed. The article ends with a dense phrase, demonizing Russia: ‘a potent mixture of aggressive diplomacy, money and political support has helped stem this would-be colored revolution in the bud’. The protests are also referred to through the adjective ‘abortive’, a resounding lexical choice emphasizing the defeat of the ‘revolution’. The issue of Transnistria (also known as Transdniestria) is also discussed in terms of Russia’s success, its troops occupying the territory being viewed as a ‘quiet victory’. 
    This zero-sum game is discussed not just in terms of final results, but also in terms of tensions which lead to the conflict, as the differences indicator is also in support of WJ. The sides are supported by using adverbs and adjectives: the violence in Moldova looked ‘chillingly familiar’ for Russia, the electoral victory of the Communist Party was ‘suspiciously large’ for Moldovan students, and the protesters’ waving Romanian flag was an ‘uncomfortable reminder’ of the ethnic composition of Moldova, which is two thirds Romanian. These words aim to intensify each side’s views, to understand each of them, and in the end agree with the outside European actor.    
    The war frame is further supported by using elites as information sources, in this case president Voronin, Liberal Party representatives and a Kremlin loyalist. The protesters’ views are briefly mentioned by quoting a Twitter message, as the conflict is generally viewed as having higher stakes and actors than common people. 
    In regards to the visible/invisible effects of the conflict indicator, the piece was placed in the PJ frame. Even if there are mentions of violent acts of the protesters, through strong active verbs like ‘to ransack’, ‘to overrun’, and ‘to set fire’, these actions are not just noted or witnessed, but explained in terms of motivations of the people, such as the desire to reunite with neighbor state Romania. In relation to this fact, there is a focus on analyzing the causes which lead to the protests, concretely Russia’s ability to project power and its relations with Europe.
    In terms of the multidimensional scale in the news media, the ‘Newsweek’ feature focuses on the selectivity of facts, of background information, and on an explicit assessment of the events. Perhaps part of the trust that this publication established and maintains resides in its elitist, savvy, a bit authoritarian tone. Also, employing the WJ frame can be assumed to be a cause of the publication’s positioning outside the conflict, as a commentator of significant political moves.  
1.6. ‘The New York Times’
‘The New York Times’ articles on the Moldovan protests were read in the publications’ online edition at www.nytimes.com. Five hard news pieces and an opinion article covered the events between April 7 and April 12. The news employed the WJ frame, while the opinion piece was placed within the PJ category. 
    The coverage begins by announcing an ‘explosion’ of protests in Moldova and by mentioning the use of Twitter to organize the protests, as the first article of the sample (NYT 1) is entitled ‘Protests in Moldova explode, with help of Twitter’. The news begins by explaining how this platform was used, namely what the searchable tag was. Again, it can be argued that the use of technology in organizing social movements is interesting for news producers and audiences of Western publications. The verb in the title is a tool for capturing readers’ attention.
    What appeared as a dominant trait of the coverage was the overall inclination towards the dramatic part of the protests. The journalistic evaluation or assessment, a factor of trust in the news media, is in this case focused on more emotional aspects. Lead paragraphs of some articles introduce this perspective through rather plastic descriptions of the visible effects of the events, by using adjectives. Conveying the visible effects of the protests is a WJ indicator found in three of the pieces. Examples of such descriptions are to be found in more than one piece. NYT 2 begins with a description of the lobby of the Moldovan presidential palace, in which ‘graffiti and broken windows spoke of this week’s violent protests’, while NYT 3 shows the parliament building ‘black from fire’, with its entryway ‘spray-painted with crossed-out hammers and sickles’, and workers making a ‘bleak sound’ while repairing the damage. The news goes on to describe how, outside the building, ‘office papers were tangled in the boughs of pine trees’.
    The dramatic approach is also visible in the selection of facts that convey the protests. For example, NYT 4, ‘Moldovan mayor speaks against communism’, mentions the death of one of the protesters, and the uncertain results of his autopsy, as well as elderly support for the anti-communism cause manifested through lighting candles in a town square. The quotes chosen to give views of participants in the protests are also assembled in a dramatic account of police beatings or life in Moldova resembling a ‘Stalinist period’ (NYT 2). NYT 3 ends with a quoted sentence aiming to summarize what Moldovans are longing for: ‘Any kind of change’, a sentence which emphasizes their ‘bitter disappointment’.

    At the language level, certain tools were used in tune with this overall perspective. The most salient WJ indicators were the use of victimizing and emotive language, these indicators being present in all six articles considered. An intense focus was placed upon what has been done to people, which is how the victimizing language indicator is defined in the methodology of this paper. The suffering of the people is suggested through the use of adjectives and adverbs to characterize negative states: ‘deep disappointment’ (NYT 3), ‘desperately poor’ (NYT 1), ‘chastened by violence’ (NYT 1), or through passive constructions: ‘horizons suddenly narrowed’ (NYT 1), ‘harassed’ (NYT 6), ‘pressured’ (NYT 6).    
    This perspective is further built through emotive language, through resounding nouns like ‘bloodshed’ and ‘outrage’ (NYT 5), and though intense suggestions of people’s experiences, of their anger and fear. NYT 1 compares the gathering to a ‘sea of young people’ which ‘materialized out of nowhere’. The piece also surrounds the reported facts with a sense of uncertainty, or tension, using adverbs like ‘seemingly’, ‘apparently’, or the phrase ‘impossible to confirm’. Such formulations warn the reader about the accuracy of depictions, which can be affected in the reporting of certain aspects. Adverbs and phrases like the ones mentioned before reflect the publications’ honesty regarding the information they provide, and putting some facts under a question mark could aim at maintaining readers’ trust by avoiding misinformation. At the same time, the use of language might be motivated by a desire to attract audiences or to keep them reading by offering an intriguing account. 
    In five of the six articles, the focus on differences, a WJ indicator, was found, making this indicator and its manifesting worth mentioning. NYT 1 looks at Moldova’s internal division, at how there is ‘no sign that the authorities would cede to any of the protesters’ demands’, which underlines the orientation towards the difficulty of the conflict being solved rather than any possibility of reconciliation. The article goes on mentioning accusations of vote-rigging, and how sides blame each other, reporting their saying through suggestive verbs like: ‘denounced’ (NYT 1), ‘dismiss’ (NYT 2), ‘felt compelled to add this’ (NYT 3). It is this perspective, of the sides disagreeing with each other, that makes the indicator explicit and salient. NYT 5 mentions that the ‘violence overshadow the possible agreement’, which, as a statement, is revealing for the approach of the publication towards the events reported. The focus is on the tensions, and the dramatic actions taking place in Moldova, all perceived as too intense to allow solving. 
    In relation to this, the conflict is portrayed in a zero-sum manner. The sides are seen in an unequal relation. For example, Romania is defined in NYT 3 as a ‘symbol of promise’, but the Communists ‘played down Romanian influence’ and restricted passage into Romania. Authorities are seen as imposing, youth as complaining, and Russia as ‘backing’ the Moldovan president (NYT 1). 
    The most salient indicator from the PJ frame is avoiding taking sides, in the case of all the news pieces. The opinion article NYT 6 is the only one arguing in favor of the government. The author, Andrew Wilson, senior policy fellow at the European Council on Foreign Relations, does not see any actual conflict in the events in Moldova, but believes that the economical crisis and high level political stakes are behind the unrest. The language tools conveying this perspective consist of rhetorical questions and suppositions used as arguments. 
    Despite employing a dramatic perspective, the coverage from ‘The New York Times’ does not refer to the sides of conflict through labels and demonizing, PJ indicators found in four of the six articles. Last, but not least, half of the accounts in this publication look at the causes and consequences of the conflict and give voice to many sides involved for opinions or explanations. Both the generation gap in Moldova and its economic decline are brought into discussion when reporting the events, and quotes are assembled from various sources, such as protesters, organizers, official sources, a hospital director, and baroness Nicholson. These two indicators can be related again to the selectivity of facts within the coverage, a factor of the scale of trust in the news media. Namely, apart from articles from this sample trying to build up a compelling reading by choosing to report on emotional facts from the scene, background facts are also selected in order to place the protests within a context and trying to find explanations, although not solutions. 
1.7. ‘Evenimentul Zilei’ (Romania)

‘Evenimentul Zilei’ (‘The Day’s Event’), one of the most important daily broadsheet newspapers in Romania, mentioned the Moldovan protests in its online publication www.evz.ro in approximately 200 articles. The events carried significant value for Romanian press and its readers not just for reasons of geographical proximity, but also for the sense of shared culture and language, as Moldova was once a province of Romania. Moreover, some political actors and parts of the population in both countries are in favor of unifying again. The closeness between Romania and Moldova was also reflected in Romania’s youth gathering in major cities from the country in support of the Moldovan protest. In addition to this fact, the protests strung a chord with Romanians, as they reminded them of their own anti-communist revolution in 1989. Such reminders were present in five of the articles (EVZ 1, 2, 11, 12, 18). 

    As a result of this relation between the two neighboring countries, the protests constituted big news in Romania, with titles of articles published on April 7, at the beginning of the occurring, reading: ‘Revolution at Chisinau’ (EVZ 6, bolded), ‘Crazy day at Chisinau’ (EVZ 8), and the slogan-title ‘Down with communism, brothers!’ (EVZ 1)
.

