Health Care System Process Utility Compar ed;

Using a Hierarchical Ordered Probit Regression Analysis

Renske Kok

Erasmus University
March 2008



Abstract

Health system performance is mostly measured mgsesf health outcome&Vhile health
outcomes can be seen as a measure for outcontg, wkiky do not measure process utility.
Yet a large share of overall health care expengltis used to respond to patients' wishes,
even though this may not affect health outcomes. aiMpie that the WHO concept of
responsiveness can be used to capture procesy. uliloreover, when paired with a
hierarchical ordered probit, it can be correctadtfie subjectivity of responses. We improve
the correction technique and use much better datarhpare the process utility of 56 health

care systems.



I ntroduction

People make use of health care to improve theiltthddowever, next to health gain people
may also feel taken care of, or listened to wheeiwng care. Not only health, but also the
process of being treaded and cared for generatig. (this is illustrated by the large part of
the health care budget that is allocated in orl@mprove process utility. On average 11.15%
of the health care budget in OECD countries is spanlong-term inpatient nursing care
alone (OECD Health data 2006). Process utilityealth care is obviously important in long
term care, where the aim is not mainly the improsenof health. Nevertheless, it is essential
to understand that process utility is also impdriarcure, and large part of the cure budget is
spent in order to improve the process. The totdlgfahe health care budget spent on process
utility will therefore be considerably larger th&f.15%, which indicates the importance and
impact of process utility on health system perfanosa

Process utility in health care is an independentce of utility; it can influence the
utility gained or lost by health care independeihthe outcome health. The uncertainty of
treatments, the information asymmetry between na¢dipecialist and patient, and the large
effect of negative process utility in health carapbasizes the importance of the process
utility. Judging health care system performanceelyuon the ability to increase health will
therefore not give a representative image of itdfopmance. Unfortunately, measuring
process utility in health care is not a straightfard task. In earlier studies patient satisfaction
was used as a measure for this purpose. Unforlynties is a highly subjective measure and
leads to incomparable outcomes. Surveys targetipgogess utility or the quality aspect of
health care do exist. A well-known example is CAHIPHs survey is however targeted at the
quality of a specific health provider or a healthrpin contrast to the process utility of an
entire health system. In the Netherlands the CQ-QB)Gurvey evaluates quality aspects of
health care and health insurances. However, noedion for reporting behaviour and
weighing of preferences is included in both suryewlsich complicates comparability of the
outcomes.

The World Health Organisation (WHO) made a largapléby incorporating a
comparable measure for process utility into a fraovk for measuring health system
performance in the World Health Report 2000 (WHR®0 The World Health Organisation
(WHO) is the first to make an extensive internasionomparison of health care systems
incorporating the process aspect of health caréemgsin the conceptual framework of
performance. They refer to this as the responsssmd the health care system. Next to
responsiveness this framework includes measurebdalth and fairness of financing. The
WHO defines responsiveness Aanodule to measure the quality of aspects ofritezadction

between individuals and the health system that hbheepotential to improve well-being,



focusing on those aspects which are additionahtitmprovement in healtResponsiveness
is a composite score of eight domains (Valenti®32):

< Autonomy: the level of involvement of individuals inedical decisions;

¢ Choice: the freedom an individual has to choosesiger;

« Communication: the clearness of the explanatiothbymedical supplier;

« Confidentiality: the way the health services engurieacy;

» Dignity: the respectfulness in treatment and comoation;

¢ Quality of basic amenities: the quality of the sumdings;

« Prompt attention: convenient travel and short wgitimes;

e Support: the contact with the outside world andnteiance of regular activities.
The latter is solely applicable to inpatient cafbe WHO made use of vignettes in the
estimation of the separate domain-scores. Thesettags enable corrections for differences
in reporting behavior, which makes sure that vammtin scores are attributional to
differences in attained responsiveness.

In the World Health Report 2000 (WHR 2000) the WHi€t published health
system performance scores, including responsivefidsés report received much attention in
the media and in the scientific journals. Severghars indicated some limitations of the
study that partly have been acknowledged by the \WHGt, the quality of the data on which
the responsiveness measure was based was regyladyioned, since data from 1791 key
informants in only 35 countries was used and ertepd to the remaining countries. In
addition, the WHO only included users of the healtihe systems in their calculations, and
did not adjust for people who are excluded fromthezare and to which the system clearly is
very unresponsive. Consequently, a system thauede&sl many potential users may appear
more responsive than a system that includes alith€ly some authors questioned the
determination of the weights for aggregation of dleenains of responsiveness, as they do not
vary across countries. It is argued that due tturalland socio-economic factors preferences
for various aspects of responsiveness differ accosmitries, which should be taken into
account. Finally, Richardson et al. (2003) recaltad the efficiency scores of health system
performance of the WHO for stratified clusters aductries. He concluded that the
performance of the model using the OECD data sugdkat countries should be stratified
and analyzed separately.

The WHO acknowledged much of the criticisms, andmfdated partly new
methodology in the book: Health system Performafissessment; Debates, Methods and
Empiricism. Second, in 2002 they executed a lameséhold survey in 67 different countries
concerning health system performance, which is mepeesentative than the data used for

the WHR 2000. This paper will elaborate on the ephof responsiveness developed by the



WHO. It begins with highlighting the theoreticalognds of the concept from an economic
perspective, after which the methodology used byHO will be applied to the new data of
the household survey of 2002. The methodology letively new and therefore is open for
improvement, which will be explored in this paper.

The focus will be on the methodology of correctifm reporting behavior and
weighing of domains. The WHO uses an advanced ecetnit model to incorporate a
correction for the differences in reporting behavaxross countries, which is done by
including vignettes in the questionnaire and inriadel. This methodology is used in health
more often, where it has been proven to be a sgmif addition to the model, but has a small
influence on the outcomes (Bago d’Uva et al. 2008 effect and the magnitude of the
response heterogeneity will be evaluated by comgahe final outcomes without vignettes
with the calculations with the vignettes. In thefBenance Assessments book of the WHO a
new method of establishing domain-weights is diseds Here, the weights are country-
specific in contrast to the universally determirveeights used in the WHR 2000. Next to
these weighing methods, clustering of countrieshim assessments of weights could be an
appropriate method as performed earlier by Ricluerds the efficiency scores. If countries
are clustered homogenously to cultural and socimemic factors, preferences will not differ
dramatically and therefore the same weights canapglied. These three methods of
determining weights will be performed and evaluatethis paper.

Finally, the ultimate goal of the evaluation of$lke methodological issues is the
calculation of responsiveness-scores. These ctilmgawill be based upon the ambitious
methodology of the WHO in the WHR 2000, and the Igeavailable data of the household
survey in 2002. This data is a large improvementte analysis, considering that most of the
criticisms received upon the WHR 2000 concerned dbelity of the data. The WHO-
methodology will form the foundation of the caldigas, attributed by new parts that are
based upon often-mentioned criticisms and methodpgsed in the book of the WHO in
2003.

Process utility

The concept of responsiveness developed by the 8@ example of a measure of process
utility. The theory of process utility is relatiyehew in economics and responsiveness has not
been linked to this concept before. This theorktigaunding of the concept highlights the
importance and justifies its inclusion into heaistem performance assessment.

Benz (2005) and Frey (2004, 2005) presented therghef process utility,
interchangeably used with procedural utility, angestioned the harsh concentration on
outcomes by economists. They argue that the vietvgbople only base their choices on the

expected outcome is constrained, and not veryst@aliChoices are also influenced by the



means of reaching the outcomes. In other wordétyugained (or lost) in the procedure needs
to be included next to the utility gained (or losm the outcome. In this sense the process
itself, in this case health care, gains intrinsalue instead of just being instrumental.
Consequently, utility gained in the process is asred as an independent source of utility. It
should be emphasized that economics is potent@én to the integration of many forms of
human needs and desires and thereby does notutulectusion of intrinsic value of process
utility. The positivistic movement of the 1930s ptid the view that utility cannot be
observed directly, but is revealed by the behawbthe people. Although outcomes are
observed relatively more simple, that what indialduvalue could be anything, which leaves
the opportunity for the inclusion of process uilit

Although procedural utility may be relatively new €conomics, in social sciences
this concept is fully integrated. As mentioned bgnB, psychologists have developed an
understanding of the psychological needs of the d@mreing. The “self-determination
theory” by Deci and Ryan (2000) states that autgnaompetence and relatedness are the
three most essential needs of humans. Where, autoithe desire to self-organize one’s
own actions, competence is the human will to coitr® environment and experience oneself
as capable and effective, and finally relatednegsrs to the feeling of being connected to
others in love and care, and feeling accepted doncial group. Procedures addressing these
basic psychological needs generate utility indepahaf the outcomes of that procedure.
This theoretical ground of self-determination makgpothesis testing of procedural utility
possible. More detailed description and related@gughes to procedural utility in economics
and empirical evidence of the relevance of procaldutility can be found in articles of Benz
(2005) and Frey (2004, 2005)

The domains of responsiveness directly link tolthsic psychological needs of the
Self-determination theory of Ryan and Deci. If therformance of the health system is
satisfied on all domains of responsiveness, thecbasychological needs of autonomy,
competence and relatedness of the individual atisfisd. The presence or absence of
responsiveness to these domains independentlyeides the utility gained (or lost).
Disregarding process utility, and thereby resparsess, will lead to sub-optimal allocation
of resources, and to an image of the performanctefhealth care system which is not
representative.

To conclude, health system performance evaluatemat be complete without
incorporating the utility gains or losses of thegqass. Not solely the expected outcome but
also the process influence the choices of peoptkshould therefore not be neglected. This is
even more important in health care, because ofiticertainty of treatments, the information

asymmetry between medical specialist and patiewt tlae large effect of negative utility. Not



including these gains or losses will lead to arpinplete and disturbed image of health care

performance.
M ethodology

The research methodology used to calculate respgaress scores consists of two main parts.
First, scores of performance per domain will benestied using the ordered probit and the
hierarchical ordered probit (HOPIT) model. By compg the outcomes the influence of
response heterogeneity will be evaluated. Secolnel, scores on the domains will be
aggregated into an overall responsiveness score. ddmains are weighted since it is
conceivable that not all domains are equally imgart Three different methods of
determining weights are considered, which are usale country-level and clustered

weighing.

Estimation of the domain scores

The scores of the domains of responsiveness aeel hgon self-reported ordinal responses.
It is assumed that a certain ‘latent scale’ repriesahe true level of responsiveness
performance on the domains. This ‘latent scaleiégasured on a continuous scale. Cut-points
represent the position on the latent scale wherespondent shifts from one category to
another. These cut-points do not need to be equadlf respondents. Socio-economic and
demographic characteristics may influence repoibeigavior, and thereby the position of the
cut-points on the latent scale of responsivendsss. i$ referred to as reporting heterogeneity,
state-dependent reporting bias, response categotypomt shift or differential item
functioning (DIF) (M. Jones 2007, King et al. 200dgndon et al. 2002). The concept of
reporting heterogeneity is visualized in figure thvan example of self-reported respect. For
each individual, the thresholds between the caitegare located differently on the latent
scale of respect. If, for example, all individu&isve experienced a level of respect X, all
individuals will report a different level of resg€good, moderate, and very bad).

Using the ordered probit model to predict domaiores, which is generally applied
to ordinal responses, would result in biased outmaince the ordered probit model assumes
fixed cut-points, and thereby does not adjust feporting bias. The relatively new
hierarchical ordered probit (HOPIT) model overcontieis shortcoming by allowing cut-
points on the ‘latent scale’ to vary across indiwsts. This variation in cut-points is based on
responses to vignettes. A vignette is a descripifom concrete level of responsiveness on a
given domain that respondents are asked to evalitiieelation to the same main question
and on the same categorical response scale asdinesgif-report question (Salomon et al,
2004). These vignettes have a fixed level of respeness; thereby, the variation in ratings

of vignettes cannot result from differences in perfance, but only from reporting



heterogeneity. In order for this to hold two asstioms are needed. First, response
consistency must be satisfied, which means thatorefents must rate the vignettes in the
same way as they rate the self-report questions. S&est et al. tested this assumption in a
study comparing a subjective and an objective nreasfudrinking problems. In this study the
assumption of response consistency was satisfilbduglh the vignettes did not give complete
information; the number of drinks per occasion wagn, but not the number of events per
time period. The use of vignettes improved theofithe model and raised the correlation
between the subjective and the objective measuadicdting the essence of the use of
vignettes in subjective measures. Second, all relgds must understand the level of
responsiveness represented in the vignettes igaime way, irrespectively of their age, sex,
income, education, country of residence or otheiosdemographic variables (Salomon et al.,
2001). If these assumptions are satisfied, vigaetta be used to estimate the individual cut-
point shifts on the latent scale of true respomsgs of a given domain.

To conclude, the HOPIT model consists of two paftse first part estimates cut-
points using responses to vignettes, which refleg®rting heterogeneity. The second part
utilizes responses on the self-reported main questiand thereby represents the relationship
between the individual's own responsiveness andliservables (Tandon et al., 2002, Bago
d'Uva et al., 2008). So, the observations of resp@mess will all be estimated on the same
scale, therefore the estimated betas reflect tiffierehces of responsiveness instead of both
differences in responsiveness and reporting hedeeity.

An ordered probit model is estimated to explore thagnitude of response
heterogeneity on the self-reported level of respemess per domain by comparing the
outcomes with the outcomes of the HOPIT model. Asmtioned earlier, the ordered probit
model assumes the thresholds between the categoresequal for all individuals. In other

words: it assumes that response heterogeneity doesexist or that it doesn't vary

systematically among the population. A continuatsrit variableY;

j » with i indicating the

individual and the domain, is constructed as followed:
* 2
Yy = 0% té&, & ~N(@O0o7)
Here, X, is a vector of covariates anfd the coefficients to be estimated. The latent sh’éle

corresponds to the observed ordinal resporyges the following way:

y; =1 iinj*<T1

y; =2 if 1,<Y, <7,
y; =3 if 7,<Y; <7,
y; =4 if 7,<Y, <7,



Y; =5 ity =71,

Where, 7, <7, <T7, <7, represent the thresholds on the latent scale.eTtreesholds are
equal for all observations.
In addition, the HOPIT model is estimated. The mad®ws for the thresholds to

vary across observations based on the informatiamed from vignettes. In the estimation of

the cut-points an unobserved latent varia‘tjré, with a mean ofy and a variance of 1 is

assumed. With indicating the individualj the domain, and the the vignette component.

Formally, the latent variaquV* is described by:
Y =a+g, £~ N(02)
The observed vignette ratingz%’ correspond tO(ijV* by person-specific thresholdﬁ:

AV . k-1 Vv* k
y; =k, if ;<Y <1}

where, k=1,...., K are the observed responsgs< 7 <...<71 '<7" and 1°=-,

r =o. The model assumes that the order of the cutpalogs not vary across different

vignettes within a particular domain. Furthermahe, cut-points are functions of covariates:
Ko
I = xi}}
The second part of the HOPIT model consists ofetstamation of the respondent’s
self-report question, which corresponds to the @itgs. The ordinal responses are assumed to

correspond to a ‘true latent variable’ of respoesiss of a domailY*, with mean#® and
variance ?, superscrips refers to the self-report questions. The latemiabée Yis* can be
described by the following function:

YT =Zp+e, £~ N(0,0°)
Here, Z is a vector of covariates, afidis a vector of coefficients that needs to be ettiah.
The observed categorical responses on the selftrgpestiony; relates toYiS*by:

y* =k, if i <YT <7

Here, k=1,...., K are the observed responsgss 7 <...< 77 '< 1%, 1°=-w, 1" =,

i
and 1} are defined as in the first part of the model.

In the ordered probit and the HOPIT model predictatlies of performance per
domain are estimated on a latent scale. Theses/aked to be rescaled, since the latent scale
has no quantitative interpretation. In the Worldalte Survey 2000 the vignette with the
‘best’ performance was set to one and the vigneitie the ‘worst’ performance was set to
zero. Predicted values above the highest vignettiee wonsidered as ‘talent’, meaning that
higher responsiveness scores were not necessaryyene set equal to one. This approach

suggests that the ‘best’ vignette is the highestdad responsiveness of that particular



domain, and the ‘worst’ vignette is the worst pbksiresponsiveness of the domain.
However, for responsiveness no natural zero paists It is implausible to maintain that the
‘worst’ vignette is the worst responsiveness leathinable, and the best vignette is the
maximum responsiveness level needed. Alternativéhg observation with the worst
performance is set to zero and the observation thighbest performance is set to one. This
implies that a score of one is not the best acbieveesponsiveness-level, but the best score
attained in the sample. Similar, a score of zernoisthe worst imaginable responsiveness-
level, but the worst responsiveness accomplishéakeisample.

In sum, the HOPIT model adjusts the ratings ofgtlké-reported questions to correct
for reporting bias. As a result, the individualpessiveness scores of the domains are on a
comparable scale, and are scaled relative to thedrel worst performance attained in the

sample.

Weights

The scores of the separate domains aggregate iooweerall responsiveness score. It is
inappropriate to use equal weights for all domasisce these domains are not considered
equally important. In this paper three methods daighing are considered: universal
weighing, country-level weighing, and clustered ginéng.

The weights are based upon self-report ordinahgati These ratings can be assumed
to refer to a continuous ‘latent importance scaléh cut-points or thresholds between the
categories. The distances between cut-points arl#tent scale’ do not have to be of equal
length. For example, it is likely that the distafegween not important and slightly important
is much larger compared to the distance betweereragty important and very important.
This property complicates a simple summation o$¢henportance scores.

The method proposed by the WHO (Valentine et a03B) to determine weights
consists of two somewhat arbitrary choices. The Wed(Zulates country-level weights by
running an ordered probit model with the importasceres as dependent variables and
interaction terms of country dummies multiplied bpmain dummies as independent
variables. Here, one interaction term must beaseeto to identify the model. The WHO has
chosen the first domain of the first country in tdphabet, which has no influence on the
absolute differences between the estimated coefiticj but the relative differences will alter.
These relative differences between coefficients used to determine weights. In order to
generate weights from the coefficients, the loveesfficient is set as anchor weight, which
also is arbitrary to some extent. This anchor weigset to a value of 2%. The WHO argued:
“This choice reflects the notion that the mean wdiglany particular country is unlikely to
be zero even for the domain with the lowest retatimportance. However, a low non-zero

value has been chosen for the anchor because vialudse minimum imply greater variation
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across domains and countries.Both these choices can affect the outcome of the
responsiveness score importantly.

If the ordinal ratings are cardinalized, which igansformation from an ordinal to an
interval scale, a simple interval regression bempassible. Wagstaff and Van Doorslaer

(1994) discuss this kind of cardinalisation of oalidata. The importance scoyg consists
of 5 categories, which is related to the Iatenteso&importanceYij*:

y; =k, if <Y <7

where, k=1,...., K are the observed responsgss< 7; <...<7 ‘<7 and 7°=-o,

' =oo. If information of some sort of ‘golden standais’available then the thresholds on

the ‘latent scale’ can be obtained relatively eddgwever, this kind of information on
importance is not available. A strategy to obtaatues of the thresholds on the latent scale is
assuming a distribution of the observations onl#tent scale. Using this distribution, the
length of the categories on the latent scale, backby the thresholds can be estimated.

As mentioned before, cardinalisation enables waleregression. Herein, interaction
terms of domain dummies and country dummies arel @seindependent variables. This
estimation is described by:

(v.y;) =D
Where, yl'j represents the upper Iimij/,,k the lower limit, y|1 = -0, yﬁ’ =00, D represents the
interaction terms ang8 a vector of coefficients. Next, the predicted eslon the latent scale
are used to construct weights.

In the set-up of the questionnaires ‘one’ represséaxtremely important’ and ‘five’
represents ‘not important’. In order to construeights it is convenient for the highest score
to represent the highest level of importance. Tioeee the predicted values of importance are
transformed by taking the value of five minus thedicted value. Thereto, it is assumed that
a predicted value of five is equal to an importaoteero. This is justified since the value of
five is labeled as ‘not important’ in the questiaite. Thereafter, these transformed predicted
values of importance scores are used to generagitseUniversal weights are calculated by
dividing the sum of the mean importance score o domain by the sum of the mean
importance scores of all domains. The average ghertliscore per country is used to ensure
equal weighing of all countries. Country-level wafgare calculated similarly. These weights
are formed by dividing the mean importance scorengf domain of a country by the sum of
the mean importance scores of all domains of tbisntry. Finally, weights of clustered
countries are calculated. Essentially, the metHaozhlzulation of the weights does not differ
from the method for country-level and universal gie$, except that here the mean

importance scores of the clusters are applied.
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Generating the responsiveness score

The responsiveness score is a weighted averagentdid scores and is calculated separately
for in- and outpatient care, both using the samehaumlogy. In the Health System
Performance Assessment; Debates, Methods and Empir(Murray et al., 2003) the WHO
proposed to attach equal weights to in- and owpattare scores in the calculation of the
final responsiveness score, which seems rathertrampi Unfortunately, preferences
concerning the importance of in- and outpatiené @ae not available. As an indication of the
importance of in- and outpatient care, the divisibrrosts to both sectors is used to generate
weights, since it can be expected that more is paithe sector that is valued as most

important.
Data

The data used in this analysis is from The WHO Mdtuntry Survey Study on Health and
Responsiveness 2000-2001. This survey consistémbtbf a long and a short questionnaire.
Data from 67 countries was available; the long tioesaire was exercised in 53 countries

and the short questionnaire in 14 countries.

Responsiveness variables: responsiveness scoresgrattes
The respondents rated the domains of responsivéreasvery bad to very good based on
their actual experiences. The related questiortkeofjuestionnaire are presented in appendix
1. The distributions of the responses are displayddble 1. In addition, this table shows the
distribution of the responses to the vignettes.pBedents were asked to rate hypothetical
cases for two domains. Consequently, each vigneterated by approximately one quarter
of the sample since there are eight domains if.tdtee vignettes were identical for all
respondents regardless if they answered questmm®ming inpatient or outpatient care.
Responses with missing data on one of the domaimgth missing demographical
information were omitted from the dataset. Coustvigth less than 30 observations on one of
the domains were omitted from the dataset in otdegnable convergence of the HOPIT
model. As result Austria, Belgium, Denmark, EthapiGuatemala, Ireland, Luxembourg,
Mali, Namibia, Senegal and Swaziland were omittexinfthe sample. The remaining data
consists of 48362 observations for inpatient caie 88395 observations for outpatient care

divided over 56 countries.

Importance score
Questions regarding the preferences of respondlamntise different aspects of responsiveness
were included in the long questionnaire. After arshdescription of the domain, the

respondents had to rate the importance of this dorRer domain they could choose from
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extremely important to not important at all. TaBleisplays the distribution of these ratings.

It is noticeable that most respondents found thmeadies extremely or very important.

Socio-economic and demographic variables

Variables that indicate socio-economic status ardadjraphic characteristics are included in
the estimation of the model. These variables aye; sex, years of education and self reported
health. These variables are expected to influeheeattained level of responsiveness. The
way individuals are treated may differ between vidiials of different ages, and differ
between men and women. In addition, years of edircatay be of influence on how patients
are treated. Responsiveness towards higher edugatiedits may be higher, since the higher
social status of these patients. Finally, self-reggbhealth is included as it is expected that
unhealthy patients are treated differently thamthnet healthy patients. Furthermore, these
socio-economic and demographic variables are ugetheé estimation of the cut-points,
because these variables can be expected to infueporting behavior. For example, women
may rate performance systematically lower than nvbile the actual experience does not
differ.

Finally, these variables are included in the moithelt estimates the importance
ratings. These variables are expected to influeheepreferences for the different items of
responsiveness. Descriptive statistics of theseodesiphic variables are displayed in table
3a-b. Self-reported health is rated from 1 to &, from very good to very bad. Two separate

tables for inpatient and outpatient care are gairoe the analyses are done separate.

Data from additional sources

The data described before is available in the Waddealth Survey 2002. However,
importance ratings are only available in the longsfionnaire, therefore the data for short
questionnaire countries is estimated, for whichitemithl data is required. Extra variables in
this estimation are: GDP per capita and healtley ditpectancy in 2002. GDP per capita is

expressed in purchaser power parity US dollar. Badhiables were retrieved from the

website www.worldmapper.org The indicated source of the value for GDP peritaals:
United Nations Development Programme (UNDP) Humawdlbpment Report 2004 Table
13. Source in turn is the World Bank. 2004. WorlevBlopment Indicators 2004. CD-ROM.
Washington, DC.; aggregates calculated for the Hubavelopment Report Office by the
World Bank. The indicated source for healthy lifg@ectancy is: United Nations Environment
Programme (UNEP) (2005): Series: Healthy Life Expecy (HALE). Finally, data of the
OECD Health Data is used to construct weights fgratient and outpatient care. The
expenditures on inpatient and outpatient carerara 2002, which corresponds with the year
of the household survey of the WHO. The data isiokd from the online database OECD
Health Data 2006.
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Results

Calculation of domain scores

In order to assess the presence and magnitudespbdnse heterogeneity both an ordered
probit model and a hierarchical ordered probit (HQRnodel are estimated. These models
obtain the predicted values on the latent scalegonsiveness per domain. In both models
the independent variables were age, gender, hgaltins of education and country-dummies.
The same independent variables were used to estitmatut-points on the latent scale of the
domains in the HOPIT model. Table 4 presents thpubof the estimation of the cutpoint
between good and very good of the domain dignitpwupatient care. Solely the output of
this cutpoint is shown due to length constraints.

Reporting heterogeneity in rating responsivene$suisd to be present, since most of
the coefficients are significant, which proves tmaspondents from different countries,
education levels, and health status use differahtes for the cut-point between good and
very good on the latent scale of dignity. The iaflae of reporting behaviour on the final

responsiveness score will be evaluated in a léges

Calculation of weights
The second part in calculating the overall resp@amass score consists of weighing and
aggregating the predicted domain scores. Threeadstto obtain these domain-weights are
explored in this paper: universal weights, clustereeights and country-level weights.
Weights are calculated using importance-ratingefhousehold survey. First, these ordinal
self-reported ratings were cardinalized. Consedyerdn assumption concerning the
distribution of the self-reported ratings was neeeg since no ‘golden standard’ of
importance was available. In figures 2a-b the ithistion of the importance-scores is
displayed. As shown in these figures, the distitutis obviously skewed to the left.
Therefore, log-normal distribution of the data wassumed. The values of the cut-points
between categories on the latent importance scaleaculated using this distribution. The
importance ratings were not included in the shoestjonnaire, so these ratings had to be
estimated using data from the long questionnairardi@alisation enabled an interval
regression on the data, in which GDP in PurchaewreP Parity, years of education, healthy
life expectance, age, age squared, sex and doraaimigs were independent variables. This
combination of variables was found to be the bestiptor of the importance ratings. Table 5
illustrates the coefficients and the z-values.

Next, the results of this interval regression wesed in order to form clusters of
countries. The variable with the largest explanafower was determined as basis for this
clustering. This was executed using fully standaedi coefficients. Fully standardized

coefficients are completely unit free and therefappropriate to explore the explanatory
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power of variables. Healthy life expectancy wasnfibuo explain most of the variation in

importance ratings, and was therefore used to farge clusters of countries. The calculated
country-level, universal and clustered weights displayed in table's 6a-d. The range in
weights is the smallest for cluster three countrigsich is the cluster with the highest life

expectancy, with the lowest weight of 0.1413 aral tiighest weight of 0.1455. The largest
range in weights is in country-level weights of Babwe, where the domain choice gets
0.0413 and dignity gets 0.1696. Both clusteredwmdersal weights do not vary much. Most
variation in weights is found in country-level witg of developing countries, in contrast to

developed countries that have more equal distribwigights.

Responsiveness-score

The composite responsiveness scores on inpatiemd- autpatient care were finally
aggregated into a final responsiveness score tisengverage division of health care costs in
OECD countries. Unfortunately, no data of non-OEG&untries was available. The final
responsiveness scores of the countries are digplay@ble’s 7a-c. Scores based on clustered
weights are presented in separated rankings, sinoatries in cluster 1 have different
weights than countries in cluster 2 and 3, impiigathat comparison between clusters is not
straightforward anymore. A ranking of country-lewaights is formed since weights vary per
country and reflect the preferences of countrigsase. The rankings using the different
weighing methods are very similar, indicating a knmdluence of weighing method on the
results. Some countries, for example France andgBay, switch ranking, but no dramatic
changes are caused. In all weighing methods Firkeegs the best performance on overall

responsiveness.

The influence of response heterogeneity on theomds

Both the predicted values of the domain scorehy@fHOPIT and the ordered probit model

were used to calculate the final responsivenes®sadn order to assess the influence of the
reporting bias on the outcomes. The results ugiigeusal weighting are presented in table 8.
The differences between the results of the two outhare large. When using the ordered
probit model Greece has the highest overall respemass score, however when using the
HOPIT model Greece falls to rank 11. This indicatest Greeks are more likely to report

higher ratings relative to other countries for g@me performance on responsiveness. In
contrary, the Dutch score estimated with the HORIddel (0.658) is higher than the score

estimated with the ordered probit model (0.575)jdating that the Dutch are more critical

and tend to rate performance lower than peopl¢haraountries.
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Discussion

In the World Health Report 2000 the WHO includespansiveness into the measurement of
health system performance, which in our view regmés process utility. The inclusion into
the framework is essential since utility is notyodétermined by the outcome health, but also
by the process of health care. The large partehtelth care budget spent on the process of
health care stresses its importance. Thereforelectayy process utility will lead to an
incomplete and disturbed image of total performait® methodology used by the WHO in
the World Health Report was criticized on some atspm the scientific literature. The WHO
acknowledged some of the critiques and proposedowved methods in Health System
Performance Assessment in 2003. In this papere@onsiveness-scores are calculated using
new data of the World Health Survey 2002 and panigysuggested improved methods. Three
main aspects were the focus in this paper: assessshéhe response heterogeneity in the
self-reported responsiveness, exploring methodsHerdetermination of weights and the
relative influence of these weights, and calcutafinal responsiveness-scores.