    The protests were reported and analyzed in many ways and from different angles. For the feasibility of this research, the articles from ‘Evenimentul Zilei’ were sampled by the date they were published in and their relevance to the discussion. The 25 articles considered were written during the peak period of the conflict and they dealt with the actual events and not aspects related to it. Examples of articles not taken into consideration because of this last reason are a piece of news that was published on April 7 explaining that the protests were taking place during Aldea Teodorovici’s, Moldovan composer and singer, birthday, or declarations of a contemporary Moldovan artist who had an exhibition in Romania as the protests were occurring. Furthermore, the articles accessed online also included updates that were not entirely published in the print version.   
    The majority of the selected articles consisted of hard news, 18 articles (72%) being of this type. Four of the pieces were features (16 %), and three of them opinion pieces (12%). The debate on the events went on after the protests ended, but, in their peak period, informing the audience through factual reporting constituted the priority.
    As mentioned before, the Moldovan unrest was coined as the ‘Twitter revolution’ in Western publications. In contrast to the international coverage, ‘Evenimentul Zilei’ does not mention, in any of the articles from the sample, the word ‘Twitter’, and this social website is not acknowledged as having been used as a tool to organize the protests. The publication does refer to other technological means used throughout the events, such as Yahoo messenger being used by Romanians to mobilize in support of the Moldovans (EVZ 7), but, overall, this technological aspect does not hold significance for this Eastern newspaper and its audience. 

    When defining the events, the articles use more than one term, suggesting the events’ perceived complexity and difficulty to put in a category. One of the opinion articles begins by the words ‘more than a protest’, and completes this beginning by giving various alternatives and explanations of what these events are and mean: ‘is an action against Voronin’s regime’, ‘is a desperate answer to the cynical raise of salaries’, ‘is a hit to the isolation of the media’ (EVZ 1). In other articles, the events are defined as a ‘revolution’ (EVZ 6), ‘a protest’ (EVZ 6), and ‘a commotion’ (EVZ 20).
    The frame and the journalistic assessment that dominated the narrative of these events in ‘Evenimentul Zilei’ was the War Journalism frame, in 18 of the articles (72%), with the remaining 7 pieces of the sample from ‘Evenimentul Zilei’ (18%) employing the Peace Journalism frame. The most salient indicator of WJ was a zero-sum reporting, which was used in 24 of the articles, representing 96 % of the sample. Only one of the articles discussed a suggested solution for the disagreement, namely dialogue mediated by an international actor such as the European Union (EVZ 21). This solution is considered hypothetically, which reflects, on the language level, in the use of conditional verbs and modal adverbs: ‘could be a solution’, parties ‘should participate’, ‘the dialogue should be completed by measures’. In the overall coverage, events were portrayed as heated protests after which no compromise would be accepted, from neither of the sides, making the narrative focus on the sides’ demands and games of power. Other salient WJ indicators were the two-party orientation, in 19 articles (76%), and the focus on the differences between those parties, in 18 articles (72%). The three indicators are connected to each other in conveying the conflict between communists and anti-communists as the main aspect of the events.  
    On the language level, the zero-sum indicator is built up through the use of opposing active verbs, such as in the title ‘The Opposition demands, Voronin accuses’ (EVZ 3). This sentence follows a bolded announcement of ‘Failed negotiations’, therefore emphasizing the disagreement between the two sides. The two positions are conveyed as ‘divergent’ within the first paragraph of the article as well, polarizing the debate. This divergence between the two parties is emphasized in EVZ 14 by using the adverb ‘diametrically’ when referring to the two opposing views, of the communists and the opposition. Although some articles refer to the wider context of this tension, historical explanations given of the relationship between parties contribute to the settlement being ‘hard to realize’ (EVZ 13). The differences are made to sound striking, making the zero-sum game more interesting. Strong words, especially verbs and adverbs, contribute to this picture.   

    The PJ frame was mostly employed by avoiding demonizing language, an indicator present in 19 of the articles (76%), the orientation towards people as information sources, in 16 articles (64%), and lack of partisanship, in 14 articles (56%). Using precise descriptions, titles, or names, instead of demonizing labels, can be related to more than half of the articles avoiding taking sides when reporting on a story in which the journalists’ country had stakes as well. Voronin, for example, is always referred to by his name or function as Moldova’s president. As shown previously, Vladimir Voronin accused Romania of plotting the protests, an accusation which was denied by Romanian officials. Perhaps in tune with this position, the press avoided involvement by taking the Moldovans’ sides, and the publication in question mostly, although not fully, opted for a balanced, factual reporting of the events, publishing partisan perspectives as quotes or opinions and not as the publication’s position. Namely, the opinion articles referred to Voronin’s ruling by using adjectives and nouns with negative connotations, at times extracted from the communist vocabulary, such as ‘proletarian rhetoric’, ‘bolsevic’ (EVZ 1), ‘stalinist’, ‘leninist’, ‘absurd’, ‘unhistorical’, ‘counterproductive’ (EVZ 18). 

    The closeness between the two neighboring countries reflects in giving voice to common people too as sources of information. This indicator contributes to a sometimes dramatic reporting, while facilitating readers’ identifying with participants in the protests. A relevant example in this sense is EVZ 14, entitled ‘Events in Moldova and the simple people’, in which the author looks for phone numbers of Moldovans on the Internet and publishes their statements. These quotes are introduced by a victimizing, emphatic language, the speech being reported by the verbs ‘to cry’ and ‘to fear’.
    The focus on the human side of the events is also conveyed through the use of emotive and victimizing language, WJ indicators used in 16 of the articles (64%), respectively in 12 of the articles (48%). In some articles, the authors empathize with the Moldovans, and they suggest this by assuming what they must be feeling. EVZ 23 begins by an enumeration of nouns referring to the state of mind of the people in Chisinau: ‘Tension, pressure, fear’. The article goes on to build this tension by quoting people who feel they cannot trust anyone, and show their confusion and efforts. One article gives more credit to the protesters, being entitled ‘Young Moldovans shake communism at Chisinau’ (EVZ 13). Again, the emphasis is on the people’s feelings: gathered in front of the presidential building, ‘they had forgotten what resigning was’. Other articles use emotions as subtitles: ‘anger’ (EVZ 13), ‘despair’ (EVZ 25). Emotive terms are further used to exaggerate the gravity of the damages, such as ‘devastated’ buildings and ‘bloodshed’ (EVZ 2). Even president Voronin is victimized: when he has to hold a speech after the outbreak of the protest, he is ‘visibly marked by the tension of the moment’ and finds it hard to speak (EVZ 2).           

    Also, in a more subtle way, some words used to refer to the Moldovan protesters evoke their closeness to Romanians in a warm way. EVZ 13 refers to a young Moldovan by the word ‘june’, which is an archaic Romanian word for young, evoking traditions in this country. In EVZ 9 and 19, Moldovans are referred to as ‘basarabeni’, translatable into English as ‘Basarabians’, a title which evokes the times in which Moldova was part of Romania, constituting the province of Basarabia. Using this word suggests, to a degree, that Moldovans are not a separate nationality from the Romanian one, but part of it.
    Relating these characteristics of the coverage back to the issue of trust in the news media, two main points are worth taking note of. First, the selectivity of facts implies, in the case of a publication where the concern of the audience for the events is higher than it is for Western publications, assembling a larger number of background information and details regarding the situation in question. Examples of such facts selected by ‘Evenimentul Zilei’ are: the fact that the Moldovan television transmitted an entertainment show at the moment the protests were beginning (EVZ 1), problems that Moldovans studying in Romania experienced at the border when trying to enter their country in order to join the protesters (EVZ 9), a former councilor of President Voronin being arrested for defying power (EVZ 17), or the Moldovan diasporas gathering to protest in Paris (EVZ 19). Other pieces of information published emphasized the drama of the events, like mentioning that ‘children were taken from hospital beds by Voronin’s police’ (EVZ 22). Furthermore, a special focus was placed on conveying the Romanian support for the anti-communist movement, showing young people gathering in major cities like Iasi (EVZ 10), or lighting candles in Arad, at the sight of a monument dedicated to the heroes of the 1989 revolution (EVZ 11).   
    Secondly, as the events in Moldova were important news in Romania, a certain pressure for delivering as much information as possible fast led to a problematic accuracy of depictions. As one of the news states, the first day was ‘hallucinating’ and ‘crazy’ (EVZ 8), and some confusion is to be found in the articles as well. Many pieces of unconfirmed information, as well as rumors, were published during the protests. One of the first articles reporting on the event in Moldova focused mainly on the visible effects of the protests, a WJ indicator present in 14 articles (56%). Before mentioning the damage, the publication uses as a subtitle the news of a person dying during the manifestations, mentioning within the paragraph developing upon this that the ‘information has not yet been confirmed by authorities’ (EVZ 6). The news continues by describing the damage and giving numbers of people injured, all by using a passive grammatical structure, which makes the information seem incomplete and ambiguous: ‘the presidential building’s door was broken’, ‘inflammable objects were thrown inside’, ‘a Romanian flag has been raised’, and ‘up to 50 people were injured’.
    Pieces of information are actually acknowledged as rumors, some even denied by official sources, but published nonetheless, to meet the demand for updates. Such examples are: ‘rumors said the government and the opposition agreed to a vote recount, but the rumor was denied by the president of the Liberal Party’ (EVZ 13), ‘a rumor circulating among young people mentioned a first victim of the street manifestations, information denied by Moldovan doctors taking care of the victims’ (EVZ 13), ‘some rumors say the government employees had been warned’ (EVZ 23), or ‘a source from the international Chisinau airport declared that a II-76 plane landed carrying ‘dangerous goods’ ‘ (potentially tear gas) (EVZ 24). 
    To conclude, the Romanian coverage of the protests in Moldova appears, in ‘Evenimentul Zilei’, wide and, at times, passionate, which manifests at the language level and which can have effects on trust in this publication. Honesty about unconfirmed information can represent an attempt to maintain this trust. Still, publishing too much information that has not been checked properly can confuse readers. Also, the dramatic assessment can seem exaggerated to some extent. At the same time, as these events were meaningful for newspaper audiences, the intensity of the coverage met their needs. 
1.8. ‘Timpul’ (Moldova)
‘Timpul’ (‘Time’) is a Romanian-language Moldovan newspaper, with five editions published per week, and covering social and political life in the country. The choice of consulting this publication, in its online version available at www.timpul.md, is due to both the popularity of the paper in the Moldovan area, the generally positive views of the local public towards the publication, and the fact that ‘Timpul’ is not under the control of any political or economical structure, according to the mission statement found on the website. During the debate around communism in general, and Moldova in particular, censorship of the press has been attributed to the communist regime which was still dominant at the time of the protests covered by the publication. Still, the articles which constitute part of the sample in the present research gave no reason to suspect such influence, as, this section will show, their authors conveyed the story of the events in a passionate way, at times partisan and demeaning for their former leader and political regime. 
    15 articles were considered from ‘Timpul’, pieces published during the peak period of the conflict and which were not just updates to previous stories (many such examples were found on the website), but longer, complete articles. The events were also related to articles being published before, such as the ones covering the elections, and to follow-ups, which are still published in the Moldovan press. One year after the anti-communist protests, in April 2010, the newspaper dedicated its April 7 issue to those events, an issue entitled ‘My first revolution’ (‘Prima mea revolutie’). One of the articles mentioned that, on April 7 2011, a monument dedicated to the protesters will be inaugurated in Chisinau. Neither the anticipations, nor the follow-ups, constitute the main focus of this paper, but the longstanding emotional effect that the events triggered in Moldova is worthy of mention.
    The majority of the articles analyzed were hard news (10 articles, 66.6%), two of them were features (13.3%), and three opinion articles (20%). The frame employed within those articles was the War Journalism frame, with 11 articles (73.3%) including a larger number of WJ indicators. As Moldova was involved in the conflict, it proved indeed more difficult to offer a balanced, all-sided, win-win oriented coverage, ‘due to the generally more polarized and emotionalized political climate and to the severe negative consequences that dissenters can face’ (Blasi, 2004, p.10). As a result, the overall journalistic assessment of the unrest was closer to the War Journalism perspective.
     Polarization and involvement proved to be the most salient WJ indicators in the coverage. A two-party orientation was found in 14 of the articles (93.3%), zero-sum reporting was present in 13 pieces (86.6%), and a dichotomy between good and bad was employed in 11 pieces (73.3%). Also significant is the fact that 10 articles (66.6%) were partisan, taking the anti-communist stand. These indicators can be analyzed as interconnected towards conveying the facts.

    The coverage starts by an article with a rhetorical question in the title: ‘What have you done with our vote?’ (TP 1)
. The title does not include quotation marks in order to attribute the saying to the protesters, which the article goes on referring to. Adjectives and victimizing language are used to show their reasons for the protests: young people are ‘puzzled’, ‘indignated’ by the results of the elections, which follow ‘eight years of filth and poverty’, and refer to the day of April 6 as ‘a day of national mourning’. On the other side, the attitude of the authorities is characterized by an ironical tone and the euphemisms: they ‘are not kind enough to come out to talk to them’, the police chief ‘avoids giving an answer’, while the police ‘keeps and eye on them’ (TP 1). The police chief is also accused of ‘aggressing’ journalists and running cowardly from the scene, contributing to the dichotomy in the article, as well as demonizing the Communist Party. 
    The calm tone reporting the gathering on April 6 is soon replaced by a precipitated, at times questionable reporting, also due to the proximity and the importance of the events. The third and fourth articles witness protests ‘degrading into violence’ (TP 3) and focuses on the visible effects and dramatic or scandalous sides of this violence. Passive structures are used to avoid blaming protesters for the ‘devastated’ presidential building (TP 4), which ‘was taken by assault’ (TP 3), for the ‘destroyed’ offices (TP 4) and burnt objects. The crowd is seen as ‘dominated by agony’ (TP 4) as they turn the building into an open air museum, and actually throw documents and cognac bottles from Voronin’s office. Some protesters are even said to have found a pornography magazine inside the presidential office.
    The clash between protesters and policemen is also mentioned in its dramatic side. TP 4 mentions that policemen used wooden bats to hit the protesters, which the European Commission forbids, while TP 3 sees the protesters beaten by the police and goes on saying that ‘around 20 people needed medical attention, the majority being cops’. The partisanship of these pieces attempts to be subtle, but fails in, for example, a rather contradictory piece of information. Taking sides is also exemplified by formulations in TP 6, which reports the communists’ closing the border with Romania. The author is suspicious regarding the reasons why the authorities denied people entrance in Moldova, saying that motivations given were ‘pretexts’. 
    In an opinion article that is not signed, Voronin is accused of plotting the protests himself, an act similar to Hitler’s setting fire to the Reichstag (TP 12). Another opinion article states in its lead paragraph that, for the last 8 years, the Communist Party ‘openly stole, applied terror, corruption, subordinated the press, destroyed the educational system, medicine, manipulated the legal organs, the police, destroyed the army’ (TP 14). Therefore the dichotomy is mostly constructed by means of mentioning the actions taken by the communists. Demonizing language is avoided, as the communist leaders are referred to by precise titles and names. Their actions are left to speak for their ‘demonic’ nature, and active verbs are used instead of negative adjectives.
    When the violent acts had ended, on April 8, ‘Timpul’ stopped taking sides and, instead, condemned the actions as ‘regrettable’ and asked a series of rhetorical questions as to why protests took this violent turn (TP 13). The opinion piece argues for a peaceful solving of the disagreement, for dialogue instead of confrontation. Still, at that point, an attempt at Peace Journalism is tardy, as regrets can no longer affect the course of action. 
    Moving the discussion towards indicators of PJ, it is not surprising that the salient indicators are the focus on the causes and consequences of the conflict, in 9 articles (60%) and on common people as sources of information, in 8 articles (53.3%). The press reflected upon the society it is part of and mentioned, within the coverage, the youth disappointment with the regime and the country’s internal problems (TP 1,10), the issue of democracy in Moldova (TP 5), previous signs of the tensions and the possibility of further protests (TP 14). 
    Giving voice to the common people also contributed to a dramatic account of the events. TP 5 assembled messages in support of the protests coming from Moldovans living abroad, which included passionate lines of solidarity and encouragement from ‘profoundly disappointed’ and ‘scandalized’ co-nationals (TP 5). Moldovan students in Dublin even sent a patriotic poem to the newspaper, entitled ‘Don’t we have any right to happiness?’ (TP 5). Under the title ‘The entire country protested!’, TP 7 provides information from leaders of smaller provinces in Chisinau, who are prevented from going to the capital by the police.  
    An interesting fact at this point is that of articles assembling information from official sources, or, in WJ/PJ terms, elite-oriented, were the ones framed as PJ in this analysis. TP 2 discusses the elections observers’ conclusions regarding the fairness of the elections as well as an encouragement to keep calm and learn to lose. TP 9, dealing with the negotiations between the Communist Party and the opposition, also looks for a solution to the protests. Still, these articles seem, in the wider frame of the coverage, striking in terms of language, reeking to some extent with terms and formulations from official press releases, such as ‘the observers stated their high appreciation of the activity of the Central Electoral Commission and the circumscription electoral councils’ (TP 2). 
    In terms of the multidimensional scale of trust in the news media, results of the analysis appear similar to the ones mentioned in the section dealing with the Romanian publication ‘Evenimentul Zilei’. The number of facts selected is very high, and going down to details of the events, which is justifiable when the society is directly involved in the unrest. Also, the accuracy of depictions is at times questionable (such as the information regarding incriminatory objects found in Voronin’s office), or in cases of unconfirmed information or not fully coherent account (such as the fights between protesters and the police, in which policemen used bats, but got hurt in a larger number than the protesters). The overall coverage is passionate, most of the time emotional, and not flawless. And it goes on to the day of writing. 
    Also similar to the Romanian coverage, the Moldovan protests are not viewed as a ‘Twitter revolution’. Twitter is not at all mentioned as being the tool used for the youngsters to mobilize. TP 6 mentions that the unrest began with a flash-mob, while TP 4 simply mentions that the ‘revolution’ was organized on the Internet. 
1.9. Anticipations and Follow-Ups
This part of the present thesis has been arguing for differences in covering the Moldovan protests in April 2009 in international and local publications. An obvious and to a certain degree justified difference concerns the amount of attention given to the conflict. Romanian and Moldovan newspapers presented the events in detail. Their coverage began by reporting on the elections that triggered the unrest, and went on to look at the aftermath of the conflict. ‘Evenimentul Zilei’, the Romanian newspaper analyzed in this research, covered the period before the elections in five pieces of news and two features, reporting on poll results, irregularities during elections, potential results and their consequences (EVZ 26-33). Moreover, at the time of writing, follow-ups on the events are still under press scrutiny, with newspapers reporting on how victims of the April 2009 protests can now ask for compensations. Because of this extended coverage, this section will only focus on anticipations and follow-ups from the international publications from the sample. Their limited number facilitates the analysis and is considered significant for an overall look at the perception of the unrest outside its temporal proximity.
    A first observation to be made is that, indeed, few Europeans seem to have heard of Moldova before the anti-communist protests (Mungiu-Pippidi & Munteanu, 2009, p.136). None of the international publications discussed reported on the Moldovan elections or on tensions going on in this tiny state. It can be said that the international coverage of these events is reactive, a first War Journalism indicator. Western press waited for the conflict to break out before reporting on it. Therefore the Peace Journalism standard of a proactive journalism, which anticipates a conflict and starts reporting before it breaks out, was, in this case, not applied for reasons of the publications’ news agenda. Lack of actual interest or not placing significant importance on the particular area of Moldova resulted in the news of the protests seem surprising, and readers had to be informed, as shown, about Moldova and its problems in general to make sense of the events. A proactive reporting would have implied, for the Western publications analyzed here, an enlarged news agenda. It is difficult to say how journalistic practices could be adapted into doing this. In attempts to operationalize PJ, this difficulty is to be taken into account. 
    The aftermath of the April 2009 Moldovan anti-communist protests, again, does not seem to have constituted a priority for Western press. ‘Le Monde Diplomatique’ and ‘Newsweek’ did not report on the outcome of the events at all. ‘The Daily Telegraph’, ‘The Guardian’ and ‘The New York Times’ remained at the scene for a while, publishing news and features. These were analyzed keeping the WJ/PJ indicators in mind, but without aiming to place them in a war or peace frame, because the articles cannot be defined as actual conflict reporting, but rather consequences or explanations of the conflict reported before.