The presence of reporting heterogeneity in sg@éred responsiveness was assessed
by exploring the significance of the coefficients the estimation of the cut-points in the
HOPIT model. Most coefficients were found to bengfigant indicating that respondents
from different countries, ages, sex, health stats education level rate responsiveness on a
different scale. Put in other words: response bgtareity is present. This result is similar to
the findings in reporting heterogeneity in healtiene reporting heterogeneity was also found
to be present. However, in health the results aiddiffer much when correcting for this
reporting bias. This is different for responsivenéche rankings of the countries based on the
final responsiveness scores using respectivelyotidered probit and the HOPIT model
presented in table 8 show large differences. TliE$erences in results indicate the large
influence of reporting heterogeneity especially e ranking of countries. Countries
reporting relatively high ratings as compared ® dttained responsiveness, so countries with
a higher responsiveness score using the orderdiit pnodel compared to the HOPIT, are
mainly developing countries. This indicates thehbigstandards of developed countries and
thereby the relatively higher thresholds on theerlatscale of responsiveness of these
countries. In sum, reporting heterogeneity is fotmde present in the reporting of health
system responsiveness, and not correcting fohtitisrogeneity will lead to biased results.

Next, the weights for aggregation of the scoresewsiculated. The results of the
three methods, especially of universal weights ahastered weights, did not vary
dramatically. For universal weights the lowest vaig 0.1105 for choice and the highest is
0.1339 for communication for inpatient care. Fitlsis relative small variation is partly due to

the method of questioning. The answers to the itapoe of every domain were mostly in the
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categories extremely and very important. A conjanalysis study could make a better
evaluation of the importance of the domains. Redpots are obliged to make trade-offs in
these studies, which reflects a more realisti@sibn since policy makers need to make trade-
offs in policy determination due to limited heatthre budgets. Second, the universal weights
and the clustered weights are basically averagdabeobverall preferences. If in country A
autonomy is found to be more important, and in éguB communication is found to be
more important, then the aggregate weights withbed each other out.

Most variation is found within the country-level igbts. The lowest weight is 0.04 to
the domain choice of outpatient care for Zimbabare] the highest is 0.1824 to the domain
quality of basic amenities for Congo. Countriedwitost variation are low-income countries.
High-income countries, like Spain, have less vammatn weights. A possible explanation is
that these countries are wealthier and thereforeadd a high standard on all aspects of
responsiveness. In contrast, developing countree¢egas demanding, and probably regard the
elementary domains to be most important. Furtheemitve observed variation in weights is
much smaller for short questionnaire countriesyfbich there are two possible explanations.
First, the responsiveness ratings were not includete short questionnaire. Consequently,
these ratings were estimated using the importamtimgs of the long questionnaire.
Obviously, not all variation could be explainedthg independent variables, resulting that the
predicted values of importance and consequentlyviights for short questionnaire countries
varied less compared to the values of long quessibe countries. Second, short
guestionnaire countries are mainly high-income tdesm High-income countries with the
long questionnaire also showed little variationnieights, which indicates that high-income
countries tend to value all domains more equabagpared to low-income countries.

The final rankings in table’s 7a-c resulted frone tweighted aggregation of the
domain scores. It should be noted that the pretdliotecomes are rescaled to the best and
worst observation, and thus is based upon the whbdevariation. The influence of this
rescaling on the scores depends on the lowesthenldighest observation and on the distance
from the natural zero point — the worst responstgsrpossible. Here we are restricted to the
use of the observed variation, since the natural geint of responsiveness is unknown.

The three different methods of weighing give somsight into country specific
preferences and their attainment. For example, Bpracores higher when country-level
weights are used compared to universal weightsteftie, the health care system in Norway
is more responsive to the preferences of its pdipnlahan for the ‘universal preferences’.
Generally, the values of the scores do not varyhmuer method. Some countries switch
places if different weighing methods are applieat, to dramatic changes in ranking occur.
The relatively small influence of weighing methaats the final rankings may not primarily

be contributed to the weights. It needs to be zedlthat the effective weights are of influence
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on the final responsiveness score. The effectivighwa&epends upon the nominal weight but
also upon the variation in the scores to which theyapplied (Richardson et al., 2003). For
example, if there is little variation in the scothan the weights do not have an influence on
the rankings of the countries. Nonetheless, it khbe realized that little differences could
have a larger influence than first assumed if #sponsiveness scores are used to compute
complete health system performance, dependingeowgight attached to responsiveness.

The determination of a favorable method of weighis complicated. De Silva
(2000) states: “If a normative judgment existedhwitgard to the relative importance of the
elements, then country level weights would be @wtrto the objective of achieving a
universally determined optimal standard of healffstam responsiveness.” If such a
normative judgment indeed exists then universabhsi are justified and countries can be
compared and ranked. However, no such normativgnedt is available for responsiveness.
Restricting on averages of values of the elemeantthe form of universal domain weights,
leads to weights that do not apply to any courangd therefore will not reflect preferences of
any country. The second method applied is coumvgtweighing. Country-level weighing is
a direct reflection of preferences of the populatioowever it reduces the comparability of
the final scores. The final scores are interactiminthe weights and the domain scores, and
therefore depend on both. This could entail tharinextreme case a country with a higher
score on each domain could rank lower than anotibeintry with lower scores on all
domains. The alternative is the use clustered vimjghHere, countries with comparable
preferences are compared and weighted identicé. s the advantages that weights have a
meaning, since countries are clustered in homogegooups and the final scores within a
cluster are comparable since identical weightsuserd. The aim of country rankings is to
learn about the state of the health care systentiamgdnerate opportunities to improve it. If
countries are hard to compare, like countries ffeidint stages of development, than the
primary goal of ranking is not achieved. By clustgrcountries according to Healthy Life
Expectancy, the comparability and usefulness ofrdn&ings are enlarged, since countries in
the clusters are more similar in terms of econcamigt health system development.

Some countries are ranked unexpectedly high witiveighing methods. The most
unexpected results appear to be the high rankihggedDominican Republic and Paraguay.
The Dominican Republic and Paraguay are both logdiaiincome countries and the level of
the health care system is far lower compared tot®e<ountries, such as the Netherlands.
Unexpectedly, the Dominican Republic attains alyfaidentical responsiveness-score and
Paraguay attains even a higher score than the &tlle. These unexpected results give the
impression of data problems. The mean scores ofitieettes and the self-reports on the
domain of autonomy of inpatient care of the DomamicdRepublic, Paraguay and all other

countries are plotted in figure 3. The mean sedbreed scores in the Dominican Republic
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and Paraguay are higher than the “best vignettbilevin the other countries the value of the

self-reported score falls between the second amthild vignette. This confirms the presence

of data-problems with the vignettes in both cowstrisince it does not seem realistic that the
level of responsiveness in these countries is hitjtea the level of the best vignette.

In the calculation of the responsiveness scoreusans were excluded. These non-
users are the part of the population that wantmake use of health care, but are excluded.
Therefore, the responsiveness score measures shensveness of care that is actually
delivered. Consequently, countries with high radésion-users, such as Paraguay, have a
high ranking in spite of the low coverage of heal#lre. It seems unreasonable that such a
country scores higher on responsiveness than argosgrving all people in need of health
care. The inclusion of non-users into the analigsisot straightforward and therefore it is not
performed in this study. To give an impressionhaf tonsequences of inclusion of non-users
into the analysis, results of calculations with yusers are displayed in appendix 2. Many
differences in rankings using both methods are doBome countries score significantly
lower when non-users are included, not only indlicathe good responsiveness to users, but
also the lack of ability to serve the entire pofiala

In order to give a quick assessment of the validitythe study, the correlation
between the results of this study and the resuitthe World Health Report 2000 is
calculated. The correlation for all weighing methdd around 0.69. This number indicates
the differences between both results, which is tdugeveral reasons. First, the analyses are
based on different datasets. In this research,uadhmld survey is used as compared to the
key-informants in the WHR 2000. Moreover, much lod data was estimated in the WHR,
while most data in this paper is directly obsermedhe household survey. Second, the
methodology used here is not the same as in 2000tk largest difference in the method of
determining weights and the rescaling of the ptediobservations.

A theoretical economic framework that justifies thelusion of responsiveness into
health system performance framework is includedtha beginning of this paper. In
evaluating the methodology of the measure of respeness, reporting heterogeneity was
found to be present and its influence on the oueswof responsiveness large. The results
would be biased without correcting for this. Furiltaree methods of attaining weights were
compared. The methodology of clustered weighing argsied to be best applicable, since
forming homogenous groups of countries ensures loothparability and reflection of
preferences in weights. Besides, the best lessmndearned from countries with similar
conditions, and difficulties. Finally, rankings obuntries based on the three methods were
presented with Finland as the number one in alkings. Improvements in the data and

methodology of vignettes, importance-scores (waighhd non-users are still needed in order
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to optimize the estimation of process utility iralie care; however these results give a good

indication of the attainment of responsivenesseaflth care systems over the world.

20



References

Ammar et al., Report of the Scientific Peer Revigmwup on Health Systems Performance
Assessment, Responsiveness - Level and Distritputiembers of scientific peer review
group with institutional affiliations, 2001,

www.who.int/health-systems-performance/spro/regdrtsprg _on hspa.htm

T.B. Bago d’Uva, E. van Doorslaer, M. Lindeboom,@Donnell, S. Chatterji. Does
Reporting Heterogeneity bias the Measurement altH®isparities?. Health Economics
2008; 17(3); 351-75.

M. Benz. The Relevance of Procedural Utility fooeomics, Institute for empirical research
in Economics. Working Paper Series 2005, UnivexsitZurich,

R.J. Blendon, M. Kim, J.M. Benson. The public vaerfte WHO on health system
performance. Health affairs 2001; 20-3; 10-20

A. Domingues Uga, C.M. de Almeida, C. Landmann Szwald, C. Travassos, F. Viacava,
J. Mendes Ribeiro, N. do Rosario Costa, P.M. B8s®orto. Considerations on
methodology used in the World health organizafi6@0 report. Cad. Saude Publica;
17(3); 705:712

Deci, E.L. & R.M. Ryan. ‘The “What” and “Why” of Gd Pursuits: Human Needs and the
Self-Determination of BehaviorPsychological Inquiry 200QL1(4); 227-268.

B.S. Frey, M. Benz, A. Stutzer. Introducing procedutility: not only what, but also How
Matters. Journal of institutional and TheoretiEabnomics 2004; Vol. 160; Nr. 3; 377-
401

B.S. Frey, A. Stutzer. Beyond Outcomes: Measurimg&dural Utility, Berkeley Program in
Law & Economics. Working Paper Series, UniversityCalifornia, Oxford Economic
Papers 2005.

A.M. Jones, N. Rice, T. Bago d’'Uva, S. Balia. AppliHealth Economics. Routledge
Advance Texts in Economics and Finance 2007

McKee. The World Health Report 2000: advancingdebkate, European regional
consultation on the WHR 2000, Copenhagen Denn2ax]

G. King, C.J.L. Murray, J.A. Salomon, A. Tandonh&ncing the Validity and Cross-Cultural
Comparability of Measurement in Survey ResearcheAcan Political Science Review
2004, 98; 197-207

KGN Kramers, PW Achterberg, EA van der Wilk. Leramn het buitenland; Gezondheid en
zorg internationaal vergeleken: een samenvattmgdrie studies, 2001, RIVM rapport
271558 004

21



C.J.L. Murray, D.B. Evans. Health System Perforneafissessment: Goals, Framework and
Overview, in Health system Performance Assessnimtiates, Methods and Empiricism,
edited by C.J.L. Murray, D.B. Evans, World Hedlitganization, 2003

C.J.L. Murray, A. Tandon, J.A. Salomon, C.D. Math&. Sadana. Cross-population
comparability of evidence for health policy. GlbPaogramme on Evidence for Health
Policy Discussion Paper No. 46, WHO 2002

P. Musgrove. Judging health systems: reflectiong/6tO’s methods. The Lancet 2003; 361;
1817-20

V. Navarro. Assessment of the World Health RepB@t@ the Lancet 2000, Vol. 356, issue
9241, pg 1598-1601

V. Navarro. The new conventional wisdom: an evatuadf he WHO report “Health
systems: improving performance. International dauiof health Services 2001; Vol. 31,
Nr. 1, pg 23-33

E. Nord. Measures of goal attainment and performam¢he World Health Report 2000; a
brief, critical consumer guide. Health Policy 2089; 183-191

Oswaldo Cruz Foundation, Brazilian Ministry of HbalReport of the Workshop “Health
Systems Performance: The World Health Report 2Q0@00, Rio de Janeiro.

K.M. Pedersen. The World health report 2000: diaéogr the deaf?. Health Economics 2002;
11; 93-101

J. Richardson, J. Wildman. I.K. Robertson. A ctiggpf the World Health Organisation’s
evaluation of health system performance. HealtbnBmics 2003;12; 355-366

J.A. Salomon, A. Tandon, C.J.L. Murray. Using viges to improve cross-population
comparability of health surveys: concepts, desag, evaluation techniques. Global
Programme on Evidence for Health Policy Discus&laper No. 41, WHO 2001

J.A. Salomon, A. Tandon, C.J.L. Murray. World HeeBurvey Pilot Study Collaborating
Group, Comparability of self rated health: crosst®nal multi-country survey using
anchoring vignettes, 2004, published online on wBMdJ.com

Sen, K. Amertya. Rationality and Social Choice. Aicesn Economic Review 1995; 85(1);1-
24

Sen, K. amertya. Maximization and the Act of ChoEEeonometrica 1997; 65(4); 745-779

A. de Silva. A Framework for Measuring Responsigsn&PE Discussion Paper Series: No.
32, 2000, WHO

A. van Soest, L. Delaney, C. Harmon, A. KapteyR, $mith. Validating the Use of
Vignettes for Subjective Threshold Scales. IZAddission Papers nr. 2860, Institute for
the study of Labor, 2007

22



A. Tandon, C.J.L. Murray, J.A. Salomon, G. Kingat&itical Models for Enhancing Cross-
Population Comparability. Global Programme on Ewick for Health Policy. Discussion
Paper 2002; No. 42, WHO, Geneva, Switzerland

N.B. Valentine, R. Lavallee, B. Liu, G.J. BonselJC. Murray. Chapter 44: Classical
Psychometric Assessment of the Responsivenesarestt in the WHO Multi-country
survey study on health and responsiveness 200D;208lealth System Performance
Assessment; Debates, Methods and Empiricism,cetiteC.J.L. Murray, D.B. Evans,
World Health Organization, 2003a

N.B. Valentine, J. A. Salomon. Chapter 45: WeidgbtsResponsiveness Domains: Analysis
of Country variation in 65 national sample suryegdHealth System Performance
assessment; Debates, Methods and Empiricismgdajt€.J.L. Murray, D.B. Evans,
World Health Organization, 2003b

N.B. Valentine, A. de Silva, K. Kawabata, C. Dary,J.L. Murray, D.B. Evans. Chapter 43:
Health system responsiveness: Concepts, domashspa@rationalization, in Health system
Performance Assessment; Debates, Methods andiEisipi, edited by C.J.L. Murray,
D.B. Evans, World Health Organization, 2003c

A. Wagstaff, E. van Doorslaer. Measuring inequadiiin health in the presence of multiple-
category morbidity indicators, Health Economic94;93; 281-291

A. Williams, Science or marketing at WHO? A comnaeqton ‘World Health 2000’. Health
economics 2001a; 10; 93-100

A. Williams. Science or marketing at WHO? Rejoinffem Alan Williams. Health
economics 2001b; 10; 283-285

World Health Organization. The World health re@900; Health Systems: Improving
Performancehttp://www.who.int/whr/2000/en/whr00_en.pdf

23



Tablesand figures

Figure 1: Response heter ogeneity
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Table 1: Frequencies of responsiveness scor e and vignettes by domain

Inpatient care

Outpatient care

Score Vigl Vig2 Vig3 Vig4 Vigh Score Vigl Vig2 Vig3 Vig4 Vig5
Autonomy
Very good 14.71 1.83 2.44 13.32 41.51 26.02 13.87 2 273 12.76 39.28 25.43
Good 50.37 7.43 7.22 35.12 39.64 45.83 54.61 742 627 3441 40.56 46.67
Moderate 24.09 20.64 19.77 28.21 12.44 19.56 22.6920.32 20.49 29.44 13.38 19.21
Bad 8.63 51.69 48.86 19.26 4.9 6.47 7.37 53.13  9%49.0 19.02 5.23 6.67
Very bad 2.2 18.41 21.71 4.09 151 2.12 1.46 17.120.07 4.37 1.55 2.02
N 48362 11807 11798 11801 11786 11690 88395 214641456 21444 21408 21282
Choice
Very good 13.90 4.20 27.35 2.93 7.89 47.30 15 3.9 6.02 3.07 7.82 44.58
Good 44.40 17.31 43.48 10.13 28.15 34.85 51.34 317.044.16 10.74 28.5 37.59
Moderate 24.68 37.98 17.47 25.69 33.55 11.16 21.56 39.6 17.42 25.67 34.12 11.14
Bad 12.07 33.23 9.62 42.08 24.06 4.63 9.17 32.28 959. 429 23.76 4.43
Very bad 4.95 7.27 2.08 19.16 6.35 2.05 2.93 719 4 2 17.63 5.8 2.26
N 48362 11869 11851 11831 11833 11815 88395 2178917682 21756 21744 21703
Communication
Very good 21.02 38.90 49.07 6.87 1.73 1.61 20.07 537 47.19 6.74 1.62 1.49
Good 55.46 47.26 39.24 24.45 4.39 6.84 59.67 49.0%0.85 24.77 4.39 7.29
Moderate 17.70 9.77 7.37 38.26 8.93 25.97 16.24 59.4 7.68 38.61 8.88 27.35
Bad 4.55 3.29 3.02 24.47 40.72 46.69 3.36 3.31 3.08 23.97 43.63 46.3
Very bad 1.27 0.78 1.30 5.95 44.23 18.89 0.66 0.691.21 5.9 41.49 17.57
N 48362 11994 11984 11975 11978 11959 88395 2168116572 21650 21653 21640
Confidentiality
Very good 17.41 1.94 5.39 2.30 2.68 43.65 1758 520 5.13 2.68 2.78 40.84
Good 54.73 7.13 22.33 8.21 8.54 36.19 59.44 7.1 25322. 8.56 9.26 37.72
Moderate 21.03 14.18 23.43 11.31 19.66 11.91 18.5313.87 23.93 11.88 19.98 12.6
Bad 5.61 50.80 33.47 43.61 51.78 6.45 3.8 52.28 2634. 45.43 51.49 7.04
Very bad 1.22 25.95 15.38 34.58 17.34 1.81 0.66 624. 14.43 31.45 16.49 1.8
N 48362 11886 11861 11846 11836 11836 88395 21812773 21787 21763 21755
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Inpatient care

Outpatient care

Score Vigl Vig2 Vig3 Vig4 Vigh Score Vigl Vig2 Vig3  Vig4 Vig5

Dignity
Very good 22.77 3.43 32.46 50.31 11.41 1.42 21.47 433 3051 47.23 11.42 1.37
Good 56.36 13.79 45.62 37.93 35.95 3.51 61.17 14.846.74 39.97 37.78 3.6
Moderate 16.31 23.85 13.07 6.34 31.83 6.47 14.46 .8424 13.95 6.83 30.82 6.84
Bad 3.45 43.66 6.58 3.26 17.29 29.84 231 43.39 56.3 3.61 16.3 30.16
Very bad 1.11 15.27 2.28 2.16 3.52 58.76 0.6 13.552.44 2.37 3.68 58.03
N 48362 12011 11993 12003 11987 11988 88395 2194919262 21948 21937 21916
Prompt attention
Very good 18.88 31.95 1.63 2.59 47.79 1.81 13.37 .39 161 2.93 46.88 1.86
Good 51.31 44,77 4.03 4.24 38.36 11.13 51.56 47.134.42 4.84 38.7 11.86
Moderate 19.81 16.56 9.41 6.56 9.12 37.12 23.36 0517. 9.07 6.43 9.44 37.34
Bad 7.47 5.78 39.16 25.31 3.27 38.81 9.22 5.27 8B9.2 25.99 3.56 37.89
Very bad 2.54 0.94 45.78 61.30 1.46 11.13 2.49 1.2 45.6 59.82 1.43 11.05
N 48362 12020 11997 11992 11993 11982 88395 219521928 21927 21939 21916

Quality of basic amenities
Very good 20.37 35.33 63.59 1.85 1.32 1.30 195 1383. 61.62 1.66 1.27 1.16
Good 51.81 47.15 28.14 3.97 4.38 4.88 56.82 48.47 9.5 3.86 4.39 5.07
Moderate 19.83 13.14 5.66 6.31 12.18 17.28 19 13.925.64 6.05 12.17 17.14
Bad 5.79 3.68 2.06 27.21 46.88 47.14 3.35 3.7 2.52 29.86 48.37 48.83
Very bad 221 0.71 0.55 60.67 35.24 29.41 1.3 0.79 0.61 58.58 33.79 27.8
N 48362 11990 11974 11978 11966 11958 88395 2167467®@ 21654 21652 21639
Support
Very good 19.88 2.51 1.63 4.98 47.39 33.02
Good 55.35 11.27 4.11 24.49 38.46 45.19
Moderate 19.51 32.82 8.99 43.78 9.06 16.18
Bad 4.22 44.76 45.34 22.34 3.51 4.57
Very bad 1.04 8.65 39.93 4.41 1.58 1.04
N 48362 11814 11807 11811 11806 11788
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Table 2: Frequencies of importanceratings by domain

Extremely Very Moderately Slightly Not N
important  important important important  important
Autonomy 28.87 52.04 13.93 3.7 1.47 87739
Choice 28.98 50.81 13.89 3.98 2.34 87764
Communication 38.86 51.77 7.49 1.46 0.42 87619
Confidentiality 37.77 51.82 7.83 1.69 0.9 87777
Dignity 39.33 53.3 6.26 0.8 0.31 87688
Prompt attention 35.84 52.52 9.72 1.58 0.34 87776
Quality of basic 38.91 52.22 7.48 1.19 0.2 87770
amenities
Support 30.95 51.77 13.21 3.11 0.95 87781

Table 3a: Descriptive statisticsfor inpatient care

Number Mean Stdev % Mean # of St dev # of Mean self St dev self

ofobs  age age women yrs of yrs of reported reported
education education health health

All 48362 40.26 15.72 65 8.11 5.06 2.41 0.94
United Arab
Emirates 251 35.49 11.70 61 11.04 5.23 1.78 0.92
Burkina Faso 592 3398 1231 67 3.35 5.29 2.22 0.87
Bangladesh 743 36.78 13.31 56 5.81 4.44 2.75 0.97
Bosnia Herzegovina 326 47.36 16.49 58 9.08 4.39 2.60 1.15
Brazil 1510 40.08 15.87 69 6.68 4.89 2.61 0.92
China 568 45.86 15.94 61 8.12 4.81 2.62 0.97
Cote d'lvoire 330 35.68 13.08 51 6.26 6.00 2.40 90.8
Congo 249 35.55 13.17 61 5.91 5.51 2.47 1.07
Comoros 459 4219 16.31 57 3.06 4.79 2.58 1.00
Czech Republic 300 47.01 18.11 62 12.56 2.83 257 950
Germany 319 51.59 16.70 58 10.89 2.95 2.54 0.92
Dominican Republic 1789  37.53 15.10 68 7.51 4.98 2.47 0.86
Ecuador 797 37.87 14.29 66 8.89 4.38 251 0.89
Spain 1838 5144 17.00 62 8.97 5.21 2.53 0.97
Estonia 325 47.72 17.31 69 12.06 3.26 2.86 0.85
Finland 354 50.64 16.79 56 11.64 3.77 2.47 0.86
France 210 46.58 16.16 62 13.44 451 2.28 0.87
United Kingdom 304 46.93 18.20 70 12.00 2.93 2.36 .001
Georgia 403 46.04 18.22 60 11.94 3.64 2.92 0.96
Ghana 756 39.80 14.17 60 6.50 5.29 2.14 0.98
Greece 285 52.69 18.93 52 9.13 4.28 2.40 1.05
Croatia 330 51.07 16.11 64 10.47 3.99 2.66 111
Hungary 501 48.62 17.13 61 11.49 3.74 2.71 0.97
India 1911  37.84 14.79 54 5.30 5.04 2.60 1.04
Israél 455 44,17 16.96 61 13.34 3.98 1.98 0.97
Italy 235 50.31 16.92 59 11.02 4.90 251 0.94
Kazakhstan 885 42.68 14.04 70 12.99 2.75 2.76 0.73
Kenya 871 34.88 12.70 70 8.44 4.29 2.31 0.94
Lao 933 38.80 12.55 53 5.09 4.26 2.11 0.90
Sri Lanka 1855 40.04 14.34 59 8.01 3.95 2.08 0.85
Latvia 324 51.75 18.84 71 11.47 3.44 3.11 0.91
Morocco 266 3591 11.18 64 8.71 4.74 2.69 1.03
Mexico 8309 37.22 15.08 74 7.78 4.75 2.34 0.85
Myanmar 417 40.88 14.54 69 6.86 4.53 2.20 0.73
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Mauritania 510 37.34 14.19 68 3.48 4.73 2.29 0.82

Mauritius 1328 41.28 14.42 60 8.13 3.96 2.46 1.07
Malawi 1268 32.09 1221 71 6.60 4.16 1.71 0.91
Malaysia 1685  38.41 12.57 68 8.95 4.22 2.14 0.76
Netherlands 232 46.83 17.49 75 12.42 3.51 241 0.83
Norway 225 4547 15.84 38 12.27 411 2.10 1.00
Nepal 1377 37.17 14.37 61 4.13 4.73 2.49 0.87
Pakistan 955 38.35 1451 48 4.45 5.29 2.24 0.91
Philippines 2125 37.88 13.40 63 8.99 3.65 2.46 0.71
Portugal 208 49.84 17.44 65 6.95 414 2.97 0.91
Paraguay 1364  36.18 14.08 73 7.79 4.74 2.05 0.86
Russia 861 50.34 17.63 69 11.77 3.59 3.04 0.79
Slovakia 473 39.87 14.82 72 13.24 291 2.42 0.90
Slovenia 196 47.03 17.04 56 11.69 3.11 2.53 0.97
Sweden 240 51.30 17.74 68 11.64 3.61 2.56 1.07
Chad 324 35.94 14.00 47 2.79 4.48 2.48 0.87
Tunisia 1226  40.11 14.29 65 6.87 5.60 2.36 0.95
Ukraine 895 46.64 17.27 70 12.32 3.27 3.14 0.84
Uruguay 680 4525 16.92 56 9.94 4.44 2.16 0.75
Vietnam 791 40.54 13.35 58 7.79 3.75 2.66 0.79
South Africa 620 38.70 14.01 60 8.99 5.77 2.20 1.06
Zimbabwe 779 34.55 13.15 76 8.30 3.40 2.52 0.97

Table 3b: Descriptive statisticsfor outpatient care

Number Mean Stdev % Mean #r o St dev yrs Mean self St dev self

ofobs  age age women yrs of . reported reported
education education health health

All 88395 40.5619 15.63 58 7.76 5.2 2.28 0.88
United Arab
Emirates 431 37.34 11.87 47 11.93 5.30 1.75 0.73
Burkina Faso 1010 34.36 12.71 56 2.90 4.93 2.19 30.8
Bangladesh 2226  36.76 13.81 50 5.48 4.36 2.63 0.91
Bosnia Herzegovina 403 47.43 17.28 57 9.50 4.53 2.36 0.96
Brazil 2230 41.32 15.35 57 7.16 5.01 2.42 0.88
China 1395 4468 14.14 56 7.18 4.40 2.32 0.91
Cote d'lvoire 536 34.38 13.01 44 6.06 6.00 2.34 90.8
Congo 171 33.08 11.62 48 8.48 5.48 241 0.93
Comoros 530 40.97 15.93 58 3.89 5.35 251 1.01
Czech Republic 349 4529 16.31 53 12.47 2.52 225 870
Germany 333 48.73 16.50 59 10.95 3.00 2.11 0.80
Dominican Republic 1249  43.14 16.14 55 6.85 4.92 2.44 0.87
Ecuador 1280 39.69 14.54 57 9.00 4.63 2.45 0.82
Spain 2615 51.06 17.22 61 9.11 5.33 2.25 0.84
Estonia 339 47.86 15.19 69 12.40 3.19 2.67 0.77
Finland 399 51.01 15.68 56 12.12 4.08 2.24 0.78
France 255 42.64 15.04 62 14.23 4.26 1.98 0.73
United Kingdom 311 50.83 17.77 68 11.86 2.75 2.09 .910
Georgia 729 48.15 17.23 59 12.17 3.44 2.91 0.94
Ghana 1321  39.36 14.69 60 5.89 5.22 2.01 0.91
Greece 378 48.79 17.00 53 10.22 4.39 1.99 0.95
Croatia 439 50.88 15.97 63 10.34 3.95 2.39 1.03
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Hungary
India
Israel

Italy
Kazakhstan
Kenya
Lao

Sri Lanka
Latvia
Morocco
Mexico
Myanmar
Mauritania
Mauritius
Malawi
Malaysia
Netherlands
Norway
Nepal
Pakistan
Philippines
Portugal
Paraguay
Russia
Slovakia
Slovenia
Sweden
Chad
Tunisia
Ukraine
Uruguay
Vietnam
South Africa
Zimbabwe

383
4083
401
405
2322
2048
657
1917
252
593
24657
1258
416
1614
2180
1828
562
274
3117
3119
3434
390
2246
1570
979
350
248
306
2298
937
950
1575
436
1661

45.31
38.32
42.48
46.16
41.43
36.72
37.36
41.39
46.98
35.80
40.42
40.36
37.04
41.10
34.35
41.14
41.87
43.66
36.40
37.10
37.80
47.66
39.75
50.05
36.64
45.88
47.33
33.23
40.14
45.60
45.69
40.54
39.11
36.69

17.19
14.45
16.02
15.68
12.63
14.54
13.82
14.80
17.80
12.63
15.79
14.82
13.62
13.94
14.91
14.39
18.70
15.69
14.18
14.22
13.30
17.52
16.07
16.75
13.99
17.37
16.63
12.19
15.27
16.57
16.42
13.65
14.75
15.02

58
52
56

61

67
58

53
52
67
47
62
59
65
46
53
49

68

47

58

42
60
62

53
66
68

54

58
48
54
71
57
58
58

66

12.08
5.16
13.89

11.59
13.06

7.91
5.17
8.68
11.89
9.39
7.22
6.53
3.87
8.65
6.53
8.51
13.28
12.55
3.49
4.29
8.88
7.36
7.61
11.92
13.41
11.78
12.72
3.47
7.65
12.46
10.46
7.61
8.50
7.62

3.48
5.07
3.57
4.75
2.77
4.60
4.35
4.16
3.27
5.13
4.92
4.46
4.87
411
421
4.62
3.51
4.08
4.41
5.27
3.54
431
4.74
3.56
2.87
3.44
3.37
5.27
5.87
3.31
4.59
3.82
5.63
3.97

241
2.37
1.75
2.20
2.55
2.17
2.01
2.03
2.71
2.66
2.27
2.18
2.21
2.23
1.66
2.07
2.02
1.90
2.35
2.05
2.44
2.72
2.01
281
2.12
2.45
231
2.24
2.22
2.93
2.06
2.47
2.17
2.40

0.82
1.03
0.85
0.76
0.66
0.89
0.86
0.83
0.83
0.98
0.84
0.74
0.74
0.95
0.88
0.70
0.66
0.80
0.89
0.83
0.69
0.96
0.85
0.78
0.82
0.90
1.00
0.85
0.93
0.83
0.72
0.76
0.99
0.93
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Figure 2a: Distribution of importance scores of inpatient care
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Figure 2b: Distribution of importance scores of outpatient care
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Table 4: Coefficients of cutpoint between very good and good for the domain of dignity

of outpatient care usingthe HOPIT mode

Variable Coefficient P>|z| Variable Coefficient P>|z|
age *0.0006  0.057 KEN 0.2951 0.000
gender *-0.0045 0.597 LAO -0.2179  0.000
health -0.0348 0.000 LKA *0.0431  0.202
yrsedu 0.0120 0.000 LVA *-0.1231 0.122
ARE 0.1294 0.038 MAR 0.5475 0.000
BFA -0.0980 0.029 MEX -0.2195  0.000
BGD 0.0658 0.039 MMR -0.6482  0.000
BIH 0.2773 0.000 MRT -0.1592  0.027
BRA 0.0778 0.016 MUS -0.2119  0.000
CHN -0.3821  0.000 MWI 0.5293 0.000
Clv -0.1346  0.018 MYS -0.2050  0.000
COG *-0.2110 0.056 NLD -0.3517  0.000
COM -0.3120  0.000 NOR -0.2211  0.006
CZE *0.1311  0.074 NPL -0.3121  0.000
DEU *-0.0526  0.477 PAK -0.2391  0.000
DOM -0.3834  0.000 PHL -0.7318  0.000
ECU *0.0204  0.608 PRT -0.2070  0.002
ESP -0.0730  0.026 PRY 0.0806 0.013
EST *-0.1021 0.144 RUS -0.0749  0.040
FIN -0.2450  0.001 SVK 0.2872 0.000
FRA -0.3478  0.000 SVN *0.0985 0.127
GBR *0.0561  0.445 SWE *-0.0607  0.469
GEO -0.1611  0.002 TCD *-0.1156  0.148
GHA 0.0853 0.026 TUN 0.0651 0.041
GRC 0.2696 0.000 UKR -0.1852  0.000
HRV *0.0568  0.390 URY -0.1890  0.000
HUN 0.3499 0.000 VNM -0.1424  0.000
IND *-0.0292 0.279 ZAF 0.1379 0.024
ISR 0.2888 0.000 ZWE 0.0790 0.025
ITA *0.0432  0.499 _cons -0.6291  0.000
KAZ -0.1899  0.000

* not found significant at 5% confidence level
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Table5: Coefficients of interval regression to estimate short-questionnaire

Inpatient care Outpatient care
Variable Coefficient Z-value  Coefficient Z-value
GDPaut -0.00008 -51.71 -0.00008 -62.4
GDPchoi -0.00010 -57.05 -0.00009 -64.99
GDPcom -0.00006 -38.69 -0.00006 -45.04
GDPconf -0.00006 -40.43 -0.00005 -37.58
GDPdign -0.00005 -31.62 -0.00005 -36.18
GDPprom -0.00005 -31.29 -0.00005 -38.03
GDPqual -0.00005 -31.41 -0.00004 -32.68
GDPsup -0.00006 -40.41 - -
YRSEDUaut -0.01247 -7.72 -0.00292 -2.46
YRSEDUchoi *-0.00196 -1.21 0.00627 5.24
YRSEDUcom -0.01991 -12.32 -0.01718 -13.97
YRSEDUconf -0.01247 -7.74 -0.01314 -11.05
YRSEDUdign -0.01518 -9.36 -0.01830 -15.27
YRSEDUprom -0.01576 -9.61 -0.01162 -9.89
YRSEDUqual -0.01576 -9.86 -0.01474 -12.45
YRSEDUsup *.0.00121 -0.75 - -
HLEaut 0.02823 26.41 0.03390 38.88
HLEchoi 0.02302 20.8 0.02259 24.9
HLEcom 0.01238 11.92 0.01563 18.37
HLEconf 0.02059 21.91 0.01987 27.31
HLEdign 0.01302 14.2 0.00963 13.79
HLEprom 0.01317 13.11 0.01383 18.18
HLEqual 0.01439 14.4 0.02018 25.58
HLEsup 0.01105 12.15 - -
AGEaut 0.01354 6.37 0.01411 8.72
AGE2aut -0.00006 -2.58 -0.00007 -3.85
AGEchoi 0.06420 30.13 0.06034 37.6
AGE2choi -0.00060 -25.67 -0.00058 -32.01
AGEcom *-0.00317 -1.51 -0.00590 -3.71
AGE2com 0.00006 2.47 0.00009 4,78
AGEconf -0.01260 -5.93 -0.01178 -7.4
AGE2conf 0.00019 8.34 0.00017 9.63
AGEdign -0.02667 -12.44 -0.02645 -16.56
AGE2dign 0.00026 11.19 0.00026 14.79
AGEprom -0.02641 -12.37 -0.02475 -15.47
AGE2prom 0.00027 11.58 0.00027 14.98
AGEqual -0.01958 -9.12 -0.01149 -6.92
AGE2qual 0.00022 9.41 0.00015 7.93
AGEsup 0.02622 11.99 - -
AGE2sup -0.00021 -8.95 - -
SEXaut *0.01646 1.03 0.04005 3.47
SEXchoi 0.09978 6.24 0.08026 6.96
SEXcom -0.06850 -4.34  *-0.00890 -0.77
SEXconf -0.09273 -5.85  *-0.01784 -1.55
SEXdign -0.08606 -5.43 -0.03688 -3.22
SEXprom -0.10643 -6.56 0.00287 0.25
SEXqual -0.05462 -3.45 *0.02439 2.12
SEXsup -0.06930 -4.34 - -
AUT -2.07458 -37.82 -3.09837 -58.3
CHOI -2.68961 -43.29 -3.07136 -55.31

COM -0.55033 -8.81 -1.01909 -15.51



CONF -1.03778 -17.96 -1.54928 -27.18

DIGN 0.15164 2.06 0.50097 8.66
PROM 0.42535 6.1 *0.00318 0.08
QUAL -0.34198 -5.37 -1.29325 -20.42
SUP -1.34437 -21 - -
constant 1.66782 57.59 1.71512 75.83

* not found significant at 5% confidence level
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Table 6a: Universal weights

Inpatient care

Outpatient care

Autonomy 0.1120 0.1259
Choice 0.1105 0.1232
Communication 0.1339 0.1528
Confidentiality 0.1289 0.1484
Dignity 0.1355 0.1532
Prompt attention 0.1281 0.1452
Quality of basic amenities 0.1333 0.1512
Support 0.1180 -
Table 6b: Clustered weights
Cluster 1 Cluster 2 Cluster 3

inpatient  outpatient inpatient outpatient inpatientoutpatient
Autonomy 0.1208 0.1369 0.1207 0.1370 0.1234 0.1415
Choice 0.1189 0.1339 0.1210 0.1380 0.1237 0.1413
Communication 0.1263 0.1443 0.1281 0.1463 0.1273 1435
Confidentiality 0.1269 0.1449 0.1254 0.1436 0.1257 0.1444
Dignity 0.1292 0.1473 0.1283 0.1464 0.1256 0.1430
Prompt attention 0.1275 0.1456 0.1259 0.1433 0.1241 0.1417
Quality of basic amenities 0.1284 0.1470 0.1279 4951 0.1252 0.1426
Support 0.1219 - 0.1227 - 0.1249 -
Table 6¢: Country-level weightsfor outpatient care
Country Aut Choi Com Conf Dign Prom Qual
Bangladesh 0.1327 0.1319 0.1385 0.1512 0.1546 5.14B.1476
Bosnia Herzegovina 0.1360 0.1366 0.1449 0.1471 91.140.1463 0.1401
Brazil 0.1359 0.1314 0.1527 0.1358 0.1499 0.14191521
Burkina Faso 0.1147 0.0927 0.1582 0.1497 0.1628 616.1 0.1604
Chad 0.1342 0.1061 0.1432 0.1416 0.1624 0.1524 00.16
China 0.1006 0.1352 0.1478 0.1462 0.1692 0.14681543
Comoros 0.0863 0.1057 0.1566 0.1712 0.1773 0.14121618
Congo 0.1164 0.0985 0.1420 0.1685 0.1410 0.1513 82@.1
Cote d'lvoire 0.0939 0.0597 0.1656 0.1603 0.1783 1606 0.1807
Croatia 0.1298 0.1396 0.1652 0.1312 0.1459 0.14151470
Czech Republic 0.1171 0.1216 0.1674 0.1568 0.1560137@ 0.1439
Dominican Republic 0.1391 0.1415 0.1464 0.1393 4614 0.1409 0.1481
Ecuador 0.1278 0.1316 0.1518 0.1491 0.1512 0.14051470
Estonia 0.1083 0.1315 0.1679 0.1500 0.1587 0.1474136Q
Finland 0.1524 0.1365 0.1528 0.1502 0.1338 0.13511391
France 0.1519 0.1590 0.1459 0.1429 0.1309 0.13161376.
Georgia 0.1027 0.1459 0.1569 0.1251 0.1628 0.14761589
Germany 0.1402 0.1511 0.1470 0.1471 0.1391 0.13501408
Ghana 0.0922 0.0893 0.1393 0.1673 0.1653 0.1680 786.1
Greece 0.1328 0.1409 0.1477 0.1482 0.1463 0.1400144D.
Hungary 0.1144 0.1152 0.1647 0.1472 0.1501 0.1489159%
India 0.1310 0.1363 0.1360 0.1403 0.1565 0.1442 5871
Israel 0.1376 0.1358 0.1495 0.1505 0.1440 0.13891437
Italy 0.1353 0.1458 0.1495 0.1435 0.1474 0.1400 3&B1
Kazakhstan 0.1258 0.1356 0.1429 0.1539 0.1578 6.148.1403
Kenya 0.0971 0.0665 0.1505 0.1639 0.1766 0.1710 74@.1
Lao 0.1283 0.1067 0.1458 0.1381 0.1557 0.1632 Q.162
Latvia 0.1259 0.1268 0.1733 0.1404 0.1565 0.1486128B
Malawi 0.0935 0.0621 0.1565 0.1657 0.1756 0.1732173
Malaysia 0.1314 0.0924 0.1650 0.1437 0.1525 0.14651684
Mauritania 0.1367 0.1399 0.1389 0.1489 0.1495 (B1420.1438
Mauritius 0.1215 0.0755 0.1800 0.1612 0.1688 0.1219.1711
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Mexico 0.1399 0.1330 0.1490 0.1472 0.1457 0.14041448

Morocco 0.1059 0.1114 0.1670 0.1428 0.1651 0.14411638

Myanmar 0.1233 0.1283 0.1495 0.1449 0.1567 0.14131561

Nepal 0.1326 0.1345 0.1577 0.1062 0.1530 0.1547 61G.1
Netherlands 0.1523 0.1419 0.1492 0.1444 0.1369 50.130.1394

Norway 0.1401 0.1381 0.1519 0.1518 0.1372 0.1392141.

Pakistan 0.1047 0.1226 0.1278 0.1531 0.1762 0.16601494
Paraguay 0.1359 0.1327 0.1509 0.1386 0.1460 0.14841514
Philippines 0.1240 0.1143 0.1675 0.1358 0.1549 9114 0.1580

Portugal 0.1330 0.1335 0.1451 0.1466 0.1536 0.14%r1431

Russia 0.1031 0.1028 0.1635 0.1547 0.1688 0.14921570.

Slovakia 0.1359 0.1329 0.1615 0.1564 0.1429 0.134%1358

Slovenia 0.1192 0.1108 0.1641 0.1544 0.1552 0.151h1448

South Africa 0.1337 0.1201 0.1537 0.1537 0.1485 4@b1 0.1498

Spain 0.1194 0.1194 0.1563 0.1503 0.1524 0.1449 496.1

Sri Lanka 0.1206 0.1372 0.1464 0.1466 0.1512 0.14491531

Sweden 0.1495 0.1313 0.1492 0.1537 0.1386 0.13581419.

Tunisia 0.1126 0.1175 0.1527 0.1600 0.1613 0.14281533

United Arab Emirates 0.1158 0.1234 0.1518 0.159416@ 0.1403 0.1485

United Kingdom 0.1511 0.1434 0.1464 0.1478 0.1381.1345 0.1386

Ukraine 0.1237 0.1328 0.1468 0.1474 0.1522 0.14301542

Uruguay 0.1169 0.1305 0.1632 0.1510 0.1517 0.13841483

Vietham 0.0956 0.1144 0.1503 0.1346 0.1725 0.1630169%
Zimbabwe 0.1252 0.0413 0.1666 0.1692 0.1696 0.16481633

Table 6d: Country-level weightsfor inpatient care

Country Aut Choi Com Conf Dign Prom Qual Sup
Bangladesh 0.1210 0.1201 0.1259 0.1350 0.1358 b5.126.1343 0.1024
Bosnia Herzegovina 0.1211 0.1199 0.1266 0.1274 91.120.1281 0.1242 0.1235
Brazil 0.1161 0.1159 0.1349 0.1196 0.1323 0.125913%0 0.1194
Burkina Faso 0.1048 0.0909 0.1408 0.1306 0.1415 3631 0.1415 0.1134
Chad 0.1095 0.0930 0.1198 0.1391 0.1601 0.1437 70.140.0877
China 0.0943 0.1267 0.1353 0.1296 0.1500 0.1343138% 0.0912
Comoros 0.0958 0.1016 0.1394 0.1510 0.1544 0.11691428 0.0981
Congo 0.1017 0.1070 0.1414 0.1300 0.1179 0.1332 370.1 0.1318
Cote d’lvoire 0.0957 0.0890 0.1377 0.1400 0.1481 13B5 0.1491 0.1050
Croatia 0.1143 0.1197 0.1416 0.1175 0.1284 0.1304128% 0.1191
Czech Republic 0.1049 0.1059 0.1464 0.1347 0.14271102 0.1256 0.1296
Dominican Republic 0.1225 0.1232 0.1278 0.1230 @12 0.1242 0.1287 0.1242
Ecuador 0.1139 0.1158 0.1346 0.1293 0.1310 0.12421308 0.1209
Estonia 0.1033 0.1160 0.1477 0.1153 0.1415 0.1310127@ 0.1180
Finland 0.1271 0.1234 0.1382 0.1300 0.1297 0.1267130 0.0944
France 0.1246 0.1375 0.1322 0.1323 0.1281 0.12591278. 0.0915
Georgia 0.0996 0.1279 0.1312 0.1143 0.1385 0.12961390 0.1199
Germany 0.1319 0.1238 0.1348 0.1310 0.1304 0.12581280 0.0935
Ghana 0.0942 0.0868 0.1218 0.1422 0.1450 0.1505 550.1 0.1045
Greece 0.1156 0.1305 0.1314 0.1345 0.1314 0.12301289. 0.1048
Hungary 0.1035 0.1045 0.1379 0.1299 0.1325 0.12831352 0.1281
India 0.1147 0.1249 0.1172 0.1265 0.1411 0.1317 371 0.1062
Israel 0.1252 0.1191 0.1362 0.1297 0.1313 0.12661303 0.1017
Italy 0.1190 0.1344 0.1344 0.1268 0.1333 0.1268 2%b1 0.0958
Kazakhstan 0.1132 0.1217 0.1298 0.1346 0.1406 0.129.1228 0.1084
Kenya 0.0879 0.0600 0.1342 0.1454 0.1574 0.1503 5281 0.1119
Lao 0.1153 0.1017 0.1289 0.1201 0.1375 0.1346 @.13D.1247
Latvia 0.1143 0.1184 0.1475 0.1073 0.1301 0.1326127®@ 0.1226
Malawi 0.0834 0.0608 0.1328 0.1437 0.1529 0.151515@ 0.1244
Malaysia 0.1187 0.0798 0.1463 0.1289 0.1341 0.1291477 0.1150
Mauritania 0.1210 0.1218 0.1271 0.1299 0.1327 (@®1220.1289 0.1157
Mauritius 0.1076 0.0667 0.1633 0.1461 0.1545 0.1120.1490 0.1008
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Mexico
Morocco
Myanmar
Nepal
Netherlands
Norway
Pakistan
Paraguay
Philippines
Portugal
Russia
Slovakia
Slovenia
South Africa
Spain

Sri Lanka
Sweden
Tunisia
United Arab Emirates
United Kingdom
Ukraine
Uruguay
Vietham
Zimbabwe

0.1230
0.0866
0.1147
0.1190
0.1286
0.1344
0.0940
0.1206
0.1109
0.1256
0.1011
0.1148
0.1120
0.1220
0.1063
0.1093
0.1309
0.0972
0.1103
0.1326
0.1114
0.1077
0.0850
0.1156

0.1161
0.0904
0.1158
0.1208
0.1348
0.1213
0.1115
0.1162
0.1065
0.1261
0.0981
0.1218
0.1046
0.1132
0.1133
0.1232
0.1230
0.1048
0.1037
0.1326
0.1170
0.1159
0.0987
0.0525

0.1308
0.1454
0.1282
0.1330
0.1343
0.1393
0.1127
0.1309
0.1427
0.1310
0.1437
0.1413
0.1439
0.1303
0.1368
0.1271
0.1353
0.1381
0.1308
0.1334
0.1309
0.1456
0.1407
0.1403

0.1231127
0.13451427
0.13061348
0.1338 382.1
4@.120.1270
0.12631298
0.152»41350
0.12631314
8612 0.1362
0.125D1286
0.13391370.
0.12a81270
0.12891277
2@r1  0.1293
0.1260 316.1
0.13(%1385
0.12621290.
0.12731361

0.1205 0.1364

0.1281.1287 0.1261

0.1281 0.1272
0.1287  0.1487
0.1296  0.1383
0.1039 0.1343
0.1321 0.1289
0.1346  0.1294
0.1358 0.1640
0.1225 0.1297
0.1166 0.1315
0.1302  0.1300
0.1232  0.1477
0.1302 0.1193
0.1319 0.1297
0.1328 0.1315
0.1296 0.1351
0.1302 0.1357
0.1314 0.1292
0.1420 0.1437
0.1422 14@p
0.1309
0.1257 0.1354
0.1331  0.1340
0.1160 0.1603
0.1403 0.1436

0.12351357
0.12021298
0.1530160®
0.14@21383

0.1246
0.1230
0.1082
0.1171
0.0901
0.0849
0.0945
0.1224
0.1271
0.1034
0.1147
0.1247
0.1213
0.1206
0.1214
0.1054
0.0946
0.1109
0.1159
0.0927
0.1205
0.1137
0.0857
0.1286
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Table 7a, 7b: Final responsiveness scor es

Universal weights

Country-level weights

Country Score Country Score
1 Finland 0.7396 1 Finland 0.7343
2 Paraguay 0.7114 2 France 0.7139
3 France 0.7112 3 Paraguay 0.7131
4 Sweden 0.6960 4 Sweden 0.6950
5 United Kingdom 0.6788 5 United Kingdom 0.6796
6 Norway 0.6738 6 Norway 0.6634
7 Netherlands 0.6576 7 Dominican Republic 0.6605
8 Dominican Republic 0.6567 8 Netherlands 0.6575
9 Germany 0.6551 9 Germany 0.6541
10 Georgia 0.6376 10 Georgia 0.6428
11 Greece 0.6374 11 Greece 0.6397
12 Myanmar 0.6370 12 Myanmar 0.6384
13 Uruguay 0.6330 13 Uruguay 0.6352
14 United Arab Emirates 0.6219 14 United Arab Eteis 0.6223
15 lIsrael 0.6204 15 Israel 0.6217
16 Czech Republic 0.6151 16 Czech Republic 0.6148
17 Spain 0.6105 17 Spain 0.6102
18 Mexico 0.6040 18 Mexico 0.6055
19 Slovenia 0.5783 19 Slovenia 0.5774
20 Brazil 0.5690 20 Malaysia 0.5722
21 Malaysia 0.5688 21 Brazil 0.5702
22 Hungary 0.5550 22  Hungary 0.5574
23 Bosnia Herzegovina 0.5536 23 Croatia 0.5562
24  Estonia 0.5524 24 China 0.5556
25 Croatia 0.5522 25 Bosnia Herzegovina 0.5544
26 Ecuador 0.5522 26 Estonia 0.5529
27 China 0.5505 27 Ecuador 0.5523
28 Latvia 0.5490 28 Latvia 0.5487
29 Philippines 0.5425 29 Philippines 0.5435
30 Portugal 0.5399 30 Portugal 0.5429
31 ltaly 0.5256 31 ltaly 0.5299
32 Vietnam 0.4976 32 Vietnam 0.5069
33 India 0.4867 33 India 0.4925
34 Kazakhstan 0.4834 34 Kazakhstan 0.4836
35 Lao 0.4793 35 Lao 0.4819
36 South Africa 0.4715 36 Bangladesh 0.4736
37 Bangladesh 0.4713 37 South Africa 0.4717
38 Comoros 0.4474 38 Mauritius 0.4456
39 Tunisia 0.4387 39 Comoros 0.4442
40 Nepal 0.4300 40 Tunisia 0.4400
41 Burkina Faso 0.4279 41 Nepal 0.4350
42 Slovakia 0.4250 42 Burkina Faso 0.4296
43 Mauritius 0.4210 43 Slovakia 0.4287
44 Congo 0.4138 44 Pakistan 0.4160
45 Pakistan 0.4135 45 Congo 0.4127
46 Zimbabwe 0.4069 46 Zimbabwe 0.4075
47 Ukraine 0.3987 47 Ghana 0.4050
48 Ghana 0.3956 48 Ukraine 0.3994
49 Russia 0.3943 49 Russia 0.3943
50 Kenya 0.3779 50 Malawi 0.3810
51 SriLanka 0.3764 51 Kenya 0.3793
52 Cote d'lvoire 0.3743 52 SriLanka 0.3793
53 Malawi 0.3739 53 Cote d'lvoire 0.3779
54 Mauritania 0.3731 54 Mauritania 0.3746
55 Morocco 0.2882 55 Morocco 0.2873
56 Chad 0.2266 56 Chad 0.2246
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Table 7c: Final responsiveness scor es based on clustered weights

Cluster 1 Cluster 2
Country Score Country Score
1 Myanmar 0.6391 1 Paraguay 0.7128
2 Philippines 0.5432 2 Dominican Republic 0.6592
3 India 0.4913 3 Georgia 0.6382
4 Kazakhstan 0.4841 4 United Arab Emirates 0.6210
5 Lao 0.4835 5 Malaysia 0.5680
6 Bangladesh 0.4742 6 Brazil 0.5672
7 South Africa 0.4730 7 Hungary 0.5567
8 Comoros 0.4480 8 Bosnia Herzegovina 0.5551
9 Nepal 0.4316 9 China 0.5534
10 Burkina Faso 0.4275 10 Ecuador 0.5531
11 Pakistan 0.4154 11 Estonia 0.5511
12 Congo 0.4149 12 Latvia 0.5479
13 Zimbabwe 0.4054 13 Vietnam 0.4983
14 Ghana 0.3941 14 Tunisia 0.4387
15 Kenya 0.3773 15 Mauritius 0.4141
16 Mauritania 0.3747 16 Ukraine 0.3983
17 Cote d'lvoire 0.3736 17 Russia 0.3943
18 Malawi 0.3723 18 SrilLanka 0.3812
19 Chad 0.2310 19 Morocco 0.2900
Cluster 3
Country Score
1 Finland 0.7349
2 France 0.7127
3 Sweden 0.6931
4 United Kingdom 0.6805
5 Norway 0.6652
6 Netherlands 0.6567
7 Germany 0.6560
8 Greece 0.6379
9 Uruguay 0.6304
10 |Israel 0.6203
11 Czech Republic 0.6182
12 Spain 0.6077
13 Mexico 0.6062
14 Slovenia 0.5792
15 Croatia 0.5537
16 Portugal 0.5422
17 ltaly 0.5272
18 Slovakia 0.4295
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Table 8: Responsiveness scores based on univer sal weights using order ed probit model

and HOPIT modd

Ordered
Probit HOPIT
Country Rank Score Rank  Score
Greece 1 0,728 11 0,637
Paraguay 2 0,718 2 0,711
Israel 3 0,700 15 0,620
Czech Republic 4 0,686 16 0,615
United Arab Emirates 5 0,685 14 0,622
France 6 0,677 3 0,711
United Kingdom 7 0,675 5 0,679
Sweden 8 0,668 4 0,696
Norway 9 0,653 6 0,674
Germany 10 0,615 9 0,655
Hungary 11 0,614 22 0,555
Finland 12 0,613 1 0,740
Bosnia Herzegovina 13 0,589 23 0,554
Uruguay 14 0,585 13 0,633
Netherlands 15 0,575 7 0,658
Slovenia 16 0,554 19 0,578
Brazil 17 0,553 20 0,569
Spain 18 0,548 17 0,611
Malaysia 19 0,546 21 0,569
Estonia 20 0,529 24 0,552
Portugal 21 0,522 30 0,540
Mexico 22 0,522 18 0,604
Ecuador 23 0,520 26 0,552
Latvia 24 0,517 28 0,549
Georgia 25 0,512 10 0,638
Dominican Republic 26 0,506 8 0,657
South Africa 27 0,499 36 0,471
Slovakia 28 0,489 42 0,425
Croatia 29 0,482 25 0,552
India 30 0,477 33 0,487
Malawi 31 0,476 53 0,374
Myanmar 32 0471 12 0,637
Italy 33 0,468 31 0,526
Ghana 34 0,467 48 0,396
Zimbabwe 35 0,455 46 0,407
Lao 36 0,446 35 0,479
Kazakhstan 37 0,425 34 0,483
Kenya 38 0,419 50 0,378
China 39 0,418 27 0,550
Tunisia 40 0,413 39 0,439
Bangladesh 41 0,411 37 0,471
Burkina Faso 42 0,383 41 0,428
Sri Lanka 43 0,368 51 0,376
Mauritius 44 0,361 43 0,421
Philippines 45 0,358 29 0,543
Nepal 46 0,357 40 0,430
Vietnam 47 0,355 32 0,498
Cote d'lvoire 48 0,350 52 0,374

39



Morocco 49 0,337 55 0,288
Congo 50 0,331 44 0,414
Russia 51 0,323 49 0,394
Mauritania 52 0,311 54 0,373
Comoros 53 0,289 38 0,447
Ukraine 54 0,289 47 0,399
Chad 55 0,278 56 0,227
Pakistan 56 0,265 45 0,413

Figure 3: Mean ratings of vignettes and self-report of autonomy for inpatient care
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Table 9: Responsiveness scor es based on univer sal weights including and excluding non-

users

including non-users  excluding non-users
Country Rank Score Rank Score
Finland 1 0.7283 1 0.7396
France 2 0.7039 3 0.7112
United Kingdom 3 0.6682 5 0.6788
Netherlands 4 0.6581 7 0.6576
Sweden 5 0.6541 4 0.6960
Dominican Republic 6 0.6525 8 0.6567
Germany 7 0.6511 9 0.6551
Norway 8 0.6484 6 0.6738
Uruguay 9 0.6275 13 0.6330
Greece 10 0.6272 11 0.6374
Paraguay 11 0.6255 2 0.7114
Czech Republic 12 0.6134 16 0.6151
United Arab Emirates 13 0.6120 14 0.6219
Myanmar 14 0.6088 12 0.6370
Spain 15 0.6083 17 0.6105
Israel 16 0.6069 15 0.6204
Georgia 17 0.6006 10 0.6376
Slovenia 18 0.5763 19 0.5783
Mexico 19 0.5727 18 0.6040
Malaysia 20 0.5550 21 0.5688
Brazil 21 0.5524 20 0.5690
Bosnia Herzegovina 22 0.5511 23 0.5536
Croatia 23 0.5490 25 0.5522
Hungary 24 0.5437 22 0.5550
China 25 0.5418 27 0.5505
Latvia 26 0.5339 28 0.5490
Ecuador 27 0.5322 26 0.5522
Portugal 28 0.5301 30 0.5399
Estonia 29 0.5300 24 0.5524
Italy 30 0.5230 31 0.5256
Philippines 31 0.5082 29 0.5425
Vietnam 32 0.4844 32 0.4976
Kazakhstan 33 0.4784 34 0.4834
India 34 0.4750 33 0.4867
Lao 35 0.4576 35 0.4793
Bangladesh 36 0.4571 37 0.4713
South Africa 37 0.4541 36 0.4715
Tunisia 38 0.4299 39 0.4387
Slovakia 39 0.4244 42 0.4250
Mauritius 40 0.4190 43 0.4210
Comoros 41 0.4169 38 0.4474
Pakistan 42 0.4012 45 0.4135
Zimbabwe 43 0.3918 46 0.4069
Congo 44 0.3839 44 0.4138
Burkina Faso 45 0.3803 41 0.4279
Ghana 46 0.3758 48 0.3956
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Nepal
Russia
Ukraine

Sri Lanka
Kenya

Cote d'lvoire
Malawi
Mauritania
Morocco
Chad

47
48
49
50
51
52
53
54
55
56

0.3755
0.3733
0.3728
0.3710
0.3577
0.3505
0.3435
0.3347
0.2380
0.1929

40
49
47
51
50
52
53
54
55
56

0.4300
0.3943
0.3987
0.3764
0.3779
0.3743
0.3739
0.3731
0.2882
0.2266

42



Appendix 1: Responsiveness questions

The following questions addressed the eight domafinssponsiveness:

Autonomy: How would you rate your experience ofngeiinvolved in making
decisions about your health care or treatment?