    ‘The Daily Telegraph’ published six follow-up articles, three of them at the end of April 2009, two in July and one in September. The publication first opted for including a feature from a Russian newspapers, a review of Russian newspapers, and two more features on communism in Europe, respectively experts’ difficulty in making sense of the Moldovan protests. These choices illustrate the publications selectivity of topics to present to its audience, and also its choice to provide Russia’s perspective on these topics. 

    ‘Moscow wields its influence’ (TDT 6) was taken from ‘The Moscow Times’, and what is striking about it is its partisanship. The article starts with a reminder of the events from the beginning of the month, and places them in the context or Kremlin’s influence being tested in Georgia and Ukraine as well. Only focusing on Russia’s elite interests and strategy, the article uses a flattering language to describe Kremlin’s political behavior: the measures it took formed a ‘masterful array’ and an ‘effective’ ‘show of strength’. The overall strategy is supported by dismissing ‘some reports’, a vague phrase that lets us question the accuracy of this presentation. TDT 7, a newspapers review, also speaks for ‘our interest’, remaining vague though regarding what these interests are. 
    Maintaining this partisan perspective and ambiguity, TDT 8, a feature article, shows Russian commentators being ‘perplexed’ and ‘puzzled’ by what they consider an unexplainable action of youths in April. Russia considered Moldova to be a democratic country, and sees no point in the protests in which ‘an angry crowd stormed government buildings’. The emotive language is used here to emphasize their surprise and avoid taking responsibility for the events. The explanations offered are either the Western influences, or Moldova’s precarious economic state. 
    The hard news from this follow-ups sample goes back to ‘The Daily Telegraph’s’ assessment as they witness communists’ loosing power and the general elections in Moldova. TDT 10 and 11 employ the zero-sum WJ indicator to convey these results, as both pieces use the noun ‘defeat’ when referring to what the communist party ‘suffered’; TDT 11 actually sees the elections as a ‘battle’ which they characterize using the adjective ‘bitter’ twice in one sentence. The emotive language is also present in TDT 10, in which the result is seen as a ‘shock’ and a ‘surprise’. Further on the language level, both articles include victimizing Moldova as ‘Europe’s poorest country’. The first article also explains Moldova’s ‘suffering high levels of emigration amid economic stagnation’, and mentions the average monthly income in this country to argue for its poverty.  

    The zero-sum indicator is complemented by employing the differences indicator as well. In this case, it is not a violent conflict between sides, but a political one, stemming from the ‘political chaos’ established in April (TDT 10). This piece of news assembles quotes from the winning opposition which ‘usher a new era for Moldova after a prolonged period of authoritarian rule’, while the TDT 11 article quotes Voronin’s handing over power with a ‘heavy heart’. 
    What is also common to these pieces of news is their reminders of the April 2009 protests, which, from the distance, are seen as more dramatic then they were at the time they were taking place. TDT 11, entitled ‘Moldova president resigns after communist defeat’ refers to the protest as ‘deadly post-election violence’, which is an exaggeration. 
    Overall, it can be argued that ‘The Daily Telegraph’ follows up on the conflict by keeping the WJ type of focus on the tensions and the violence which took place in Moldova. The topics assembled in the coverage is quite varied, and the assessment focuses on offering the Russian political perspective and on the shocking aspect of the election results rather than the social consequences.  
    ‘The Guardian’ returned to the scene of the protests on July 30, to report on the results of the Moldovan parliamentary elections. TG 8, the piece of news published on this topic is entitled ‘Moldova votes out Europe’s last ruling Communists’; a brief second piece was written after this to mention the mistake in this title, as the Republic of Cyprus still qualifies as communist-led. Since the article also focuses, like the news in ‘The Daily Telegraph’, on the surprise aspect of the result of the election, it can be assumed that the surprise and the wish to report on it fast affected the accuracy of the initial reporting, in which the resounding title was not fully true. 
    The article’s lead is a first reminder of the ‘Twitter revolution’ which had taken place three months before. Two short paragraphs are dedicated to summarizing the events in April, and the way in which the facts are selected and evoked can be associated with two WJ indicators. First, the focus is placed on the visible effects of the violence stirred by the protests, by the use of active verbs such as ‘to storm’ and ‘to set fire’. Secondly, there is a polarization between two parties involved in the conflict, blaming and accusing each other. In addition to this, the article seems to be directed by the use of the zero-sum WJ indicator, as the information is assembled around the victory-defeat opposition; both of these nouns appear in the piece. Maintaining a WJ perspective in this follow up, ‘The Guardian’ offers a dramatic account of a striking change on the political scene.

    ‘The New York Times’ published two hard news on the Moldovan elections, on July 29 and July 30. Four months after the events in April, the protests are evoked by employing a two-party orientation, as the focus in the article ‘A polarized Moldova votes, mindful of West and Russia’, NYT 7, is placed on the social polarization in Moldova, in all its aspects, namely between Russia and West orientation, old and young, urban and rural. The riots are also reminded by using a victimizing language, another WJ indicator. The protesters are said to be ‘desperate’, afraid and ‘angered’ as they actively ‘demand’ new elections. 
    The second piece, NYT 8, discusses a yet, at that time, uncertain result of the elections, by giving voice to common people such as a 74-year-old pensioner, and employing a multiparty orientation, indicators part of the PJ frame. The news goes on to provide a political analysis of the potential coalitions in the country. The assessment aims to be balanced and background information is offered on Moldova’s social and economical state, as well as on Voronin’s activity. 
    All in all, the international follow-ups to the events in Moldova maintained the frame and tone established by the stories covering the conflicts. The War Journalism frame continued to offer the lens through which consequences of the unrest were presented and analyzed. 
                                           Chapter 2. Expert Interviews
The present second chapter of the results section of this thesis will sum up the findings by giving voice to Peace Journalism supporters, specifically on the issue of trust and the standards of Peace Journalism. The answers will prove useful in ordering the data towards a conclusion.
The first series of questions for Peace Journalism developers and promoters Annabel McGoldrick, Johan Galthung and Jake Lynch were sent via email on 23 April 2010. The aim of the questions was to complement and complete the results obtained trough the first stage of the present research, by providing expert opinion regarding the relationship of trust that PJ could establish for news readers.       

    A prompt response was received from Johan Galtung. On the broad first issue of placing the concept of trust in the news media in the peace studies he funded, Galtung replied that the standards of PJ constitute the basis of a connection between the concepts of trust and Peace Journalism, and repeated the essence of the PJ standards, by also identifying himself with the peace perspective.
I would base the answer on the criteria I use, focus on  all parties in the conflict formation, not only those in the conflict arena, focus on solutions, proposals, what has worked in the past or elsewhere, not only on winning, focus on the truths and lies of all parties, focus not only on elite perspectives.