Choice: How would you rate the freedom you hadninose the health care providers
that attended to you?

Communication: How would you rate the experiencehofv clearly health care
providers explained things to you?

Confidentiality: How would you rate the way the tleaservices ensured you could
talk privately to health care providers?

Dignity: How would you rate your experience of lgpigreeted and talked to
respectfully?

Quality of basic amenities: How would you rate theanliness of the rooms inside
the facility, including toilets?

Prompt attention: How would you rate the amountimie you waited before being
attended to?

Access to family and community support: How woultbyrate the ease of having

family and friends visit you? (only applies to itieat care).

The complete household questionnaire and the appewith the vignettes can be

downloaded from following website:

http://www.who.int/healthinfo/survey/instrumentsfiedex.html
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Appendix 2: Inclusion of non-users

In order to assess the consequences of the extlasimon-users to the final scores an
analysis including the non-users is performed. Ha WHS the following question was
included: The last time you [your child] needed Itteaare, did you get health care? This
question is used to identify the population exctufi®em health care. The WHO advised to
attach a value of zero to the performance of athaas for the non-users (Valentine, 2003c).
Unfortunately, it is not clear whether the popuatis excluded from outpatient- or inpatient
care. Assuming that patients mostly consult an aiigpt specialist before being admitted to
inpatient care, the non-users are included in thipatient care sample. After including non-
users, the analysis is performed identical to te¢hods described in the paper. The results of
the analysis using universal weights are displayedble 9.

Table 9 around here

The inclusion of the non-users into the analysisddarge influence on the ranking. This can
be explained by the extreme value attached todbgonsiveness of non-users. The value of
zero is very low and pulls the responsiveness sitong.

The analysis is far from perfect since importarduasptions are made. First, it is
assumed all non-users were demanding outpatieat Sacond, the value of zero is attached
to all domains of responsiveness, which is arhiteard pulls down the responsiveness score.
For example, it does not seem reasonable to adtaalue of zero to the domain of autonomy,
because of exclusion of health care. Because skthwrge assumptions non-users are not

included in the main analysis and these resultoofnbe used as an indication of the effect.
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Appendix 3: Stata syntax

*

* * * *

* * data-pr eparation * ok ok *

** Merge files per country-short questionnaire **
local country "Austria Belgium Denmark Finland FearGermany Greece Ireland Israel Italy Luxembourg

Netherlands Norway Portugal Sweden UK"

foreach x of local country {

}

use "C:\Documents and Settings\renske\DesktopprddWHS-"X\WHS-"x'_F4.dta", clear

keep id q1000tb q1000 g1001 q1002 q1003 q1008%%02006 q1007f q1007i 1008 1009 q1010 q1011
1012 1013 1014 g1000te g2000th g2000 q7000MDAq7001 97002 q7003 q7004 q7005 q7006
g7007 g7008 7009 q7010 q7011 7012 7013 q70Q85q7016 q7021 7022 q7028 7029 q7030
7031 7200 q7201 q7202 q7203 7204 q7205 q72R67qq7300 q7301 97302 q7309 97310 q7311
7312 q7313 q7316 q7317 q7319 7322 q7323 q732860q7400 q7401 7403 q7402 q7404 q7408
Q7410 q7411 q7412 q7413 q7415 q7414 q7415 q784T%q7420 q7422 q7425 q7426 q7428 q7429
7431 7500 g7502a gq7503a q7506a q7507a q75B1d g1 7514a q7515a q7518a q7519a q7501b
g7503b q7505b q7507b q7509b q7511b q7513b q7§15b7b q7519b q7501c q7503c q7505¢c q7507¢
g7509c q7511c q7513c q7515c q7517¢c q7519c q7§0304d q7505d q7508d q7509d q7512d q7513d
g7516d q7517d q7520d q7000te

save "C:\Documents and Settings\renske\Desktopped\WHS-"X\WHS-"x'_F4.dta", replace

clear

use "C:\Documents and Settings\renske\DesktopdpedhWHS-" x\WHS-"x'_F1.dta", clear

merge id using "C:\Documents and Settings\rensd&kidp\unzipped\WHS-" x\WHS-"x'_F4.dta", unique
sort

save "C:\Documents and Settings\renske\Desktojpped\WHS-"x'.dta", replace

** Merge files per country-long questionnaire **
local country "Bangladesh Bosniaherzegovina BrazikBar Chad China Comoros Congo Cotedlvoire Croatia

Czech Dominican Ecuador Estonia Ethiopia Geordiara Guatemala Hungary India Kaz Kenya Lao
Latvia  Malawi Mali Malaysia Mauritania Mauritiddexico Morocco Myanmar Namibia Nepal Pakistan
Paraguay Philippines Russia Senegal Slovakia Bla&outhAfrica Spain SriLanka Swaziland Tunisia
UAE Ukraine Uruguay VietNam Zimbabwe"

foreach x of local country {

}

use "C:\Documents and Settings\renske\DesktopprddWHS-"X\WHS-"x'_F5.dta", clear

keep id q1000tb q1000 1001 1002 1003 1008530006 q1007f q1007i q1008 1009 q1010 q1011
1012 1013 1014 g1000te g2000th g2000 q700MDAq7001 97002 q7003 q7004 q7005 q7006
g7007 g7008 7009 q7010 q7011 7012 7013 q70Q85qq7016 q7021 7022 q7028 7029 q7030
7031 7100 7101 q7102 q7103 7104 7105 q710687q7200 q7201 7202 q7203 7204 q7205
g7206 q7207 7300 q7301 q7302 q7309 7310 q733121q7313 q7316 q7317 q7319 q7322 7323
q7325 7326 q7400 q7401 q7403 q7402 q7404 q740800q7411 q7412 q7413 q7415 q7414 q7415
Q7417 q7419 q7420 q7422 q7425 q7426 q7428 q74291qq7500 q7502a q7503a q7506a q7507a
g7510a g7511a q7514a q7515a q7518a q7519a qEGDBb q7505b q7507b q7509b q7511b q7513b
g7515b q7517b q7519b q7501c q7503c q7505c¢ q7$nE@9c q7511c q7513c q7515¢c q7517¢c q7519¢c
g7501d q7504d q7505d q7508d q7509d q7512d q7§13t6d q7517d q7520d q7000te

save "C:\Documents and Settings\renske\Desktopped\WHS-"X\WHS-"x'_F5.dta", replace

clear

use "C:\Documents and Settings\renske\DesktopdpedhWHS-" x\WHS-"x'_F1.dta", clear

merge id using "C:\Documents and Settings\rensk&dpsinzipped\WHS-" x\WHS-"x'_F5.dta", unique sort
save "C:\Documents and Settings\renske\Desktojpped\WHS-"x'.dta", replace

** rename + drop variables - short questionnaire**
local country "Austria Belgium Denmark Finland FearGermany Greece Ireland Israel Italy Luxembourg

Netherlands Norway Portugal Sweden UK"

foreach x of local country {

use "C:\Documents and Settings\renske\Desktoppedi\WHS-"x'.dta", clear
rename g1001 gender
rename 1002 age
rename g1010 yrsedu
rename g2000 health
rename 7004 given
rename 7200 inp

rename 7201 ch_inp
rename (7204 outp
rename 7205 ch_outp
rename 7316 outp_prom
rename 7317 outp_dign
rename 7319 outp_comm
rename 7322 outp_aut
rename 7323 outp_conf
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rename 7325 outp_choi
rename (7326 outp_qual
rename 7419 inp_prom
rename 7420 inp_dign
rename 7422 inp_comm
rename 7425 inp_aut
rename (7426 inp_conf
rename (7428 inp_choi
rename 7429 inp_qua
rename 7431 inp_sup
rename 7502a vig_prom1
rename g7503a vig_dignl
rename 7506a vig_prom2
rename 7507a vig_dign2
rename ¢7510a vig_prom3
rename g7511a vig_dign3
rename g7514a vig_prom4
rename g7515a vig_dign4
rename (7518a vig_prom5
rename g7519a vig_dign5
rename g7501b vig_comml
rename q7503b vig_quall
rename 7505b vig_comm?2
rename q7507b vig_qual2
rename 7509b vig_comm3
rename q7511b vig_qual3
rename g7513b vig_comm4
rename g7515b vig_qual4
rename q7517b vig_commb5
rename 7519b vig_qual5
rename g7501c vig_confl
rename 7503c vig_choil
rename q7505c¢ vig_conf2
rename 7507c vig_choi2
rename g7509c vig_conf3
rename 7511c vig_choi3
rename g7513c vig_conf4
rename q7515c vig_choi4
rename q7517c vig_conf5
rename 7519c vig_choi5
rename q7501d vig_supl
rename 7504d vig_autl
rename q7505d vig_sup2
rename 7508d vig_aut2
rename q7509d vig_sup3
rename 7512d vig_aut3
rename q7513d vig_sup4
rename 7516d vig_aut4
rename q7517d vig_sup5
rename 7520d vig_aut5
drop g*
save "C:\Documents and Settings\renske\Desktofileéataangepast\WHS-"x'aangepast.dta", replace
}
** Rename + drop variables - long questionnaire**
local country "Bangladesh BosniaHerzegovina BrazikBur Chad China Comoros Congo Cotedlvoire Croatia
Czech Dominican Ecuador Estonia Ethiopia Georgdiara Guatemala Hungary India Kaz Kenya Lao
Latvia Malawi Mali Malaysia Mauritania Mauritiddexico Morocco Myanmar Namibia Nepal Pakistan
Paraguay Philippines Russia Senegal Slovakia Bla@outhAfrica Spain SriLanka Swaziland Tunisia
UAE Ukraine Uruguay VietNam Zimbabwe"
foreach x of local country {
use "C:\Documents and Settings\renske\DesktopypeddWHS-"x'.dta", clear
rename g1001 gender
rename 1002 age
rename 1010 yrsedu
rename 2000 health
rename 7004 given
rename 7100 imp_dign
rename g7101 imp_conf
rename 7102 imp_prom
rename g7103 imp_chocie
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rename 7104 imp_aut
rename 7105 imp_qua
rename 7106 imp_sup
rename 7107 imp_com
rename 7200 inp
rename 7201 ch_inp
rename (7204 outp
rename 7205 ch_outp
rename 7316 outp_prom
rename 7317 outp_dign
rename 7319 outp_comm
rename 7322 outp_aut
rename 7323 outp_conf
rename 7325 outp_choi
rename (7326 outp_qual
rename (7419 inp_prom
rename 7420 inp_dign
rename 7422 inp_comm
rename 7425 inp_aut
rename 7426 inp_conf
rename (7428 inp_choi
rename 7429 inp_qua
rename 7431 inp_sup
rename 7502a vig_prom1
rename 7503a vig_dignl
rename 7506a vig_prom2
rename g7507a vig_dign2
rename 7510a vig_prom3
rename g7511a vig_dign3
rename ¢7514a vig_prom4
rename 7515a vig_dign4
rename ¢7518a vig_prom5
rename 7519a vig_dign5
rename g7501b vig_comml
rename g7503b vig_quall
rename g7505b vig_comm?2
rename g7507b vig_qual2
rename 7509b vig_comm3
rename q7511b vig_qual3
rename q7513b vig_comm4
rename 7515b vig_qual4
rename q7517b vig_commb5
rename g7519b vig_qual5
rename g7501c vig_confl
rename 7503c vig_choil
rename q7505c vig_conf2
rename 7507c¢ vig_choi2
rename 7509c¢ vig_conf3
rename 7511c vig_choi3
rename 7513c vig_conf4
rename q7515c vig_choi4
rename q7517c vig_conf5
rename 7519c vig_choi5
rename q7501d vig_supl
rename 7504d vig_autl
rename q7505d vig_sup2
rename 7508d vig_aut2
rename q7509d vig_sup3
rename 7512d vig_aut3
rename q7513d vig_sup4
rename 7516d vig_aut4
rename q7517d vig_sup5
rename ¢7520d vig_aut5
drop g*

save "C:\Documents and Settings\renske\Desktoffileataangepast\WHS-"x'aangepast.dta”, replace

}

** Merge countries into one file **

use "C:\Documents and Settings\renske\Desktopitstaiangepast\WHS-Austriaaangepast.dta”

local country "Bangladesh Belgium BosniaHerzegovirezBBurkina Chad China Comoros Congo Cotedlvoire
Croatia Czech denmark Dominican Ecuador Estonimfithfinland france Georgia germany Ghana
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greece Guatemala Hungary India ireland isral kaz Kenya Lao Latvia luxembourg Malawi Malaysia
Mali Mauritania Mauritius Mexico Morocco Myanmisiamibia Nepal netherlands norway Pakistan
Paraguay Philippines Portugal Russia Senegal Hib®&ovenia SouthAfrica Spain SriLanka Swaziland
sweden Tunisia UAE uk Ukraine Uruguay VietNam Bahwe"

foreach x of local country {
append using "C:\Documents and Settings\rensk&ib@slatafiles aangepast\WHS-"x'aangepast.dta"”

save "C:\Documents and Settings\renske\Desktofileataangepast\WHS-allaangepast.dta”, replace
** Separate domains of outpatient care**
local country "Austria Bangladesh Belgium BosniaHgména Brazil Burkina Chad China Comoros Congo
Cotedlvoire Croatia Czech denmark Dominican Ecuadturita Ethiopia finland france Georgia germany
Ghana greece Guatemala Hungary India irelandligeh¢e kaz Kenya Lao Latvia luxembourg Malawi
Malaysia Mali Mauritania Mauritius Mexico Morocédyanmar Namibia Nepal netherlands norway
Pakistan Paraguay Philippines Portugal Russia $&Ségvakia Slovenia SouthAfrica Spain SriLanka
Swaziland sweden Tunisia UAE uk Ukraine UruguagtMam Zimbabwe"
foreach x of local country {
use "C:\Documents and Settings\renske\Desktogldéataangepast\WHS-"x'aangepast.dta”, clear
recode gender 2=0
drop if outp_prom==.
drop if outp_dign==.
drop if outp_comm==.
drop if outp_aut==.
drop if outp_conf==.
drop if outp_choi==.
drop if outp_qual==.
keep id country gender age yrsedu health givém clu_outp outp_prom outp_aut outp_dign outp_comm
outp_conf outp_choi outp_qual vig_prom1 vig_prowi@@_prom3 vig_prom4 vig_prom5 vig_dignl
vig_dign2 vig_dign3 vig_dign4 vig_dign5 vig_commiy_comm?2 vig_comm3 vig_comm4 vig_comm5
vig_quall vig_qual2 vig_qual3 vig_qual4 vig_qusl§_confl vig_conf2 vig_conf3 vig_conf4 vig_conf5
vig_choil vig_choi2 vig_choi3 vig_choi4 vig_choifgy_supl vig_sup2 vig_sup3 vig_sup4 vig_sup5
vig_autl vig_aut2 vig_aut3 vig_aut4 vig_auts
save "C:\Documents and Settings\renske\Desktgmtieht\outalldomains-"x".dta", replace

}
use "C:\Documents and Settings\renske\Desktopatietp\outalldomains-austria.dta”, clear

local country "Bangladesh Belgium BosniaHerzegovirezBBurkina Chad China Comoros Congo Cotedlvoire
Croatia Czech denmark Dominican Ecuador Estonimfthfinland france Georgia germany Ghana
greece Guatemala Hungary India ireland isral kaz Kenya Lao Latvia luxembourg Malawi Malaysia
Mali Mauritania Mauritius Mexico Morocco Myanmbliamibia Nepal netherlands Norway Pakistan
Paraguay Philippines Portugal Russia Senegal Ei@&ovenia SouthAfrica Spain SriLanka Swaziland
sweden Tunisia UAE uk Ukraine Uruguay VietNam Babwe"

foreach x of local country {
append using "C:\Documents and Settings\renslskibp\outpatient\outalldomains-"x".dta"

}

tab country, gen (dummy)
List 1: see end of file
save "C:\Documents and Settings\renske\Desktopatiat\outalldomains-all.dta", replace
keep id country gender age yrsedu health ougm vig_dign1 vig_dign2 vig_dign3 vig_dign4 vig_din
ARE AUT BEL BFA BGD BIH BRA CHN CIV COG COM CZE DEU DNK DOMECU ESP EST ETH
FIN FRA GBR GEO GHA GRC GTM HRV HUN IND IRL ISR ITA KAZ EN LAO LKA LUX LVA
MAR MEX MLI MMR MRT MUS MWI MYS NAM NLD NOR NPL PAK PHL PRT PRY RUS SEN
SVK SVN SWE SWZ TCD TUN UKR URY VNM ZAF ZWE
rename outp_dig dign
rename vig_dign1 digl
rename vig_dign2 dig2
rename vig_dign3 dig3
rename vig_dign4 dig4
rename vig_dign5 dig5
save "C:\Documents and Settings\renske\Desktopgmitg.dta”, replace
use "C:\Documents and Settings\renske\Desktop\tetpeutalldomains-all.dta", clear
keep id country gender age yrsedu health outpnteig_comm1l vig_comm2 vig_comma3 vig_comm4
vig_comm5 ARE AUT BEL BFA BGD BIH BRA CHN CIV COG COM CZEHW DNK DOM ECU ESP
EST ETH FIN FRA GBR GEO GHA GRC GTM HRV HUN IND IRL ISRATKAZ KEN LAO LKA
LUX LVA MAR MEX MLI MMR MRT MUS MWI MYS NAM NLD NOR NP L PAK PHL PRT PRY
RUS SEN SVK SVN SWE SWZ TCD TUN UKR URY VNM ZAF ZWE
rename outp_comm comm
rename vig_comm1l coml
rename vig_commz2 com2
rename vig_comm3 com3
rename vig_comm4 com4
rename vig_commb5 com5
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save "C:\Documents and Settings\renske\Desktomoutwnication.dta", replace
use "C:\Documents and Settings\renske\Desktop\tetpeutalldomains-all.dta", clear
keep id country gender age yrsedu health ougpnwig_proml vig_prom2 vig_prom3 vig_prom4
vig_prom5 ARE AUT BEL BFA BGD BIH BRA CHN CIV COG COM CZE DEDNK DOM ECU ESP
EST ETH FIN FRA GBR GEO GHA GRC GTM HRV HUN IND IRL ISRA KAZ KEN LAO LKA
LUX LVA MAR MEX MLI MMR MRT MUS MWI MYS NAM NLD NOR N PL PAK PHL PRT PRY
RUS SEN SVK SVN SWE SWZ TCD TUN UKR URY VNM ZAF ZWE
rename outp_prom prom
rename vig_prom1 proml
rename vig_prom2 prom2
rename vig_prom3 prom3
rename vig_prom4 prom4
rename vig_prom5 prom5
save "C:\Documents and Settings\renske\Desktop\muigtattention.dta”, replace
use "C:\Documents and Settings\renske\Desktop\tetpeutalldomains-all.dta", clear
keep id country gender age yrsedu health outpriguautl vig_aut2 vig_aut3 vig_aut4 vig_aut5 ARE
AUT BEL BFA BGD BIH BRA CHN CIV COG COM CZE DEU DNK DOM ECBSP EST ETH FIN
FRA GBR GEO GHA GRC GTM HRV HUN IND IRL ISR ITA KAZ KEN AO LKA LUX LVA MAR
MEX MLI MMR MRT MUS MWI MYS NAM NLD NOR NPL PAK PHLPRT PRY RUS SEN SVK
SVN SWE SWZ TCD TUN UKR URY VNM ZAF ZWE
rename outp_aut auto
rename vig_autl autl
rename vig_aut2 aut2
rename vig_aut3 aut3
rename vig_aut4 aut4
rename vig_aut5 aut5
save "C:\Documents and Settings\renske\Desktopitartamy.dta”, replace
use "C:\Documents and Settings\renske\Desktop\tetpeutalldomains-all.dta", clear
keep id country gender age yrsedu health outg vif_choil vig_choi2 vig_choi3 vig_choi4 vig_clhoi
ARE AUT BEL BFA BGD BIH BRA CHN CIV COG COM CZE DEU DNK DOMECU ESP EST ETH
FIN FRA GBR GEO GHA GRC GTM HRV HUN IND IRL ISR ITA KAZ EN LAO LKA LUX LVA
MAR MEX MLI MMR MRT MUS MWI MYS NAM NLD NOR NPL PAK PHL PRT PRY RUS SEN
SVK SVN SWE SWZ TCD TUN UKR URY VNM ZAF ZWE
rename outp_choi choi
rename vig_choil choil
rename vig_choi2 choi2
rename vig_choi3 choi3
rename vig_choi4 choi4
rename vig_choi5 choi5
save "C:\Documents and Settings\renske\Desktofloitte.dta", replace
use "C:\Documents and Settings\renske\Desktop\tetpeutalldomains-all.dta", clear
keep id country gender age yrsedu health ougl \g quall vig_qual2 vig_qual3 vig_qual4 vig_daal
ARE AUT BEL BFA BGD BIH BRA CHN CIV COG COM CZE DEU DNK DONECU ESP EST ETH
FIN FRA GBR GEO GHA GRC GTM HRV HUN IND IRL ISR ITA KAZ EN LAO LKA LUX LVA
MAR MEX MLI MMR MRT MUS MWI MYS NAM NLD NOR NPL PAK PHL PRT PRY RUS SEN
SVK SVN SWE SWZ TCD TUN UKR URY VNM ZAF ZWE
rename outp_qual qual
rename vig_quall quall
rename vig_qual2 qual2
rename vig_qual3 qual3
rename vig_qual4 qual4
rename vig_qual5 qual5
save "C:\Documents and Settings\renske\Desktoplalitg.dta", replace
use "C:\Documents and Settings\renske\Desktop\tetpeutalldomains-all.dta", clear
keep id country gender age yrsedu health ootf \dg_confl vig_conf2 vig_conf3 vig_conf4 vig_ddn
ARE AUT BEL BFA BGD BIH BRA CHN CIV COG COM CZE DEU DNK DOMECU ESP EST ETH
FIN FRA GBR GEO GHA GRC GTM HRV HUN IND IRL ISR ITA KAZ EN LAO LKA LUX LVA
MAR MEX MLI MMR MRT MUS MWI MYS NAM NLD NOR NPL PAK PHL PRT PRY RUS SEN
SVK SVN SWE SWZ TCD TUN UKR URY VNM ZAF ZWE
rename outp_conf conf
rename vig_confl confl
rename vig_conf2 conf2
rename vig_conf3 conf3
rename vig_conf4 conf4
rename vig_conf5 conf5
save "C:\Documents and Settings\renske\Desktomnfitientiality.dta”, replace
** Separate domains of inpatient care**
local country "Austria Bangladesh Belgium BosniaHgména Brazil Burkina Chad China Comoros Congo
Cotedlvoire Croatia Czech denmark Dominican Ecuadturita Ethiopia finland france Georgia germany
Ghana greece Guatemala Hungary India irelandligehe kaz Kenya Lao Latvia luxembourg Malawi



Malaysia Mali Mauritania Mauritius Mexico Morocédyanmar Namibia Nepal netherlands norway
Pakistan Paraguay Philippines Portugal Russia $&féavakia Slovenia SouthAfrica Spain SriLanka
Swaziland sweden Tunisia UAE uk Ukraine UruguagtMam Zimbabwe"
foreach x of local country {
use "C:\Documents and Settings\renske\Desktogldéataangepast\WHS-"x'aangepast.dta”, clear
recode gender 2=0
drop if inp_prom==.
drop if inp_dign==.
drop if inp_comm==.
drop if inp_aut==.
drop if inp_conf==.
drop if inp_choi==.
drop if inp_qual==.
drop if inp_sup==.
keep id country gender age yrsedu health givprein inp inp_prom inp_aut inp_dign inp_comm inp_fcon
inp_choi inp_qual inp_sup vig_supl vig_sup2 vigh3vig_sup4 vig_sup5 vig_prom1 vig_prom2
vig_prom3 vig_prom4 vig_prom5 vig_dign1 vig_digwng_dign3 vig_dign4 vig_dign5 vig_comm1
vig_comm?2 vig_comma3 vig_comm4 vig_commb5 vig_quatl qual2 vig_qual3 vig_qual4 vig_qual5
vig_confl vig_conf2 vig_conf3 vig_conf4 vig_configy_choil vig_choi2 vig_choi3 vig_choi4 vig_choi5
vig_supl vig_sup?2 vig_sup3 vig_sup4 vig_sup5 viglaig_aut? vig_aut3 vig_aut4 vig_aut5
save "C:\Documents and Settings\renske\DesktagtiEnt\inalldomains-"x".dta", replace
}
use "C:\Documents and Settings\renske\Desktopiamitinalldomains-austria.dta”, clear
local country "Bangladesh Belgium BosniaHerzegovirezBBurkina Chad China Comoros Congo Cotedlvoire
Croatia Czech denmark Dominican Ecuador Estonimpfithfinland france Georgia germany Ghana
greece Guatemala Hungary India ireland isral kaz Kenya Lao Latvia luxembourg Malawi Malaysia
Mali Mauritania Mauritius Mexico Morocco Myanmbliamibia Nepal netherlands Norway Pakistan
Paraguay Philippines Portugal Russia Senegal Hib®&ovenia SouthAfrica Spain SriLanka Swaziland
sweden Tunisia UAE uk Ukraine Uruguay VietNam Babhwe"
foreach x of local country {
append using "C:\Documents and Settings\rensk&ibgipatient\inalldomains-"x'.dta"

tab country, gen (dummy)
List 1: see end of file
save "C:\Documents and Settings\renske\Desktoflergénalldomains-all.dta", replace
use "C:\Documents and Settings\renske\Desktopiamgsihalldomains-all.dta", clear
keep id country gender age yrsedu health inp_digindign1 vig_dign2 vig_dign3 vig_dign4 vig_dign5
ARE AUT BEL BFA BGD BIH BRA CHN CIV COG COM CZE DEU DNK DOMECU ESP EST ETH
FIN FRA GBR GEO GHA GRC GTM HRV HUN IND IRL ISR ITA KAZ EN LAO LKA LUX LVA
MAR MEX MLI MMR MRT MUS MWI MYS NAM NLD NOR NPL PAK PHL PRT PRY RUS SEN
SVK SVN SWE SWZ TCD TUN UKR URY VNM ZAF ZWE
rename inp_dig dign
rename vig_dign1 digl
rename vig_dign2 dig2
rename vig_dign3 dig3
rename vig_dign4 dig4
rename vig_dign5 dig5
save "C:\Documents and Settings\renske\Desktogjitidta”, replace
use "C:\Documents and Settings\renske\Desktopiamsinalldomains-all.dta", clear
keep id country gender age yrsedu health inp_ceigntomm1 vig_comm2 vig_comma3 vig_comm4
vig_comm5 ARE AUT BEL BFA BGD BIH BRA CHN CIV COG COM CZEHW DNK DOM ECU ESP
EST ETH FIN FRA GBR GEO GHA GRC GTM HRV HUN IND IRL ISRATKAZ KEN LAO LKA
LUX LVA MAR MEX MLI MMR MRT MUS MWI MYS NAM NLD NOR NP L PAK PHL PRT PRY
RUS SEN SVK SVN SWE SWZ TCD TUN UKR URY VNM ZAF ZWE
rename inp_comm comm
rename vig_comm1l coml
rename vig_commz2 com2
rename vig_comm3 com3
rename vig_comm4 com4
rename vig_commb5 com5
save "C:\Documents and Settings\renske\Desktop¥inaanication.dta", replace
use "C:\Documents and Settings\renske\Desktopiamgsihalldomains-all.dta", clear
keep id country gender age yrsedu health inp_pfignproml vig_prom2 vig_prom3 vig_prom4
vig_prom5 ARE AUT BEL BFA BGD BIH BRA CHN CIV COG COM CZE DREDNK DOM ECU ESP
EST ETH FIN FRA GBR GEO GHA GRC GTM HRV HUN IND IRL ISRA KAZ KEN LAO LKA
LUX LVA MAR MEX MLI MMR MRT MUS MWI MYS NAM NLD NOR N PL PAK PHL PRT PRY
RUS SEN SVK SVN SWE SWZ TCD TUN UKR URY VNM ZAF ZWE
rename inp_prom prom
rename vig_prom1 proml
rename vig_prom2 prom2
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rename vig_prom3 prom3

rename vig_prom4 prom4

rename vig_prom5 prom5
save "C:\Documents and Settings\renske\Desktopinptattention.dta”, replace
use "C:\Documents and Settings\renske\Desktopiamsinalldomains-all.dta", clear

keep id country gender age yrsedu health inpvigututl vig_aut2 vig_aut3 vig_aut4 vig_aut5 ARE AUT

BEL BFA BGD BIH BRA CHN CIV COG COM CZE DEU DNK DOM ECU ESEST ETH FIN FRA

GBR GEO GHA GRC GTM HRV HUN IND IRL ISR ITA KAZ KEN LAQ.LKA LUX LVA MAR MEX

MLI MMR MRT MUS MWI MYS NAM NLD NOR NPL PAK PHL PRT PRYRUS SEN SVK SVN

SWE SWZ TCD TUN UKR URY VNM ZAF ZWE
rename inp_aut auto
rename vig_autl autl
rename vig_aut2 aut2
rename vig_aut3 aut3
rename vig_aut4 aut4
rename vig_aut5 auts

save "C:\Documents and Settings\renske\Desktogbnamy.dta", replace

use "C:\Documents and Settings\renske\Desktopiamgsihalldomains-all.dta", clear
keep id country gender age yrsedu health inp_\dlocchoil vig_choi2 vig_choi3 vig_choi4 vig_choi5
ARE AUT BEL BFA BGD BIH BRA CHN CIV COG COM CZE DEU DNK DONECU ESP EST ETH
FIN FRA GBR GEO GHA GRC GTM HRV HUN IND IRL ISR ITA KAZ EN LAO LKA LUX LVA
MAR MEX MLI MMR MRT MUS MWI MYS NAM NLD NOR NPL PAK PHL PRT PRY RUS SEN
SVK SVN SWE SWZ TCD TUN UKR URY VNM ZAF ZWE
rename inp_choi choi
rename vig_choil choil
rename vig_choi2 choi2
rename vig_choi3 choi3
rename vig_choi4 choi4
rename vig_choi5 choi5

save "C:\Documents and Settings\renske\Desktomineltdta”, replace

use "C:\Documents and Settings\renske\Desktopiamsinalldomains-all.dta", clear
keep id country gender age yrsedu health inp_vjgatjuall vig_qual2 vig_qual3 vig_qual4 vig_qual5
ARE AUT BEL BFA BGD BIH BRA CHN CIV COG COM CZE DEU DNK DOMECU ESP EST ETH
FIN FRA GBR GEO GHA GRC GTM HRV HUN IND IRL ISR ITA KAZ EN LAO LKA LUX LVA
MAR MEX MLI MMR MRT MUS MWI MYS NAM NLD NOR NPL PAK PHL PRT PRY RUS SEN
SVK SVN SWE SWZ TCD TUN UKR URY VNM ZAF ZWE
rename inp_qual qual
rename vig_quall quall
rename vig_qual2 qual2
rename vig_qual3 qual3
rename vig_qual4 qual4
rename vig_qual5 qual5

save "C:\Documents and Settings\renske\Desktoalitgudta”, replace

use "C:\Documents and Settings\renske\Desktopiamgsihalldomains-all.dta", clear
keep id country gender age yrsedu health inp_wignitonfl vig_conf2 vig_conf3 vig_conf4 vig_conf5
ARE AUT BEL BFA BGD BIH BRA CHN CIV COG COM CZE DEU DNK DOMECU ESP EST ETH
FIN FRA GBR GEO GHA GRC GTM HRV HUN IND IRL ISR ITA KAZ EN LAO LKA LUX LVA
MAR MEX MLI MMR MRT MUS MWI MYS NAM NLD NOR NPL PAK PHL PRT PRY RUS SEN
SVK SVN SWE SWZ TCD TUN UKR URY VNM ZAF ZWE
rename inp_conf conf
rename vig_confl confl
rename vig_conf2 conf2
rename vig_conf3 conf3
rename vig_conf4 conf4
rename vig_conf5 conf5

save "C:\Documents and Settings\renske\DesktopificEntiality.dta”, replace

use "C:\Documents and Settings\renske\Desktopiamsinalldomains-all.dta", clear
keep id country gender age yrsedu health inpveumsupl vig_sup?2 vig_sup3 vig_sup4 vig_sup5 ARE
AUT BEL BFA BGD BIH BRA CHN CIV COG COM CZE DEU DNK DOM ECHESP EST ETH FIN
FRA GBR GEO GHA GRC GTM HRV HUN IND IRL ISR ITA KAZ KEN AO LKA LUX LVA MAR
MEX MLI MMR MRT MUS MWI MYS NAM NLD NOR NPL PAK PHLPRT PRY RUS SEN SVK
SVN SWE SWZ TCD TUN UKR URY VNM ZAF ZWE
rename inp_sup sup
rename vig_supl supl
rename vig_sup2 sup2
rename vig_sup3 sup3
rename vig_sup4 sup4
rename vig_sup5 sup5

save "C:\Documents and Settings\renske\Desktopificentiality.dta”, replace
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Calculation of respons iveness score per domain
*Autonomy — Outpatient care**
use "C:\Documents and Settings\renske\Desktop\tartamy.dta", clear
*Data preparation*
rename auto y
global xvar age yrsedu health gender ARE BFA BGD BRA CHN CIV COG COM CZE DEU DOM ECU ESP
EST FIN FRA GBR GEO GHA GRC HRV HUN IND ISR ITA KAZ KENAO LKA LVA MAR MEX
MMR MRT MUS MWI MYS NLD NOR NPL PAK PHL PRT PRY RUS SVEVN SWE TCD TUN
UKR URY VNM ZAF ZWE
rename autl vigl
rename aut2 vig2
rename aut3 vig3
rename aut4 vig4
rename aut5 vig5
drop if yrsedu>=age
drop if yrsedu>40
drop if age<18|age>80
drop if gender==.|age==.|yrsedu==.|health==.|y==.
collapse (count) id, by (country $xvar y vigl vig@3 vig4 vig5)
rename id wt
genid=_n
*Hopit model*
#delimit ;
cap program drop hopit;
program define hopit;
version 8.0;
argsInfb s
b 1b 2b 3b 4b 5
ml m2 m3m4;
tempvarb 0 pl1 1p2 1p3_1p4_1p5 1
pl 2p2 2p3 2p4 2p5 2
pl 3p2_3p3_3p4_3p5 3
pl 4p2_4p3_4p4_4p5 4
pl_5p2_ 5p3_5p4_5p5 5
P1p2 p3 p4 p5;

quietly {;
gen double “p1_1'= 0; gen double "p2_1' = 0;dmuble p3_1'=0; gen double 'p4_1'=0; gen doupb_1'=0;
gen double 'pl1_2' = 0; gen double "p2_2' = O;dmrble "p3_2' = 0; gen double 'p4_2' = 0; gen doupb_2' = 0;
gen double "pl1_3'=0; gen double "p2_3' = O;dmrble "p3_3' = 0; gen double 'p4_3'=0; gen doupb_3' = 0;
gen double "pl1_4'=0; gen double "p2_4' = 0;dmrble "p3_4' = 0; gen double ‘p4_4'=0; gen doupb_4' = 0;
gen double 'p1_5'=0; gen double "p2_5' = 0;dmrble "p3_5'= 0; gen double 'p4_5'=0; gen doupb_5'=0;

gen double “p1' = 0; gen double "p2' = 0; gen toyiB' = 0; gen double "p4' = 0; ge_n double "p6; =
replace ‘p1_1'=norm('m1'-"b_17%;

replace ‘p2_1'=norm('m2'-"b_1") - norm("'m1'Th;_
replace ‘p3_1'=norm('m3'-"b_1") - norm("'m2'1h;_
replace ‘p4_1'=norm('m4'-"b_1" - norm('m3'1Ih;_
replace 'p5_1'=1 - norm{b_1";
replace 'pl_2'=norm("'ml'-"b_2";

replace 'p2_2'=norm('m2'-"b_2") - norm('m1'2b;_

replace 'p3_2'=norm('m3'-"b_2") - norm('m2'2h;_
replace ‘p4_2' = norm('m4'-"b_2") - norm("'m3'2h;_
replace 'p5_2'=1 - normf{"b_2");
replace ‘p1_3'=norm('m1'-"b_3";

replace "p2_3' = norm('m2'-"b_3") - norm("'m1'3%;_
replace 'p3_3'=norm("'m3'-"b_3") - norm('m2'3h;_
replace ‘p4_3'= norm('m4'-"b_3") - norm('m3'3h;_

replace 'p5_3'=1 - norm{'b_3");

replace 'pl_4'=norm("'m1'-"b_4";

replace ‘p2_4' = norm('m2'-"b_4") - norm("'m1'4%;_
replace "p3_4' = norm('m3'-"b_4") - norm("'m2'4%;_
replace ‘p4_4' = norm('m4'-"b_4") - norm("'m3'4%;_
replace 'p5_4'=1 - normf{"b_4";
replace 'pl1_5'=norm("'m1'-"b_5";

replace 'p2_5'=norm("'m2'-"b_5") - norm("'m1'5h;_
replace 'p3_5'=norm("'m3'-"b_5") - norm("'m2'5h;_
replace ‘p4_5'=norm('m4'-"b_5") - norm('m3'5h;_
replace 'p5_5'=1 - norm{"b_5");
replace "pl' = norm(("'m1'-"b")/’s") ;

replace "p2' = norm(("m2'-"b")/’s") - norm((mMA’)/"s");
replace "p3' = norm(("m3'-"b")/’s") - norm(( MB’)/"s");



replace "p4' = norm((m4'-"b")/’s") - norm((MB’)/’s");
replace 'p5'=1 - nofm@'-"b")/"s");

replace “Inf' = ((vigl==1)*In("p1_1")+ (vigl=32n("p2_1")+ (vigl==3)*In("p3_1")+(vigl==4)*In("p41’)+
(vigl==5)*In("p5_1")

+ ((vig2==1)*In(Cp1_2")+ (vig2==2)*In("p2_2")+

(vig2==3)*In("p3_2")+(vig2==4)*In("p4_2")+ (vig2=BIn("p5_2")
+ ((vig3==1)*In(Cp1_3")+ (vig3==2)*In("'p2_3")+

(vig3==3)*In("p3_3")+(vig3==4)*In("p4_3")+ (vig3=BIn("p5_3"))

+ ((vig4==1)*In(pl_4")+ (vigd==2)*In("p2_4")+
(vigd==3)*In("p3_4")+(vigd==4)*In("p4_4")+ (vigd=35In("p5_4")

+ ((vigh==1)*In("p1_5")+ (vig5==2)*In("p2_5")+
(vig5==3)*In("p3_5")+(vig5==4)*In("p4_5")+ (vig5=35In("p5_5"))

+ ((y==1)*In(pLl)+ (y==2)*In(p2')+ (y==3)*In("pI+(y==4)*In("p4’)+
§y=:5)*|n(‘p5'));

end,
#delimit cr
#delimit ;
set matsize 500;
ml model If hopit (xb: $xvar, noconstant) (sig:)
(vigdum1:) (vigdum2:) (vigduma3:) (vigdum4yigdumb5:)
(mul: $xvar) (mu2: $xvar) (mu3: $xvar) (m$kvar) [fweight=wt] ;
*ml check;
ml search;
ml maximize;
#delimit cr
*Post-estimation*
predict yf, eq(xb)
egen float best = min(yf)
egen float worst = max(yf)
gen autonomy = (yf-worst)/(best-worst)
save "C:\Documents and Settings\renske\desktopMmtamyoutcome26-08.dta", replace
clear
**Choice - Outpatient care**
use "C:\Documents and Settings\renske\Desktop\oigefita", clear
*Data preparation*
rename choiy
global xvar age yrsedu health gender ARE BFA BGD BRA CHN CIV COG COM CZE DEU DOM ECU ESP
EST FIN FRA GBR GEO GHA GRC HRV HUN IND ISR ITA KAZ KENAO LKA LVA MAR MEX
MMR MRT MUS MWI MYS NLD NOR NPL PAK PHL PRT PRY RUS SVEVN SWE TCD TUN UKR URY
VNM ZAF ZWE
rename choil vigl
rename choi2 vig2
rename choi3 vig3
rename choi4 vig4
rename choi5 vig5
drop if yrsedu>=age
drop if age<18|age>80
drop if yrsedu>40
drop if gender==.|age==.|yrsedu==.|health==.]y==.
collapse (count) id, by (country $xvar y vigl vig3 vig4 vig5)
rename id wt
genid=_n
*Hopit model*
#delimit ;
set matsize 500;
ml model If hopit (xb: $xvar, noconstant) (sig:)
(vigdum1:) (vigdum2:) (vigdum3:) (vigdum4yigdumb5:)
(mul: $xvar) (mu2: $xvar) (mu3: $xvar) (mvar) [fweight=wt] ;
*ml check;
ml search;
ml maximize;
#delimit cr
*Post-estimation*
predict yf, eq(xb)
egen float best = min(yf)
egen float worst = max(yf)
gen choice = (yf-worst)/(best-worst)
save "C:\Documents and Settings\renske\Desktofioigteout26-08.dta", replace
clear
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*Communication - Outpatient care**

use "C:\Documents and Settings\renske\Desktop\outemication.dta", clear
*Data preparation*

rename commy

global xvar age yrsedu health gender ARE BFA BGD BRA CHN CIV COG COM CZE DEU DOM ECU ESP
EST FIN FRA GBR GEO GHA GRC HRV HUN IND ISR ITA KAZ KENAO LKA LVA MAR MEX MMR
MRT MUS MWI MYS NLD NOR NPL PAK PHL PRT PRY RUS SVK SVEWE TCD TUN UKR URY VNM

ZAF ZWE
rename coml vigl
rename comz2 vig2
rename com3 vig3
rename com4 vig4
rename com> vigh
drop if yrsedu>=age
drop if age<18|age>80
drop if yrsedu>40
drop if gender==.|age==.|yrsedu==.|health==.]y==.
collapse (count) id, by (country $xvar y vigl vig@3 vig4 vig5)
rename id wt
genid=_n
*Hopit model*
#delimit ;
set matsize 500;
ml model If hopit (xb: $xvar, noconstant) (sig:)
(vigdum1:) (vigdum2:) (vigdum3:) (vigdum4yigdumb5:)

(mul: $xvar) (mu2: $xvar) (mu3: $xvar) (m$var) [fweight=wt] ;

*ml check;
ml search;
ml maximize;
#delimit cr
*Post-estimation*
predict yf, eq(xb)
egen float best = min(yf)
egen float worst = max(yf)
gen communication = (yf-worst)/(best-worst)
save "C:\Documents and Settings\renske\Desktomoutwinicationout26-08.dta", replace
clear
**Dignity - Outpatient care**
use "C:\Documents and Settings\renske\Desktop\gnitglidta", clear
*Data preparation*
rename dign y

global xvar age yrsedu health gender ARE BFA BGD BRA CHN CIV COG COM CZE DEU DOM ECU ESP
EST FIN FRA GBR GEO GHA GRC HRV HUN IND ISR ITA KAZ KENAO LKA LVA MAR MEX MMR
MRT MUS MWI MYS NLD NOR NPL PAK PHL PRT PRY RUS SVK SVEWE TCD TUN UKR URY VNM

ZAF ZWE
rename dig1 vigl
rename dig2 vig2
rename dig3 vig3
rename dig4 vig4
rename dig5 vig5
drop if yrsedu>=age
drop if age<18|age>80
drop if yrsedu>40
drop if gender==.|age==.|yrsedu==.|health==.|y==.
collapse (count) id, by (country $xvar y vigl vig@3 vig4 vig5)
rename id wt
genid=_n
*Hopit model*
#delimit ;
set matsize 500;
ml model If hopit (xb: $xvar, noconstant) (sig:)
(vigdum1:) (vigdum2:) (vigduma3:) (vigdum4yigdumb5:)

(mul: $xvar) (mu2: $xvar) (mu3: $xvar) (mkvar) [fweight=wt] ;

*ml check;

ml search;

ml maximize;

#delimit cr
*Post-estimation*

predict yf, eq(xb)

egen float best = min(yf)
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egen float worst = max(yf)

gen dignity = (yf-worst)/(best-worst)

save "C:\Documents and Settings\renske\Desktop\gnitgout26-08.dta", replace
clear

*Prompt attention - Outpatient care**

use "C:\Documents and Settings\renske\Desktop\onmptattention.dta"”, clear

*Data preparation*

rename promay

global xvar age yrsedu health gender ARE BFA BGD BRA CHN CIV COG COM CZE DEU DOM ECU ESP
EST FIN FRA GBR GEO GHA GRC HRV HUN IND ISR ITA KAZ KENAO LKA LVA MAR MEX MMR
MRT MUS MWI MYS NLD NOR NPL PAK PHL PRT PRY RUS SVK SVEWE TCD TUN UKR URY VNM
ZAF ZWE

rename proml vigl

rename prom2 vig2

rename prom3 vig3

rename prom4 vig4

rename prom5 vigs

drop if yrsedu>=age

drop if age<18|age>80

drop if yrsedu>40

drop if gender==.|age==.|yrsedu==.|health==.|y==.

collapse (count) id, by (country $xvar y vigl vigg3 vig4 vig5)

rename id wt

genid=_n

*Hopit model*

#delimit ;
set matsize 500;
ml model If hopit (xb: $xvar, noconstant) (sig:)
(vigdum1:) (vigdum2:) (vigduma3:) (vigdum4yigdumb5:)
(mul: $xvar) (mu2: $xvar) (mu3: $xvar) (mkvar) [fweight=wt] ;
*ml check;
ml search;
ml maximize;
#delimit cr

*Post-estimation*

predict yf, eq(xb)

egen float best = min(yf)

egen float worst = max(yf)

gen promptattention = (yf-worst)/(best-worst)

save "C:\Documents and Settings\renske\Desktopmuiptattentionout26-08.dta", replace
clear

** Quality - Outpatient care**

use "C:\Documents and Settings\renske\Desktop\alitguita”, clear

*Data preparation*

rename qual y

global xvar age yrsedu health gender ARE BFA BGD BRA CHN CIV COG COM CZE DEU DOM ECU ESP
EST FIN FRA GBR GEO GHA GRC HRV HUN IND ISR ITA KAZ KENAO LKA LVA MAR MEX MMR
MRT MUS MWI MYS NLD NOR NPL PAK PHL PRT PRY RUS SVK SVEWE TCD TUN UKR URY VNM
ZAF ZWE

rename quall vigl

rename qual2 vig2

rename qual3 vig3

rename qual4 vig4

rename qual5 vigs

drop if yrsedu>=age

drop if age<18|age>80

drop if yrsedu>40

drop if gender==.|age==.|yrsedu==.|health==.]y==.

collapse (count) id, by (country $xvar y vigl vig@3 vig4 vig5)

rename id wt

genid=_n

*Hopit model*

#delimit ;
set matsize 500;
ml model If hopit (xb: $xvar, noconstant) (sig:)
(vigdum1:) (vigdum2:) (vigdum3:) (vigdum4yigdumb5:)
(mul: $xvar) (mu2: $xvar) (mu3: $xvar) (mvar) [fweight=wt] ;
*ml check;
ml search;
ml maximize;
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#delimit cr

*post-estimation*

predict yf, eq(xb)

egen float best = min(yf)

egen float worst = max(yf)

gen quality = (yf-worst)/(best-worst)

save "C:\Documents and Settings\renske\Desktoplalitgout26-08.dta", replace
clear

*Autonomy - Inpatient care**

use "C:\Documents and Settings\renske\Desktopiamgsihautonomy.dta”, clear

*Data preparation*

* Hopit *

rename auto y

global xvar age yrsedu health gender ARE BFA BGD BRA CHN CIV COG COM CZE DEU DOM ECU ESP
EST FIN FRA GBR GEO GHA GRC HRV HUN IND ISR ITA KAZ KENAO LKA LVA MAR MEX MMR
MRT MUS MWI MYS NLD NOR NPL PAK PHL PRT PRY RUS SVK SVEWE TCD TUN UKR URY VNM
ZAF ZWE

rename autl vigl

rename aut2 vig2

rename aut3 vig3

rename aut4 vig4

rename aut5 vig5

drop if yrsedu>=age

drop if yrsedu>40

drop if age<18|age>80

drop if gender==.|age==.|yrsedu==.|health==.]y==.

collapse (count) id, by (country $xvar y vigl vig@3 vig4 vig5)

rename id wt

genid=_n

#delimit ;
set matsize 500;
ml model If hopit (xb: $xvar, noconstant) (sig:)
(vigdum1:) (vigdum2:) (vigduma3:) (vigdum4yigdumb5:)
(mul: $xvar) (mu2: $xvar) (mu3: $xvar) (mvar) [fweight=wt] ;
*ml check;
ml search;
ml maximize;
#delimit cr

*Post-estimation*

predict yf, eq(xb)

egen float best = min(yf)

egen float worst = max(yf)

gen autonomy = (yf-worst)/(best-worst)

save "C:\Documents and Settings\renske\desktopgiinamyoutcome26-08.dta", replace
clear

**Choice - Inpatient care**

use "C:\Documents and Settings\renske\Desktopiamsinchoice.dta", clear

*Data preparation*

rename choiy

global xvar age yrsedu health gender ARE BFA BGD BRA CHN CIV COG COM CZE DEU DOM ECU ESP
EST FIN FRA GBR GEO GHA GRC HRV HUN IND ISR ITA KAZ KENAO LKA LVA MAR MEX MMR
MRT MUS MWI MYS NLD NOR NPL PAK PHL PRT PRY RUS SVK SVEWE TCD TUN UKR URY VNM
ZAF ZWE

rename choil vigl

rename choi2 vig2

rename choi3 vig3

rename choi4 vig4

rename choi5 vig5

drop if yrsedu>=age

drop if age<18|age>80

drop if yrsedu>40

drop if gender==.|age==.|yrsedu==.|health==.|y==.

collapse (count) id, by (country $xvar y vigl vigg3 vig4 vig5)

rename id wt

genid=_n

*Hopit model*

#delimit ;
set matsize 500;
ml model If hopit (xb: $xvar, noconstant) (sig:)
(vigdum1:) (vigdum2:) (vigduma3:) (vigdum4yigdumb5:)
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(mul: $xvar) (mu2: $xvar) (mu3: $xvar) (m$var) [fweight=wt] ;
*ml check;
ml search;
ml maximize;
#delimit cr
*Post-estimation*
predict yf, eq(xb)
egen float best = min(yf)
egen float worst = max(yf)
gen choice = (yf-worst)/(best-worst)
save "C:\Documents and Settings\renske\Desktominebut26-08.dta", replace
clear
*Communication - Inpatient care**
use "C:\Documents and Settings\renske\Desktopiamincommunication.dta”, clear
*Data preparation*
rename commy
global xvar age yrsedu health gender ARE BFA BGD BRA CHN CIV COG COM CZE DEU DOM ECU ESP
EST FIN FRA GBR GEO GHA GRC HRV HUN IND ISR ITA KAZ KENAO LKA LVA MAR MEX MMR
MRT MUS MWI MYS NLD NOR NPL PAK PHL PRT PRY RUS SVK SVEWE TCD TUN UKR URY VNM
ZAF ZWE
rename coml vigl
rename comz2 vig2
rename com3 vig3
rename com4 vig4
rename com> vig5
drop if yrsedu>=age
drop if age<18|age>80
drop if yrsedu>40
drop if gender==.|age==.|yrsedu==.|health==.|y==.
collapse (count) id, by (country $xvar y vigl vig@3 vig4 vig5)
rename id wt
genid=_n
*Hopit model*
#delimit ;
set matsize 500;
ml model If hopit (xb: $xvar, noconstant) (sig:)
(vigdum1:) (vigdum2:) (vigduma3:) (vigdum4yigdumb5:)
(mul: $xvar) (mu2: $xvar) (mu3: $xvar) (mkvar) [fweight=wt] ;
*ml check;
ml search;
ml maximize;
#delimit cr
*Post-estimation*
predict yf, eq(xb)
egen float best = min(yf)
egen float worst = max(yf)
gen communication = (yf-worst)/(best-worst)
save "C:\Documents and Settings\renske\Desktopiinamnicationout26-08.dta", replace
clear
**Confidentiality - Inpatient care**
use "C:\Documents and Settings\renske\Desktopiemgsihconfidentiality.dta”, clear
*Data preparation*
rename confy
global xvar age yrsedu health gender ARE BFA BGD BRA CHN CIV COG COM CZE DEU DOM ECU ESP
EST FIN FRA GBR GEO GHA GRC HRV HUN IND ISR ITA KAZ KENAO LKA LVA MAR MEX MMR
MRT MUS MWI MYS NLD NOR NPL PAK PHL PRT PRY RUS SVK SVEWE TCD TUN UKR URY VNM
ZAF ZWE
rename confl vigl
rename conf2 vig2
rename conf3 vig3
rename conf4 vig4
rename conf5 vigh
drop if yrsedu>=age
drop if age<18|age>80
drop if yrsedu>40
drop if gender==.|age==.|yrsedu==.|health==.]y==.
collapse (count) id, by (country $xvar y vigl vig@3 vig4 vig5)
rename id wt
genid=_n
*Hopit model*



#delimit ;
set matsize 500;
ml model If hopit (xb: $xvar, noconstant) (sig:)
(vigdum1:) (vigdum2:) (vigduma3:) (vigdum4yigdumb5:)
(mul: $xvar) (mu2: $xvar) (mu3: $xvar) (mkvar) [fweight=wt] ;
*ml check;
ml search;
ml maximize;
#delimit cr

*Post-estimation*

predict yf, eq(xb)

egen float best = min(yf)

egen float worst = max(yf)

gen confidentiality = (yf-worst)/(best-worst)

save "C:\Documents and Settings\renske\DesktopifitEntialityout26-08.dta", replace
clear

**Dignity - Inpatient care**

use "C:\Documents and Settings\renske\Desktopiamgsindignity.dta”, clear

*data prep*

rename dign y

global xvar age yrsedu health gender ARE BFA BGD BRA CHN CIV COG COM CZE DEU DOM ECU ESP
EST FIN FRA GBR GEO GHA GRC HRV HUN IND ISR ITA KAZ KENAO LKA LVA MAR MEX MMR
MRT MUS MWI MYS NLD NOR NPL PAK PHL PRT PRY RUS SVK SVEWE TCD TUN UKR URY VNM
ZAF ZWE

rename dig1 vigl

rename dig2 vig2

rename dig3 vig3

rename dig4 vig4

rename dig5 vig5

drop if yrsedu>=age

drop if age<18|age>80

drop if yrsedu>40

drop if gender==.|age==.|yrsedu==.|health==.]y==.

collapse (count) id, by (country $xvar y vigl vig3 vig4 vig5)

rename id wt

genid=_n

*Hopit model*

#delimit ;
set matsize 500;
ml model If hopit (xb: $xvar, noconstant) (sig:)
(vigdum1:) (vigdum2:) (vigduma3:) (vigdum4yigdumb5:)
(mul: $xvar) (mu2: $xvar) (mu3: $xvar) (m&var) [fweight=wt] ;
*ml check;
ml search;
ml maximize;
#delimit cr