    In order to provide an example to support this approach, Galtung continued to talk about Al Jazeera. In addition to this, he forwarded the email which contained the answers to my questions to someone working for Al Jazeera in Washington. His point was that people accustomed to the Anglo-American way of reporting will have difficulties in placing their trust in media that use PJ standards. He also distinguished between writing in an educational way and in a peace-promoting way, through the example of Al Jazeera, while also mentioning what he believes to be the overall perspective towards conflict reporting in the case of CNN and BBC:

Al Jazeera does very well on three of these [PJ standards], but not on solutions. It is multi-angle, not like BBC World and CNN focused almost only on "our angle". People used to the Anglo-American diet will not trust Al Jazeera, presenting [the] Other as human with a view on the conflict and suffering is so unusual that it is confused with advocacy. Reporting missiles or drones being sent is ok, but reporting the receiver side, particularly civilian deaths, is "biased". Moreover, Al Jazeera has not only the conventional dualistic 2 sides to an issue, but four, five. They do a great educational job trying to teach people that there are many angles but it is not yet peace journalism.

    The interview went on to focus more specifically about how audiences could perceive PJ in relation to the idea of trust. Despite the before-mentioned issue, Galtung was optimistic about audiences finding it ‘natural’ to hear about peace proposals and initiatives, which makes PJ, in his opinion, a feasible idea for establishing trust. Nonetheless, he does see that audiences seem to expect violence to be part of the reports about conflict. Al Jazeera was kept within the focus of the statement:

I think audiences will find it natural that peace initiatives, proposals, ideas are reported as long as the violence is also reported. I am very often interviewed about such matters and it is quite evident that readers-listeners-viewers feel that presenting possible solutions belongs in a world of facts as long as it is done in a reflected way, "on the other hand, that would run up against" belongs. Al Jazeera would have less problem with that than with their excellent multiangle'ism.

    As the first stage of this research has shown, some indicators of WJ remain salient, namely those related to the zero-sum perspective towards the events, to the differences between two sides. Peace can be reported, but this expectation has to be kept in mind.

    Building upon Galtung’s political as well as academic ideas, the interview was then brought closer to the case study of this thesis, by asking the respondent how he saw the media coverage of ‘smaller’ wars and insurgencies. Given the predominance of WJ, which was found in the case study of this paper as well, attention towards smaller countries and less significant conflicts could be triggered by violence. Galtung’s opinion of such coverage was mentioned in the following terms: 
Problematic. Little space and time would be allocated to it; and with the tradition we have war journalism will be given first priority. One of our major findings from early 1960s, equally valid today, is that the lower the status of the country, the more prominence is given to the negative and to events rather than permanents, so violence-war would fit excellently.

    Johan Galtung attached an article he had recently written on Tunisia’s history and current perspectives to the email. Since Tunisia was absent from the media at that point, the author had reasons to believe all was good there. So the author travelled there and reported on, basically, things going well. The ideas in this piece are not relevant to this research, but the historical, peace approach constitutes a sample of Peace Journalism.

    The issue of trust in relation to Peace Journalism was approached, in the email exchange with Annabel McGoldrick, from a psychological perspective, given her experience as a psychotherapist, as well as a journalist. McGoldrick referred to a study she had presented at a conference in 2008 regarding effects of exposure to news reports of conflicts. Her conclusion was that WJ triggers negative psychological feelings, while a PJ report seems to have positive implications for well-being. She believes that ‘Peace Journalism can have a therapeutic effect’. As both a relationship between a ‘trustor’ and a ‘trustee’, and a psychological category, trust can benefit from the positive effect that PJ can bring upon producers and consumers of news on conflict.

    The overall argument within the interviews can be summed up by quoting Jake Lynch’s response: ‘Peace journalism can be a way for news to emphasize its reliability and trustworthiness’. Taking this conclusion one step further, he suggested that the Peace Journalism model ‘could be the basis for an international recognized standard’:

If news organizations adopted this, they could better distinguish their journalism from the cacophony of voices ‘out there’ in the blogosphere, for instance. It could also justify supporting journalism that meets the standard, with foundation money or public money - extending access to good reporting, as a communication right, through extra-market mechanisms, where market mechanisms fail to deliver. 


   Of course, the views provided in this section belong to supporters of Peace Journalism and its implementation as a standard for reporting conflicts. Still, it is relevant to acknowledge experts’ belief that PJ, as a concept, takes the issue of trust into consideration, aiming to offer reliable as well as psychologically comforting depictions. It can be said that those particular standards also aim to avoid incomplete reporting or misinformation, leading to, indeed, good journalism, but at the same time constituting more than that, namely an attempt to promote peace. 
    As this section showed, the data collected by undergoing the present research is dense and complex, proving that there are many things to be taken into consideration when looking at the issue of trust in the news media, particularly in the case of the newly-promoted standards of reporting conflict by supporting peace.  The overall argument of this thesis will reach its conclusive remarks in the following chapter. Conclusions will then provide the opportunity for recommending further research.
PART IV. Conclusion
This thesis has set to establish a connection between two concepts that are still under academic debate: trust and Peace Journalism. The overall aim was to provide an academic reference to the attempt to operationalize PJ, which includes standards of conflict reporting that build on media’s power in shaping reality in order to promote peace. A vital aspect in making PJ feasible implies taking into consideration the credibility of the news written in such manner, or, in other words, building trust for news readers in the PJ coverage. The guiding research question of the present paper has therefore been: how could standards of Peace Journalism establish and maintain trust, specifically for newspaper readers?
    Firstly, a theoretical framework was built in order to approach the concepts brought upon by addressing this question. Trust has been defined across social disciplines, leading to considering the concept specifically in the case of news media, an important social actor in what has been referred to as the ‘risk society’. The framework has also acknowledged the current decline of trust, for which the media are partially blamed. Furthermore, conflict reporting has been approached by considering framing theory, discontents of war reporting, as well as the standards of newly-promoted Peace Journalism, along with its supporting and opposing arguments. 
    The link between the concept of trust in the news media and the standards of war and peace reporting has been further established within the coding scheme of this thesis’ methodology. Looking at the coverage of a specific conflict, namely the Moldovan anti-communist protests in April 2009, this research has developed upon a content analysis model previously used by Lee and Maslog (2005), which aimed to identify the dominant framework, war or peace, within newspaper stories, by searching for indicators specific for each frame. In addition to this quantitative model, the methodology also included a critical discourse analysis approach, which was used to better contextualize and explain the war or peace indicators found in pieces of ‘hard’ news, features, and opinions published in local and international newspapers. For each of the seven publications chosen, this method was complemented by applying Kohring’s and Matthes’ (2007) multidimensional scale of trust in the news media, the first validated scale for ‘measuring’ trust. More specifically, the articles were also viewed in terms of selectivity, which the two above-mentioned researchers viewed as the important factor when dealing with trust in the news. A complementary step of the research design consisted of convergent expert interviews with promoters of Peace Journalism, building upon Dick’s method (quoted by Mandelzis, 2007).

    The findings reached by applying this mixed method to a sample of 70 articles confirmed some of the hypothesis stated in the introduction of this thesis. First of all, the War Journalism frame was found to be dominant in the newspaper coverage of the Moldovan conflicts. WJ is thought of as constituting ‘mainstream’ journalism in times of insurgencies, and, indeed, this frame was mostly employed to convey the events in Moldova. To quote Johan Galtung’s answer to one of the questions from the interview, reporting on the violent aspects of a conflict, or by employing WJ, even with its discontents, appears as ‘natural’ for news producers to use, possibly as a result of both their training and the professional standards within the media institutions. Also, readers’ expectations are met when using this type of conflict reporting. Lee’s and Maslog’s (2005) found WJ to be the dominant frame in the covering of the Asian conflict they looked at as well. So, at this point, it was kept in mind that WJ is predominantly used by publications with good reputation and a large number of readers who, we can assume, share a degree of trust in these publications. Therefore PJ’s fully rejecting this type of reporting does not seem realistic.