*post-estimation*

predict yf, eq(xb)

egen float best = min(yf)

egen float worst = max(yf)

gen dignity = (yf-worst)/(best-worst)

save "C:\Documents and Settings\renske\Desktogmityout26-08.dta", replace
clear

*Prompt attention - Inpatient care**

use "C:\Documents and Settings\renske\Desktopiamisinpromptattention.dta”, clear

*data prep*

rename promy
global xvar age yrsedu health gender ARE BFA BGD BRA CHN CIV COG COM CZE DEU DOM ECU ESP
EST FIN FRA GBR GEO GHA GRC HRV HUN IND ISR ITA KAZ KENAO LKA LVA MAR MEX MMR

MRT MUS MWI MYS NLD NOR NPL PAK PHL PRT PRY RUS SVK SVEWE TCD TUN UKR URY VNM
ZAF ZWE

rename proml vigl

rename prom2 vig2

rename prom3 vig3

rename prom4 vig4

rename prom5 vigs

drop if yrsedu>=age

drop if age<18|age>80

drop if yrsedu>40

drop if gender==.|age==.|yrsedu==.|health==.|y==.
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collapse (count) id, by (country $xvar y vigl vig@3 vig4 vig5)
rename id wt
genid=_n
*Hopit model*
#delimit ;
set matsize 500;
ml model If hopit (xb: $xvar, noconstant) (sig:)
(vigdum1:) (vigdum2:) (vigdum3:) (vigdum4yigdumb5:)
(mul: $xvar) (mu2: $xvar) (mu3: $xvar) (m&var) [fweight=wt] ;
*ml check;
ml search;
ml maximize;
#delimit cr
*post-estimation*
predict yf, eq(xb)
egen float best = min(yf)
egen float worst = max(yf)
gen promptattention = (yf-worst)/(best-worst)
save "C:\Documents and Settings\renske\Desktopimptattentionout26-08.dta", replace
clear
** Quality inpatient care **
use "C:\Documents and Settings\renske\Desktopismsinquality.dta”, clear
*data prep*
rename qual y

global xvar age yrsedu health gender ARE BFA BGD BRA CHN CIV COG COM CZE DEU DOM ECU ESP
EST FIN FRA GBR GEO GHA GRC HRV HUN IND ISR ITA KAZ KENAO LKA LVA MAR MEX MMR
MRT MUS MWI MYS NLD NOR NPL PAK PHL PRT PRY RUS SVK SVEWE TCD TUN UKR URY VNM

ZAF ZWE
rename quall vigl
rename qual2 vig2
rename qual3 vig3
rename qual4 vig4
rename qual5 vigs
drop if yrsedu>=age
drop if age<18|age>80
drop if yrsedu>40
drop if gender==.|age==.|yrsedu==.|health==.|y==.
collapse (count) id, by (country $xvar y vigl vig@3 vig4 vig5)
rename id wt
genid=_n
*Hopit model*
#delimit ;
set matsize 500;
ml model If hopit (xb: $xvar, noconstant) (sig:)
(vigdum1:) (vigdum2:) (vigduma3:) (vigdum4yigdumb5:)
(mul: $xvar) (mu2: $xvar) (mu3: $xvar) (mkvar) [fweight=wt] ;
*ml check;
ml search;
ml maximize;
#delimit cr
*Post-estimation*
predict yf, eq(xb)
egen float best = min(yf)
egen float worst = max(yf)
gen quality = (yf-worst)/(best-worst)
save "C:\Documents and Settings\renske\Desktopalitgout26-08.dta", replace
clear
**Support - Inpatient care**
use "C:\Documents and Settings\renske\Desktopiamgsihsupport.dta”, clear
*Data preparation*
rename sup y

global xvar age yrsedu health gender ARE BFA BGD BRA CHN CIV COG COM CZE DEU DOM ECU ESP
EST FIN FRA GBR GEO GHA GRC HRV HUN IND ISR ITA KAZ KENAO LKA LVA MAR MEX MMR

MRT MUS MWI MYS NLD NOR NPL PAK PHL PRT PRY RUS SVK SVEWE TCD TUN UKR URY VNM
ZAF ZWE

rename supl vigl

rename sup2 vig2

rename sup3 vig3

rename sup4 vig4

rename sup5 vig5
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drop if yrsedu>=age
drop if age<18|age>80
drop if yrsedu>40
drop if gender==.|age==.|yrsedu==.|health==.|y==.
collapse (count) id, by (country $xvar y vigl vig@3 vig4 vig5)
rename id wt
genid=_n
*Hopit model*
#delimit ;
set matsize 500;
ml model If hopit (xb: $xvar, noconstant) (sig:)
(vigdum1:) (vigdum2:) (vigdum3:) (vigdum4yigdumb5:)
(mul: $xvar) (mu2: $xvar) (mu3: $xvar) (mvar) [fweight=wt] ;
*ml check;
ml search;
ml maximize;
#delimit cr
*post-estimation*
predict yf, eq(xb)
egen float best = min(yf)
egen float worst = max(yf)
gen support = (yf-worst)/(best-worst)
save "C:\Documents and Settings\renske\Desktoppmtout26-08.dta", replace
clear
**Qutpatient care - merge domains into one file**
* preb datasets *
foreach domain of newlist autonomy choice commatino confidentiality dignity quality promptatteati {
use "C:\Documents and Settings\renske\Desktop\aatpaiutcomes 26-08\out’domain‘out26-08.dta",
clear
expand wt
drop wt
rename y outp domain'
foreach num of numlist 1/5{
rename vig'num' vig'num'_"domain'
}

drop id
genid=_n
sort id
save "C:\Documents and Settings\renske\Desktqmtieht reshaped\out’domain’'out26-08reshaped.dta”,
replace
}
foreach domain of newlist autonomy choice commatinn confidentiality dignity promptattention {
use "C:\Documents and Settings\renske\Desktopatietp reshaped\out’domain'out26-08reshaped.dta”,
clear
collapse (count) id, by(country gender age yrdeshlth "domain’)
sort country gender age yrsedu health
save "C:\Documents and Settings\renske\Desktqmtieht reshaped\out’domain’out26-08tomerge.dta”,
replace
}
* merge *
merge country gender age yrsedu health using "CuBents and Settings\renske\Desktop\outpatient
reshaped\outchoiceout26-08tomerge.dta”, uniquerged_merge2)
sort country gender age yrsedu health
merge country gender age yrsedu health using "CuBents and Settings\renske\Desktop\outpatient
reshaped\outcommunicationout26-08tomerge.dtatjuen_merge(_merge3)
sort country gender age yrsedu health
merge country gender age yrsedu health using "CubBents and Settings\renske\Desktop\outpatient
reshaped\outconfidentialityout26-08tomerge.diaique _merge(_merge4)
sort country gender age yrsedu health
merge country gender age yrsedu health using "CuBents and Settings\renske\Desktop\outpatient
reshaped\outdignityout26-08tomerge.dta", uniquerge(_merges)
sort country gender age yrsedu health
merge country gender age yrsedu health using "CubBents and Settings\renske\Desktop\outpatient
reshaped\outpromptattentionout26-08tomerge.dtatjue _merge(_merge6)
sort country gender age yrsedu health
merge country gender age yrsedu health using "€CubBents and Settings\renske\Desktop\outpatient
reshaped\outqualityout26-08tomerge.dta", uniquerge(_merge8)
sort country gender age yrsedu health
drop _merge*
save "C:\Documents and Settings\renske\Desktopatiatgoutcomes.dta", replace
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**|npatient care - merge domains into one file**
* preb datasets *

foreach domain of newlist autonomy choice commuidcaconfidentiality dignity quality support prongitention{

use "C:\Documents and Settings\renske\Desktominaih'out26-08.dta", clear
expand wt
drop wt

save "C:\Documents and Settings\renske\Desktaogtiemt reshaped\in°’domain'out26-08reshaped.dta”,

replace

}

foreach domain of newlist choice communicationficemtiality dignity quality support promptattentio{

use "C:\Documents and Settings\renske\Desktoflemgaeshaped\in ’domain'out26-08reshaped.dtady cle

rename y inp domain'
foreach num of numlist 1/5{
rename vig'num' vig'num'_"domain’

save "C:\Documents and Settings\renske\Desktagtiemt reshaped\in’domain'out26-08reshaped.dta”,

replace

}

foreach domain of newlist choice communicationficemtiality dignity quality support promptattentig

use "C:\Documents and Settings\renske\Desktoplemaeshaped\in’domain‘out26-08reshaped.dtady cle

drop id
genid=_n
sort id

save "C:\Documents and Settings\renske\Desktagtignt reshaped\in’domain'out26-08reshaped.dta”,

replace

}

foreach domain of newlist autonomy choice commatim: confidentiality dignity quality support promagtention{

use "C:\Documents and Settings\renske\Desktogiemaeshaped\in’domain‘out26-08reshaped.dtady cle

collapse (count) id, by(country gender age yrdeehlth "domain’)
sort country gender age yrsedu health

save "C:\Documents and Settings\renske\DesktagtiEnt reshaped\in°’domain’'out26-08tomerge.dta”,

replace
}
* merge *

merge country gender age yrsedu health using "Cudeats and Settings\renske\Desktop\inpatient
reshaped\inchoiceout26-08tomerge.dta”, unique gatemerge2)

sort country gender age yrsedu health

merge country gender age yrsedu health using "€ubents and Settings\renske\Desktop\inpatient
reshaped\incommunicationout26-08tomerge.dta'juasi_merge(_merge3)

sort country gender age yrsedu health

merge country gender age yrsedu health using "€Cudents and Settings\renske\Desktop\inpatient
reshaped\inconfidentialityout26-08tomerge.dtailque _merge(_merge4)

sort country gender age yrsedu health

merge country gender age yrsedu health using "€ubents and Settings\renske\Desktop\inpatient
reshaped\indignityout26-08tomerge.dta”, uniquerge(_mergebs)

sort country gender age yrsedu health

merge country gender age yrsedu health using "€ubents and Settings\renske\Desktop\inpatient
reshaped\inpromptattentionout26-08tomerge.dw@itjue _merge(_merge6)

sort country gender age yrsedu health

merge country gender age yrsedu health using "Cudents and Settings\renske\Desktop\inpatient
reshaped\inqualityout26-08tomerge.dta”, uniquerge(_merge7)

sort country gender age yrsedu health

merge country gender age yrsedu health using "€ubents and Settings\renske\Desktop\inpatient
reshaped\insupportout26-08tomerge.dta”, uniquergef_merges)

sort country gender age yrsedu health

drop _merge*

save "C:\Documents and Settings\renske\Desktopiemiatitcomes.dta”, replace

** Qutpatient care - Long questionnaire **
* Prepare dataset *

local country "Bangladesh BosniaHerzegovina BrazikBwr Chad China Comoros Congo Cotedlvoire Croatia
Czech Dominican Ecuador Estonia Ethiopia Georgiaf@ahGuatemala Hungary India kaz Kenya Lao Latvitaivia

Generate indi vidual weights Fkk

Malaysia Mali Mauritania Mauritius Mexico Moroccoydnmar Namibia Nepal Pakistan Paraguay Philippiessia

Senegal Slovakia Slovenia SouthAfrica Spain SrilaaBlvaziland Tunisia UAE Ukraine Uruguay VietNarmBabwe"
foreach x of local country {
use "C:\Documents and Settings\renske\Desktopleataangepast\WHS-"x'aangepast.dta”, clear
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recode gender 2=0

drop if outp_prom==.

drop if outp_dign==.

drop if outp_comm==.

drop if outp_aut==.

drop if outp_conf==.

drop if outp_choi==.

drop if outp_qual==.

keep id country gender age yrsedu health giverf im

save "C:\Documents and Settings\renske\Desktqpatieht\outweights-"x'.dta", replace

}
use "C:\Documents and Settings\renske\Desktopatietp\outweights-Bangladesh.dta", clear
local country "BosniaHerzegovina Brazil Burkina Chadr@ Comoros Congo Cotedlvoire Croatia Czech  Dominican
Ecuador Estonia Ethiopia Georgia Ghana Guatemateyéty India kaz Kenya Lao Latvia Malawi MalaysialMMauritania
Mauritius Mexico Morocco Myanmar Namibia Nepal Paiin Paraguay Philippines Russia Senegal Slovétiarda
SouthAfrica Spain SriLanka Swaziland Tunisia UAEr&lke Uruguay VietNam Zimbabwe"
foreach x of local country {
append using "C:\Documents and Settings\rensk&ib@eutpatient\outweights-"x'.dta"
}

tab country, gen (dummy)
list 2: see end of appendix
rename imp_dign imp5
rename imp_confimp4
rename imp_prom imp6
rename imp_chocie imp2
rename imp_aut imp1
rename imp_qua imp7
rename imp_com imp3
drop if impl==. & imp2==. &iMp3==.&IiMp4==.&imp5=&imp6==.&Imp7==.
drop if age<18|age>80
drop if yrsedu>40
drop if yrsedu>age
rename id newid
genid=_n
reshape long imp, i(id) j(item)
tab item, gen(i)
drop if imp==.
* Collapse data *
List 3: see end of appendix
drop if dumETH==1|dumGTM==1|dumMLI==1|dumNAM==1jd@SEN==1|dumSWZ==1
drop dumETH dumGTM dumMLI dumNAM dumSEN dumSWZ

collapse (count) id, by(country i1 i2 i3 i4 i5ii6imp dumARE dumBFA dumBGD dumBIH dumBRA dumCHN
dumCIV dumCOG dumCOM dumCZE dumDOM dumECU dumESP dumiBiGEO dumGHA dumHRYV
dumHUN dumIND dumKAZ dumKEN dumLAO dumLKA dumLVAuMMAR dumMEX dumMMR dumMRT
dumMUS dumMWI dumMYS dumNPL dumPAK dumPHL dumPRYriRUS dumSVK dumSVN dumTCD
dumTUN dumUKR dumURY dumVNM dumZAF dumZWE)
rename id wt
genid=_n
scalar drop _all
local var "dumARE dumBFA dumBGD dumBIH dumBRA dumCHdhClV dumCOG dumCOM dumCZE
dumDOM dumECU dumESP dumEST dumGEO dumGHA dumHRWHIUN dumIND dumKAZ
dumKEN dumLAO dumLKA dumLVA dumMAR dumMEX dumMMR doMRT dumMUS dumMWI
dumMYS dumNPL dumPAK dumPHL dumPRY dumRUS dumSVKh8¥N dumTCD dumTUN
dumUKR dumURY dumVNM dumZAF dumZWE"
foreach x of local var {
gen cduml_ x'=il*'x'
gen cdum2_ x'=i2*'x'
gen cdum3_"x'=i3*'x'
gen cdum4_"x'=i4*’x'
gen cdumb_"x'=i5*'x'
gen cdum6_"x'=i6*'x'
gen cdum7_ X'=i7*'x'

** Interval regression **
gen y1=0
gen y2=0
recode y2 0=0.686125053 if imp==1
recode y1 0=0.686125053 if imp==2
recode y2 0=3.058494255 if imp==2
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recode y1 0=3.058494255 if imp==3

recode y2 0=6.409503732 if imp==3

recode y1 0=6.409503732 if imp==4

recode y2 0=10.65062022 if imp==4

recode y1 0=10.65062022 if imp==

recode y2 O=. ifimp==5

intreg y1 y2 cdum* [fweight=wt], noconstant

** Save dataset for universal weights **

foreach sca of newlist ARE BFA BGD BIH BRA CHN CIV COG CADZE DOM ECU ESP EST GEO GHA
HRV HUN IND KAZ KEN LAO LKA LVA MEX MMR MAR MRT MUS M WI MYS NPL PAK PHL
PRY RUS SVK SVN TCD TUN UKR URY VNM ZAF ZWE {
foreach num of numlist 1/7 {

gen ‘sca’ " num'=_b[cdum'num’_dum’sca’]

}

save "C:\Documents and Settings\renske\Desktop\gteg’d replace
foreach sca of newlist ARE BFA BGD BIH BRA CHN CIV COG CGBZE DOM ECU ESP EST GEO GHA
HRV HUN IND KAZ KEN LAO LKA LVA MEX MMR MAR MRT MUS M WI MYS NPL PAK PHL
PRY RUS SVK SVN TCD TUN UKR URY VNM ZAF ZWE {
foreach num of numlist 1/7 {
drop “sca"num'=_b[cdum'num’'_dum’sca’]
}

** Rescale coefficients **

foreach sca of newlist ARE BFA BGD BIH BRA CHN CIV COG CAZE DOM ECU ESP EST GEO GHA
HRV HUN IND KAZ KEN LAO LKA LVA MEX MMR MAR MRT MUS M WI MYS NPL PAK PHL
PRY RUS SVK SVN TCD TUN UKR URY VNM ZAF ZWE {
foreach num of numlist 1/7 {

sca ‘sca’"num'=_b[cdum 'num'_dum’sca']

}

}

foreach num of numlist 1/7 {
foreach sca of newlist ARE BFA BGD BIH BRA CHN CIV COG CAME DOM ECU ESP EST GEO
GHA HRV HUN IND KAZ KEN LAO LKA LVA MEX MMR MAR MRT MUS MWI MYS
NPL PAK PHL PRY RUS SVK SVN TCD TUN UKR URY VNM ZAFWE {
sca ‘sca’ " num'= 5-"sca’ num'
}
}
foreach num of numlist 1/7 {
foreach x of newlist ARE BFA BGD BIH BRA CHN CIV COG COBKZE DOM ECU ESP EST GEO
GHA HRV HUN IND KAZ KEN LAO LKA LVA MEX MMR MAR MRT MUS MWI MYS
NPL PAK PHL PRY RUS SVK SVN TCD TUN UKR URY VNM ZAFWE {

sca sum X'="X'1+ X2+ x'3+ X4+ x'5+°X'6+X'7
gen o’ xX'wt num'="x""num’/sum’x’'

}

}
foreach x of newlist ARE BFA BGD BIH BRA CHN CIV COG COBZE DOM ECU ESP EST GEO GHA HRV
HUN IND KAZ KEN LAO LKA LVA MEX MMR MAR MRT MUS MWI MYS NPL PAK PHL PRY
RUS SVK SVN TCD TUN UKR URY VNM ZAF ZWE {
sca drop sum’x'
foreach num of numlist 1/7 {
sca drop X" num'
}

save "C:\Documents and Settings\renske\Desktopatiatgweights.dta", replace
** Collapse data **
drop dum* cdum*ili2i3i4 i5i6 i7 wt y1 y2 imp
drop id
genid=_n
tab country, gen (dummy)
List 4, see end of appendix
foreach num of numlist 1/7{
gen wt'num'=.
}

foreach num of numlist 1/7{
foreach country of varlist ARE BFA BGD BIH BRA CHN CI®ROG COM CZE DOM ECU ESP EST
GEO GHA HRV HUN IND KAZ KEN LAO LKA LVA MEX MMR MAR MRT MUS MWI
MYS NPL PAK PHL PRY RUS SVK SVN TCD TUN UKR URY VNMAF ZWE {
replace wt'num'=0"country'wt'num' if ‘country’t
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}

collapse (count) id, by (country wtl wt2 wt3 wt45mwvt6 wt7)
save "C:\Documents and Settings\renske\Desktopgghits.dta", replace
** |npatient care - Long questionnaire**
* Prepare dataset *

local country "Bangladesh BosniaHerzegovina BrazikBwr Chad China Comoros Congo Cotedlvoire Croatia
Czech Dominican Ecuador Estonia Ethiopia Geordiana Guatemala Hungary India kaz Kenya Lao
Latvia Malawi Malaysia Mali Mauritania Mauritiddexico Morocco Myanmar Namibia Nepal Pakistan
Paraguay Philippines Russia Senegal Slovakia BlaouthAfrica Spain SriLanka Swaziland Tunisia
UAE Ukraine Uruguay VietNam Zimbabwe"

foreach x of local country {
use "C:\Documents and Settings\renske\Desktopléataangepast\WHS-"x'aangepast.dta”, clear
recode gender 2=0
drop if inp_prom==.
drop if inp_dign==.
drop if inp_comm==.
drop if inp_aut==.
drop if inp_conf==.
drop if inp_choi==.
drop if inp_qua==.
drop if inp_sup==.
keep id country gender age yrsedu health giverf im
save "C:\Documents and Settings\renske\Desktagtiemt\inweights-"x'.dta", replace

}

use "C:\Documents and Settings\renske\Desktopiemsihweights-Bangladesh.dta", clear

local country "BosniaHerzegovina Brazil Burkina Chadrn@ Comoros Congo Cotedlvoire Croatia Czech
Dominican Ecuador Estonia Ethiopia Georgia Ghanatemala Hungary India kaz Kenya Lao Latvia
Malawi Malaysia Mali Mauritania Mauritius Mexiddorocco Myanmar Namibia Nepal Pakistan Paraguay

Philippines Russia Senegal Slovakia Slovenia SduttéASpain SriLanka Swaziland Tunisia UAE

Ukraine Uruguay VietNam Zimbabwe"

foreach x of local country {
append using "C:\Documents and Settings\rensk&ib@ipatient\inweights-"x'.dta"

}

tab country, gen (dummy)
List 2, see end of appendix

rename imp_dign imp5

rename imp_confimp4

rename imp_prom imp6

rename imp_chocie imp2

rename imp_aut imp1

rename imp_qua imp7

rename imp_sup imp8

rename imp_com imp3

drop if impl==. & imp2==. &iMp3==.&IiMp4==.&imp5=&imp6==.&IMp7==.&iMmp8==.

drop if age<18|age>80

drop if yrsedu>40

drop if yrsedu>age

rename id newid

genid=_n

reshape long imp, i(id) j(item)

tab item, gen(i)

drop if imp==.

** Collapse data **

List 3: see end of appendix

drop if dumETH==1|dumGTM==1|dumMLI==1|dumNAM==1jd@SEN==1|dumSWZ==1

drop dumETH dumGTM dumMLI dumNAM dumSEN dumSWZ

collapse (count) id, by(country il i2 i3 i4 i5ii6i8 imp dumARE dumBFA dumBGD dumBIH dumBRA dumCHN
dumCIlV dumCOG dumCOM dumCZE dumDOM dumECU dumESP dumitBnGEO dumGHA
dumHRY dumHUN dumIND dumKAZ dumKEN dumLAO dumLKAIthLVA dumMAR dumMEX
dumMMR dumMRT dumMUS dumMWI dumMYS dumNPL dumPAKmBHL dumPRY dumRUS
dumSVK dumSVN dumTCD dumTUN dumUKR dumURY dumVNMnd@AF dumZWE)

rename id wt

genid=_n

local var "dumARE dumBFA dumBGD dumBIH dumBRA dumCHdhCIV dumCOG dumCOM dumCZE
dumDOM dumECU dumESP dumEST dumGEO dumGHA dumHRWHIUN dumIND dumKAZ
dumKEN dumLAO dumLKA dumLVA dumMAR dumMEX dumMMR doMRT dumMUS dumMWI
dumMYS dumNPL dumPAK dumPHL dumPRY dumRUS dumSVKh8&¥N dumTCD dumTUN
dumUKR dumURY dumVNM dumZAF dumZWE"
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foreach x of local var {
gen cduml_"x'=il*'x'
gen cdum2_"x'=i2*'x'
gen cdum3_"x'=i3*'x'
gen cdum4_"x'=i4*'x'
gen cdum5_"x'=i5*'x'
gen cdum6_"x'=i6*'x'
gen cdum7_ X'=i7*'x'
gen cdum8_"x'=i8*'x'

** |Interval regression **

gen y1=0

gen y2=0

recode y2 0=0.696140614 if imp==1

recode y1 0=0.696140614 if imp==

recode y2 0=2.972339038 if imp==

recode y1 0=2.972339038 if imp==

recode y2 0=6.162108569 if imp==3

recode y1 0=6.162108569 if imp==4

recode y2 0=10.01819127 if imp==4

recode y1 0=10.01819127 if imp==5

recode y2 O=. ifimp==5

intreg y1 y2 cdum* [fweight=wt], noconstant

** Save data for universal weights **

foreach sca of newlist ARE BFA BGD BIH BRA CHN CIV COG CAZE DOM ECU ESP EST GEO GHA
HRV HUN IND KAZ KEN LAO LKA LVA MEX MMR MAR MRT MUS M WI MYS NPL PAK PHL
PRY RUS SVK SVN TCD TUN UKR URY VNM ZAF ZWE {
foreach num of numlist 1/8 {

gen ‘sca’ " num'=_b[cdum'num’_dum’sca’]

}

save "C:\Documents and Settings\renske\Desktopkpetia”, replace
foreach sca of newlist ARE BFA BGD BIH BRA CHN CIV COG CGBZE DOM ECU ESP EST GEO GHA
HRV HUN IND KAZ KEN LAO LKA LVA MEX MMR MAR MRT MUS M WI MYS NPL PAK PHL
PRY RUS SVK SVN TCD TUN UKR URY VNM ZAF ZWE {
foreach num of numlist 1/8 {
drop “sca"num'=_b[cdum’'num’'_dum’sca’]
}

** Rescale coefficients **

foreach sca of newlist ARE BFA BGD BIH BRA CHN CIV COG CAZE DOM ECU ESP EST GEO GHA
HRV HUN IND KAZ KEN LAO LKA LVA MEX MMR MAR MRT MUS MWI MYS NPL PAK PHL
PRY RUS SVK SVN TCD TUN UKR URY VNM ZAF ZWE {
foreach num of numlist 1/8 {

sca i'sca"num'=_b[cdum’num’'_dum’sca]

}

}

foreach num of numlist 1/8 {
foreach sca of newlist ARE BFA BGD BIH BRA CHN CIV COG CAME DOM ECU ESP EST GEO
GHA HRV HUN IND KAZ KEN LAO LKA LVA MEX MMR MAR MRT MUS MWI MYS
NPL PAK PHL PRY RUS SVK SVN TCD TUN UKR URY VNM ZAFWE {
scai'sca’ num'= 5-i’sca’"num’
}
}
foreach num of numlist 1/8 {
foreach x of newlist ARE BFA BGD BIH BRA CHN CIV COG COBKZE DOM ECU ESP EST GEO

GHA HRV HUN IND KAZ KEN LAO LKA LVA MEX MMR MAR MRT MUS MWI MYS
NPL PAK PHL PRY RUS SVK SVN TCD TUN UKR URY VNM ZAFWE {

sca isum X'=i X' 1+ X' 2+ X'3+i"X'4+i X'5+i X8 X' 7+i"X'8
gen i'x'wt num'=i’x""num'/isum’x'

}

}
foreach x of newlist ARE BFA BGD BIH BRA CHN CIV COG COBZE DOM ECU ESP EST GEO GHA HRV
HUN IND KAZ KEN LAO LKA LVA MEX MMR MAR MRT MUS MWI MYS NPL PAK PHL PRY
RUS SVK SVN TCD TUN UKR URY VNM ZAF ZWE {
sca drop isum’x'
foreach num of numlist 1/8 {
sca drop i'X"num'’
}
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sca list
save "C:\Documents and Settings\renske\Desktoglergaeights.dta”, replace
** Collapse data **
drop dum* cdum*i1i2i3i4 i5i6i7 i8 wt y1 y2rip
drop id
genid=_n
tab country, gen (dummy)
List 4, see end of appendix
foreach num of numlist 1/8{
gen wt'num'=.
}

foreach num of numlist 1/8{
foreach country of varlist ARE BFA BGD BIH BRA CHN CI®OG COM CZE DOM ECU ESP EST
GEO GHA HRV HUN IND KAZ KEN LAO LKA LVA MEX MMR MAR MRT MUS MWI
MYS NPL PAK PHL PRY RUS SVK SVN TCD TUN UKR URY VNMAF ZWE {
replace wt num'=i'country'wt num’ if ‘country’e

}

}

collapse (count) id, by (country wt1l wt2 wt3 wt45mt6 wt7 wi8)

save "C:\Documents and Settings\renske\Desktopighisedta”, replace

** Qutpatient care - short questionnaire **
* prepare dataset *

local country "austria belgium denmark finlandnita germany greece ireland israel italy luxemboatherlands
norway portugal sweden uk"

foreach x of local country {
use "C:\Documents and Settings\renske\Desktopleataangepast\WHS-"x'aangepast.dta”, clear
recode gender 2=0
drop if outp_prom==.
drop if outp_dign==.
drop if outp_comm==.
drop if outp_aut==.
drop if outp_conf==.
drop if outp_choi==.
drop if outp_qual==.
keep id country gender age yrsedu health given
save "C:\Documents and Settings\renske\Desktqpatieht\outweights-"x'.dta", replace

}

use "C:\Documents and Settings\renske\Desktop\tbetp®utweights-Austria.dta”, clear

local country "Bangladesh Belgium BosniaHerzegovirezBBurkina Chad China Comoros Congo Cotedlvoire
Croatia Czech denmark Dominican Ecuador Estoniefithfinland france Georgia germany Ghana
greece Guatemala Hungary India ireland isral kaz Kenya Lao Latvia luxembourg Malawi Malaysia
Mali Mauritania Mauritius Mexico Morocco Myanmisiamibia Nepal netherlands norway Pakistan
Paraguay Philippines Portugal Russia Senegal Hib®&ovenia SouthAfrica Spain SriLanka Swaziland
sweden Tunisia UAE uk Ukraine Uruguay VietNam Babhwe"

foreach x of local country {
append using "C:\Documents and Settings\rensk&ib@eutpatient\outweights-"x'.dta"

save "C:\Documents and settings\renske\Desktoptiatj\outweights-all(inclsmall).dta", replace
* prepare dataset outcomes *

use "C:\Documents and Settings\renske\Desktop\tetpautcomes.dta", clear

expand wt

drop wt

sort country gender age yrsedu health

save "C:\Documents and Settings\renske\Desktopatiatgoutcomesforgen.dta”, replace
* prepare dataset weights *

use "C:\Documents and Settings\renske\Desktop\betpoutweights-all(inclsmall).dta”, clear

rename imp_dign imp5

rename imp_confimp4

rename imp_prom imp6

rename imp_chocie imp2

rename imp_aut imp1

rename imp_qua imp7

rename imp_com imp3

drop imp_sup

drop if age<18|age>80

drop if yrsedu>40

drop if yrsedu>age

collapse (count) id, by(country gender age yrdeehith impl imp2 imp3 imp4 imp5 imp6 imp7)

ren id wt
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genid=_n
reshape long imp, i(id) j(item)
tab item, gen(i)
tab country, gen (dummy)
List 1: see end of appendix
* Merge with dataset extra data & outcomes*
sort country
merge country using "C:\Documents and Settingskeiesktop\extradata.dta”, uniqusing
sort country gender age yrsedu health
merge country gender age yrsedu health using "Cudents and
Settings\renske\Desktop\outpatientoutcomesfodat.uniqusing _merge(_merge2)
drop _merge*
drop if AUT==1|BEL==1|DNK==1|ETH==1|GTM==1|IRL==1|X}k=1|MLI==1|[NAM==1|SEN==1|SWZ==1
drop AUT BEL DNK ETH GTM IRL LUX MLI NAM SEN SWZ
** interval regression**
gen y1=0
gen y2=0
recode y2 0=0.686125053 if imp==1
recode y1 0=0.686125053 if imp==2
recode y2 0=3.058494255 if imp==2
recode y1 0=3.058494255 if imp==3
recode y2 0=6.409503732 if imp==
recode y1 0=6.409503732 if imp==
recode y2 0=10.65062022 if imp==
recode y1 0=10.65062022 if imp==
recode y2 O=. if imp==5
drop if yrsedu>=age
drop if yrsedu>40
drop if age<18|age>80
gen agesqr = age”2
foreach num of numlist 1/7{
gen HDId num'=i"num*HDI
gen yrsedud num'=i' num"*yrsedu
gen healthLEd num'=i"num'healthLE
gen aged num'=i’num'*age
gen agedsqrd num'=i’num'agesqr
gen sexd num'=gender*i num’
gen PPPd num'=PPP* num'

gen autonomydl=autonomy*il

gen choided2=choice*i2

gen communicationd3=communication*i3

gen confidentialityd4=confidentiality*i4

gen dignityd5=dignity*i5

gen promptattentiond6=promptattention*i6

gen qualityd7=quality*i7

drop ARE BFA BGD BIH BRA CHN CIV COG COM CZE DOM ECU ESPEGEO GHA HRV HUN IND

KAZ KEN LAO LKA LVA MAR MEX MMR MRT MUS MWI MYS NP L PAK PHL PRY RUS SVK

SVN TCD TUN UKR URY VNM ZAF ZWE

drop autonomy choice communication confidentiddiggnity promptattention quality

* intreg y1 y2 PPPd* yrsedud* healthLEd* aged* aggdi* sexd* [fweight=wt]

* estimates store PPP

* intreg y1 y2 HDId* yrsedud* healthLEd* aged* agegtd* sexd* [fweight=wt]

* estimates store HDI

* Irtest ( HDI) (PPP), stats dir force

* loglikelihood test BIC and AIC of PPP model amaler --> this model is better

intreg y1 y2 PPPd* yrsedud* healthLEd* aged* aggd$ sexd* autonomyd* choided* communicationd*
confidentialityd* dignityd* promptattentiond* gligyd* [fweight=wt]

* estimates store outcomes
* Irtest (outcomes) (PPP), stats dir force
* loglikelihood test BIC and AIC of outcomes modek smaller --> best model

* Save dataset for universal weights *
foreach country of varlist FIN FRA DEU GRC ISR ITA NLWOR PRT SWE GBR {
foreach num of numlist 1/7 {
predict p'num”country" if ‘country'==1& i'nun¥%, xb
}

save "C:\Documents and Settings\renske\Desktogprgdita”, replace
foreach country of varlist FIN FRA DEU GRC ISR ITA NLOR PRT SWE GBR {
foreach num of numlist 1/7 {
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drop p’num'country'
}
}
** Generate weights **
foreach country of varlist FIN FRA DEU GRC ISR ITA NLOR PRT SWE GBR {
foreach num of numlist 1/7 {
predict cdum num”country' if ‘country'==1& i'miF=1, xb
sum cdum’ num”country’'
sca “country" num'=r(mean)
drop cdum’num"country'
}
}
foreach num of numlist 1/7 {

foreach sca of varlist FIN FRA DEU GRC ISR ITA NLD RGPRT SWE GBR {
sca ‘sca"num'= 5-"sca’” num'
}
}

keep country FIN FRA DEU GRC ISR ITA NLD NOR PRT SWE GBR
foreach num of numlist 1/7 {
foreach x of varlist FIN FRA DEU GRC ISR ITA NLD NORRF SWE GBR {
sca sum'X'="X'1+ X2+ 'x'3+ X4+ x5+ 'X'6+ X7
gen o xX'wt num'="x"num'/sum’x'
}
}
foreach x of varlist FIN FRA DEU GRC ISR ITA NLD NOR PRBWE GBR {
sca drop sum’x'

foreach num of numlist 1/7 {
sca drop X" num'

}

}

foreach num of numlist 1/7{
gen wt' num'=.

}

foreach num of numlist 1/7{
foreach country of varlist FIN FRA DEU GRC ISR ITA RINOR PRT SWE GBR {
replace wt'num'=0"country'wt'num' if ‘country=
}

}

collapse (count) id, by (country wtl wt2 wt3 wt45wvt6 wt7)

save "C:\Documents and Settings\renske\Desktop@ghissmg.dta", replace

** |npatient care - short questionnaire**
* Prepare dataset *

local country "austria belgium denmark finlandnta germany greece ireland israel italy luxemboatherlands
norway portugal sweden uk"

foreach x of local country {
use "C:\Documents and Settings\renske\Desktogldéataangepast\WHS-"x'aangepast.dta”, clear
recode gender 2=0
drop if inp_prom==.
drop if inp_dign==.
drop if inp_comm==.
drop if inp_aut==.
drop if inp_conf==.
drop if inp_choi==.
drop if inp_qua==.
keep id country gender age yrsedu health given
save "C:\Documents and Settings\renske\Desktagtiemt\inweights-"x'.dta", replace

}

use "C:\Documents and Settings\renske\Desktopiamsihweights-Austria.dta”, clear

local country "Bangladesh Belgium BosniaHerzegovirezBBurkina Chad China Comoros Congo Cotedlvoire
Croatia Czech denmark Dominican Ecuador Estonimfthfinland france Georgia germany Ghana
greece Guatemala Hungary India ireland isral kaz Kenya Lao Latvia luxembourg Malawi Malaysia
Mali Mauritania Mauritius Mexico Morocco Myanmisiamibia Nepal netherlands norway Pakistan
Paraguay Philippines Portugal Russia Senegal Ei@&ovenia SouthAfrica Spain SriLanka Swaziland
sweden Tunisia UAE uk Ukraine Uruguay VietNam Babwe"

foreach x of local country {
append using "C:\Documents and Settings\rensk&ib@patient\inweights-"x'.dta"

save "C:\Documents and settings\renske\Desktoglamtinweights-all(inclsmall).dta”, replace
* Prepare dataset outcomes *
use "C:\Documents and Settings\renske\Desktopismatitcomes.dta”, clear
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expand id
drop id
collapse (count) id, by (country gender age yrdeehith autonomy choice communication confidentiaignity
promptattention quality support)
sort country gender age yrsedu health
save "C:\Documents and Settings\renske\Desktoplergautcomesforgen.dta”, replace
* prepare dataset weights *
use "C:\Documents and Settings\renske\Desktopiamsinweights-all(inclsmall).dta", clear
rename imp_dign imp5
rename imp_confimp4
rename imp_prom imp6
rename imp_chocie imp2
rename imp_aut imp1
rename imp_qua imp7
rename imp_com imp3
rename imp_sup imp8
drop if age<18|age>80
drop if yrsedu>40
drop if yrsedu>age
collapse (count) id, by(country gender age yrdeghith impl imp2 imp3 imp4 imp5 imp6 imp7 imp8)
ren id wt
genid=_n
reshape long imp, i(id) j(item)
tab item, gen(i)
tab country, gen (dummy)
List 1: see end of appendix
sort country
merge country using "C:\Documents and Settingskeiesktop\extradata.dta”, uniqusing
sort country gender age yrsedu health
merge country gender age yrsedu health using "€ubents and
Settings\renske\Desktop\inpatientoutcomesfordath.dniqusing _merge(_merge2)
drop _merge*
drop if AUT==1|BEL==1|DNK==1|ETH==1|GTM==1|IRL==1|LX(=1|MLI==1|[NAM==1|SEN==1|SWZ==1
drop AUT BEL DNK ETH GTM IRL LUX MLI NAM SEN SWZ
** |Interval regression**
gen y1=0
gen y2=0
recode y2 0=0.696140614 if imp==1
recode y1 0=0.696140614 if imp==
recode y2 0=2.972339038 if imp==
recode y1 0=2.972339038 if imp==
recode y2 0=6.162108569 if imp==3
recode y1 0=6.162108569 if imp==4
recode y2 0=10.01819127 if imp==4
recode y1 0=10.01819127 if imp==5
recode y2 O=. ifimp==5
drop if yrsedu>=age
drop if yrsedu>40
drop if age<18|age>80
gen agesqgr = age”2
foreach num of numlist 1/7{
gen HDId num'=i"num"HDI
gen yrsedud num'=i'numyrsedu
gen healthLEd num'=i"num'healthLE
gen aged num'=i'num'*age
gen agedsqrd’num'=i’num'agesqr
gen sexd num'=gender*i’num'
gen PPPd num'=PPP* num'
}
gen autonomydl=autonomy*il
gen choided2=choice*i2
gen communicationd3=communication*i3
gen confidentialityd4=confidentiality*i4
gen dignityd5=dignity*i5
gen promptattentiond6=promptattention*i6
gen qualityd7=quality*i7
gen supportd9=support*i8
drop ARE BFA BGD BIH BRA CHN CIV COG COM CZE DOM ECU ESPESEO GHA HRV HUN IND
KAZ KEN LAO LKA LVA MAR MEX MMR MRT MUS MWI MYS NP L PAK PHL PRY RUS SVK
SVN TCD TUN UKR URY VNM ZAF ZWE



drop autonomy choice communication confidentiadiignity promptattention quality support

* intreg y1 y2 PPPd* yrsedud* healthLEd* aged* aggdi* sexd* [fweight=wt], noconstant

* estimates store PPP

* intreg y1 y2 HDId* yrsedud* healthLEd* aged* agegtd* sexd* [fweight=wt], noconstant

* estimates store HDI

* Irtest ( HDI) (PPP), stats dir force

* loglikelihood test BIC and AIC of PPP model amaler --> this model is better

intreg y1 y2 PPPd* yrsedud* healthLEd* aged* aggd$ sexd* autonomyd* choided* communicationd*
confidentialityd* dignityd* promptattentiond* gligyd* [fweight=wt]

* estimates store outcomes
* Irtest (outcomes) (PPP), stats dir force
* loglikelihood test BIC and AIC of outcomes modek smaller --> best model

** Save data for universal weights **
foreach country of varlist FIN FRA DEU GRC ISR ITA NLIOR PRT SWE GBR {
foreach num of numlist 1/8 {
predict p'num”country' if ‘country'==1& i'nun¥%, xb
}

save "C:\Documents and Settings\renske\Desktogprgithp.dta”, replace

foreach country of varlist FIN FRA DEU GRC ISR ITA NLOR PRT SWE GBR {
foreach num of numlist 1/8 {
drop p'num“country' if ‘country'==1& i'num'==gh
}
}

** Generate weights **
foreach country of varlist FIN FRA DEU GRC ISR ITA NLOR PRT SWE GBR {
foreach num of numlist 1/8 {
predict cdum num”country' if ‘country'==1& i'miF=1, xb
sum cdum’ num”country’'
sca “country”num'=r(mean)
drop cdum’ num"country’
}
}
foreach num of numlist 1/8 {
foreach sca of varlist FIN FRA DEU GRC ISR ITA NLD R®PRT SWE GBR {
sca ‘sca’’num'= 5-"sca’ num'
}
}

keep country FIN FRA DEU GRC ISR ITANLD NOR PRT SWB
foreach num of numlist 1/8 {
foreach x of varlist FIN FRA DEU GRC ISR ITA NLD NORRF SWE GBR {
sca sum X'="xX'1+ X2+ X3+ X4+ X'5+ X'6+ X' 748X
gen i'x'wt' num'="x"num‘/sum’x'
}
}
foreach x of varlist FIN FRA DEU GRC ISR ITA NLD NOR PFSWE GBR ({
sca drop sum’x’'

foreach num of numlist 1/8 {
sca drop "X num'

}

}

foreach num of numlist 1/8{
gen wt'num'=.

}

foreach num of numlist 1/8{
foreach country of varlist FIN FRA DEU GRC ISR ITA BINOR PRT SWE GBR {
replace wt num'=i'country'wt' num’ if “‘country'’ts=
}
}

genid=_n
collapse (count) id, by (country wt1l wt2 wt3 wt45mt6 wt7 wi8)
save "C:\Documents and Settings\renske\Desktopighissmqg.dta”, replace

* Fkkk

* * Generate un iversal weights** * * xxx
** Qutpatient care**
* Coefficients of short questionnaire*
use "C:\Documents and Settings\renske\Desktop\prgdisa”, clear
foreach num of numlist 1/7{
gen prnum'=.



}

foreach num of numlist 1/7{

}

foreach country of varlist FIN FRA DEU GRC ISR ITA RINOR PRT SWE GBR {
replace pr'num'=p’num"country' if ‘country'==
}

genid=_n
collapse (count) id, by (country prl pr2 pr3 pr8 pr6 pr7 gender age yrsedu health)
save "C:\Documents and Settings\renske\Desktopprgdita”, replace

* Coefficients of long questionnaire *
use "C:\Documents and Settings\renske\Desktop'gtiagd clear
foreach num of numlist 1/7{

}

gen prnum'=.

tab country, gen (dummy)

List 4: See end of appendix

foreach num of numlist 1/7{

foreach country of varlist ARE BFA BGD BIH BRA CHN CI®ROG COM CZE DOM ECU ESP EST
GEO GHA HRV HUN IND KAZ KEN LAO LKA LVA MEX MMR MAR MRT MUS MWI
MYS NPL PAK PHL PRY RUS SVK SVN TCD TUN UKR URY VNMAF ZWE {
replace pr'num'="country” num' if “‘country'==

}
}
drop id
genid=_n

collapse (count) id, by (country prl pr2 pr3 pr8 pr6 pr7 gender age yrsedu health)
save "C:\Documents and Settings\renske\Desktopgtegd replace

* merge long with small questionnaire *
use "C:\Documents and Settings\renske\Desktop\prgdsa”, clear

sort country gender age yrsedu health

save "C:\Documents and Settings\renske\Desktomprgdita”, replace

use "C:\Documents and Settings\renske\Desktop'giiagd clear

sort country gender age yrsedu health

merge country gender age yrsedu health using "CuDeats and Settings\renske\Desktop\predsmg.dta"nigmaster
tab country, gen (dummy)

List 5: see end of appendix

save "C:\Documents and Settings\renske\Desktomptpell.dta", replace
foreach country of varlist ARE BFA BGD BIH BRA CHN CI®OG COM CZE DOM ECU ESP EST GEO GHA

}

HRV HUN IND KAZ KEN LAO LKA LVA MEX MMR MAR MRT MUS M WI MYS NPL PAK PHL
PRY RUS SVK SVN TCD TUN UKR URY VNM ZAF ZWE FIN FRA DEGRC ISR ITA NLD NOR
PRT SWE GBR {
foreach num of numlist 1/7{

sum pr.num' if “country'==1 [fweight=id]

sca pr'num‘country'=r(mean)

}

foreach num of numlist 1/7{

}

sca pr num'sum=pr num'ARE+pr'num'BFA+pr'num'BGD #pm'BIH +pr'num'BRA +pr’num'CHN
+pr’num'CIV +pr’num'COG +pr'num'COM +pr'num'CZE +pmmDOM +pr'num'ECU +pr'num'ESP
+pr’num'EST +pr num'GEO +pr'num'GHA +pr’num'HRW+um'HUN +pr’num'IND +pr'num'KAZ
+pr’num'’KEN +pr’num'LAO +pr'num'LKA +pr'num'LVApr num'MEX +pr'num'MMR +pr'num'MAR
+pr’num'MRT +pr’num'MUS +pr’num'MWI +pr’num'MYS #pum'NPL +pr'num'PAK +pr’num'PHL
+pr’num'PRY +pr’num'RUS +pr’num'SVK +pr’num'SVN Fum'TCD +pr’numTUN +pr'num'UKR
+pr’num'URY +prnum'VNM +pr’num'ZAF +pr'num'ZWE rpum'FIN +pr’'num'FRA +pr’num'DEU
+pr’num'GRC +pr'num'ISR +pr’num’ITA +pr’num'NLD +Hpom'NOR +pr’num'PRT +pr’num'SWE
+pr’num'GBR

sca pr-num'average=pr -num'sum/56

sca w num'average=5-pr'num'average

sca sumall = wlaverage +w2average +w3average -‘erdg® +wbSaverage +wbaverage +w7average
foreach num of numlist 1/7{

gen wt' num'=w num'average/sumall

sca drop _all

drop id

genid=_n
collapse (count) id, by(country wt1 wt2 wt3 wt45mirt6 wt7)
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** |npatient care **
* Coefficients of short questionnaire *
use "C:\Documents and Settings\renske\Desktop\prgidg.dta", clear
foreach num of numlist 1/8{
gen prnum'=.
}

foreach num of numlist 1/8{
foreach country of varlist FIN FRA DEU GRC ISR ITA BINOR PRT SWE GBR {
replace pr'num'=p’num"country' if ‘country'==
}
}

genid=_n
collapse (count) id, by (country prl pr2 pr3 pr8 pr6 pr7 pr8 gender age yrsedu health)
save "C:\Documents and Settings\renske\Desktomprgithp.dta”, replace
* Coefficients of long questionnaire *
use "C:\Documents and Settings\renske\Desktop\pgpetdia”, replace
foreach num of numlist 1/8{
gen prnum'=.
}

tab country, gen (dummy)
List 4: See end of appendix
foreach num of numlist 1/8{
foreach country of varlist ARE BFA BGD BIH BRA CHN CI®OG COM CZE DOM ECU ESP EST
GEO GHA HRV HUN IND KAZ KEN LAO LKA LVA MEX MMR MAR MRT MUS MWI
MYS NPL PAK PHL PRY RUS SVK SVN TCD TUN UKR URY VNMAF ZWE {
replace pr'num'="country”"num' if ‘country'==

}
}
drop id
genid=_n

collapse (count) id, by (country prl pr2 pr3 pr8 pr6 pr7 pr8 gender age yrsedu health)
save "C:\Documents and Settings\renske\Desktopkpetia”, replace
** merge long with small questionnaire **
use "C:\Documents and Settings\renske\Desktop\prgidg.dta", clear
sort country gender age yrsedu health
save "C:\Documents and Settings\renske\Desktogprgithp.dta”, replace

use "C:\Documents and Settings\renske\Desktop\ppedia”, clear
sort country gender age yrsedu health

merge country gender age yrsedu health using "Cueats and Settings\renske\Desktop\predsmgqinp.dta",
unigmaster

tab country, gen (dummy)
List 5: see end appendix

save "C:\Documents and Settings\renske\Desktopkpalidta”, replace

foreach country of varlist ARE BFA BGD BIH BRA CHN CI®OG COM CZE DOM ECU ESP EST GEO GHA
HRV HUN IND KAZ KEN LAO LKA LVA MEX MMR MAR MRT MUS M WI MYS NPL PAK PHL
PRY RUS SVK SVN TCD TUN UKR URY VNM ZAF ZWE FIN FRA DEGRC ISR ITA NLD NOR
PRT SWE GBR {
foreach num of numlist 1/8{

sum prnum' if “‘country'==1 [fweight=id]
sca pr-num' country'=r(mean)

}

}

foreach num of numlist 1/8{
sca pr num'sum=pr num'ARE+pr'num'BFA+pr num'BGD #pm'BIH +pr'num'BRA +pr’num'CHN
+pr’num'ClV +pr’num'COG +pr’num'COM +pr'num'CZE +pmrmDOM +pr'num'ECU +pr’num'ESP
+pr’nUuM'EST +pr’num'GEO +pr’num'GHA +pr’num'HRW+puim'HUN +pr'num'IND +pr'num'KAZ
+pr’num'’KEN +pr’num'LAO +pr’num'LKA +pr’num'LVAp: num'MEX +pr' num'MMR +pr'num'MAR
+pr’num'MRT +pr’num'MUS +pr’num'MWI +pr’num'MYS #pum'NPL +pr'num'PAK +pr’num'PHL
+pr’num'PRY +pr’num'RUS +pr'num'SVK +pr'num'SVN ¥um'TCD +pr'num'TUN +pr'num'UKR
+pr’num'URY +pr'num'VNM +pr'num'ZAF +pr'num'’ZWE #pum'FIN +pr’num'FRA +pr’num'DEU
+pr’num'GRC +pr'num’ISR +pr’num’'ITA +pr'num'NLD +Hpum'NOR +pr'num'PRT +pr'num'SWE
+pr’num'GBR
sca pr -num‘average=pr num'sum/56
sca w'num'average=5-pr'num'average

}

sca sumall = wlaverage +w2average +w3average ‘erdge +wbSaverage +wbaverage +w7average+w8average

foreach num of numlist 1/8{
gen wt'num'=w num'average/sumall

}
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sca drop _all
drop id
genid=_n
collapse (count) id, by(country wt1 wt2 wt3 wt45mit6 wt7 wt8)
save "C:\Documents and Settings\renske\Desktop\iatsalweights.dta”, replace
* * Generate ¢ lustered weights* * il ok bl
** Qutpatient care **
* cluster 1 *
use "C:\Documents and Settings\renske\Desktop\ptpdb.dta", clear
keep if BFA==1|BGD==1|CIV==1|COG==1|COM==1|GHA==1|INBHKAZ==1|[KEN==1|LAO==1|MMR==1]
MRT==1|MWI==1|NPL==1|PAK==1|PHL==1|TCD==1|ZAF==1|A#&=1
foreach country of varlist BFA BGD CIV COG COM GHA INKAZ KEN LAO MMR MRT MWI NPL PAK
PHL TCD ZAF ZWE {
foreach num of numlist 1/7{
sum prnum' if “‘country'==1 [fweight=id]
sca pr'num"country'=r(mean)

}

foreach num of numlist 1/7{
sca pr num'sum=pr num'BFA+pr'num'BGD +pr’num'CIMApm'COG +pr'num'COM +pr'num'GHA
+pr’num’'IND +pr'num'KAZ+pr’ num'KEN+pr num'LAO+prum'MMR+pr num'MRT+pr num'MWI
+pr’num'NPL + prinum'PAK +pr’num'PHL+pr num'TCDrium'ZAF +pr’num'ZWE
sca pr -num‘average=pr num'sum/56
sca w num'average=5-pr'num'average

}

sca sumall = wlaverage +w2average +w3average ‘erdg® +wSaverage +wbaverage +w7average

foreach num of numlist 1/7{
gen wt'num'=w num'average/sumall

sca drop _all
drop id
genid=_n
collapse (count) id, by(country wt1 wt2 wt3 wt45mirt6 wt7)
save "C:\Documents and Settings\renske\Desktopimteelweights.dta”, replace
* cluster 2 *
use "C:\Documents and Settings\renske\Desktop\ptpdb.dta”, clear
keep if ARE==1| BIH==1| BRA==1| CHN==1| DOM==1| ECU=E$T==1| GEO==1| HUN==1| LKA==1|
LVA==1| MAR==1| MUS==1| MYS==1| PRY==1| RUS==1| TUNY UKR==1| VNM==1
foreach country of varlist ARE BIH BRA CHN DOM ECU ES'TEG HUN LKA LVA MAR MUS MYS PRY
RUS TUN UKR VNM {
foreach num of numlist 1/7{
sum pr.num' if “country'==1 [fweight=id]
sca pr -num' country'=r(mean)
}
}
foreach num of numlist 1/7{
sca prrnum'sum=pr num'ARE+pr'num'BIH +pr'num'BRAAfpm‘'CHN +pr’num'DOM +pr'num'ECU
+prnum'EST +pr’num'GEO +pr'num'HUN +pr num'LKArinum'LVA +pr’num'MAR +pr'num'MUS
+pr’num'MYS +pr’num'PRY +pr’num'RUS +pr’num'TUN #pm'UKR +pr'num'VNM
sca pr-num'average=pr -num'sum/56
sca w num'average=5-pr'num'average
}
sca sumall = wlaverage +w2average +w3average ‘erdge +wbaverage +w6average +w7average
foreach num of numlist 1/7{
gen wt' num'=w num'‘average/sumall

sca drop _all

drop id

genid=_n

collapse (count) id, by(country wt1 wt2 wt3 wt45mirt6 wt7)

save "C:\Documents and Settings\renske\Desktopimiéc2weights.dta”, replace

* cluster 3 *

use "C:\Documents and Settings\renske\Desktop\ptpdb.dta”, clear

keep if CZE==1| DEU==1| ESP==1| FIN==1| FRA==1| GBRFGRC==1| HRV==1]| ISR==1| ITA==1| MEX==1|
NLD==1| NOR==1| PRT==1| SVK==1| SVN==1| SWE==1|Y&1

foreach country of varlist CZE DEU ESP FIN FRA GBR GRRWISR ITA MEX NLD NOR PRT SVK SVN
SWE URY {
foreach num of numlist 1/7{
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sum pr.num' if “country'==1 [fweight=id]
sca pr -num'country'=r(mean)
}
}
foreach num of numlist 1/7{
sca pr num'sum=pr num'CZE+pr'num'DEU +pr’num'EPrum’'FIN +pr’num'FRA +pr'num'GBR
+pr’num'GRC +pr'num'HRYV +pr’num'ISR +pr' num’'ITA +prm'MEX +pr'num'NLD +pr'num'NOR
+pr’num'PRT +pr’num'SVK +pr’num'SVN +pr’num'SWE Hum'URY
sca pr-num'average=pr -num'sum/56
sca w num'average=5-pr'num'average
}
sca sumall = wlaverage +w2average +w3average ‘erdg® +wSaverage +wbaverage +w7average
foreach num of numlist 1/7{
gen wt'num'=w num'average/sumall

sca drop _all

drop id

genid=_n

collapse (count) id, by(country wt1 wt2 wt3 wt45mirt6 wt7)

save "C:\Documents and Settings\renske\Desktopimtee3weights.dta”, replace

** |npatient care **
* Cluster 1 *

use "C:\Documents and Settings\renske\Desktop\ppedidta”, clear
keep if BFA==1|BGD==1|CIV==1|COG==1|COM==1|GHA==1|INBHKAZ==1|KEN==1|LAO==1|
MMR==1|MRT==1|MWI==1|NPL==1|PAK==1|PHL==1|TCD==1|ZAE%|ZWE==1

foreach country of varlist BFA BGD CIV COG COM GHA INKAZ KEN LAO MMR MRT MWI NPL PAK
PHL TCD ZAF ZWE {
foreach num of numlist 1/8{

sum pr.num' if “country'==1 [fweight=id]
sca pr'num‘country'=r(mean)