    Further results of the research consisted in salient indicators for the WJ and the PJ frame. As expected, WJ was mostly employed by focusing on the differences between two opposing parties which are reported on as being part of a zero-sum game; winning the conflict is the most significant goal. On PJ’s side, the publications analyzed mostly avoided demonizing language, gave voice to common people as sources of information, and provided background information on causes and consequences of the specific conflict.  
    These findings are interesting in terms of the sort of appeal that WJ raises for newspaper readers, namely the interest in the tensions between sides of the conflict, with its at times violent or dramatic aspects. For Peace Journalism, the indicator of contextualizing the unrest is, basically, a feature of good journalism. Not labeling the sides involved in the unrest, but instead using precise descriptions, is a sign of avoiding partisanship and aiming for objectivity. Also, given the nature of the Moldovan protests, which started from common people, including their views within the coverage was part of the attempt to make sense of it.
    Apart from obstacles PJ faces in terms of producers and readers being accustomed to WJ reporting and finding it appealing, the news agenda also comes into play as potentially disrupting the implementation of PJ’s standards. As shown, international publications gave little, and, in some cases, no attention, to the conflict in the small Eastern European state of Moldova. Also, Western publication were more interested in the technological aspect of the events, namely the fact that social networking site Twitter was used for organizing the gatherings, than newspapers in Romania and Moldova.
    Regarding the issue of trust in the news media and the war or peace coverage of the publications, this thesis has argued for differences between newspapers in terms of selectivity, accuracy of depictions, and journalistic assessment of the protests. For example, ‘The Daily Telegraph’ looked at the human side as well as visible effects of the unrest; ‘The Guardian’ opted for a PJ approach, while ‘The New York Times’ emphasized the dramatic sides of the events. The coverage in ‘Evenimentul Zilei’ and ‘Timpul’ were more passionate, given the proximity and significance of the conflict for both Romania and Moldova. This led to difficulties in offering a balanced and fully accurate coverage, as the newspapers tended to be partisan more often than international publications, as well as publish unconfirmed information and rumors. How the four factors of the higher order concept of trust are to be identified in different publications depends on the publication’s perspective, on its audience, and the relevance of the conflict.  
    To conclude, PJ could gain trust for newspaper readers in a gradual way, by acknowledging the features and constraints of the journalistic field. WJ should not be fully rejected, but understood from both sides of producers and audiences, and guided towards peace initiatives through a timely process. This might involve continuing the promotion of and academic debate on PJ, including PJ in journalistic training courses, or establishing publications that will use this particular frame and learn from how they are received by audiences and professionals. 
    In addition to this, since, as shown, the crisis of trust is related to journalistic flaws in war coverage, such as the widely criticized Iraq coverage, Peace Journalism might constitute, in time, a solution to this crisis. In the words of Jake Lynch, ‘Peace Journalism can be a way for news to emphasize its reliability and trustworthiness’. 
    This answer to the research question might not seem very straightforward. This fact is justified by the ongoing debate on both issues of trust and standards of Peace Journalism, and also by the novelty of connecting these two concepts. The following section will include recommendations on possibly further developing the results of the present thesis.
PART V. Discussion and Recommendations
    The present thesis offers both a quantitative and qualitative contribution to a topic that has not received much academic attention, that of trust and the standards of Peace Journalism. The findings of the present thesis have a social as well as an academic relevance. On the social level, it can be argued that Peace Journalism is feasible as an attempt to improve conflict reporting and, finally, contribute to establishing peace. Still, its implementation needs more time and awareness of obstacles. Societies could eventually benefit from a more balanced, multiparty reporting, in which peace initiatives are given more importance than the violent or dramatic aspects of the insurgencies. 
    For academics, Peace Journalism is still under debate, having both supporters and strong opponents. This paper is but one part, and side, of this discussion, and, possibly, an impulse given to considering the issue of trust in relation to the concept of war reporting more intensively. For media training institutions, these findings can contribute to customizing Peace Journalism programs.
    The methodology used in this research, namely quantitative and qualitative analysis of newspaper articles, complemented by expert interviews, has led to results which take into consideration solely the producers of the conflict coverage. Even if a perception of the audience is included within journalistic pieces, further research could consider the response of audiences of war reporting more specifically. This can be done keeping in mind previous studies on the psychological effects of war and peace coverage on readers, as well as by addressing questions regarding the trustworthiness of the stories. In-depth interviews or focus groups might be useful for obtaining reader’s perspective within this academic debate, and a step forward in operationalizing PJ. 
    Further research can also examine effects of war and peace framing not just on individuals, but on the wider public opinion. This approach would also contribute to the debate on media’s role in policy making. 
    The present research was limited due to accessing newspaper articles online, therefore making it impossible to appreciate the stories’ prominence within the publication. Online interviews were limited by their lack of nonverbal interaction. Still, the use of the Internet as a research tool can lead to other advantages, such as an increased number of articles and updates, or more careful consideration of the questions, in the case of the interviews. The Internet’s role is becoming more important in more than one aspect of society’s activity, and acknowledging its strengths can be useful for future research efforts.
    Finally, due to the nature of the case studied in this paper, I would also recommend further attention to the coverage of smaller conflicts, taking place in more remote areas of the world. An enlargement on the Western perspective on wars and insurgencies might lead to positive effects on both the implementation of Peace Journalism and the promoting of peace in general. 
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Appendix 1 Table 1. Indicators of War and Peace Journalism
	PEACE/CONFLICT JOURNALISM
	WAR/VIOLENCE JOURNALISM

	I. PEACE/CONFLICT-ORIENTED

explore conflict formation, x parties, y goals, z issues general "win-win"

orientation

open space, open time; causes and outcomes anywhere, also in

history/culture

making conflicts transparent

giving voice to all parties; empathy, understanding

see conflict/war as problem, focus on conflict creativity

humanization of all sides; more so the worse the weapons

proactive: prevention before any violence/war occurs

focus on invisible effects of violence (trauma and glory, damage to structure/culture)
	I. WAR/VIOLENCE-ORIENTED

focus on conflict arena, 2 parties, 1 goal (win), war general zero-sum

orientation

closed space, closed time; causes and exits in arena, who threw the

first stone

making wars opaque/secret

"us-them" journalism, propaganda, voice, for "us"

see "them" as the problem, focus on who prevails in war

dehumanization of "them"; more so the worse the weapon

reactive: waiting for violence before reporting

focus only on visible effect of violence (killed, wounded and material damage)

	II. TRUTH-ORIENTED

expose untruths on all sides

uncover all cover-ups
	II. PROPAGANDA-ORIENTED

expose "their" untruths

help "our" cover-ups/lies

	III. PEOPLE-ORIENTED

focus on suffering all over; on women, aged, children, giving voice

to the voiceless

give name to all evil-doers

focus on people peace-makers
	III. ELITE-ORIENTED

focus on "our" suffering; on able-bodied elite males, being their

mouth-piece

give name of their evil-doer

focus on elite peace-makers

	IV. SOLUTION-ORIENTED

Peace = non-violence + creativity

highlight peace initiatives, also to prevent more war

focus on structure, culture the peaceful society

aftermath: resolution, re- construction, reconciliation
	IV. VICTORY-ORIENTED

peace = victory + cease-fire

conceal peace-initiative, before victory is at hand

focus on treaty, institution the controlled society

leaving for another war, return if the old flares up


Source: Galtung, J. (2006). Peace journalism as an ethical challenge. Global Media Journal: Mediterranean Edition 1(2), 1-5. Page 1. 
Appendix 2. Table 1. Analysis sample. 

	nr
	Pub
	T
	Article
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	W/J

	1
	LMD
	F
	1.New faces of Irish politics, 06/09
	
	
	
	
	
	
	
	
	
	
	
	

	2
	
	F
	2.Hostage to Israel’s far right, 05/09
	
	
	
	
	
	
	
	
	
	
	
	

	3
	TDT
	H
	1.Students use Twitter to storm presidency in Moldova, Apr 7
	W
	P
	W
	W
	W
	W
	W
	W
	W
	P
	W
	W

	4
	
	H
	2.Moldova accuses Romania of ‘attempted coup’, Apr 8
	P
	W
	W
	P
	W
	P
	P
	W
	W
	W
	W
	

	5
	
	H
	3.Moldovan police retake parliament after uprising, Apr 8
	W
	W
	P
	P
	W
	W
	P
	W
	W
	P
	P
	

	6
	
	H
	4.Violent protests prompt Moldovan vote recount, Apr 13
	W
	W
	P
	P
	P
	W
	P
	P
	P
	P
	P
	

	7
	
	H
	5.Leader of Moldova’s ‘Twitter revolution’ in hiding, Apr 16
	W
	P
	W
	P
	W
	W
	P
	W
	P
	P
	W
	

	8
	FolUp
	F
	6.Moscow wields its influence, Apr 24
	
	
	
	
	
	
	
	
	
	
	
	

	9
	
	F
	7.Russia newspapers review, Apr 27
	
	
	
	
	
	
	
	
	
	
	
	

	10
	
	F
	8.Moldovan riots leave experts perplexed, Apr 28
	
	
	
	
	
	
	
	
	
	
	
	

	11
	
	F
	9.Europe’s last surviving communists, July 30
	
	
	
	
	
	
	
	
	
	
	
	

	12
	
	H
	10.Moldovan communist party loses power, July 31
	
	
	
	
	
	
	
	
	
	
	
	

	13
	
	H
	11Moldova president resigns after communist party defeat, Sep 11
	
	
	
	
	
	
	
	
	
	
	
	

	14
	TG
	H
	1.Anti-communist protesters storm Moldova parliament after election, Apr 7
	W
	W
	W
	P
	P
	P
	P
	W
	W
	P
	P
	P

	15
	
	H
	2.Moldova forces regain control of parliament after ‘Twitter revolution’, Apr 8
	W
	W
	W
	P
	P
	P
	P
	W
	P
	P
	W
	

	16
	
	O
	3.Election by stealth, Apr 8
	P
	P
	W
	P
	W
	W
	W
	W
	W
	W
	W
	

	17
	
	H
	4.Moldova claims Romania plotted attempted coup,Apr 9
	W
	P
	W
	W
	P
	W
	P
	W
	P
	P
	W
	

	18
	
	H
	5.Twitter revolution’ Moldovan activist goes into hiding, Apr 15
	P
	P
	W
	P
	P
	W
	P
	W
	W
	P
	P
	

	19
	
	O
	6.It’s sour grapes to blame the election for Moldovan anger, Apr 13
	P
	P
	P
	P
	P
	W
	W
	P
	W
	P
	W
	

	20
	
	O
	7.Putting Moldova on the map, Apr 10
	P
	P
	P
	P
	P
	P
	P
	P
	P
	P
	W
	

	21
	FolUp
	H
	8.Moldova votes out Europe’s last ruling Communists, July 30
	
	
	
	
	
	
	
	
	
	
	
	