}

}

foreach num of numlist 1/8{
sca pr-num'sum=pr num'BFA+pr'num'BGD +pr’num'CI\Apm'COG +pr'num'COM +pr'num'GHA
+pr’num’'IND +pr'num'KAZ +pr' num'KEN+pr’num'LAO+prum'MMR+pr num'MRT+pr' num'MWI
+pr’num'NPL + prinum'PAK +pr'num'PHL+pr' num'TCDripum'ZAF +pr'num'ZWE
sca pr-num'average=pr -num'sum/56
sca w'num'average=5-pr'num'average

sca sumall = wlaverage +w2average +w3average -erdge +wbaverage +wbaverage +w7average+w8average
foreach num of numlist 1/8{
gen wt'num'=w num'average/sumall

sca drop _all
drop id
genid=_n
collapse (count) id, by(country wtl wt2 wt3 wt45wit6 wt7 wt8)
save "C:\Documents and Settings\renske\Desktopstmilweights.dta”, replace
* Cluster 2*
use "C:\Documents and Settings\renske\Desktop\ppedidta”, clear
keep if ARE==1| BIH==1| BRA==1| CHN==1| DOM==1| ECU=E§T==1| GEO==1| HUN==1| LKA==1]
LVA==1| MAR==1| MUS==1| MYS==1| PRY==1] RUS==1| TUNH UKR==1| VNM==1
foreach country of varlist ARE BIH BRA CHN DOM ECU ESTEG HUN LKA LVA MAR MUS MYS PRY
RUS TUN UKR VNM {
foreach num of numlist 1/8{
sum prnum' if “‘country'==1 [fweight=id]
sca pr'num‘country'=r(mean)
}
}
foreach num of numlist 1/8{
sca pr num'sum=pr num'ARE+pr'num'BIH +pr’num'BRAApm'CHN +pr’num'DOM +pr’num'ECU
+pr’num'EST +pr num'GEO +pr'num'HUN +pr’num'LKArinum'LVA +pr’num'MAR +pr’num'MUS
+pr’num'MYS +pr’num'PRY +pr’num'RUS +pr’numTUN +m'UKR +pr’num'VNM
sca pr -num‘average=pr num'sum/56
sca w'num'average=5-pr'num'average
}
sca sumall = wlaverage +w2average +w3average -‘erdge +wbSaverage +wbaverage +w7average+w8average
foreach num of numlist 1/8{
gen wt'num'=w num'average/sumall
}
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sca drop _all

drop id

genid=_n

collapse (count) id, by(country wt1 wt2 wt3 wt45mit6 wt7 wt8)

save "C:\Documents and Settings\renske\Desktopstei2weights.dta”, replace

* Cluster 3*

use "C:\Documents and Settings\renske\Desktop\ppedidta”, clear

keep if CZE==1| DEU==1| ESP==1| FIN==1| FRA==1| GBRFGRC==1| HRV==1]| ISR==1| ITA==1| MEX==1|
NLD==1| NOR==1| PRT==1| SVK==1| SVN==1| SWE==1|Y&1

foreach country of varlist CZE DEU ESP FIN FRA GBR GRRWISR ITA MEX NLD NOR PRT SVK SVN
SWE URY {
foreach num of numlist 1/8{

sum pr.num' if “country'==1 [fweight=id]
sca pr'num‘country'=r(mean)

}

}

foreach num of numlist 1/8{
sca pr num'sum=pr num'CZE+pr'num'DEU +pr’num'ESPrum'FIN +pr’num'FRA +pr'num'GBR
+pr’num'GRC +pr’num'HRYV +pr'num'ISR +pr'num’ITA +prmMEX +pr’num'NLD +pr'num'NOR
+pr’num'PRT +pr'num'SVK +pr’num'SVN +pr'num'SWE +Hum'URY
sca pr-num'average=pr -num'sum/56
sca w'num'average=5-pr'num'average

sca sumall = wlaverage +w2average +w3average -erdge +wbaverage +wbaverage +w7average+w8average
foreach num of numlist 1/8{
gen wt'num'=w num'average/sumall

sca drop _all

drop id

genid=_n

collapse (count) id, by(country wtl wt2 wt3 wt45wit6 wt7 wt8)

save "C:\Documents and Settings\renske\Desktopstmi3weights.dta”, replace

* * Fkkk * Fkkk * *

Generate score individual weights Fhkk
** Qutpatient care **
* Long questionnaire *
use "C:\Documents and Settings\renske\Desktop\dgittgedta", clear
drop id
save "C:\Documents and Settings\renske\Desktop®ghits.dta", replace
use "C:\Documents and Settings\renske\Desktop\tetpautcomes.dta”, clear
merge country using "C:\Documents and Settingske\Desktop\outweights.dta", uniqusing
drop _merge
expand wt
gen scoreind = Autonomy*wt1+choice*wt2+communicatwt3+confidentiality*wt4+dignity*wt5+
promptattention*wt6 +quality*wt7
drop if scoreind==.
save "C:\Documents and Settings\renske\Desktopatiatgoutcomesindweights.dta”, replace
* Short questionnaire *
use "C:\Documents and Settings\renske\Desktop\agitesmg.dta", clear
drop id
sort country
save "C:\Documents and Settings\renske\Desktopgghissmq.dta", replace
use "C:\Documents and Settings\renske\Desktop\tetpautcomes.dta", clear
merge country using "C:\Documents and SettingskedDesktop\outweightssmg.dta", uniqusing
drop _merge
expand wt
gen scoreind = autonomy*wt1+choice*wt2+commundaatwt3+confidentiality*wt4+dignity*wt5+
promptattention*wt6+quality*wt7
drop if scoreind==.
save "C:\Documents and Settings\renske\Desktopatiatgoutcomesindweightssmg.dta”, replace
* Merge long & short questionnare outcomes *
append using "C:\Documents and Settings\rensketbgskutpatientoutcomesindweights.dta”, keep(country
scoreind gender age yrsedu health)
drop if scoreind==.
* List scores *
tab country, gen (dummy)
List 5: see end of appendix
foreach country of varlist FIN FRA DEU GRC ISR ITA NIWOR PRT SWE GBR ARE BFA BGD BIH BRA
CHN CIV COG COM CZE DOM ECU ESP EST GEO GHA HRV HUN INZ KEN LAO LKA LVA
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MEX MMR MAR MRT MUS MWI MYS NPL PAK PHL PRY RUS SVK SM TCD TUN UKR URY
VNM ZAF ZWE {
sum scoreind if “country'==
gen ‘country'outp=r(mean)
}
scalar list
foreach country of varlist FIN FRA DEU GRC ISR ITA NLIWOR PRT SWE GBR ARE BFA BGD BIH BRA
CHN CIV COG COM CZE DOM ECU ESP EST GEO GHA HRV HUN INAZ KEN LAO LKA LVA
MEX MMR MAR MRT MUS MWI MYS NPL PAK PHL PRY RUS SVK SM TCD TUN UKR URY
VNM ZAF ZWE {
gen score’ country'outp="country'outp*'country’'
}

drop scoreind
genid=_n
collapse (count) id, by ( country score*outp)
save "C:\Documents and Settings\renske\Desktoptatgoutcomesindweightsall.dta”, replace
** |npatient care **
* Long questionnaire *
use "C:\Documents and Settings\renske\Desktop\givteidta", clear
drop id
save "C:\Documents and Settings\renske\Desktopighisedta”, replace
use "C:\Documents and Settings\renske\Desktopiematitcomes.dta”, clear
merge country using "C:\Documents and Settingske\Desktop\inweights.dta", uniqusing
drop _merge
expand id
gen scoreind = autonomy*wt1+choice*wt2+communaratwt3+confidentiality*wt4+dignity*wt5+
promptattention*wt6+quality*wt7+support*wt8
drop if scoreind==.
save "C:\Documents and Settings\renske\Desktoflermgautcomesindweights.dta”, replace
* Short questionnaire *
use "C:\Documents and Settings\renske\Desktop\givesmq.dta", clear
drop id
save "C:\Documents and Settings\renske\Desktopighissmqg.dta”, replace
use "C:\Documents and Settings\renske\Desktopismatitcomes.dta”, clear
merge country using "C:\Documents and Settingskeesktop\inweightssmg.dta", uniqusing
drop _merge
expand id
gen scoreind = autonomy*wt1+choice*wt2+communicatiet3+confidentiality*wt4+dignity*wt5+
promptattention*wt6+quality*wt7+support*wt8
drop if scoreind==.
save "C:\Documents and Settings\renske\Desktoplergautcomesindweightssmgq.dta”, replace
* Merge long & short questionnare outcomes *
append using "C:\Documents and Settings\rensketbg\skpatientoutcomesindweights.dta”, keep(coustgreind
gender age yrsedu health)
drop if scoreind==.
* List scores *
tab country, gen (dummy)
List 5: see end of appendix
foreach country of varlist FIN FRA DEU GRC ISR ITA NLIWOR PRT SWE GBR ARE BFA BGD BIH BRA
CHN CIV COG COM CZE DOM ECU ESP EST GEO GHA HRV HUN INAZ KEN LAO LKA LVA
MEX MMR MAR MRT MUS MWI MYS NPL PAK PHL PRY RUS SVK SM TCD TUN UKR URY
VNM ZAF ZWE {
sum scoreind if ‘country'==1
gen “country'inp=r(mean)

scalar list
foreach country of varlist FIN FRA DEU GRC ISR ITA NLWOR PRT SWE GBR ARE BFA BGD BIH BRA
CHN CIV COG COM CZE DOM ECU ESP EST GEO GHA HRV HUN INAZ KEN LAO LKA LVA
MEX MMR MAR MRT MUS MWI MYS NPL PAK PHL PRY RUS SVK SM TCD TUN UKR URY
VNM ZAF ZWE {
gen score country'="country'inp* country’'
}

drop scoreind

collapse (count) id, by ( country score*)

save "C:\Documents and Settings\renske\Desktoplemiautcomesindweightsall.dta”, replace

* Combine inpatient and outpatient care *

use "C:\Documents and Settings\renske\Desktop\tetpautcomesindweightsall.dta”, clear

merge country using "C:\Documents and Settingskeiesktop\inpatientoutcomesindweightsall.dta" quei

foreach country of newlist FIN FRA DEU GRC ISR ITA NINDOR PRT SWE GBR ARE BFA BGD BIH BRA
CHN CIV COG COM CZE DOM ECU ESP EST GEO GHA HRV HUN INZ KEN LAO LKA LVA



MEX MMR MAR MRT MUS MWI MYS NPL PAK PHL PRY RUS SVK SM TCD TUN UKR URY
VNM ZAF ZWE {

gen score country'final=(score country'outp*Q44core "country*0.56)

recode score’country'final 0=.

save "C:\Documents and Settings\renske\Desktopfineeindividualweights.dta”, replace

* * Fkkk * Fkkk *

* ****Generate scor e universal weights** Fkkk
** Qutpatient care **

use "C:\Documents and Settings\renske\Desktop\tugrgalweights.dta", clear
drop id

save "C:\Documents and Settings\renske\Desktop\ougitsalweights.dta”, replace

use "C:\Documents and Settings\renske\Desktop\tetpautcomes.dta", clear
merge country using "C:\Documents and Settingske\Desktop\outuniversalweights.dta", uniqusing
drop _merge
expand wt
gen scoreuni = autonomy*wt1+choice*wt2+commundaatwt3+confidentiality*wt4+dignity*wt5+
promptattention*wt6+quality*wt7
drop if scoreuni==.

tab country, gen (dummy)
List 5: see end of appendix

foreach country of varlist ARE BFA BGD BIH BRA CHN CI®OG COM CZE DOM ECU ESP EST GEO GHA
HRV HUN IND KAZ KEN LAO LKA LVA MAR MEX MMR MRT MUS M WI MYS NPL PAK PHL
PRY RUS SVK SVN TCD TUN UKR URY VNM ZAF ZWE FIN FRA DEGRC ISR ITA NLD NOR
PRT SWE GBR {
sum scoreuni if “country'==
sca ‘country'=r(mean)

sca list
save "C:\Documents and Settings\renske\Desktopatiatgoutcomesuniweights.dta”, replace
** inpatient care **

use "C:\Documents and Settings\renske\Desktop\euselweights.dta", clear
drop id

save "C:\Documents and Settings\renske\Desktop\iatsalweights.dta”, replace

use "C:\Documents and Settings\renske\Desktopismatitcomes.dta”, clear
merge country using "C:\Documents and Settingskeddesktop\inuniversalweights.dta”, uniqusing
drop _merge
expand id
gen scoreuni = autonomy*wtl+choice*wt2+commundaatwt3+confidentiality*wt4+dignity*wt5+

promptattention*wt6+quality*wt7+support*wt8

drop if scoreuni==.

tab country, gen (dummy)
List 5: see end of appendix

foreach country of varlist ARE BFA BGD BIH BRA CHN CI®OG COM CZE DOM ECU ESP EST GEO GHA
HRV HUN IND KAZ KEN LAO LKA LVA MAR MEX MMR MRT MUS M WI MYS NPL PAK PHL
PRY RUS SVK SVN TCD TUN UKR URY VNM ZAF ZWE FIN FRA DEGRC ISR ITA NLD NOR
PRT SWE GBR {
sum scoreuni if ‘country'==
gen “country'inp=r(mean)

}

foreach country of varlist FIN FRA DEU GRC ISR ITA NLWOR PRT SWE GBR ARE BFA BGD BIH BRA
CHN CIV COG COM CZE DOM ECU ESP EST GEO GHA HRV HUN IM2Z KEN LAO LKA LVA

MEX MMR MAR MRT MUS MWI MYS NPL PAK PHL PRY RUS SVK SM TCD TUN UKR URY

VNM ZAF ZWE {
gen score country'inp="country'inp* country'

}

drop id
genid=_n
drop scoreuni
collapse (count) id, by ( country score*)
save "C:\Documents and Settings\renske\Desktoflermgautcomesuniweights.dta”, replace
** Combine inpatient and outpatient care
use "C:\Documents and Settings\renske\Desktop\betpautcomesuniweights.dta”, clear
merge country using "C:\Documents and Settingskaiesktop\inpatientoutcomesuniweights.dta”, unique
foreach country of newlist FIN FRA DEU GRC ISR ITA NINDOR PRT SWE GBR ARE BFA BGD BIH BRA
CHN CIV COG COM CZE DOM ECU ESP EST GEO GHA HRV HUN INAZ KEN LAO LKA LVA
MEX MMR MAR MRT MUS MWI MYS NPL PAK PHL PRY RUS SVK SM TCD TUN UKR URY
VNM ZAF ZWE {
gen score country'final=(score country'outp*0:44xore country'inp*0.56)
recode score'country'final 0=.
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}

sum score*final
save "C:\Documents and Settings\renske\Desktopsfineeuniversalweights.dta", replace

* ****Generate scor e clustered weights*** * okkok
** Qutpatient care **
* Cluster 1 *
use "C:\Documents and Settings\renske\Desktop\mitmilweights.dta", clear
drop id

save "C:\Documents and Settings\renske\Desktopimieelweights.dta”, replace
use "C:\Documents and Settings\renske\Desktopatietfioutcomes.dta”, clear
merge country using "C:\Documents and Settingskeddesktop\outclusterlweights.dta”, uniqusing
drop _merge
expand wt
gen scoreuni = autonomy*wt1+choice*wt2+commundaatwt3+confidentiality*wt4+dignity*wt5+
promptattention*wt6+quality*wt7
drop if scoreuni==.
save "C:\Documents and Settings\renske\Desktopatiatgoutcomescllweights.dta”, replace
* Cluster 2*
use "C:\Documents and Settings\renske\Desktop\sitaRweights.dta", clear
drop id
save "C:\Documents and Settings\renske\Desktopimiéc2weights.dta”, replace
use "C:\Documents and Settings\renske\Desktop\tetpautcomes.dta”, clear
merge country using "C:\Documents and Settingsk&\Desktop\outcluster2weights.dta”, uniqusing
drop _merge
expand wt
gen scoreuni = autonomy*wt1+choice*wt2+communaratwt3+confidentiality*wt4+dignity*wt5+
promptattention*wt6+quality*wt7
drop if scoreuni==.
save "C:\Documents and Settings\renske\Desktopatiatgoutcomescl2weights.dta”, replace
* Cluster 3*
use "C:\Documents and Settings\renske\Desktop\mitwmi3weights.dta", clear
drop id
save "C:\Documents and Settings\renske\Desktopimte3weights.dta”, replace
use "C:\Documents and Settings\renske\Desktop\tetpautcomes.dta", clear
merge country using "C:\Documents and Settingskeddesktop\outcluster3weights.dta”, uniqusing
drop _merge
expand wt
gen scoreuni = autonomy*wtl+choice*wt2+commundaatwt3+confidentiality*wt4+dignity*wt5+
promptattention*wt6+quality*wt7
drop if scoreuni==.
save "C:\Documents and Settings\renske\Desktopatiatgoutcomescl3weights.dta”, replace
* Merge clusters into one file *
use "C:\Documents and Settings\renske\Desktop\tetpautcomescllweights.dta”, clear
append using "C:\Documents and Settings\rensk&ib@sutpatientoutcomescl2weights.dta”,
keep(country scoreuni gender age yrsedu health)
append using "C:\Documents and Settings\rensk&ib@sutpatientoutcomescl3weights.dta",
keep(country scoreuni gender age yrsedu health)

* List scores *

tab country, gen (dummy)
List 5: see end of appendix

foreach country of varlist ARE BFA BGD BIH BRA CHN CI®OG COM CZE DOM ECU ESP EST GEO GHA
HRV HUN IND KAZ KEN LAO LKA LVA MAR MEX MMR MRT MUS M WI MYS NPL PAK PHL
PRY RUS SVK SVN TCD TUN UKR URY VNM ZAF ZWE FIN FRA DEGRC ISR ITA NLD NOR
PRT SWE GBR {
sum scoreuni if ‘country'==
gen “country'outp=r(mean)

}

foreach country of varlist FIN FRA DEU GRC ISR ITA NLWOR PRT SWE GBR ARE BFA BGD BIH BRA
CHN CIV COG COM CZE DOM ECU ESP EST GEO GHA HRV HUN IM2Z KEN LAO LKA LVA

MEX MMR MAR MRT MUS MWI MYS NPL PAK PHL PRY RUS SVK SM TCD TUN UKR URY

VNM ZAF ZWE {
gen score country'outp="country'outp* country’

}

genid=_n

drop scoreuni

collapse (count) id, by ( country score*)

save "C:\Documents and Settings\renske\Desktopatiatgoutcomesclallweights.dta”, replace
** |npatient care **



* Cluster 1 *
use "C:\Documents and Settings\renske\DesktopSteiliweights.dta”, clear
drop id
save "C:\Documents and Settings\renske\Desktop§teilweights.dta”, replace
use "C:\Documents and Settings\renske\Desktopiematitcomes.dta”, clear
merge country using "C:\Documents and Settingsk&\Desktop\inclusterlweights.dta", uniqusing
drop _merge
expand id
gen scoreuni = autonomy*wt1+choice*wt2+communaratwt3+confidentiality*wt4+dignity*wt5+
promptattention*wt6+quality*wt7+support*wt8
drop if scoreuni==.
save "C:\Documents and Settings\renske\Desktoplergautcomescllweights.dta", replace
* Cluster 2*
use "C:\Documents and Settings\renske\Desktopsteiweights.dta”, clear
drop id
save "C:\Documents and Settings\renske\Desktopstei2weights.dta”, replace
use "C:\Documents and Settings\renske\Desktopiematitcomes.dta”, clear
merge country using "C:\Documents and Settingskeesktop\incluster2weights.dta”, uniqusing
drop _merge
expand id
gen scoreuni = autonomy*wt1+choice*wt2+communaratwt3+confidentiality*wt4+dignity*wt5+
promptattention*wt6+quality*wt7+support*wt8
drop if scoreuni==.
save "C:\Documents and Settings\renske\Desktoglamiautcomescl2weights.dta”, replace
* Cluster 3 *
use "C:\Documents and Settings\renske\DesktopSteiBweights.dta”, clear
drop id
save "C:\Documents and Settings\renske\Desktop§ted3weights.dta”, replace
use "C:\Documents and Settings\renske\Desktopismatitcomes.dta”, clear
merge country using "C:\Documents and Settingsk&\Desktop\incluster3weights.dta", uniqusing
drop _merge
expand id
gen scoreuni = autonomy*wtl+choice*wt2+commundaatwt3+confidentiality*wt4+dignity*wt5+
promptattention*wt6+quality*wt7+support*wt8

drop if scoreuni==.
save "C:\Documents and Settings\renske\Desktagtigmtoutcomescl3weights.dta”, replace
* Merge clusters into one file *
use "C:\Documents and Settings\renske\Desktopiamatitcomescllweights.dta”, clear

append using "C:\Documents and Settings\rensk&ibgipatientoutcomescl2weights.dta”, keep(country

scoreuni gender age yrsedu health)

append using "C:\Documents and Settings\rensk&ibginpatientoutcomescl3weights.dta", keep(country

scoreuni gender age yrsedu health)
* List scores *

tab country, gen (dummy)
List 5: see end of appendix

foreach country of varlist ARE BFA BGD BIH BRA CHN CI®OG COM CZE DOM ECU ESP EST GEO GHA
HRV HUN IND KAZ KEN LAO LKA LVA MAR MEX MMR MRT MUS M WI MYS NPL PAK PHL
PRY RUS SVK SVN TCD TUN UKR URY VNM ZAF ZWE FIN FRA DEGRC ISR ITA NLD NOR
PRT SWE GBR {
sum scoreuni if “country'==
gen “country'inp=r(mean)

}

foreach country of varlist FIN FRA DEU GRC ISR ITA NIWOR PRT SWE GBR ARE BFA BGD BIH BRA
CHN CIV COG COM CZE DOM ECU ESP EST GEO GHA HRV HUN INAZ KEN LAO LKA LVA

MEX MMR MAR MRT MUS MWI MYS NPL PAK PHL PRY RUS SVK S™M TCD TUN UKR URY

VNM ZAF ZWE {
gen score country'inp="country'inp* country'

}

drop id

genid=_n

drop scoreuni

collapse (count) id, by ( country score¥*)

save "C:\Documents and Settings\renske\Desktoplergautcomesclallweights.dta", replace

* Combine inpatient and outpatient care

use "C:\Documents and Settings\renske\Desktop\tbetpautcomesclallweights.dta”, clear

merge country using "C:\Documents and Settingskebesktop\inpatientoutcomesclallweights.dta”, ueiq

foreach country of newlist FIN FRA DEU GRC ISR ITA NINDOR PRT SWE GBR ARE BFA BGD BIH BRA
CHN CIV COG COM CZE DOM ECU ESP EST GEO GHA HRV HUN IMRZ KEN LAO LKA LVA
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MEX MMR MAR MRT MUS MWI MYS NPL PAK PHL PRY RUS SVK SM TCD TUN UKR URY
VNM ZAF ZWE {
gen score country'final=(score country'outp*0-44xore country'inp*0.56)
recode score’country'final 0=.
}
sum score*final
save "C:\Documents and Settings\renske\Desktopfineeclusterweights.dta”, replace
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List 1:

rename dummyl ARE
rename dummy2 AUT
rename dummy3 BEL
rename dummy4 BFA
rename dummy5 BGD
rename dummyé6 BIH
rename dummy7 BRA
rename dummy8 CHN
rename dummy9 CIV
rename dummy10 COG
rename dummyll COM
rename dummyl2 CZE
rename dummyl3 DEU
rename dummyl14 DNK
rename dummy15 DOM
rename dummyl16 ECU
rename dummyl7 ESP
rename dummy18 EST
rename dummy19 ETH
rename dummy20 FIN
rename dummy21 FRA
rename dummy22 GBR
rename dummy23 GEO
rename dummy24 GHA
rename dummy25 GRC
rename dummy26 GTM
rename dummy27 HRV
rename dummy28 HUN
rename dummy29 IND
rename dummy30 IRL
rename dummy31 ISR
rename dummy32 ITA
rename dummy33 KAZ
rename dummy34 KEN
rename dummy35 LAO
rename dummy36 LKA
rename dummy37 LUX
rename dummy38 LVA
rename dummy39 MAR
rename dummy40 MEX
rename dummy41 MLI
rename dummy42 MMR
rename dummy43 MRT
rename dummy44 MUS
rename dummy45 MWI
rename dummy46 MYS
rename dummy47 NAM
rename dummy48 NLD
rename dummy49 NOR
rename dummy50 NPL
rename dummy51 PAK
rename dummy52 PHL
rename dummy53 PRT
rename dummy54 PRY
rename dummy55 RUS
rename dummy56 SEN
rename dummy57 SVK
rename dummy58 SVN
rename dummy59 SWE
rename dummy60 SWZ
rename dummy61 TCD
rename dummy62 TUN
rename dummy63 UKR
rename dummy64 URY
rename dummy65 VNM
rename dummy66 ZAF

rename dummy67 ZWE

List 2:

rename dummyl ARE
rename dummy2 BFA
rename dummy3 BGD
rename dummy4 BIH
rename dummy5 BRA
rename dummy6 CHN
rename dummy?7 CIV
rename dummy8 COG
rename dummy9 COM
rename dummyl0 CZE
rename dummyll DOM
rename dummyl2 ECU
rename dummyl3 ESP
rename dummyl14 EST
rename dummy15 ETH
rename dummyl16 GEO
rename dummyl7 GHA
rename dummyl8 GTM
rename dummyl19 HRV
rename dummy20 HUN
rename dummy21 IND
rename dummy22 KAZ
rename dummy23 KEN
rename dummy24 LAO
rename dummy25 LKA
rename dummy26 LVA
rename dummy27 MAR
rename dummy28 MEX
rename dummy29 MLI
rename dummy30 MMR
rename dummy31 MRT
rename dummy32 MUS
rename dummy33 MWI
rename dummy34 MYS
rename dummy35 NAM
rename dummy36 NPL
rename dummy37 PAK
rename dummy38 PHL
rename dummy39 PRY
rename dummy40 RUS
rename dummy41 SEN
rename dummy42 SVK
rename dummy43 SVN
rename dummy44 SWZ
rename dummy45 TCD
rename dummy46 TUN
rename dummy47 UKR
rename dummy48 URY
rename dummy49 VNM
rename dummy50 ZAF
rename dummy51 ZWE

List 3:

rename ARE dumARE
rename BFA dumBFA
rename BGD dumBGD
rename BIH dumBIH
rename BRA dumBRA
rename CHN dumCHN
rename CIV dumCIV
rename COG dumCOG
rename COM dumCOM
rename CZE dumCZE
rename DOM dumDOM
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rename ECU dumECU
rename ESP dumESP
rename EST dumEST
rename ETH dumETH
rename GEO dumGEO
rename GHA dumGHA
rename GTM dumGTM
rename HRV dumHRV
rename HUN dumHUN
rename IND dumIND
rename KAZ dumKAZ
rename KEN dumKEN
rename LAO dumLAO
rename LKA dumLKA
rename LVA dumLVA
rename MAR dumMAR
rename MEX dumMEX
rename MLI dumMLI
rename MMR dumMMR
rename MRT dumMRT
rename MUS dumMUS
rename MWI dumMWI
rename MYS dumMYS
rename NAM dumNAM
rename NPL dumNPL
rename PAK dumPAK
rename PHL dumPHL
rename PRY dumPRY
rename RUS dumRUS
rename SEN dumSEN
rename SVK dumSVK
rename SVN dumSVN
rename SWZ dumSWZ
rename TCD dumTCD
rename TUN dumTUN
rename UKR dumUKR
rename URY dumURY
rename VNM dumVNM
rename ZAF dumZAF
rename ZWE dumZWE

List 4:

rename dummyl ARE
rename dummy2 BFA
rename dummy3 BGD
rename dummy4 BIH
rename dummy5 BRA
rename dummy6 CHN
rename dummy?7 CIV
rename dummy8 COG
rename dummy9 COM
rename dummyl10 CZE
rename dummyll DOM
rename dummyl2 ECU
rename dummyl3 ESP
rename dummyl4 EST
rename dummyl5 GEO
rename dummyl16 GHA
rename dummyl7 HRV
rename dummy18 HUN
rename dummy19 IND
rename dummy20 KAZ
rename dummy21 KEN
rename dummy22 LAO
rename dummy23 LKA
rename dummy24 LVA
rename dummy25 MAR

rename dummy26 MEX
rename dummy27 MMR
rename dummy28 MRT
rename dummy29 MUS
rename dummy30 MWI
rename dummy31 MYS
rename dummy32 NPL
rename dummy33 PAK
rename dummy34 PHL
rename dummy35 PRY
rename dummy36 RUS
rename dummy37 SVK
rename dummy38 SVN
rename dummy39 TCD
rename dummy40 TUN
rename dummy41 UKR
rename dummy42 URY
rename dummy43 VNM
rename dummy44 ZAF
rename dummy45 ZWE

List 5:

rename dummyl ARE
rename dummy2 BFA
rename dummy3 BGD
rename dummy4 BIH
rename dummy5 BRA
rename dummy6 CHN
rename dummy7 CIV
rename dummy8 COG
rename dummy9 COM
rename dummyl10 CZE
rename dummyll DEU
rename dummyl12 DOM
rename dummy13 ECU
rename dummyl4 ESP
rename dummyl5 EST
rename dummyl16 FIN
rename dummyl7 FRA
rename dummyl8 GBR
rename dummy19 GEO
rename dummy20 GHA
rename dummy21 GRC
rename dummy22 HRV
rename dummy23 HUN
rename dummy24 IND
rename dummy25 ISR
rename dummy26 ITA
rename dummy27 KAZ
rename dummy28 KEN
rename dummy29 LAO
rename dummy30 LKA
rename dummy31 LVA
rename dummy32 MAR
rename dummy33 MEX
rename dummy34 MMR
rename dummy35 MRT
rename dummy36 MUS
rename dummy37 MWI
rename dummy38 MYS
rename dummy39 NLD
rename dummy40 NOR
rename dummy41 NPL
rename dummy42 PAK
rename dummy43 PHL
rename dummy44 PRT
rename dummy45 PRY
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rename dummy46 RUS
rename dummy47 SVK
rename dummy48 SVN
rename dummy49 SWE
rename dummy50 TCD
rename dummy51 TUN
rename dummy52 UKR
rename dummy53 URY
rename dummy54 VNM
rename dummy55 ZAF

rename dummy56 ZWE
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