	22
	NW
	F
	Fading to black, Apr 10
	P
	W
	W
	P
	P
	W
	W
	W
	P
	W
	W
	W

	23
	NYT
	H
	1.Protests in Moldova explode, with help of Twitter, Apr 7
	W
	P
	W
	P
	W
	P
	P
	W
	W
	P
	W
	W

	24
	
	H
	2.Protests wane in Moldova as vote recount is announced, Apr 10
	P
	P
	W
	W
	W
	W
	P
	W
	W
	P
	W
	

	25
	
	H
	3.After a ‘spontaneous’ riot, Moldovans look for answers, Apr 8
	W
	P
	W
	P
	P
	W
	P
	W
	W
	W
	W
	

	26
	
	H
	4.Moldovan capital’s mayor speaks against communism, Apr 12
	P
	P
	W
	W
	P
	W
	P
	W
	W
	W
	W
	

	27
	
	H
	5.After protests, Moldovan opposition claims election fraud, Apr 9
	W
	W
	P
	W
	P
	P
	P
	W
	W
	P
	W
	

	28
	
	O
	6.Europe’s next revolution?, Apr 8
	P
	W
	W
	P
	P
	P
	W
	P
	W
	P
	W
	

	29
	FolUp
	H
	7.A polarized Moldova votes, mindful of West and Russia, July 29
	
	
	
	
	
	
	
	
	
	
	
	

	30
	
	H
	8.Communists lose in Moldova vote, July 30
	
	
	
	
	
	
	
	
	
	
	
	

	31
	EVZ
	O
	1.Jos comunismul, fratilor!, Apr 7
	P
	P
	W
	P
	W
	W
	W
	W
	W
	W
	W
	W

	32
	
	H
	2.Voronin:‘Protestatarii vor varsare de sange’, Apr 7
	P
	W
	P
	W
	P
	W
	P
	W
	P
	W
	W
	

	33
	
	F
	3.Negocieri esuate, Apr 7
	P
	P
	W
	P
	P
	W
	W
	W
	W
	P
	W
	

	34
	
	H
	4.Chisinau:Opozitia reclama fraudarea alegerilor, Apr 7
	W
	W
	W
	W
	P
	W
	P
	W
	P
	P
	P
	

	35
	
	H
	5.Expert rus:Protestul din Chisinau, facut cu ‘mana romaneasca’, Apr 7
	P
	W
	W
	P
	W
	W
	P
	W
	P
	W
	P
	

	36
	
	H
	6.Revolutie la Chisianu, Apr 7
	W
	P
	W
	W
	P
	P
	P
	W
	W
	P
	W
	

	37
	
	H
	7.Proteste si solidaritate, prin mess si SMS, Apr 7
	P
	P
	W
	W
	P
	W
	P
	W
	P
	P
	P
	

	38
	
	H
	8.Zi nebuna la Chisinau, Apr 7
	W
	P
	W
	W
	P
	P
	P
	W
	P
	P
	W
	

	39
	
	H
	9.Studentii basarabeni au parasit Vama Sculeni, Apr 7
	W
	P
	W
	W
	P
	W
	P
	W
	W
	P
	P
	

	40
	
	H
	10.Iasi:’Nu resist, sunt anticomunist’, Apr 7
	W
	P
	W
	W
	W
	W
	W
	W
	W
	W
	P
	

	41
	
	H
	11.’Libertate pentru Moldova’ si lumanari aprinse, la Arad, Apr 7
	W
	P
	P
	W
	P
	W
	P
	W
	W
	P
	W
	

	42
	
	H
	12.Medvedev vrea pace, UE si Romania sunt ingrijorate, Apr 8
	W
	W
	P
	P
	P
	P
	P
	W
	W
	P
	W
	

	43
	
	H
	13.Tinerii moldoveni zgaltaie comunismul la Chisinau, Apr 8
	P
	P
	W
	P
	P
	P
	W
	W
	W
	P
	W
	

	44
	
	F
	14.Evenimentele din Moldova si oamenii simpli, Apr 8
	P
	P
	W
	P
	W
	W
	W
	W
	W
	P
	P
	

	45
	
	H
	15.Moscova condaman ‘provocatorii’ de la Chisinau, Apr 8
	W
	W
	W
	W
	W
	W
	P
	W
	P
	W
	P
	

	46
	
	H
	16.Geoana:Voronin incearca provocarea Romaniei, Apr 8
	W
	W
	W
	W
	P
	W
	W
	W
	W
	P
	P
	

	47
	
	H
	17.Fost consilier al lui Voronin, arestat, Apr 8
	W
	P
	W
	P
	W
	W
	P
	W
	W
	P
	P
	

	48
	
	O
	18.Anticomunismul nu este o iluzie, Alpr 9
	P
	W
	W
	P
	W
	W
	W
	W
	W
	W
	P
	

	49
	
	H
	19.Moldovenii au iesit in strada la Paris, Apr 9
	P
	P
	P
	P
	W
	W
	P
	W
	P
	P
	P
	

	50
	
	O
	20.Comotie la Chisinau, Apr 9
	P
	W
	P
	P
	W
	P
	W
	W
	P
	P
	P
	

	51
	
	F
	21.Rusia apara regimul de la Chisinau, Apr 9
	P
	W
	P
	P
	P
	P
	P
	P
	P
	P
	P
	

	52
	
	H
	22.Copii saltati de politia lui Voronin de pe patul de spital, Apr 10
	W
	P
	W
	W
	P
	W
	W
	W
	W
	P
	W
	

	53
	
	F
	23.Mobilizare:Tinerii se pregatesc de ‘adevarata revolutie’, Apr 10
	W
	P
	W
	W
	W
	W
	W
	W
	W
	P
	W
	

	54
	
	H
	24.Voronin cere renumararea voturilor, CC se supune, Apr 10
	W
	P
	P
	W
	W
	W
	P
	W
	W
	P
	W
	

	55
	
	H
	25.Sase mii de moldoveni au iesit in strada, Apr 12
	W
	P
	W
	W
	W
	W
	W
	W
	W
	P
	W
	

	56
	TP
	H
	1.Ce-ati facut cu votul nostru?, Apr 6
	W
	P
	W
	P
	W
	W
	W
	W
	W
	W
	W
	W

	57
	
	H
	2.Observatorii din CSI sustin ca alegerile au fost libere si corecte, Apr 7 
	P
	W
	P
	P
	P
	W
	P
	P
	P
	P
	P
	

	58
	
	H
	3.Presedintia a fost luata cu asalt, Apr 7
	W
	P
	W
	W
	P
	W
	P
	W
	W
	P
	W
	

	59
	
	H
	4.Protestele pasnice au degenerat in acte de violente, Apr 7
	W
	P
	W
	W
	W
	W
	W
	W
	W
	P
	W
	

	60
	
	F
	5.Basarabenii din Europa condamna falsificarea alegerilor in R.Moldova, Apr 8
	W
	P
	W
	P
	W
	W
	W
	W
	W
	W
	W
	

	61
	
	H
	6.Comunistii au inchis frontiera cu Romania, Apr 8
	W
	P
	W
	W
	W
	W
	W
	W
	P
	P
	P
	

	62
	
	F
	7.Toata tara a protestat!, Apr 8
	W
	P
	W
	W
	W
	W
	W
	W
	W
	P
	W
	

	63
	
	H
	8.Voronin:Alegerile au fost libere si corecte, Apr 8
	W
	W
	P
	P
	W
	W
	P
	W
	P
	P
	W
	

	64
	
	H
	9.Opozitia la tratative cu comunistii, Apr 8
	P
	W
	P
	P
	P
	W
	P
	W
	P
	P
	P
	

	65
	
	H
	10.Voronin aplica o schema propagandistica obisnuita, Apr 8
	P
	W
	P
	P
	W
	P
	W
	W
	P
	P
	P
	

	66
	
	H
	11.Ziua de miercuri, sub sceptru antiromnesc, Apr 8
	W
	W
	W
	W
	P
	W
	P
	W
	P
	P
	P
	

	67
	
	O
	12.Al treilea Reich al lui V.Voronin, Apr 8
	P
	W
	W
	P
	W
	W
	W
	W
	W
	W
	W
	

	68
	
	O
	13.Cine vrea confruntare?, Apr 8
	P
	P
	P
	P
	W
	W
	W
	P
	W
	P
	W
	

	69
	
	O
	14.Comunistii vor provoca noi revolte, Apr 8
	P
	P
	P
	P
	W
	W
	W
	W
	W
	W
	W
	

	70
	
	H
	15.Centrul Chisinaului a fost ieri um muzeu in aer liber, Apr 8
	W
	W
	W
	W
	W
	W
	W
	W
	P
	P
	P
	


Abbreviations:

Pub. – publication

T -  type of article

FolUp – follow ups

F – feature

H – hard news

O - opinion

LMD – Le Monde Diplomatique

TDT – The Daily Telegraph

TG – The Guardian

NW – Newsweek

NYT – New York Times

EVZ – Evenimentul Zilei 
TP – Timpul 
Indicators:      

P = Peace Journalism;  W = War Journalism

1 – visible/invisible effects 

2 – elite/people oriented

3 – differences/solution

4 – here and now/causes and consequences

5 – dichotomizes/avoids labeling 

6 – two party/multiparty orientation 

7 – partisan/not taking sides

8 – zero-sum/win-win orientation

9 – victimizing language

10 – demonizing language

11 – emotive language

Table 2. Salient Indicators of War Journalism and Peace Journalism

WAR JOURNALISM APPROACH

1. Zero sum orientation    52 (88.1%)

2. Two-party orientation    45 (76.2%)

3. Differences-oriented    41 (68.4%)

4. Uses victimizing language    37 (62.7%)

5. Uses emotive language    36 (61%)

6. Visible effects of war    33 (55.9%) 

7. Dichotomizes the good and bad    30 (50.8%)

8. Partisan    26 (44%)

9. Focuses on here and now    25 (42.3%)

10. Elite-oriented 806    24 (40.6%)

11. Uses demonizing language    15 (25.4%)

PEACE JOURNALISM APPROACH

1. Avoids demonizing language    44 (74.5%)
2. People-oriented    35 (59.3%)
3. Causes and consequences of war    34 (57.6%)
4. Nonpartisan    33 (55.9%)
5. Avoid labeling of good and bad    29 (49.1%)
6. Invisible effects of war    26 (44%)
7. Avoids emotive language    23 (38.9%)
8. Avoids victimizing language    22 (37.2%)
9. Agreement-oriented    18 (30.5%)
10 Multiparty orientation    14 (24.7%)
11. Win–win orientation    7 (11.8%)
Appendix 3. Quotes from ‘Evenimentul Zilei’ 
· ‘Revolution at Chisinau’ – ‘Revoluţie la Chişinău’ (EVZ 6)

· ‘Crazy day at Chisinau’  - ‘Zi nebună la Chişinău’ (EVZ 8)

· ‘Down with communism, brothers!’ – ‘Jos comunismul, fraţilor!’ (EVZ 1)

· ‘more than a protest’ -  ‘mai presus de un protest’ (EVZ 1)

· ‘is an action against Voronin’s regime’ – ‘e o acţiune împotriva regimului condus de Voronin’ (EVZ 1)

· ‘is a desperate answer to the cynical raise of salaries’ – ‘e un răspuns disperat la cinica mărire a salariilor’ (EVZ 1)

· is a hit to the isolation of the media’- ‘e o palmă dată izolării mediatice’ (EVZ 1)

· ‘revolution’  - ‘revoluţie’ (EVZ 6)

· ‘a protest’  - ‘un protest’ (EVZ 6)

· ‘a commotion’ – ‘comoţie’ (EVZ 20)

· ‘could be a solution’ – ‘ar putea fi o soluţie’ (EVZ 21)

· ‘should participate’ – ‘ar trebui să participe’ (EVZ 21)

· ‘the dialogue should be completed by measures’ – ‘dialogul trebuie sa fie însoţit de măsuri’ (EVZ 21)

· ‘Opposition demands, Voronin accuses’ – ‘Opoziţia cere, Voronin acuză’ (EVZ 3)

· ‘Failed negotiations’ – ‘Negocieri eşuate’ (EVZ 3)
· ‘diametrically’ – ‘diametral’ (EVZ 14)

· ‘hard to realize’ – ‘greu de realizat’ (EVZ 13)

· ‘proletarian rhetoric’ – ‘retorică proletcultistă’ (EVZ 1) 

· ‘bolsevic’ – ‘bolşevic’ (EVZ 1)

· ‘stalinist’, ‘leninist’, ‘absurd’, ‘unhistorical’, ‘counterproductive’ – ‘stalinist’, ‘leninist’, ‘absurd’, anistoric’ , ‘contraproductiv’ (EVZ 18). 

· ‘Events in Moldova and the simple people’ – ‘Evenimentele din Moldova şi oamenii simpli’ (EVZ 14)

· ‘Tension, pressure, fear’ – ‘Tensiune, presiune, frică’ (EVZ 23)

· ‘Young Moldovans shake communism at Chisinau’ – ‘Tinerii moldoveni zgâlţâie comunismul la Chişinău’ (EVZ 13)

· ‘they had forgotten what resigning was’ – ‘uitaseră ce e resemnarea’ (Evz 13)
· ‘anger’ – ‘furie’ (EVZ 13) 

· ‘despair’ – ‘disperare’ (EVZ 25)
· ‘Children were from hospital beds by Voronin’s police’ – ‘Copii săltaţi de pe patul de spital de poliţia lui Voronin’ (EVZ 22)  

· ‘devastated’ – ‘devastate’ (EVZ 2)

· ‘bloodshed’ – ‘vărsare de sânge’ (EVZ 2)         

· ‘visibly marked by the tension of the moment’ – ‘vizibil marcat de tensiunea momentului’ (EVZ 2)
· ‘information has not yet been confirmed by authorities’ – ‘această informaţie nu a fost încă confirmată de autorităţi’ (EVZ 6)
· ‘the presidential building’s door was broken’ – ‘uşa clădirii Preşedinţiei a fost smulsă’ (EVZ 6) ‘inflammable objects were thrown inside’ – ‘în interior au fost aruncate obiecte inflamabile’ (EVZ 6)

· ‘a Romanian flag has been raised’ – ‘un drapel al României a fost arborat’ (EVZ 6)

· ‘up to 50 people were injured’ – ‘până la 50 de persoane au fost rănite’ (EVZ 6)

· ‘rumors said the government and the opposition agreed to a vote recount, but the rumor was denied by the president of the Liberal Party’ – ‘se vehicula că guvernul şi opoziţia ar fi convenit ca voturile să fie renumărate, însa zvonul a fost dezminţit de preşedintele Partidului Liberal’ (EVZ 13)

· ‘a rumor circulating among young people mentioned a first victim of the street manifestations, information denied by Moldovan doctors taking care of the victims’ – ‘un zvon care circula în rândul tinerilor menţiona o primă victimă a încleştărilor stradale, informaţie dezminţita însă de medicii moldoveni care le acordă îngrijiri raniţilor’ (EVZ 13)

· ‘some rumors say the government employees had been warned’ – ‘după alte zvonuri, angajaţii guvernului ar fi fost avertizaţi’ (EVZ 23)

· ‘a source from the international Chisinau airport declared that a II-76 plane landed carrying ‘dangerous goods’ – ‘o sursă din cadrul aeroportului internaţional din Chişinău a declarat că pe aeroport a sosit un avion II-76, “având la bord bunuri periculoase”‘  (EVZ 24). 
Appendix 4. Quotes from ‘Timpul’ 

· ‘What have you done with our vote?’  - ‘Ce-aţi făcut cu votul nostru?’ (TP 1) 

· ‘puzzled’, ‘indignated’ – ‘nedumeriţi’, ‘indignaţi’ (TP 1)
· ‘eight years of filth and poverty’ – ‘opt ani de mizerie şi sărăcie’ (TP 1)

· ‘a day of national mourning’ – ‘zi de doliu naţional’ (TP 1)

· ‘degrading into violence’ – ‘degradat în violenţe’ (TP 3)
· ‘are not kind enough to come out to talk to them’ – ‘nimeni n-a binevoit să iasă în faţa protestatarilor’ (TP 1)

· ‘avoids giving an answer’ – ‘a evitat să dea un raspuns’ (TP 1)

· ‘keeps and eye on them’ – ‘e cu ochii pe manifestanţi’ (TP 1)

· ‘devastated’ – ‘devastată’ (TP 4) 

· ‘was taken by assault’ – ‘a fost luată cu asalt’ (TP 3)

· ‘destroyed’ – ‘distruse’ (TP 4)     
· ‘dominated by agony’ – ‘cuprinsă de agonie’ (TP 4)

· ‘around 20 people needed medical attention, the majority being cops’ – ‘circa 20 de persoane au solicitat îngrijiri, majoritatea fiind poliţişti’ (TP 3)

· ‘openly stole, applied terror, corruption, subordinated the press, destroyed the educational system, medicine, manipulated the legal organs, the police, destroyed the army’ – ‘a furat deschis, a aplicat teroarea, coruptia, şi-a subordonat presa, a distrus sistemul de învăţământ, medicina, a manipulat organele de drept, poliţia, a distrus armata’ (TP 14)

· ‘deeply disappointed’ – ‘profund dezamăgiţi’ (TP 5)
· ‘scandalized’ – ‘scandalizaţi’ (TP 5)
· ‘Don’t we have any right to happiness?’ – ‘Noi n-avem niciun drept la fericire?’ (TP 5)
· ‘The entire country protested!’ – ‘Toată ţara a protestat!’ (TP 7)

· ‘the observers stated their high appreciation of the activity of the Central Electoral Commission and the circumscription electoral councils’  - ‘observatorii au apreciat înalt activitatea Comisiei Electorale Centrale şi a consiliilor electorale de circumscripţie’ (TP 2).
� The articles from the sample will be referred to using an abbreviation of the title of the publication in which they were found, followed by the number of the article within the sample. The abbreviations are: LMD for ‘Le Monde Diplomatique’, TDT for ‘The Daily Telegraph’, TG for ‘The Guardian’, NW for ‘Newsweek’, NYT for ‘The New York Times’, EVZ for ‘Evenimentul Zilei’ and TP for ‘Timpul’. The number, title and date of each article, as well as the distribution of WJ/PJ indicators, are recorded in Appendix 2, Table 1. This reference method was chosen because some of the articles from the sample were not signed, making it impossible to refer to the authors of the articles consistently.  


� The original quotes, in Romanian, can be consulted in Appendix 3.





� The original quotes, in Romanian, are listed in Appendix 4.
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